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Introduction

This draft standard is based on national and international discussions. Y our comments on this draft are invited and will assist in
the preparation of the consegquent standard.

For international standards, comments will be reviewed by the relevant UK national committee before sending the consensus
UK vote and comments to the international committee, which will then decide appropriate action. If the international standard is
approved, it is usual for the text to be published as a British Standard.

For national standards, comments will be reviewed by the relevant UK national committee and the resulting standards published

as a British Standard.

UK Vote

Please indicate whether you consider the UK should submit a negative (with supporting technical reasons) or positive vote on
this draft. Pleaseindicate if you are aware of any reason why this draft standard should not be published as a British Standard.

Submission of Comments
- Annotated drafts are not acceptable and will beregjected.

- All comments should be submitted online at https.//standar dsdevelopment.bsigroup.com/. You will need to register in

order to comment.

Template for comments and secr etariat observations

Date; xx/xx/20xx

Document: 1SO/DIS xxxx

lan alternative cannot be supported
as serious problems have been
lencountered in its use in the UK.

1 2 ©) 4 5 (6) 7
MB | Clause No./ Subclause Paragraph/ Type of Commend (justification Proposed change by the MB Secretariat observations on
No./Annex (e.g. 3.1) Figure/Table/Note comment for change) by the MB each comment submitted
31 Definition 1 ed Definition is ambiguous and needs |Amend to read '...so that the mains
clarifying. connector to which no connection...’
6.4 Paragraph 2 te The use of the UV photometer as  [Delete reference to UV photometer.
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Foreword

[SO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out through
ISO technical committees. Each member body interested in a subject for which a technical committee
has been established has the right to be represented on that committee. International organizations,
governmental and non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely
with the International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are described
in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the different types
of ISO documents should be noted. This document was drafted in accordance with the editorial rules of the
[SO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of any patent
rights identified during the development of the document will be in the Introduction and/or on the ISO list of
patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and expressions
related to conformity assessment, as well as information about ISO's adherence to the World Trade
Organization (WTO) principlesin the Technical Barriers to Trade (TBT), see www.iso.org/iso/foreword.html.

This document was prepared by ISO/IEC JTC1, Information Technology, Subcommittee SC7, Software and
systems engineering.

This third edition cancels and replaces the second edition (ISO/IEC 19770-5:2015), which has been
technically revised.

Alist of all parts in the ISO/IEC 19770 series can be found on the ISO website.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html.
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Introduction

Overview

International Standards in the ISO/IEC 19770 family of standards for IT asset management (ITAM) address
all dimensions (processes, technology, people, information, governance, and external parties) for managing
IT assets, including software, hardware, virtual assets, cloud-based assets, and asset services. Because IT is
an essential enabler for almost all activity in today's world, these standards must integrate tightly into all of
IT. For example, from a process perspective, ITAM standards must be able to be used with all Management
System Standards because IT and IT management are essential components of any modern Management
System. From a technology perspective, ITAM standards for information structures provide not only for
data interoperability of IT asset management data but also provide the basis for many related benefits such
as more effective security in the use of IT assets. ITAM standards for information structures also facilitate
significant automation of IT functionality, such as improved authentication of IT assets and linking to
national vulnerability databases for more automated exposure identification and mitigation.

This part of ISO/IEC 19770 is divided into the following clauses:

— Clause 1 is the scope;

— Clause 2 describes the normative references;

— Clause 3 describes the terms, definitions, symbols, and abbreviations used in this part of ISO/IEC 19770;
— Clause 4 provides an overview of IT asset management; and

— Clause 5 gives an overview of the ITAM standards family.

The terms and definitions provided in this part of ISO/IEC 19770:

a) cover commonly used terms and definitions in the ISO/IEC 19770 family of standards,

b) may not cover all terms and definitions applied within the ISO/IEC 19770 family of standards, and

c¢) do notlimitthe ISO/IEC 19770 family of standards in defining terms for their own use.

To reflect the changing status of the ITAM family of standards, this part of ISO/IEC 19770 is expected to be
updated on a more frequent basis than would normally be the case for other ISO/IEC standards.
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Information technology — IT asset management —

Part 5:
Overview and vocabulary

1 Scope

This part of ISO/IEC 19770 provides

a) an overview of the ISO/IEC 19770 family of standards,

b) anintroduction to IT asset management (ITAM), and

¢) consistent terms and definitions for use throughout the ISO/IEC 19770 family of standards.

This part of ISO/IEC 19770 is applicable to all types of organizations (e.g., commercial enterprises,
government agencies, and non-profit organizations).

2 Normative references

The following documents, in whole or in part, are normatively referenced in this document and are
indispensable for its application. For dated references, only the edition cited applies. For undated references,
the latest edition of the referenced document (including any amendments) applies.

[SO 55000:2014, Asset management — Overview, principles, and terminology

3 Terms and definitions
For the purposes of this document, the following terms and definitions apply.
[SO and IEC maintain terminology databases for use in standardization at the following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at https://www.electropedia.org/

31

allocation of an entitlement

process (3.69) of assigning some or all of a given entitlement (3.83) to a subsidiary or other associated
organizational unit

Note 1 to entry: The entitlement schema enables the recording of entitlement allocations.

3.2
asset
item, thing or entity that has potential or actual value to an organization (3.57)

Note 1 to entry: Value can be tangible or intangible, financial or non-financial, and includes consideration of risks and
liabilities. It can be positive or negative at different stages of the asset life.

Note 2 to entry: Physical assets usually refer to equipment, inventory and properties. Physical assets are the opposite
ofintangible assets, which are non-physical assets such as leases, brands, digital assets, use rights, licenses, intellectual
property rights, reputation or agreements.
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Note 3 to entry: A grouping of assets referred to as an asset system could also be considered as an asset.

3.3
asset type
grouping of assets (3.2) having common characteristics that distinguish those assets as a group or class

EXAMPLE Physical assets, information (3.35) assets, intangible assets, critical assets (3.17), enabling assets,
linear assets, information and communications technology (ICT) assets, infrastructure assets, and moveable assets

3.4

audit

independent examination of a work product or set of work products to assess compliance with specifications,
standards, contractual agreements, or other criteria

Note 1 to entry: An audit can be an internal audit (first party) or an external audit (second party or third party), and it
can be a combined audit (combining two or more disciplines).

[SOURCE: ISO/IEC/IEEE 12207:2017 and ISO/IEC/IEEE 15288:2015]

3.5

baseline

formally approved version (3.107) of a configuration item (3.10), regardless of media, formally designated
and fixed at a specific time during the configuration item’s life cycle

[SOURCE: ISO/IEC/IEEE 12207:2017 Systems and software engineering--Software life cycle processes]

3.6

bundle

grouping of products which is the result of a marketing/licensing strategy to sell entitlements to multiple
products as one purchased item

Note 1 to entry: A bundle can be referred to as a “suite” if the products are closely related and typically integrated
(such as an office suite containing a spreadsheet, word processor, presentation, and other related items).

Note 2 to entry: Bundles can also refer to software titles that are less closely related such as a game, a virus scanner
and a utility “bundled” together with a new computer, or to groups of entitlements, such as multiple entitlements for a
backup software product.

3.7
capability
measure of capacity and the ability of a system, person or organization (3.57) to achieve its objectives

3.8
competence
ability to apply knowledge and skills to achieve intended results

3.9

computing device

functional unit that can perform substantial computations, including numerous arithmetic operations and
logic operations, with or without human intervention

Note 1 to entry: A computing device can consist of a standalone unit, or several interconnected units. It can also be a
device that provides a specific set of functions, such as a phone or a personal organizer, or more general functions such
as a laptop or desktop computer.

3.10

configuration item

CI

item or aggregation of hardware (3.30), software (3.78), or both that is designated for configuration
management and treated as a single entity in the configuration management process (3.69)

[SOURCE: ISO/IEC/IEEE 12207:2017 Systems and software engineering-Software life cycle processes]
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