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PREFACE

This S tandard was prepared by the Joint S tandards Australia/S tandards New Zealand Committee
IT/15 on Software Engineering. It is identical with and reproduced from ISO/IEC 1211 9: 1 994
Information technology— Software packages—Quality requirements and testing.

The objective of this S tandard is to provide suppliers , certification bodies, testing laboratories,
accreditation bodies , auditors and buyers with a concise guide to—

(a) quality requirements for software packages; and

(b) instructions on how to test a software package against these requirements (in particular,
instructions for independent testing by a third party) .

It deals with software packages as offered and delivered. It does not deal with the software
production process.

Statements expressed in mandatory terms in notes to text, tables and figures are deemed to be
requirements of this Standard.

The International Standard number does not appear on each page of text and its identity is shown
only on the cover. In the source text, ‘this International Standard’ should read ‘ this Australian/
New Zealand S tandard’ , and a full point substitutes a comma when referring to a decimal marker.

Reference to International Standard
or other Publication

ISO/IEC
Guide 2 General terms and their definitions

concerning standardization and
related activities

Guide 1 6 Code of principles on third-party
certification systems and related
standards

Guide 22 Information on manufacturer’ s
declaration of conformity with
standards or other technical
specifications

Guide 23 Methods of indicating conformity
with standards for third-party
certification systems

Guide 25 General requirements for the
competence of calibration and
testing laboratories

Guide 28 General rules for a model
third-party certification system for
products

Guide 40 General requirements for the
acceptance of certification bodies

Australian/New Zealand

SAA
HB18.2 Guidelines for third-party

certification and accreditation
Guide 2: General terms and their
definitions concerning
standardization and related
activities

HB18.1 6 Guide 1 6: Code of principles on
third-party certification systems
and related S tandards

HB18.22 Guide 22: Information on
manufacturers declaration of
conformity with standards

HB18.23 Guide 23 : Methods of indicating
conformity with Standards for
third party certification systems

HB18.25 Guide 25: General requirements
for the competence of calibration
and testing laboratories

H18.28 Guide 28: General rules for a
model third-party certification
system for products

HB18.40 Guide 40: General requirements
for the acceptance of
certification bodies
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ISO/IEC
Guide 44 General rules for ISO or IEC

international third-party
certification schemes for products

Guide 58 Calibration and testing laboratory
accreditation systems —
General requirements for
operation and recognition

2382 Information technology —
Vocabulary

2382-1 Part 1 : Fundamental terms
2382-7 Part 7: Computer programming
2382-20 Part 20: S ystem development

9126 Information technology —
Software product evaluation —
Quality characteristics and
guidelines for their use

ISO
2382 Data processing — Vocabulary
2382-2 Part 2: Arithmetic and logic

operations
2382-8 Information processing

systems—Vocabulary
Part 8: Control, integrity and
security

2382-1 0 Data processing —Vocabulary
Part 1 0: Operating techniques and
facil ities

2382-1 4 Part 1 4: Reliabil ity, maintenance
and availabil ity

2382-1 5 Part 1 5: Programming languages

6385 Ergonomic principles in the
design of work systems

6592 Information processing —
Guidelines for the documents of
computer-based application
systems

8402 Quality management and quality
assurance— Vocabulary

9127 Information processing systems —
User documentation and cover
information for consumer
software packages

9241-1 Ergonomic requirements for
office work with visual display
terminals (VDTs)
Part 1 : General introduction

9241-2 Part 2: Guidance on task
requirements

SAA
HB18.44 Guide 44: General rules for ISO

or IEC international third-party
certification schemes for products

HB18.58 Guide 58: Calibration and testing
laboratory accreditation
systems—General requirements
for operation and recognition

AS
1189 Data processing— Vocabulary

1189.1 Part 1 : Fundamental terms
1189.7 Part 7: Computer programming
1189.20 Part 20: S ystem development

—

1189 Data processing— Vocabulary
1189.2 Part 2: Arithmetic and logic

operations
1189.8 Part 8: Control, integrity and

security

1189.1 0 Part 1 0: Operating techniques and
facil ities

1189.1 4 Part 1 4: Reliabil ity, maintenance
and availability

1189.1 5 Part 1 5: Programming languages

—

3876 Information processing —
Guidelines for the documentation
of computer-based application
systems

AS /NZS
—

—

—

—
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ISO
9241-1 0 Part 1 0: Diaglogue principles
9241-1 1 Part 1 1 : Guidance on specifying

and measuring useabil ity
9241-1 2 Part 1 2: Presentation of information
9241-1 3 Part 1 3: User guidance
9241-1 4 Part 1 4: Menu dialogues
9241-1 5 Part 1 5: Command dialogues
9241-1 6 Part 1 6: Direct manipulation

dialogues

ANS I/IEEE
610.12 Glossary of Software Engineering

Terminology

AS /NZS
—
—

—
—
—
—
—

AS
361 1 Glossary of software engineering

terminology
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AUSTRALIAN/NEW ZEALAND STANDARD

Information technology—Software packages—
Qual ity requirements and testing

1 Scope

Th is In te rnational Standard is applicable to software
packages. Examp les are tex t processors, spread-
sheets, data base prog ram s, graph ics packages,
programs for technical or scient ifi c functi ons , and
ut i l ity programs .

I t estab l ishes

— requirements fo r software packages (quali ty
requi rem en ts) ;

— instruct ions on how to tes t a software
packag e aga i n s t t h e se re q u i rem en t s
(i nst ructi ons for tes ting, in particular for thi rd
party test ing ).

I t deals only with sof tware packages as offe red and
delivered. I t does not deal with th eir product ion
process (including acti vit ies and intermed iate
products , e. g. speci ficati ons). The quali ty sys tem of
a supplier is ou tsi de the scope of this I nte rnati onal
Standard .

NOTE— Some software needs addit ional requirements, e.g.
safety-crit ical software.

The inten ded users of this I nte rnati onal Standard
include

a) suppl iers when

1 ) speci fyi ng requi remen ts for a software
package;

2) designing a form to describe products ;

3) assessing th eir own products ;

4) issuing declarati ons of conform ity
[I SO/IEC Guide 22];

5) applying fo r cert ifi cates or marks of
confo rmi ty [ ISO/IEC Guide 23];

b) certi ficat ion bodies which may wish to estab-
l is h a th i r d -party cert i f icat io n sch eme
(i nte rnati onal, reg ional or nati onal) [ ISO/I EC
Gu ides 1 6, 28 and 44];

c) testi ng laborato ri es which wil l have to fol low
th e inst ructi ons for tes ting when testi ng for a
certi ficate or a mark of conform ity [ ISO/I EC Guide
25];

d) accre d i t at ion bod ies for acc red i t i ng
certi ficat ion bodies and testing laborato ri es
[I SO/IEC Guides 40 and 58] ;

e) auditors of tes ting laborator ies when
assessing th eir competence [ISO/I EC Gu ide 58] ;

f) buyers who may

1 ) compare their requi remen ts with those
descr ibed here;

2) compare th e requ iremen ts for the
in tended work task with th e in formation in
product descri pt ions of existi ng products;

3) look for certi fied products ;

4) check otherwise if the requi rem en ts are
met;

g) users who may pro fit from bette r products.

2 Defin itions

For th e pu rposes of th is In ternat ional Standard, the
fo l lowing def ini ti ons apply. Def ini ti ons from othe r
standards used in this I nternati onal Stan dard are
reproduced in annex A fo r conven ient reference.
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