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This Australian Standard was prepared by Committee QR-008, Quality Systems. It
was approved on behalf of the Council of Standards Australia on 8 April 2005.
This Standard was published on 5 May 2005.

The following are represented on Committee QR-008:

Australian Institute of Petroleum

Australian Organisation for Quality

Bureau of Steel Manufacturers of Australia

Certification Interests (Australia)
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Keeping Standards up-to-date

Standards are living documents which reflect progress in science, technology and
systems. To maintain their currency, all Standards are periodically reviewed, and
new editions are published. Between editions, amendments may be issued.
Standards may also be withdrawn. It is important that readers assure themselves
they are using a current Standard, which should include any amendments which
may have been published since the Standard was purchased.

Detailed information about Standards can be found by visiting the Standards Web
Shop at www.standards.com.au and looking up the relevant Standard in the on-line
catalogue.

Alternatively, the printed Catalogue provides information current at 1 January each
year, and the monthly magazine, The Global Standard, has a full listing of revisions
and amendments published each month.

Australian Standards™ and other products and services developed by Standards
Australia are published and distributed under contract by SAI Global, which
operates the Standards Web Shop.

We also welcome suggestions for improvement in our Standards, and especially
encourage readers to notify us immediately of any apparent inaccuracies or
ambiguities. Contact us via email at mail@standards.org.au, or write to the Chief
Executive, Standards Australia, GPO Box 5420, Sydney, NSW 2001.

This Standard was issued in draft form for comment as DR 04518. D
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RECONFIRMATION

OF
AS ISO 10019—2005
Guidelines for the selection of quality management system consultants and use of
their services

RECONFIRMATION NOTICE

Technical Committee QR-008 has reviewed the content of this publication and in
accordance with Standards Australia procedures for reconfirmation, it has been
determined that the publication is still valid and does not require change.

Reconfirmed documents cannot be amended, but may be formally revised and a new
edition published.

Certain documents referenced in the publication may have been amended since the
original date of publication. Users are advised to ensure that they are using the latest
versions of such documents as appropriate, unless advised otherwise in this
Reconfirmation Notice.

Approved for reconfirmation in accordance with Standards Australia procedures for
reconfirmation on 20 January 2016.
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PREFACE

This Standard was prepared by the Australian members of the Joint Standards
Australia/Standards New Zealand Committee QR-008, Quality Systems. After consultation with
stakeholders in both countries, Standards Australia and Standards New Zealand decided to
develop this Standard as an Australian Standard rather than an Australian/New Zealand
Standard.

This Standard is identical with, and has been reproduced from, ISO 10019: 2005, Guidelines for
the selection of quality management system consultants and use of their services, which was
prepared by ISO Technical Committee ISO/TC 176, Quality management and quality
assurance, Subcommittee SC 3, Supporting technologies.

The objective of this Standard is to provide guidance for the selection of quality management
system consultants and the use of their services.

Committee QR-008 considers the capacity to provide an effective management tool and a basis
for performances improvement to be essential requirements of AS/NZS ISO 9001:2000, and
recommends that Clauses 5.3 f) and g) be interpreted as follows:

f) the quality management system should be an effective and efficient management tool;

g)  the quality management system should provide the basis for continual improvement of the
organization's performance.

As this Standard is reproduced from an International Standard, the following applies:

(a) Its number does not appear on each page of text and its identity is shown only on the
cover and title page.

(b) In the source text ‘this International Standard’ should read ‘this Australian Standard’.
(c) A full point should be substituted for a comma when referring to a decimal marker.

References to International Standards should be replaced by references to Australian or
Australian/New Zealand Standards, as follows:

Reference to International Standard Australian/New Zealand Standard

ISO AS/NZS ISO

9000 Quality management systems— 9000 Quality management systems—
Fundamentals and vocabulary Fundamentals and vocabulary

The term ‘informative’ has been used in this Standard to define the application of the annex to
which it applies. An ‘informative’ annex is only for information and guidance.
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INTRODUCTION

In the realization of a quality management system, some organizations choose to rely on their own personnel
but some use the services of external consultants. The selection of a consultant by an organization is important
for ensuring that the resulting quality management system is capable of meeting the organization's planned
objectives in the most efficient and effective manner. Even when using the services of a quality management
system consultant, the involvement and commitment of the organization's top management are key factors for a
quality management system realization.

This International Standard aims to provide guidance on the factors to be taken into consideration when
selecting a quality management system consultant. It can be used by organizations in the selection of a quality
management system consultant who is able to meet their specific needs, expectations and objectives in the
realization of quality management system. It can additionally be used by

a) quality management system consultants as guidelines to quality management system consulting, and

b) consulting organizations for the selection of quality management system consultants.
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