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PREFACE 

This Standard was prepared by the Standards Australia Committee MS-012, Road Signs and 

Traffic Signals, to supersede AS 1742.6—2004.  

The AS 1742 series comprises the following Standards. 

AS  

1742 Manual of uniform traffic control devices 

1742.1 Part 1: General introduction and index of signs 

1742.2 Part 2: Traffic control devices for general use 

1742.3 Part 3: Traffic control devices for works on roads 

1742.4 Part 4: Speed controls 

1742.5 Part 5: Street name and community facility name signs  

1742.6 Part 6: Tourist and services signs (this Standard) 

1742.7 Part 7: Railway crossings 

1742.9 Part 9: Bicycle facilities  

1742.10 Part 10: Pedestrian control and protection 

1742.11 Part 11: Parking controls 

1742.12 Part 12: Bus, transit, tram and truck lanes 

1742.13 Part 13: Local area traffic management 

1742.14 Part 14: Traffic signals 

1742.15 Part 15: Direction signs, information signs and route numbering 

This edition of the Standard is a revision of the 2004 edition and includes input from the 

National Tourism Signing Reference Group, an advisory body to the Australian Standing 

Committee on Tourism. The principal changes to the Standard are as follows: 

(a) More definitive requirements for the signposting of tourist attractions from 

expressway type roads. 

(b) An enhanced list of tourist facility categories that can be signposted, including new 

symbols for heritage features, museums and whale watching. 

(c) Deletion of detail relating to tourist routes and ways, and the retention only of 

treatments for shorter tourist drives for which trailblazing by means of tourist route 

marker signs is appropriate. 

The relationship between Australian Standards and publications produced by Austroads 

should be noted. The former provides specifications and procedures that ensure that 

products and services are safe and reliable, and consistently perform the way they are 

intended. The latter provides guidance documents that deal with the design, construction 

maintenance and operation of the road network. Austroads documents are also used by road 

authorities in New Zealand. 

In cases of similar subject matter, this is dealt with across both sets of documents and each 

document aims to provide information that is consistent, complementary and supportive of 

the other. 

The terms ‘normative’ and ‘informative’ have been used in this Standard to define the 

application of the appendix to which they apply. A ‘normative’ appendix is an integral part 

of a Standard, whereas an ‘informative’ appendix is only for information and guidance. 
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STANDARDS AUSTRALIA 
 

Australian Standard 

Manual of uniform traffic control devices 
 

Part 6:  Tourist and services signs 
 

S E C T I O N  1    S C O P E  A N D  G E N E R A L  

1.1   SCOPE 

This Standard specifies requirements for traffic control devices to direct road users to 

tourist facilities which include attractions, features of tourist interest, and to service 

facilities on all roads including expressway type roads and for the marking of tourist drives. 

1.2   OBJECTIVE 

The objective of this Standard is to provide for information and direction for road users 

seeking tourist attractions, features of tourist interest and motorists’ service facilities, to be 

in a standardized form and location within the roadway such that they will be recognized as 

‘official’ traffic signs and hence will assert their authority as providers of essential and 

unbiased directions and information. 

NOTE: Advertising is not permitted on these signs. See Clause 1.8 regarding the use of 

promotional material. 

1.3   REFERENCED DOCUMENTS 

The following documents are referred to in this Standard: 

AS  

1348 Glossary of terms—Road and traffic engineering 

1742 Manual of uniform traffic control devices 

1742.2 Part 2: Traffic control devices for general use 

1742.5 Part 5: Street name and community facility name signs 

1742.15 Part 15: Direction signs, information signs and route numbering 

1743 Road signs—Specifications 

1744 Forms of letters and numerals for road signs 

2342 Development, testing and implementation of information and safety symbols and

symbolic signs 

AS/NZS  

1906 Retroreflective materials and devices for road traffic control purposes 

1906.1 Part 1: Retroreflective materials 

Australian Standing Committee on Tourism 

National Tourist Signing Eligibility Guidelines 

NOTE: Individual state tourist signing guidelines, where they exist, will supplement and may 

override these guidelines in the state concerned. 
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1.4   DEFINITIONS 

For the purpose of this Standard the definitions in AS 1348 and the following apply: 

1.4.1   Commercial service 

A commercially operated establishment providing travellers with meals, refreshments, 

overnight accommodation, caravan or camping facilities (including a camping ground at 

which no charges are made), motor fuel or motor repairs. 

1.4.2   Community facility 

A specific facility not necessarily related to travel, but which may be sought by strangers to 

a district, and includes recreational facilities, e.g. library, swimming pool; public facilities, 

e.g. telephone, emergency medical service; and administrative facilities, e.g. town hall, post 

office (see also Clause 5.5). 

1.4.3   Expressway type road 

A divided road for through traffic with full or partial control of access and generally with 

grade separation at intersections. The term includes expressways, freeways, tollways and 

motorways (as defined in AS 1348). 

1.4.4   Major tourist attraction 

A major tourist resort, such as a seaside resort, national park, theme park or tourist precinct 

that generates significant tourist traffic (see also Table 3.3). 

1.4.5   May 

Indicates the existence of an option. 

1.4.6   Rest area 

An area of land adjacent to the road provided for the parking of vehicles and for the 

occupants to rest. 

1.4.7   Roadside stopping place 

An area set aside for the free use of travellers, normally provided and maintained by the 

road authority or a committee of management and that provides— 

(a) a parking area; 

(b) a rest area containing one or more of a fireplace, picnic facilities, water supply or 

toilets; 

(c) a truck parking area; or 

(d) a combination of (b) and (c). 

1.4.8   Service centre 

A facility containing commercial and optionally, other services, accessed directly from an 

expressway type road and provided exclusively for travellers on the expressway. 

1.4.9   Shall 

Indicates that a statement is mandatory. 

1.4.10   Should 

Indicates a recommendation. 
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1.4.11   State significant tourist attraction 

An attraction that by virtue of its size, prominence or iconic status, enjoys a high level of 

recognition by the community and is expected to be sought by both domestic and 

international visitors. 

NOTE: These attractions are signposted in the same way as major tourist attractions, see 

Clause 3.10. 

1.4.12   Themed tourist way (by-way) 

A route of tourism significance at the national, state or regional level meeting the 

promotional and implementation requirements of the state or territory tourism authority. 

NOTE: Implementation of these routes is not dealt with in this Standard. See also Note to 

Clause 4.1. 

1.4.13   Tourist attraction 

A commercially operated establishment catering for tourists, and for which a charge may or 

may not be made (e.g. museum, fauna park, historic home, tourist farm, winery, gallery, 

craft centre). 

1.4.14   Tourist destination 

A geographical region designated and approved by a state or territory tourism authority. 

1.4.15   Tourist drive 

A marked (possibly numbered) route of regional or local significance that may be in the 

form of a circuit, and is usually a scenic drive or a route connecting a number of tourist 

attractions. 

1.4.16   Tourist facility 

Any tourist feature, attraction, information facility or visitors centre provided, maintained 

or access maintained for the benefit of tourists. 

1.4.17   Tourist feature 

Sites visited by tourists, generally of a non-commercial nature, such as scenic lookouts, 

historical markers, and geographical features (waterfalls, rock formation, lakes) (see 

Clause 3.8.1). They may also be geographical features that can be viewed by tourists from 

roadside stopping-places or other safe location on or near a road but not actually visited. 

1.4.18   Tourist information facility 

An unattended roadside facility, such as an information bay, an information board within 

rest area, or a town or district map, providing tourist information. 

1.4.19   Traffic control device 

Any sign, signal, pavement marking or other installation placed or erected by a public 

authority or official body having the necessary jurisdiction, for the purpose of regulating, 

warning or guiding road users. 

1.4.20   Visitor information centre 

A staffed information centre that has been accredited in accordance with the Australian 

Tourism Accreditation Standard. 

1.5   SPECIFICATION OF SIGNS AND DEVICES 

Detailed specifications for the materials and manufacture of the signs in this Standard are 

given in AS 1743 and AS/NZS 1906.1. 
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1.6   RESPONSIBILITY AND AUTHORITY FOR INSTALLATION 

In the various states and territories, responsibility for installing traffic control devices is 

vested in a number of government and local government authorities and the installation of 

new devices or interference with existing ones without authority is an offence. It is 

necessary to obtain approval of the appropriate authority before installing any of the 

devices covered by this Standard. 

1.7   GENERAL PRINCIPLES 

The following general principles should be observed in the implementation of this Standard: 

(a) Tourist and services signing is primarily about traffic management through the 

efficient and safe direction of traffic to facilities. Bans on commercial advertising and 

the restrictions on promotional material specified in Clause 1.8 are required to 

achieve this. 

(b) Signing of facilities is only one part of an effective visitor or traveller information 

system. It needs to be supplemented with maps, other printed material and verbal 

advice through appropriate media. 

(c) Signs need to be user friendly and meaningful to the traveller. Consistent application 

among road authorities of the sign design and content requirements of this Standard is 

essential to ensure that signs are recognized as authoritative providers of information. 

This Standard does not therefore generally permit design variations. 

(d) Use of the minimum number of signs and more attention to their placement will result 

in less visual clutter and a more favourable travelling environment. 

1.8   ADVERTISING AND PROMOTIONAL MATERIAL 

Commercial advertising shall not be permitted on tourist or services signs. 

Promotional material on tourist and services signs shall be limited to gateway signs as 

described in Clause 1.16 and shall be used only as specified in that Clause and Appendix E. 

NOTES:  

1 Traditionally, the place for commercial advertising has been outside the road reserve in rural 

areas or at its edge in urban areas, with the immediate roadside reserved for ‘official’ traffic 

signs. 

2 Signs such as gateway signs that are for promotion of a state’s tourist attractions are not 

considered to be advertising and are generally not subject to state planning regulations or 

guidelines. 

1.9   USE OF ADVANCE SIGNS 

The need for signs to give advance indications of roadside facilities or services, or turnoffs 

to facilities or services shall be determined having regard to the adequacy of position signs 

alone at the site, or intersection direction signs (including fingerboards) alone at the turnoff. 

Such determination shall take into account approach speed, traffic volume, roadway width 

and prominence of signposting at the site. The distance to be shown on advance signs is 

given in Paragraph D2.2.1. 

NOTE: As a guide, the following should be considered: 

(a) Advance signs will not normally be required in built-up areas. 

(b) Advance signs will usually be required on rural roads where traffic speeds are generally 

90 km/h or greater, e.g. rest areas. 

(c) Advance signs may be required if there is a combination of high traffic volume and high 

volumes of users entering or leaving the facility or service which may lead to traffic safety 

problems. A
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(d) Advance signs may be required where there are more than two lanes one way on the 

approach and advance lane indications are necessary. 

(e) Potential users of facilities may need to be given time to assess whether they wish to use a 

facility. 

Advance signs to exit ramps shall be provided in all cases on expressway-type roads where 

a tourist or service facility has been judged in accordance with Clause 3.12 to be of 

sufficient importance to warrant such signposting and is to be signed. The way that such 

signing is to be provided is also specified in Clause 3.12. 

1.10   WARRANTS AND GUIDELINES 

Warrants and guidelines for the provision of signs for commercially operated tourist and 

services facilities are mentioned in general terms only in this Standard as they are 

specifically a matter for individual state authorities. 

NOTE: Reference should be made to the National Tourist Signing Eligibility Guidelines and to 

individual state guidelines which supplement and may override these. 

1.11   NUMBERING OF SIGNS 

The tourist and services signs in this Standard are numbered in the following series: 

(a) Service signs—G7. 

(b) Tourist drive route markers and associated signs—G8. 

(c) Tourist signs—G11. 

1.12   SYMBOLS 

1.12.1   Standard symbols 

Standard symbols which are specified for use on tourist and service signs are designated 

and illustrated as follows: 

(a) Tourist sign symbols   These symbols are designated TS1 to TS7 and are illustrated as 

large scale artwork at Appendix A. 

(b) Service sign symbols   These symbols are designated S1 to S26 and are illustrated at 

Appendix B. Large scale artwork for the symbols is given in AS 1743. 

The grid sizes for the overlying grids shown for service sign symbols in AS 1743 are 

related to the A and B sizes of G7 and G11 signs, and to GE7 and GE11 expressway signs 

as follows: 

(i) Grid module for G7 and G11 A size signs ........................................................ 70 mm. 

(ii) Grid module for G7 and G11 B size signs ...................................................... 105 mm. 

(iii) Grid module for GE7 and GE11 signs ............................................................ 160 mm. 

The overall grid height of each symbol is equal to five grid modules. 

Variations from the sign sizes illustrated in AS 1743 can be obtained by varying the size of 

the grid module. If changing the size of a sign all dimensions including the overall 

signboard size should be changed in the same proportion as the grid module size change. 
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1.12.2   Development of new symbols 

Symbols shown on tourist and service signs shall, except as indicated below, be limited to, 

and shall conform with, those specified in Appendices A and B. The only permitted 

exceptions to this requirement are in respect of the development of symbols for new 

referents in accordance with AS 2342.* The development of new symbols shall be subject 

to all of the requirements of that Standard including determination of need, graphic design 

and recognition testing. 

NOTES:  

1 The development of new symbols in accordance with AS 2342* will be beyond the 

capabilities of most proponents and will normally require the assistance of a research 

organization having the necessary facilities and expertise. 

2 Before developing and testing a new symbol, a check should be made that a suitable tested 

symbol for the referent does not already exist. 

1.12.3   Symbols for visitor information centres 

The symbol for use at visitor information centres accredited under the Australian Tourism 

Accreditation Program is not specified. It should be noted that the symbols currently in use 

may be subject to copyright and cannot therefore be shown in the Standard. Its positioning 

on signs is illustrated in this Standard by a white patch the approximate size of the symbol. 

The style of the ‘i’ in Symbol S4 shall not be used for this purpose. 

1.13   COLOUR 

Colours shall be used for signs associated with tourist and service facilities as follows: 

(a) White legend on brown background 

(i) Signs directing to or symbols referring to tourist facilities (excluding visitor 

information centres, see Clause 1.12.3). 

(ii) Panels of signs and components of sign assemblies in the G1 to G4 direction 

sign series which refer to tourist attractions. 

(iii) Tourist drive route markers and associated information (e.g. START) signs. 

(b) White legend on blue background 

(i) Signs directing to or symbols referring to roadside and commercial service 

facilities. 

(ii) Signs directing to tourist information facilities and accredited visitor 

information centres, excepting symbols used for the latter, see Clause 1.12.3. 

(iii) Signs directing to community facilities. 

NOTE: Fingerboard type community facility signs with words only, intended for low speed 

environments, are specified in AS 1742.5. 

(iv) Attachments to and components of signs and sign assemblies in the G1 to G4 

direction sign series referring to roadside and commercial service facilities. 

(v) Roadside HELP PHONE signs. 

(vi) The Symbol of access (S22). 

                                                                                                                                                               

* AS 2342 is expected to be withdrawn during the life of this edition of this Standard. Requirements 
regarding the development of new symbols are then expected to be incorporated into the revision of 
AS 1743, which is under preparation. 
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(c) White legend on standard green background   Components of signs and sign 

assemblies in the G1 to G4 direction sign series which refer to directions and 

destinations other than tourist or service facilities. 

Retroreflective colours shall conform to those specified in AS/NZS 1906.1. Where  

non-reflective colours are required, reference should be made to AS 1743. 

Where a symbol has a different background colour to the background of the sign panel on 

which it is placed, it shall be surrounded by a white rectangle. 

1.14   LETTER CASE FOR WORD LEGENDS 

Letter cases to be used on tourist, service and community facility signs shall be as follows: 

(a) Lower case (with initial capitals) for names that are either major tourist attractions or 

key destinations along a route. 

(b) Upper case in all other cases. 

1.15   ILLUMINATION, REFLECTORIZATION, INSTALLATION AND LOCATION 

OF SIGNS 

Requirements for the illumination and reflectorization of signs are given in Appendix C. 

Requirements for the installation and location of signs are given in Appendix D. 

1.16   GATEWAY SIGNS 

Gateway signs are a form of tourist information sign that may be provided on the approach 

to cities and tourist towns, at state borders, at the beginning of themed tourist ways and at 

the entry to tourist regions. They include a promotional content such as a welcome to 

arriving tourists, a tourist way or regional theme, tourist attractions related to that theme 

and the availability of tourist information. They are designed to be read from a vehicle 

moving at the prevailing traffic speed. 

Requirements for the design, message content and use of gateway signs are specified in 

Appendix E. 

The use of gateway signs shall be subject to the approval of the state road authority or state 

tourism authority or both. 

1.17   PICTORIAL IMAGES 

The use of pictorial images, including photographic reproductions, drawings or other 

pictorial artwork on signs but excluding logos and standard tourist/services symbols, shall 

be restricted to gateway signs as described in Clause 1.16. 

Pictorial images should be selected to ensure that the image is readily legible and 

understood by road users at prevailing highway approach speeds. 
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S E C T I O N  2    T O U R I S T  I N F O R M A T I O N  

F A C I L I T I E S  

2.1   GENERAL 

Tourist information may be provided in the following ways: 

(a) Visitor information centres as defined, see Clause 1.4.20. 

The style of the ‘i’ in Symbol S4 shall not be used for this purpose. The symbol used 

is that specified for accredited visitor information centres by the Australian Standing 

Committee on Tourism and is not covered by this Standard, see Clause 1.12.3. 

(b) Tourist information facilities as defined, see Clause 1.4.18. Facilities include 

information bays, information boards within rest areas or parks, and town or district 

maps. The Information bay symbol (S4) shall be used on signs for these facilities. 

Signs indicating tourist information centres and facilities are classified as services signs in 

the G7 Series (i.e. with blue background). The designation of these signs follows that given 

in Section 5 and Table 5.1. 

2.2   VISITOR INFORMATION CENTRES—URBAN AREAS 

2.2.1   Visitor information centre on through route—Advance and position signing 

Signs may be provided as follows: 

(a) Position signs   A position sign of the type shown in Figure 2.1(a) should be 

displayed prominently at or directly opposite the entrance to the centre. 

(b) Advance signs   Where the need for an advance sign has been established, see 

Clause 1.9, a sign of the type G7-1-1 or G7-2-1 as shown in Figure 2.1(b) should be 

used. The distance may be varied within the range 300 m to 500 m to facilitate 

optimum positioning of the sign. 

2.2.2   Visitor information centre on side street—Turnoff and trailblazer signing 

Signs may be provided as follows: 

(a) Turnoff position sign   This sign should comprise either a single symbol sign of the 

type G7-3-1, see Figure 2.2(a), or the information symbol included with symbols 

indicating other facilities reached via the turnoff, see example in Figure 2.2(b). The 

sign should be placed at the intersection in conjunction with other intersection 

direction signs if any. A distance should be placed on this sign if the centre is 500 m 

or more from the turnoff. The G7-5 fingerboard format sign may be substituted for 

the G7-3 and G7-4 on local rural roads and low speed urban roads. 

(b) Advance turnoff sign   Where the need for an advance sign has been established, see 

Clause 1.9, a sign of the type G7-7-1 or G7-8-1, see Figure 2.2(c), should be placed in 

advance of the intersection with the same tolerance on distance recommended in 

Clause 2.2.1(b). The distance shown on this sign is the distance from the sign to the 

turnoff. 

(c) Trailblazer signs   At any subsequent intersections along a side road, trailblazer signs 

of the type G7-3-1, see Figure 2.2(a), should be located at each turning point. Signs 

of this type with straight-ahead arrow may be appropriate as reassurance signs at 

intervals along the road if the distance along a side road is excessive. 

(d) Position signs   Position signs at the centre should be provided as set out in 

Clause 2.2.1(a). A
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Where the side road to which traffic is directed is another arterial road, advance signing in 

accordance with Clause 2.2.1(b) may also be appropriate on that road. 

Typical signing to a visitor information centre on an urban side street is illustrated in 

Figure 2.3. 

m300

ON RIGHT

G7-3-1 G7-6-1

(a) Posi t ion s igns

G7-2-6

(b) Advance s igns

LEFT

m300

ON

m300

ON

RIGHT

G7-2-1 G7-1-1

 
LEGEND: 

* Visitor Information Centre symbol not specified. See Clause 1.12.3 

FIGURE  2.1   SIGNS FOR A VISITOR INFORMATION CENTRE ON THROUGH ROUTE 
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m500

m300

TURN

LEFT

TURN

300

RIGHT

m

TURN RIGHT

400m

G7-3-1 G7-3-1 G7-5-2

(a) Turnof f posi t ion and tra i lb lazer s igns

(b) Mult ip le faci l i t y turnof f posi t ion s ign

G7-4-3

G7-8-6G7-8-1G7-7-1

(c) Advance turnof f s igns  
LEGEND: 

* Visitor Information Centre symbol not specified. See Clause 1.12.3 

FIGURE  2.2   SIGNS FOR A TURNOFF AND TRAILBLAZING  

TO A VISITOR INFORMATION CENTRE 
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G
7

-5
-2

G7-6-1
or specia l

s ign

G7-3-1

G
7

-3
-1

V is i tor
information
centre

G7-6-3

G7-4-3

G2-1

G2-1

G7-4-3

G7-6-3

G
6

-1

G1-1

G6-1

G6-1

G1-1

m
5
0
0

 
LEGEND: 

* Visitor Information Centre symbol not specified. See Clause 1.12.3 

FIGURE  2.3   TYPICAL SIGNING TO A VISITOR INFORMATION  

CENTRE ON AN URBAN SIDE STREET 
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2.2.3   Inclusion on gateway signs 

Where a visitor information centre is located within a town, provincial city or near the 

outskirts of a metropolitan area, distant advance signing may be provided by its inclusion 

on regional, town, city or state border gateway type signs, see Clause 1.16. 

Examples of these signs are shown in Figure 2.4. 

(b) On a regional gateway s ign

(a) On a State border gateway s ign

Picture or
drawing as

recommended
in Appendix E

 
LEGEND: 

* Visitor Information Centre symbol not specified. See Clause 1.12.3 

FIGURE  2.4   DISTANT ADVANCE SIGNING FOR VISITOR INFORMATION CENTRES 
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2.3   VISITOR INFORMATION CENTRES—RURAL AREAS 

Principal advance, position and turnoff signing to a visitor information centre situated in a 

rural area should be the same as indicated in Clause 2.2 for a centre or turnoff located on a 

high speed road, including conformity with Clause 1.9. 

In addition, supplementary advance signs of the type of G7-14 (see Figure 2.5) may be 

required to provide road users with the time to make a decision as to whether they wish to 

visit the centre. The distance shown on the sign should generally equate to a travel time of 

between 2 and 3 minutes. 

 

G7-14-1 

LEGEND: 

* Visitor Information Centre symbol not specified. See Clause 1.12.3 

FIGURE  2.5   SUPPLEMENTARY ADVANCE SIGNS FOR VISITOR  

INFORMATION CENTRES IN RURAL AREAS 

2.4   TOURIST INFORMATION FACILITIES 

If a tourist information facility is to be signed, the following requirements and 

recommendations apply: 

(a) The facility shall conform to the relevant state road and tourism authority 

requirements. 

(b) On any section of a route where there are advance or trailblazer signs to a visitor 

information centre, there shall be no advance signing for tourist information facilities. 

(c) Distant advance and supplementary advance signs, as shown in Figures 2.4 and 2.5, 

shall not be used for tourist information facilities. 

(d) Only facilities within information bays shall be signed on an expressway. 

(e) A facility on a through route should have a position sign of the G7-6-1 type if the 

facility is close to the road (e.g. in a built-up area) or of the G7-3-2 type to show the 

entrance to a facility away from the road (e.g. in a rural area). An advance sign of the 

G7-1-2 type should be provided if indicated by Clause 1.9. The above signs are 

illustrated in Figure 2.6. Signing of a typical facility in a rural area is shown in 

Figure 2.7. 

(f) A facility on a side street or road in an urban or rural area would not normally be 

signed from the through route unless the symbol is incorporated on a sign indicating 

other services available at the same side street location. 
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G7-6-1

(a) Posi t ion s ign—urban type

G7-1-2

(b) Advance s ign

G7-3-2

(c) Posi t ion (entr y) s ign—rural type  

FIGURE  2.6   SIGNS FOR TOURIST INFORMATION FACILITIES 

A
cc

es
se

d 
by

 M
O

N
A

S
H

 U
N

IV
E

R
S

IT
Y

 L
IB

R
A

R
Y

 o
n 

12
 J

un
 2

01
5 

(D
oc

um
en

t c
ur

re
nc

y 
no

t g
ua

ra
nt

ee
d 

w
he

n 
pr

in
te

d)

Full document details: AS 1742.6-2014

http://www.avadocuments.com/doc/as-1742-6-2014
http://www.avadocuments.com/doc/as-1742-6-2014


 19 AS 1742.6:2014 

 

www.standards.org.au  © Standards Australia 

LITTER

To
 t

ow
nL ights

Town or
district
map

Adver t is ing panelsLi t ter bin

Typical information board

G7-3-2

G7-1-2

 

 

FIGURE  2.7   TYPICAL SIGNING TO A TOURIST INFORMATION  

FACILITY IN A RURAL AREA 
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S E C T I O N  3    S I G N S  F O R  T O U R I S T  

F A C I L I T I E S  

3.1   SCOPE OF SECTION 

This Section sets out the classification of those tourist facilities that are tourist features and 

attractions as defined (see Clause 1.4), and specifies the signs used to identify these and 

direct tourists to them. 

3.2   CLASSIFICATION OF TOURIST FACILITIES 

3.2.1   Facilities at the local level 

This applies to facilities that do not qualify as major attractions. They are subdivided as 

follows: 

(a) Tourist features (see Clause 3.8)   These are sites of tourist interest, generally of a 

non-commercial nature, that can be visited by tourists or can be viewed by tourists 

from a safe location near the road but not actually visited. They include for example, 

scenic lookouts, historical markers and geographical features such as waterfalls, rock 

formations and lakes. Tourist features at the local level are not signed on 

expressways. 

(b) Tourist attractions (see Clause 3.9)   These are commercially operated attractions or 

attractions provided by public or non-profit organizations that cater for tourists and 

for which a charge may or not be made. They exclude the establishments that 

primarily provide food, accommodation and other road user services that are dealt 

with in Section 5. 

3.2.2   Major facilities 

These are subdivided as follows: 

(a) Major tourist features   These will generally be treated as described in Clause 3.2.1(a) 

except that there will be a demand to sign features of high importance from 

expressways. This shall only be permitted if provision is made for tourists to view the 

feature without stopping on the expressway. 

(b) Major tourist attractions (see Clause 3.10)   These are attractions generally of the 

type described in Clause 3.2.1(b) but having a higher level of interest and popularity 

that justifies a greater level of effort in directing visitors to the sites. They may also 

include tourist features of exceptional note. 

Attractions in these categories may qualify as state significant, see Clause 3.13. 

3.2.3   Tourist destinations 

Tourist destinations comprise regions, localities or towns of particular tourist interest, 

generally with a natural or developed theme such as coastal, alpine or inland waterway 

recreation, or areas noted for activities such as gold mining or wine making. They may 

qualify as state significant attractions, see Clause 3.13. 

These destinations will be mainly publicized by means other than roadside signposting, 

such as maps, media and other publicity material. Remote signposting on approach routes in 

conjunction with the regular direction signing of routes, including from expressways  

(see Clause 3.10.2) will be required to direct tourists to these destinations. Once within the 

destination local signposting to specific tourist facilities of the types described in the 

clauses above will be required. Gateway signs (see Clause 1.16) may also be considered. 
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3.3   SIGN TYPES AND APPLICATION 

Tourist signs in this Section are covered in the following categories: 

(a) Signs for both major features and attractions and those at the local level: 

(i) Advance signs for tourist facilities on the road ahead, or, where they are on a 

side road, for a turnoff other than an expressway exit (see Clause 3.5). 

(ii) The need for advance signs should be established as in Clause 1.9. 

(iii) Position signs to mark the location of a facility, or a turnoff other than an 

expressway exit (see Clause 3.6). 

(iv) Reassurance signs placed beyond turnoffs to indicate and confirm distances to 

individual facilities (see Clause 3.7). 

(b) Signs exclusively used for major features or attractions including signs for 

expressway exits. 

These are listed in Clause 3.10.1. 

Guidelines for the provision of signs in the various categories are given in the relevant 

Clauses. However road authorities may need to develop these guidelines in more detail. 

Signs are designated by number and legend size as shown in Table 3.1. Examples of each 

kind of sign are included in this Section. 

TABLE   3.1 

SIGNS FOR TOURIST FACILITIES 

Sign Sign number 

Legend size, mm 

Symbols 
Letters and 

numerals 

Advance, on left, at roadside G11-1A 

G11-1B 

A Size 

—350 ht* 

A Size—140 

B Size—180 

Advance, on right, at roadside G11-2A 

G11-2B 

B Size 

—525 ht* 

 

Position, rectangular with arrow  

(horizontal format) 

G11-3A 

G11-3B 

  

Position, point and chevron end  

(horizontal format only) 

G11-4A 

G11-4B 

  

Position, fingerboard format G11-5A   

Advance, turn left down side road G11-7A 

G11-7B 

  

Advance, turn right down side road G11-8A 

G11-8B 

  

Special tourist information sign G11-9   

Position, rectangular with arrow  

(portrait format) 

G11-10A 

G11-10B 

  

Reassurance G11-11   

Expressway THIS (NEXT) EXIT 

Expressway USE (Name) EXIT 

GE11-1 

GE11-2 

800 ht* 240 minimum 

* The symbol height shown is the height of the enclosing rectangle as shown in 

Appendix A. 
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3.4   STANDARD SYMBOLS FOR TOURIST SIGNS 

Standard symbols which are specified for use on tourist signs to describe facilities are listed 

in Table 3.2 (see also Clause 1.12). 

TABLE   3.2 

SYMBOLS FOR TOURIST SIGNS 

Symbol* Symbol number 

Aboriginal heritage TS1 

Lookout TS2 

Walking trail (left or right) TS3 (L or R) 

Winery TS4 

Heritage features TS5 

Museums TS6 

Whale watching TS7 

* Large scale illustrations of these symbols are 

shown at Appendix A. 

A name may be used on signs as well as the symbol, e.g. RED HANDS CAVE, MARTINS 

LOOKOUT and CROAJINGOLONG TRACK. 

3.5   ADVANCE TOURIST SIGNS—NON-EXPRESSWAY 

Advance signs for roads other than expressways comprise signs G11-1, G11-2, G11-7 and 

G11-8 as set out in Table 3.1. The legend on advance signs comprises a description of the 

feature symbolically where a standard symbol exists (see Appendix A) or in words or both, 

together with the following legend: 

(a) The name of the facility where it has a name. 

(b) Where the facility is located adjacent to the road— 

300 m ON LEFT or 300 m ON RIGHT. 

(c) Where the facility is located on a side road— 

TURN LEFT 300 m or TURN RIGHT 300 m. 

The distance shown on the sign may need to be altered as required by Appendix D, 

Paragraph D2.2.1. 

The determination of need for advance signs is given in Clause 1.9. 
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Examples of advance signs are given below. 

Facilities adjacent to the road (top row) 

G11-1 G11-2  

Facilities located along a side road (bottom row): 

G11-7 G11-8  

3.6   POSITION TOURIST SIGNS—NON-EXPRESSWAY 

Position signs for use on other than expressway type roads comprise signs G11-3, G11-4, 

G11-5 and G11-10 as set out in Table 3.1. Where required they should be placed— 

(a) at or directly opposite the point of entry to a tourist facility located adjacent to the 

road; or 

(b) at the turn-off to a tourist facility along a side road other than an expressway exit 

ramp, in conjunction with other intersection direction signs, if any. 

Position signs shall always repeat the name of the feature, or attraction, shown on the 

advance sign, if any. Signs comprising a single symbol and arrow shall be rectangular with 

the arrow below the symbol if horizontal or angled, or above the symbol if straight ahead. 

In all other cases, signs should have a chevron end for right angle indications, but may be 

square ended with a vertical or 45° angled arrow where such an indication is appropriate. 

Where advance signs have been used, position signs may not be required if the entrance to 

the parking area, or signs within the property of a commercial facility are clearly visible to 

approaching drivers. It is desirable for signs at a turn-off to have a distance indication if the 

distance is 1 km or greater. Distance numerals should be placed immediately adjacent to the 

point, chevron or arrow. 

The G11-5 fingerboard format sign may be substituted for the G11-3 and G11-4 signs on 

local rural roads and low speed urban roads. 
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Examples of position signs are given below. 

G11-10

G11-5

G11-4

G11-4

G11-3  

3.7   REASSURANCE TOURIST SIGNS  

Reassurance sign G11-11 may be provided just beyond a turnoff to indicate to tourists and 

confirm distances to individual tourist facilities or destinations along the route. In addition 

to the list of names and distances one or two of the following should also be shown where 

appropriate: 

(a) A generic name with or without a local or regional name, or other descriptor, e.g. 

WINERIES, MURRAY WINERIES, placed at the top of the list. This heading should 

be the same as or otherwise relate to the facility name shown on advance and position 

tourist signs for the turnoff. 

(b) A tourist drive route marker where indicated in Clause 4.5. 

(c) A standard tourist symbol relating to the general nature of the features. 

Where there are more than four names to be shown on the sign, it should be located in an 

off-road information bay. Alternatively, it may be placed at the roadside with space 

available for vehicles to stop clear of moving traffic if traffic speeds or volume are 

considered to be low enough for this to be done safely. 
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An example of a reassurance sign is shown below. 

G11-11  

3.8   TOURIST FEATURES 

3.8.1   Features visited by tourists 

3.8.1.1   Guidelines for signing 

In determining the need for tourist feature (see Clause 1.4.17) signs, consideration should 

be given as to whether— 

(a) the feature is of sufficient interest to warrant encouraging tourists to stop and visit the 

site, including, in the case of historical sites, whether there is a marker, monument, 

etc. present, and not merely a vacant site; 

(b) access roads, walking tracks, viewing platforms, etc., are maintained in a satisfactory 

and safe condition year-round, by the authority or organization responsible for those 

facilities; 

(c) adequate parking is available either at the site or at the beginning of a walking track; 

and 

(d) if the feature is along a side road, it may be too remote from the turn-off to warrant 

encouraging tourists to travel the distance. 

NOTE: Except in remote areas, or except in the case of major tourist attractions, (see Clause 3.9) 

10 km is generally considered to be the desirable maximum distance to a signed tourist feature 

along a side road. 

3.8.1.2   Signs 

Tourist feature signs shall be provided generally as indicated in Clauses 3.5, 3.6 and 3.12. 

The legend should comprise a basic description by means of a standard symbol where one is 

specified in this Standard or in words, and if required, a local name, e.g. SILVERBAND 

FALLS. In the case of scenic lookouts and historical markers adjacent to the road, the name 

is not usually required unless the facility is likely to be especially sought by name. 

However, where the facility is reached by a side road or expressway exit the provision of a 

name may be desirable. 

A typical treatment where the feature is adjacent to the road is shown in Figure 3.1. 

Although undesirable, the parking area may need to be located remote from the feature. 

This is illustrated in Figure 3.2. 

A typical treatment where the feature is along a side road is illustrated in Figure 3.3. 

Facilities that are wheelchair accessible should also be included on signs and designated by 

the symbol of access (S22). 
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G11-2G11-4

or

G11-10

G11-4

or

G11-10

G11-2

G11-1

Alternate locat ions
for posi t ion s igns

or

G11-1

or

 

FIGURE  3.1   SCENIC LOOKOUT 
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