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Introduction
This draft standard is based on national and international discussions. Your comments on this draft are invited and will assist in
the preparation of the consequent standard.

For international standards, comments will be reviewed by the relevant UK national committee before sending the consensus
UK vote and comments to the international committee, which will then decide appropriate action. If the international standard is
approved, it is usual for the text to be published as a British Standard.

For national standards, comments will be reviewed by the relevant UK national committee and the resulting standards published
as a British Standard.

UK Vote
Please indicate whether you consider the UK should submit a negative (with supporting technical reasons) or positive vote on
this draft. Please indicate if you are aware of any reason why this draft standard should not be published as a British Standard.

Submission of Comments
- Annotated drafts are not acceptable and will be rejected.

- All comments should be submitted online at https://standardsdevelopment.bsigroup.com/. You will need to register in
order to comment.

Template for comments and secretariat observations Date: xx/xx/20xx Document: ISO/DIS xxxx

1 2 (3) 4 5 (6) 7

MB Clause No./ Subclause
No./Annex (e.g. 3.1)

Paragraph/
Figure/Table/Note

Type of
comment

Commend (justification
for change) by the MB

Proposed change by the MB Secretariat observations on
each comment submitted

3.1 Definition 1 ed Definition is ambiguous and needs
clarifying.

Amend to read '...so that the mains
connector to which no connection...'

6.4 Paragraph 2 te The use of the UV photometer as
an alternative cannot be supported
as serious problems have been
encountered in its use in the UK.

Delete reference to UV photometer.
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards 
bodies (ISO member bodies). The work of preparing International Standards is normally carried out through 
ISO technical committees. Each member body interested in a subject for which a technical committee 
has been established has the right to be represented on that committee. International organizations, 
governmental and non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely 
with the International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are described 
in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the different types 
of ISO documents should be noted. This document was drafted in accordance with the editorial rules of the 
ISO/IEC Directives, Part 2 (see www.iso.org/directives).

ISO draws attention to the possibility that the implementation of this document may involve the use of (a) 
patent(s). ISO takes no position concerning the evidence, validity or applicability of any claimed patent 
rights in respect thereof. As of the date of publication of this document, ISO had not received notice of (a) 
patent(s) which may be required to implement this document. However, implementers are cautioned that 
this may not represent the latest information, which may be obtained from the patent database available at 
www.iso.org/patents. ISO shall not be held responsible for identifying any or all such patent rights.

Any trade name used in this document is information given for the convenience of users and does not 
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and expressions 
related to conformity assessment, as well as information about ISO's adherence to the World Trade 
Organization (WTO) principles in the Technical Barriers to Trade (TBT), see www.iso.org/iso/foreword.html.

This document was prepared by Technical Committee ISO/TC 304, Healthcare organization management.

Any feedback or questions on this document should be directed to the user’s national standards body. A 
complete listing of these bodies can be found at www.iso.org/members.html.
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Introduction

Contact tracing using information technologies serves as an additional tool to support the efforts of a public 
health workforce in conducting efficient and accurate contact tracing.

In situations like the COVID-19 pandemic, where rapid and widespread transmission of the highly contagious 
respiratory infectious disease is a concern, contact tracing can help compensate for limitations such as 
incomplete recollection of patients during interviews. By leveraging information technologies, contact 
tracing can be enhanced in the following ways:

—	 Efficient data collection and management:

Contact tracing enables the collection and management of contact information in a more streamlined 
and efficient manner. Technologies such as mobile applications, online forms, or digital customer 
registers can be utilized to gather contact details and relevant information from individuals who may 
have been exposed to the highly contagious respiratory infectious disease. This eliminates the need for 
manual data entry and reduces the potential for errors.

—	 Timely and automated notifications:

Information technologies allow for the rapid dissemination of notifications to individuals who may 
have come into contact with a confirmed case. Automated systems can send alerts or messages through 
various communication channels, such as mobile apps, short message service (SMS), or email, notifying 
potential contacts about the need for further assessment or testing. This enables timely interventions 
and reduces the risk of further transmission.

—	 Improved accuracy and traceability:

Contact tracing provides a more accurate and traceable record of potential contacts. By leveraging 
technologies like QR-codes, digital payment transaction logs, or location-based tracking, it becomes 
possible to gather precise information about specific locations visited by a confirmed case. This helps 
verify the accuracy of the patient's recollection and aids in identifying potential contacts who may have 
been missed during interviews.

—	 Data analysis and visualization:

Information technologies facilitate the analysis and visualization of contact tracing data, allowing 
public health authorities to gain insights and identify patterns. By aggregating and analysing data 
from multiple sources, such as location information, digital payment records, or exposure notification 
systems, authorities can identify hotspots, high-risk areas, or potential clusters of transmission. This 
information can guide targeted interventions and resource allocation.

—	 Privacy protection:

When implementing information technologies for contact tracing, privacy protection shall be a 
paramount consideration. Appropriate measures should be in place to safeguard personal data, 
ensure data anonymization where possible, and comply with relevant data protection regulations. 
Transparent communication and consent mechanisms should be established to maintain public trust 
and participation in contact tracing efforts.

Overall, contact tracing using information technologies complements the efforts of public health agencies 
by providing efficient data collection, timely notifications, improved accuracy, data analysis, and privacy 
protection. By leveraging these tools, contact tracing can be conducted more effectively, helping to curb the 
transmission of the highly contagious respiratory infectious disease in a faster and more targeted manner.

However, the implementation of these techniques may be tailored to the specific contexts and capabilities of 
each country or region, considering that not all countries and regions have the infrastructure or resources 
to implement the techniques described in this document for contact tracing.
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