
AS/NZS 1 957:1 998

Austral ian/New Zealand Standard®

Textiles—Care labelling

Full document details: AS NZS 1957-1998

http://www.avadocuments.com/doc/as-nzs-1957-1998
http://www.avadocuments.com/doc/as-nzs-1957-1998


AS/NZS 1957:1998

This Joint Australian/New Zealand S tandard was prepared by Joint Technical
Committee CS/4, Care Labelling of Textiles. It was approved on behalf of the Council
of Standards Australia on 30 September 1 997 and on behalf of the Council of
Standards New Zealand on 1 1 November 1 997. It was published on 5 January 1 998.

The following interests are represented on Committee CS /4:

Apparel & Textile Federation of New Zealand
Apparel Importers Association of Australia
Australian Chemical S pecialties Manufacturers Association
Australian Competition and Consumer Commis sion
Australian Retailers Association
Australian Wool Processors Council
Australian Wool Research and Promotion Organis ation
AWTA Textile Testing (Australia)
Council of Textile and Fashion Industries of Australia
Department of Fair Trading N. S. W., Consumer Protection Agency
Drycleaning Institute of Australia
Federal Bureau of Consumer Affairs (Commonwealth of Australia)
Furnis hing Industry Association of Australia
Melbourne Institute of Textiles
Ministry of Consumer Affairs (New Zealand)
New South Wales Guild of Furniture Manufacturers
New South Wales TAFE Commis sion
New Zealand Furniture Manufacturers Federation
Office of Consumer Affairs, Qld
Queensland University of Technology
Research Institute Textile Services (New Zealand)
Soft Furnishings Industry Association of Australia
Textile Dis tributors Association (Australia)
Textile Rental & Laundry Association (Australia)
University of New S outh Wales

Review of Standards. To keep abreast of progress in industry, Joint Australian/
New Zealand Standards are subject to periodic review and are kept up to date by the issue
of amendments or new editions as necessary. It is important therefore that Standards users
ensure that they are in possession of the latest edition, and any amendments thereto.

Full details of all Joint Standards and related publications will be found in the Standards
Australia and Standards New Zealand Catalogue of Publications; this information is
supplemented each month by the magazines ‘The Australian Standard’ and ‘Standards
New Zealand’ , which subscribing members receive, and which give details of new
publications, new editions and amendments, and of withdrawn Standards.

Suggestions for improvements to Joint Standards, addressed to the head office of either
Standards Australia or Standards New Zealand, are welcomed. Notification of any
inaccuracy or ambiguity found in a Joint Australian/New Zealand Standard should be made
without delay in order that the matter may be investigated and appropriate action taken.

This Standardwas issued in draft form for comment as DR 96087.

Full document details: AS NZS 1957-1998

http://www.avadocuments.com/doc/as-nzs-1957-1998
http://www.avadocuments.com/doc/as-nzs-1957-1998


AS/NZS 1 957:1 998

Austral ian/New Zealand Standard®

Textiles—Care labelling

Originated in Australia as AS L38— 1 966.
Final Australian edition AS 1 957— 1 987.
Originated in New Zealand as NZS 8721 :1 988

(being endorsement of AS 1 957— 1 987)
AS 1 957— 1 987 and NZS 8721 :1 988 jointly

revised and designated AS/NZS 1 957:1 998.

PUBLI SHED JOINTLY BY:

STANDARDS AUSTRALIA
1 The Crescen t,
Homebush NSW 21 40 Austra l ia

STANDARDS NEW ZEALAND
Level 1 0 , Radi o New Zeal and House ,
1 55 Th e Terrace,
We l l i n gton 600 1 New Zeal an d

ISBN 0 7337 1 554 0

Full document details: AS NZS 1957-1998

http://www.avadocuments.com/doc/as-nzs-1957-1998
http://www.avadocuments.com/doc/as-nzs-1957-1998


AS/NZS 1957: 1998 2

PREFACE

This S tandard w as prepared by the Joint S tandards Australia / S tandards New Zealand

Committee CS/4, Care Labelling of Textiles, to supersede AS 1 957 — 1 987, Care labelling

of clothing, household textiles, furnishings, upholstered furniture, bedding, piece goods

and yarns .

It was first published in 1 966, revised in 1 971 as AS L3 8 and again in 1 976 at the request

of the State Ministers for Consumer Affairs .

The Ministers had requested that the 1 976 revision include performance tests and criteria

which could be used either as a guide in the choice of appropriate phrases or to determine

if care instructions are appropriate. It was therefore decided to develop as a separate

document a guide entitled AS 2621 , Care labelling— Guide to the selection of correct-

care labelling instructions from AS 1957, w hich was published in 1 983 and has been

superseded by AS /NZS 2621 : 1 998, Textiles—Guide to the selection of correct care

labelling instructions from AS/NZS 1957, a companion document to this. Reference should

be made to AS /NZS 2621 for performance tests and criteria for colourfastness and

shrinkage because it provides a procedure to ass ist manufacturers in choosing w ashing,

bleaching, drying, ironing and drycleaning instructions.

Other revisions of AS 1 957 occurred in 1 977, 1 982 and 1 987 and during this time

drycleaning symbols were picked up from ISO 3758. Changes in these editions relate to

which textile products require labelling and w hat the label should include.

In this new edition the decision was made to ensure that individual pieces of a suite of

furniture be care labelled due to problems arising w hen one piece is taken to be

drycleaned w ith no care instructions and to expand the care instructions for leather and

upholstery. The S tandard has also been reformatted into S ections.

The international symbols for care treatments other than drycleaning (drycleaning symbols

are required as they w ere in the 1 977, 1 982 and 1 987 editions) can be included as options ,

although the requirement of this S tandard is that w ritten instructions are to be supplied.

Current textile labelling legislation should be referred to in addition to this Standard in

order to ensure correct labelling of textile articles . Legislation may list items excluded

from care labelling requirements but does not prevent care labelling.

The term ‘ informative’ has been used in this S tandard to define the application of the

appendix to w hich it applies . An ‘informative’ appendix is only for information and

guidance.
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FOREWORD

The developments in fibres, blends and finishes for textile articles have made it difficult,

if not impossible, for consumers, and the laundering and drycleaning industries to

determine appropriate cleaning procedures from the mere appearance of the article, or

even from a description of its fibre content.

This Standard specifies the use of phrases and a number of symbols relating to

drycleaning w hich have clearly established meaning. The proper use of phrases is a means

of informing the consumer of the laundering, drycleaning, maintenance or other care

procedures to be followed in order to avoid damaging the article.

The Standard does not prevent a manufacturer either from supplying additional

information, if this is considered desirable, or from using phrases not included in the

Standard w hen none of the ‘s tock’ phrases are appropriate, provided that they accurately

describe the necess ary required care procedure.

The following are some of the causes of damage to textile, leather, plastics and plastics-

coated articles that were considered by the committee when developing the care

instructions:

(a) General care hazards

- Cleaning matched articles separately w hen colour or shade of one may change in

which case ‘ Clean matched separates together’ or a similar statement may be

used as an instruction.

(b) Laundering hazards

- Washing when the article should not be w ashed.

- Rough handling, twisting, or rubbing.

- Washing at too high a temperature.

- The use of bleach on an article that should not be bleached.

- The use of soap, starch, or other finishing agent on a leather article or one w hich

has a flame- resistant or other special finish.

- Drying in direct sunlight or close to direct sources of heat.

- Drying in a tumble dryer w here the fabric or garment construction is not

appropriate to this treatment.

(c) Drycleaning hazards

- Drycleaning when the article should not be drycleaned.

- The use of an inappropriate drycleaning solvent.

(d) Pressing and ironing hazards

- Ironing at too high a temperature.

- Steam pressing w hen the article should not be steam pressed.

(e) Spot cleaning and sponge cleaning

- The use of inappropriate cleaning fluids .

- The use of too much moisture.

Purchasers of piece goods, yarns and other textiles are entitled to information on how to

care for garments or articles they may make from those materials. This Standard requires

that the information be made available at the point of purchase.

The Committee emphasizes that instructions are to be verified to ensure their suitability to

that article, prior to the article being available for sale. It has also expressed concern that

under- claiming or ‘ low labelling’ is occurring. For example, phrases such as ‘ D ryclean

only’ are being used, when w ashing is also a suitable care treatment. Consumers then lose

confidence in labels and attempt to wash articles that legitimately need to be drycleaned

only. In the case of leather upholstery or garments in particular, if the prohibitive

instructions ‘D o not wash’ and ‘ D o not dryclean’ are used together, the manufacturer will
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need to verify that this is the case. S uitable care instructions are required to be provided

to the consumer in accordance with this S tandard. Refer to AS /NZS 2621 as a guide to

how to determine appropriate care instructions such as whether drycleaning, w ashing or

both are suitable.

In the care of leather upholstery or garments it is particularly important to carry out the

stipulated care treatment from the beginning of the article’ s use so that oversoiling does

not occur thus making the item harder to clean. Experience has shown that slow build up

of grime can go unnoticed for some time. When it does become obvious, consumers have

found that a once expensive or cherished article retains this film which could have been

avoided with regular maintenance from the start. Regular maintenance is therefore

encouraged. Manufacturers should consider indicating this to the consumer in a pamphlet,

ticket or on the label itself.

Since the previous edition of this Standard was published, a process known as wet

cleaning has become established. Currently there is no national or internationally accepted

test method for determining whether a garment can be safely w et cleaned, therefore no

instructions have been included in this Standard. There is also no test method for

confirming the suitability of hot w ater extraction or on- site drycleaning processes for

furniture ( see Table 2) . A colourfastness test to hot water or to the relevant drycleaning

solvent may be used as an indication. If a manufacturer selects these phrases as suitable

care treatments, it is their responsibility as in all other cases , to evaluate the process and

ensure that the article w ill not sustain any damage.

In relation to drycleaning solvents, the use of chlorofluorocarbons such as

trichlorotrifluoroethane ( solvent 1 1 3) is currently under review. Future legislation may

prevent these solvents from being used in drycleaning. It is anticipated the Standard will

then be revised or amended, also that different solvents will be specified when available.
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STANDARDS AUSTRALIA /STANDARDS NEW ZEALAND

Austral ian /New Zealand Standard

Texti les—Care label ling

S E C T I O N 1 S C O P E A N D G E N E R A L

1.1 SCOPE This Standard sets out words, phrases and symbols to be used for giving

care instructions for clothing, household textiles, apparel, furnishings, upholstered

furniture and bedding, piece goods and yarns, leather apparel and upholstery. It also

specifies methods by which these goods may be labelled or where appropriate, the

instructions separately supplied.

NOTE: For assistance in selecting the correct care-labelling instructions for a particular article,

reference should be made to AS/NZS 2621 , a guide which was prepared at the request of the

texti le industry.

1.2 OBJECTIVE The objective of this S tandard is to provide manufacturers and

consumers w ith a concise uniform system of care labelling a textile product w ith care-

treatment information. Information on the selection of care labelling phrases is provided

in AS /NZS 2621 .

1.3 APPLICATION The S tandard is applicable to textiles , plastics and plastics-coated

fabrics, suede and grain leathers , furs , skins and hides.

1.4 REFERENCED DOCUMENTS The following documents are referred to in this

Standard:

AS

2392 Labelling of clothing, household textiles and furnishings

AS /NZS

2621 Textiles — Guide to the selection of correct care labelling instructions from

AS /NZS 1 957

IS O

3758 Textiles — Care labelling code using symbols

1.5 DEFINITIONS For the purpose of this S tandard the definitions below apply.

1.5.1 After treatments— any process which follows the primary cleaning process ,

including drying, ironing, brushing or the application of soil- resistant chemicals.

1.5.2 Bleaching — a process carried out in an aqueous medium before, during or after

the washing process es using a bleach for removing stains or improving w hiteness .

1.5.3 Chlorine bleach — a bleach that releases the hypochlorite ion in solution, for

example, sodium hypochlorite.

1.5.4 Drycleaning — a process for cleaning an article by means of organic solvents . The

process may include pre-s potting, cleaning proper, rinsing, spinning, drying and restoring

to shape.

1.5.5 Dry powder cleaning — a process for cleaning an article with pow der which is

either applied by hand or from a pressure pack.

COPYRIGHT
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1.5.6 Hot water extraction — a machine process for cleaning by applying a hot

detergent solution to the article. The solution is applied by spraying and is removed by a

suction device.

1.5.7 Laundering — a domestic or commercial activity involving in combination all or

any of the washing, bleaching, drying and ironing procedures.

1.5.8 Non-chlorine bleach — a bleach that does not release the hyopchlorite ion in

solution, for example, sodium perborate, sodium percarbonate.

1.5.9 On-site drycleaning — a machine process for cleaning by applying an organic

solvent to the article. The solvent is sprayed onto the article and then removed by a

suction device.

1.5.10 Permanent label — a label w hich w ill w ithstand the cleaning treatment given for

the article to which it is attached, and which w ill remain legible and attached to the article

throughout its useful life.

1.5.11 Shampoo cleaning — a hand process for cleaning by applying foaming shampoo

solution to the surface of the article followed by brushing the surface to loosen any soil.

1.5.12 Sponge cleaning — a process for cleaning an article by sponging w ith a damp

cloth to avoid excess moisture.

1.5.13 Tumble drying — a process carried out on a textile article after w ashing, with the

intention of removing residual water by treatment with hot air in a rotating drum.

1.5.14 Washing— a hand or machine process designed to clean an article in an aqueous

bath which may include soaking, pre- washing, w ashing proper, mechanical action,

detergent, soap or other products, rinsing, and water extraction.

1.5.15 Wipe cleaning — a hand process for cleaning by applying a cleaning solution to

the surface of the article. The cleaning solution may be an aqueous detergent solution or

an organic solvent as appropriate.
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S E C T I O N 2 L A B E L L I N G

2.1 INFORMATION TO BE INCLUDED ON THE PERMANENT CARE LABEL

2.1.1 General A permanent label shall include appropriate and adequate instructions

written in English for the care of an article. The following also applies:

(a) Care encompasses cleaning and maintenance. Appropriate care instructions are those

that when followed comply with these requirements without damage to the article.

Maintenance instructions are generally necessary only for articles which require a

cleaning process other than laundering or drycleaning.

(b) Phrases of a general nature and those indicating that a treatment is prohibited or that

special care is to be taken shall be used in conj unction with the appropriate care or

cleaning instructions.

(c) For made-up articles the care instructions shall take into account particularly

vulnerable components such as trims, unless their removal is advised, or padding in

upholstered furniture and bedding if covers are not removable for cleaning.

(d) To assist the consumer, launderer, drycleaner, commercial cleaner, or where

appropriate care instructions are not included in Tables 1 , 2, or 3 , other phrases may

be included on the label, provided that such phrases accurately describe the required

care procedure. A manufacturer may also set out additional care instructions on a

sw ing ticket, in a pamphlet, or on a package.

2.1.2 Care instructions for articles that can be laundered, drycleaned or both The

follow ing applies:

(a) Where both laundering and drycleaning treatments are appropriate to the care of an

article, the permanent label shall carry adequate instructions for both treatments and

both sets of instructions shall be given on the same side of the label w ith the

washing instruction to precede the drycleaning instruction.

(b) Where no specific or prohibited drying instruction is necessary for the proper care

of an article, a drying instruction is not required (see Note).

NOTE: ‘Drip dry’ and ‘Dry in shade’ are examples of specific instructions and ‘ Do not

tumble dry’ is an example of a prohibited instruction.

(c) Where no specific or prohibited ironing instruction is necessary for the proper care

of an article, an ironing instruction is not required (s ee Notes 1 and 2) .

NOTES :

1 ‘C ool iron’ and ‘Iron on reverse side’ are examples of specific instructions and ‘Do not

steam iron’ and ‘ Do not iron’ are examples of prohibited instructions . A statement of

fibre content on a textile article should not be taken as sufficient indication of the

appropriate ironing temperature as few consumers know the ironing characteristics of

synthetic fibres.

2 Ironing instructions are not considered appropriate for articles which the average

consumer is unlikely to iron in normal use or care, e. g. socks.

2.1.3 Care instructions for articles unable to be laundered or drycleaned The

follow ing applies:

(a) Where washing and drycleaning are both prohibited, an appropriate care instruction

shall be given from Tables 1 , 2 or 3 or if no such instruction is listed, a phrase shall

be included that describes the required care.

(b) In addition to the warning phrases ‘D o not wash’ and ‘D o not dryclean’ , the

permanent label shall include accurate phrases w hich adequately describe the care
treatment.
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