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Introduction
This draft standard is based on national and international discussions. Your comments on this draft are invited and will assist in
the preparation of the consequent standard.

For international standards, comments will be reviewed by the relevant UK national committee before sending the consensus
UK vote and comments to the international committee, which will then decide appropriate action. If the international standard is
approved, it is usual for the text to be published as a British Standard.

For national standards, comments will be reviewed by the relevant UK national committee and the resulting standards published
as a British Standard.

UK Vote
Please indicate whether you consider the UK should submit a negative (with supporting technical reasons) or positive vote on
this draft. Please indicate if you are aware of any reason why this draft standard should not be published as a British Standard.

Submission of Comments
- Annotated drafts are not acceptable and will be rejected.

- All comments should be submitted online at https://standardsdevelopment.bsigroup.com/. You will need to register in
order to comment.

Template for comments and secretariat observations Date: xx/xx/20xx Document: ISO/DIS xxxx

1 2 (3) 4 5 (6) 7

MB Clause No./ Subclause
No./Annex (e.g. 3.1)

Paragraph/
Figure/Table/Note

Type of
comment

Commend (justification
for change) by the MB

Proposed change by the MB Secretariat observations on
each comment submitted

3.1 Definition 1 ed Definition is ambiguous and needs
clarifying.

Amend to read '...so that the mains
connector to which no connection...'

6.4 Paragraph 2 te The use of the UV photometer as
an alternative cannot be supported
as serious problems have been
encountered in its use in the UK.

Delete reference to UV photometer.
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards 
bodies (ISO member bodies). The work of preparing International Standards is normally carried out through 
ISO technical committees. Each member body interested in a subject for which a technical committee 
has been established has the right to be represented on that committee. International organizations, 
governmental and non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely 
with the International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are described 
in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the different types 
of ISO documents should be noted. This document was drafted in accordance with the editorial rules of the 
ISO/IEC Directives, Part 2 (see www.iso.org/directives or www.iec.ch/members_experts/refdocs).

ISO draws attention to the possibility that the implementation of this document may involve the use of (a) 
patent(s). ISO takes no position concerning the evidence, validity or applicability of any claimed patent 
rights in respect thereof. As of the date of publication of this document, ISO had not received notice of (a) 
patent(s) which may be required to implement this document. However, implementers are cautioned that 
this may not represent the latest information, which may be obtained from the patent database available at 
www.iso.org/patents. ISO shall not be held responsible for identifying any or all such patent rights.

Any trade name used in this document is information given for the convenience of users and does not 
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and expressions 
related to conformity assessment, as well as information about ISO's adherence to the World Trade 
Organization (WTO) principles in the Technical Barriers to Trade (TBT) see www.iso.org/iso/foreword.html. 
In the IEC, see www.iec.ch/understanding-standards.

This document was prepared by the ISO Committee on Conformity Assessment (CASCO).

This third edition cancels and replaces the second edition (ISO/IEC 17024:2012), which has been technically 
revised.

The main changes are as follows:

—	 Addition requirements for the use of Artificial Intelligence (AI) in clause 6.5;

—	 Update of the PROC/33 text, that establishes common elements for standards developed by CASCO.

Any feedback or questions on this document should be directed to the user’s national standards body. A 
complete listing of these bodies can be found at www.iso.org/members.html.
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Introduction

0.1   This document has been developed with the objective of achieving and promoting a globally accepted 
benchmark for organizations operating certification of persons. Certification of persons is one means of 
providing assurance that the certified person meets the requirements identified in the certification scheme. 
Confidence in the respective schemes for certification of persons is achieved by means of a globally accepted 
process of assessment and periodic re-assessments (if applicable) of the competence of certified persons.

0.2   However, it is necessary to distinguish between situations where schemes for certification of persons 
are justified and situations where other forms of qualification are more appropriate. The development of 
schemes for certification of persons, in response to the ever-increasing velocity of technological innovation 
and growing specialization of personnel, can compensate for variations in education and training and thus 
facilitate the global job market. Alternatives to certification can still be necessary for job positions where 
public services, official or governmental operations are concerned.

0.3      In either case, this document can serve as the basis for the recognition of the bodies operating 
certification of persons, in order to facilitate their acceptance at the regional, national and international 
levels. Only the harmonization of the methodologies for developing and maintaining schemes for certification 
of persons can establish the environment for mutual recognition and the global exchange of personnel.

0.4      This document specifies requirements which ensure that bodies operating certification of persons 
operate in a consistent, comparable and reliable manner. The requirements in this document are considered 
to be general requirements for bodies providing certification of persons. Certification of persons can only 
occur when there is a certification scheme. Schemes for certification of persons are based on market needs 
or desires or can be required by governments.

0.5   This document can be used as a criteria document for accreditation or peer assessment or designation 
by governmental authorities, scheme owners and others.

0.6   In this document, the following verbal forms are used:

—	 “shall” indicates a requirement;

—	 “should” indicates a recommendation;

—	 “may” indicates a per mission;

—	 “can” indicates a possibility or a capability.

Further details can be found in the ISO/IEC Directives, Part 2.

vi
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DRAFT International Standard ISO/IEC DIS 17024:2025(en)

Conformity assessment — General requirements for bodies 
operating certification of persons

1	 Scope

This document contains principles and requirements for a body operating certification of persons and 
includes the development and maintenance of a scheme for certification of persons.

NOTE	 For the purposes of this document, the term "certification body" is used in place of the full term " body 
operating certification of persons", and the term "certification scheme" is used in place of the full term “scheme for 
certification of persons”.

2	 Normative references

The following documents are referred to in the text in such a way that some or all of their content constitutes 
requirements of this document. For dated references, only the edition cited applies. For undated references, 
the latest edition of the referenced document (including any amendments) applies.

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles

3	 Terms and definitions

For the purposes of this document, the terms and definitions given in ISO/IEC 17000 and the following apply. 
ISO and IEC maintain terminological databases for use in standardization at the following addresses:

—	 ISO Online browsing platform: available at https://​www​.iso​.org/​obp

—	 IEC Electropedia: available at https://​www​.electropedia​.org/​

3.1
certification process
activities by which a certification body (3.6) determines that a person fulfils certification requirements (3.3)

Note 1 to entry: Certification process includes application, assessment, decision on certification, recertification, and 
issuance of certificates. It can include surveillance.

3.2
certification scheme
scheme for certification of persons
set of rules and procedures that describes the competence criteria and other requirements related to 
specific categories of skills or occupations of persons and specifies the methodology(ies) for performing 
certification of persons

3.3
certification requirements
set of specified requirements, including requirements of the certification scheme (3.2) to be fulfilled in order 
to establish or maintain certification

3.4
scheme owner
organization responsible for developing and maintaining a certification scheme (3.2)

Note 1 to entry: The organization can be the certification body itself, a governmental authority, or other bodies.

1

﻿
© ISO/IEC 2025 – All rights reserved

Full document details: 25/30467673 DC

https://www.iso.org/obp
https://www.electropedia.org/
http://www.avadocuments.com/doc/25-30467673-dc
http://www.avadocuments.com/doc/25-30467673-dc


ISO/IEC DIS 17024:2025(en)

3.5
certificate
attestation issued by a certification body (3.6) under the provisions of this document, indicating that the 
certified person has fulfilled the certification requirements (3.3)

Note 1 to entry: The certificate can take the form of a document, card or other medium.

3.6
certification body
body operating certification of persons
conformity assessment body operating certification of persons in accordance with certification schemes (3.2)

3.7
certification mark
certification logo
mark or logo issued by a certification body (3.6), indicating that a person has fulfilled certification 
requirements (3.3)

[SOURCE: ISO/IEC 17030:2003, 3.1, modified]

3.8
competence
ability to apply knowledge and skills to achieve intended results

3.9
qualification
demonstrated education, training and work experience, if applicable

3.10
assessment
evaluation of a person's fulfilment of the requirements specified in the certification scheme (3.2)

3.11
examination
part of the assessment (3.10) which measures a candidate's (3.17) competence (3.8) by one or more means, 
such as written, oral, practical and observational, as defined in the certification scheme (3.2)

3.12
examiner
person competent to conduct and score an examination (3.11), where the examination requires judgement on 
the competence of persons

3.13
invigilator
person authorized by the certification body (3.6) to perform the invigilation (3.14), but does not evaluate the 
competence (3.8) of the candidate (3.17)

Note 1 to entry: Other terms for invigilator are proctor, test administrator, supervisor.

3.14
invigilation
process of administering or supervising examination candidates to prevent fraudulent examination 
behaviour, unauthorised disclosure of examination material or other misconduct

Note  1  to entry:  Invigilation can include the following: an invigilator physically or remotely present viewing an 
examination in real time, or by an examiner or invigilator physically or remotely present viewing a practical 
examination which may be recorded and reviewed later.

Note 2 to entry: Remote invigilation by an autonomous system may also be used provided it meets the requirements 
of this document.

2
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3.15
personnel
individuals, internal or external, of the certification body (3.6) carrying out activities for the certification 
body (3.6)

Note 1 to entry: These include committee members, volunteers, contractors, personnel of external bodies or persons 
acting on the body’s behalf

3.16
applicant
person who has submitted an application for certification

3.17
candidate
person who has fulfilled application requirements

Note 1 to entry: The application requirements can include pre-requisites, if applicable.

3.18
certified person
person who has fulfilled and continues to fulfil the certification requirements (3.3) after the decision to 
certify has been taken by the certification body (3.6)

3.19
impartiality
objectivity with regard to the activities of the certification body (3.6), its certification process (3.1) and its outcome

Note 1 to entry: Other terms that are useful in conveying the element of impartiality are freedom from undue influence, 
freedom from conflicts of interest, absence of bias, neutrality and lack of prejudice.

3.20
fairness
equal opportunity for success provided to each applicant (3.16), candidate (3.17) and certified person (3.18) 
in the certification process (3.1)

Note 1 to entry: Fairness can be described as being free from bias towards any gender, age, race, ethnicity, specific 
population (including individuals with disabilities) or any other identified characteristic.

3.21
validity
evidence that an assessment (3.10) measures what it is intended to measure, as defined by the certification 
scheme (3.2)

Note 1 to entry: In this document, validity is also used in its adjective form "valid".

3.22
reliability
extent to which examination (3.11) scores are consistent across different examination times and locations, 
different examination forms and different examiners (3.12)

3.23
appeal
request by applicant (3.16), candidate (3.17) or certified person (3.18) for reconsideration of any decision 
made by the certification body (3.6) related to their desired certification status

3.24
complaint
expression of dissatisfaction, other than appeal (3.23), by any individual or organization to a certification 
body (3.6), relating to the activities of that body or a certified person (3.18), where a response is expected

3
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