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This Australian Standard ®was prepared by the Pharmacy Guild of Australia Standards
Committee as a requirements document for Quality Management Systems for Pharmacy in
Australia. It was approved on behalf of the Council of Standards Australia in March, 2011.

This Standard was published in April, 2011.

The following are represented on the Pharmacy Guild of Australia Standards Committee

API

Australian Association of Consultant Pharmacy
Australian College of Pharmacy

Australian Pharmacy Council

Australian Self Medication Industry
Consumer Health Forum

Department of Health and Ageing
Johnson and Johnson

Pharmaceutical Society of Australia
Pharmacy Board of South Australia
Pharmacy Guild of Australia

Sigma Company Ltd

Society of Hospital Pharmacist of Australia
Therapeutic Goods Administration

This Standard was issued in draft form for comment as a QCPP Committee Draft

Keeping Standards up-to-date

Australian Standards are living documents that reflect progress in science, technology and
systems. To maintain their currency all standards are periodically reviewed and new editions
are published. Between editions amendments may be issued.

Standards may also be withdrawn. It is important that readers assure themselves they are
using a current Standard which should include any amendments that may have been
published since the Standard was published.

Detailed information about Australian Standards, drafts, amendments and new projects can
be found by visiting www.standards.org.au

Standards Australia welcomes suggestions for improvements and encourages readers to
notify them immediately of any apparent inaccuracies or ambiguities. Contact us via email a
mail@standards.org.au or write to Standards Australia GPO Box 476, Sydney, NSW 2001.
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Forward

This standard was prepared by the Pharmacy Guild of Australia and is published by
Standards Australia as an Australian Standard.

It replaces the Quality Care Pharmacy Program Standards that were published by the
Pharmacy Guild of Australia and which formed the basis of the accreditation program for the
practice of pharmacy in Australia.

The Pharmacy Guild of Australia is an accredited Standards Development Organisation,
accredited by the Accreditation Board for Standards Development Organisations and
Standards Australia.
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Compliance with Legal and Professional Obligations
Supply of Medicines, Medical Devices and Poisons
Delivery of Health Programs and Services
Advertising and Promotions

Pharmacy Premises and Equipment

Operating an Effective and Sustainable Business
Complying with and Improving the Quality Program
Requirements for Pharmacy Stock and Services
Ordering, Receiving, Storing, Pricing and Disposal of Stock
Hiring Out of Equipment

Customer Service

Recruiting Staff

Inducting Staff

Managing Staff

Ongoing Staff Training

Dismissals and Resignations

Maintaining Safety and Security

Information Technology
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