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Keeping Standards up-to-date 

Standards are living documents which reflect progress in science, technology and systems. To maintain their 
currency, all Standards are periodically reviewed, and new editions are published. Between editions, amendments 
may be issued. Standards may also be withdrawn. It is important that readers assure themselves they are using a 
current Standard, which should include any amendments which may have been published since the Standard was 
purchased. 

Detailed information about Standards can be found by visiting the Standards Web Shop at www.standards.com.au 
and looking up the relevant Standard in the on-line catalogue. 

Alternatively, the printed Catalogue provides information current at 1 January each year, and the monthly magazine, 
The Global Standard, has a full listing of revisions and amendments published each month. 

Australian StandardsTM and other products and services developed by Standards Australia are published and 
distributed under contract by SAI Global, which operates the Standards Web Shop. 

We also welcome suggestions for improvement in our Standards, and especially encourage readers to notify us 
immediately of any apparent inaccuracies or ambiguities. Contact us via email at mail@standards.org.au, or write to 
the Chief Executive, Standards Australia, GPO Box 5420, Sydney, NSW 2001. 
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RECONFIRMATION  
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Health Supply Chain Messaging 

Part 5: Messaging rules and process logic—Turnover order, turnover order status, 

rebate claim, rebate claim response 
 

RECONFIRMATION NOTICE 

Technical Committee IT-014 has reviewed the content of this publication and in accordance 

with Standards Australia procedures for reconfirmation, it has been determined that the 

publication is still valid and does not require change. 

Certain documents referenced in the publication may have been amended since the original 

date of publication. Users are advised to ensure that they are using the latest versions of 

such documents as appropriate, unless advised otherwise in this Reconfirmation Notice. 

Approved for reconfirmation in accordance with Standards Australia procedures for 

reconfirmation on 18 June 2014. 
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PREFACE 

This Standard was prepared by the Australian members of the Joint Standards 

Australia/Standards New Zealand Committee, IT-014 Health Informatics. After consultation 

with stakeholders in both countries, Standards Australia and Standards New Zealand 

decided to develop this Standard as an Australian, rather than an Australian/New Zealand 

Standard. 

This Standard was prepared by the IT-014-10 Electronic Commerce Sub-Committee under 

the direction from the IT-014 Health Informatics Committee in response to the 

Commonwealth Government’s objectives for National Standards within the health sector. 

The ‘turnover order’ is a purchase order initiated by a Manufacturers representative with a 

retail pharmacy department, currently used for ‘over the counter’ pharmaceuticals, who 

then transfers (turns over) that order to a nominated Wholesaler so that a charge can be 

made at the appropriate pre-negotiated price. The turnover order facilitates the rebate 

process between Manufacturer and Wholesaler. 

The benefit of a turnover order process is that it provides a collaborative way of sharing 

supply chain information and transactional efficiencies between trading partners. 

For example, to provide track and trace information, to ensure accuracy and timeliness of 

data and efficient delivery of goods ordered through turnover order and processing of rebate 

claims. 

The objective of this Standard is to electronically enable the turnover order process, which 

is a component of the health industry supply chain, by providing message flows for this 

process. 

It is anticipated that this Standard will streamline the processes associated in movement of 

goods and associated payment process along the supply chain. 

It is Part 5 in a series of documents dealing with health supply chain messaging as follows: 

AS  

5023 Health supply chain messaging 

5023.1 Part 1: Messaging rules and process logic  

5023.2 Part 2: Datasets 

5023.3 Part 3: Messaging rules and process logic—Secondary transactions  

5023.4 Part 4: Dataset content—Secondary transactions 

5023.5 Part 5: Messaging rules and process logic —Turnover order, turnover order 

status, rebate claim, rebate claim response (this Standard) 

5023.6 Part 6: Dataset content—Turnover order status, rebate claim, rebate claim 

response 
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