
Draft for Public Comment
Form 36

DPC: 23/30478317 DC

BSI Group Headquarters

389 Chiswick High Road London W4 4AL

Tel: +44 (0)20 8996 9000
Fax: +44 (0)20 8996 7400
www.bsigroup.com

Date: 31 August 2023
Origin: European

Latest date for receipt of comments: 24 October 2023 Project No. 2023/01809

Responsible committee: CH/173 Assistive products for persons with disability

Interested committees:

Title: Draft BS EN 17999 Accessible systems for living independently - Requirements and recommendations.

Please notify the secretary if you are aware of any keywords that might assist in classifying or identifying the standard or if the
content of this standard

i) has any issues related to 3rd party IPR, patent or copyright
ii) affects other national standard(s)
iii) requires additional national guidance or information

WARNING: THIS IS A DRAFT AND MUST NOT BE REGARDED OR USED AS A BRITISH STANDARD. THIS DRAFT
IS NOT CURRENT BEYOND 24 October 2023

This draft is issued to allow comments from interested parties; all comments will be given consideration prior to publication. No
acknowledgement will normally be sent. See overleaf for information on the submission of comments.

No copying is allowed, in any form, without prior written permission from BSI except as permitted under the Copyright, Designs
and Patent Act 1988 or for circulation within a nominating organization for briefing purposes. Electronic circulation is limited to
dissemination by e-mail within such an organization by committee members.

Further copies of this draft may be purchased from BSI Shop http://shop.bsigroup.com or from BSI Customer Services, Tel:
+44(0) 20 8996 9001 or email cservices@bsigroup.com. British, International and foreign standards are also available from BSI
Customer Services.

Information on the co-operating organizations represented on the committees referenced above may be obtained from https://
standardsdevelopment.bsigroup.com/.

Responsible Committee Secretary: Ms Nicola Packer (BSI)
Direct tel: 0208 996 7975
E-mail: nicola.packer@bsigroup.com

Full document details: 23/30478317 DC

http://www.avadocuments.com/doc/23-30478317-dc
http://www.avadocuments.com/doc/23-30478317-dc


Introduction
This draft standard is based on national and international discussions. Your comments on this draft are invited and will assist in
the preparation of the consequent standard.

For international standards, comments will be reviewed by the relevant UK national committee before sending the consensus
UK vote and comments to the international committee, which will then decide appropriate action. If the international standard is
approved, it is usual for the text to be published as a British Standard.

For national standards, comments will be reviewed by the relevant UK national committee and the resulting standards published
as a British Standard.

UK Vote
Please indicate whether you consider the UK should submit a negative (with supporting technical reasons) or positive vote on
this draft. Please indicate if you are aware of any reason why this draft standard should not be published as a British Standard.

Submission of Comments
- Annotated drafts are not acceptable and will be rejected.

- All comments should be submitted online at https://standardsdevelopment.bsigroup.com/. You will need to register in
order to comment.

Template for comments and secretariat observations Date: xx/xx/20xx Document: ISO/DIS xxxx

1 2 (3) 4 5 (6) 7

MB Clause No./ Subclause
No./Annex (e.g. 3.1)

Paragraph/
Figure/Table/Note

Type of
comment

Commend (justification
for change) by the MB

Proposed change by the MB Secretariat observations on
each comment submitted

3.1 Definition 1 ed Definition is ambiguous and needs
clarifying.

Amend to read '...so that the mains
connector to which no connection...'

6.4 Paragraph 2 te The use of the UV photometer as
an alternative cannot be supported
as serious problems have been
encountered in its use in the UK.

Delete reference to UV photometer.
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European foreword 

This document (prEN 17999:2023) has been prepared by Technical Committee CEN/TC 293 “Assistive 
products and accessibility”, the secretariat of which is held by SIS. 

This document is currently submitted to the CEN Enquiry. 
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Introduction 

Accessible systems for living independently (ASLI) can enable all users to control individual situations or 
surroundings and engage in social activities inside and outside the home. Accessibility refers to making 
systems for living independently accessible by adapting the design and functionality of products, and the 
design and deployment of services, treated as a whole system. This is done to allow ease of use by any 
user, regardless of characteristics, capabilities, preferences and accessibility needs or circumstances in 
diverse contexts of use. 

ASLI elements cover the products itself, services for installation and maintenance and accessible 
information. 

The objective of this document is to enhance the quality of life for everyone by ensuring satisfactory 
accessibility of systems in everyday life and by improving both independence and full participation in 
society. Accessible design is a sign of the times. This document can be used as a tool for accessible design 
for ASLI. 

Users normally move between different places, different rooms, the home, the car, public transport, the 
workplace or educational places, shops and outdoor activities during a day. This requires interoperability 
between mainstream solutions and ASLI products and services. See Annex B for more information. 

Systems for living independently include solutions related to security, comfort, care, and for the control 
of surroundings. 

The focus of this document is on: 

— ASLI products and ASLI services; 

— ASLI that requires interoperability with mainstream systems; 

— Accessible user information, instructions and support for ASLI; 

— Services for ASLI for installation and maintenance. 

Easily accessible ASLI will benefit all users and other stakeholders like family members, caregivers and 
service providers. 

The target groups of this document are: 

— users; 

— manufacturers and suppliers; 

— developers, technologists and engineers; 

— designers; 

— regulators (authorities); 

— procurers and distributors; 

— insurance companies, public authorities and others financing ASLI; 

— installation services, service providers; 

— health professionals and providers (therapists); 

— professional caregivers, informal carers and care assistants. 
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1 Scope 

This document specifies requirements, recommendations, and guidance on aspects of accessible systems 
for living independently (ASLI) in relation to technical solutions, service design, provision, and 
information. This includes adapting design and functionality of systems, to allow ease of use by any user, 
regardless of their abilities. 

This document does not cover system-to-system communication. 

This standard is not applicable to household and similar electrical appliances covered by EN IEC 63008 
[8]. 

2 Normative references 

The following documents are referred to in the text in such a way that some or all of their content 
constitutes requirements of this document. For dated references, only the edition cited applies. For 
undated references, the latest edition of the referenced document (including any amendments) applies. 

EN 17161:2019, Design for All — Accessibility following a Design for All approach in products, goods and 
services — Extending the range of users 

EN 301 549:2021, Accessibility requirements for ICT products and services (This standard is freely, 
available 
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pd
f 

ISO/IEC 20071-5, Information technology — User interface component accessibility — Part 5: Accessible 
user interfaces for accessibility settings on information devices 

ISO 20282-1, Ease of operation of everyday products — Part 1: Design requirements for context of use and 
user characteristics 

CEN ISO/TR 22411:2021, Ergonomics data for use in the application of ISO/IEC Guide 71:2014 
(ISO/TR 22411:2021) 

ISO 24495-1:2023, Plain language — Part 1: Governing principles and guidelines 

3 Terms and definitions 

For the purposes of this document, the following terms and definitions apply. 

ISO and IEC maintain terminological databases for use in standardization at the following addresses: 

• IEC Electropedia: available at https://www.electropedia.org/ 

• ISO Online browsing platform: available at https://www.iso.org/obp 

3.1 
accessibility 
extent to which products, systems, services, environments and facilities can be used by people from a 
population with the widest range of user needs, characteristics and capabilities to achieve identified goals 
in identified contexts of use (3.7) 

Note 1 to entry: Context of use includes direct use or use supported by assistive technologies. 
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