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PREFACE 

This Standard was prepared by the Joint Standards Australia/Standards New Zealand 
Committee QR-012, Conformance Marking to Regulatory Requirements. 

This standard supersedes the 2018 edition of AS/NZS 4417.2 on 18 December 2021. 

NOTE Regulatory authorities that reference this Standard in regulation may apply the requirements at a different 
time. Users of this Standard should consult with these authorities to confirm their requirements. 

The objective of this Standard is to provide a uniform Australian/New Zealand regulatory 
compliance mark for electrical and electronic equipment. It is intended that such marking will 
aid regulators in regulatory enforcement and may aid purchasing decisions by consumers. 

AS/NZS 4417 is published in separate parts as follows: 

Part 1: Use of the mark 

Part 2: Specific requirements for particular regulatory applications 

The standard currently covers requirements for the use of the RCM for electrical safety. It also 
contains information on the use of the RCM for electromagnetic compatibility and 
radiocommunications and, in Australia, telecommunications and electromagnetic energy. Other 
regulatory areas may be included in the future, such as— 

a) gas equipment regulatory applications in New Zealand

b) water equipment regulatory applications;

c) energy efficiency/minimum energy performance regulatory applications;

d) medical electrical equipment regulatory applications in New Zealand

This revision includes changes that are compatible with  the Electrical Equipment Safety System 
(EESS). It also aligns this standard to the current regulatory requirements of the Australian 
Communications and Media Authority (ACMA) for electromagnetic compatibility, 
electromagnetic energy, telecommunications and radiocommunications and the New Zealand 
Radio Spectrum Management (RSM) regulatory requirements for electromagnetic compatibility 
and radiocommunications. 

Information on the ACMA technical and labelling requirements for electromagnetic compatibility, 
electromagnetic emissions, telecommunications and radiocommunications is available at 
www.acma.gov.au. 

Information on RSM technical and labelling requirements for electromagnetic compatibility and 
radiocommunications is available at www.rsm.govt.nz. 

The terms ‘normative’ and ‘informative’ have been used in this Standard to define the 
application of the Annex to which they apply. A ‘normative’ Annex is an integral part of a 
Standard, whereas an ‘informative’ Annex is only for information and guidance. 

Words in bold in the text are defined in clause 2.1 or in AS/NZS 4417.1 
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AUSTRALIA/NEW ZEALAND STANDARD 
___________ 

Regulatory compliance mark  

for electrical and electronic equipment 

Part 2: Specific requirements for particular regulatory applications 

1 SCOPE 

This standard specifies the requirements for the Regulatory Compliance Mark (RCM) and its 
placement on electrical and electronic equipment to indicate compliance with particular 
regulations applicable to aspects of the equipment as detailed in this standard. 

It is to be read in conjunction with AS/NZS 4417.1 and with the EESS, Equipment Safety Rules, 
relevant Australian State and Territory Electrical Safety legislation, New Zealand Electricity 
(Safety) Regulations and the ACMA and RSM Regulations. 

The requirements for application of the mark for the ACMA labelling purposes are contained in 
the relevant ACMA Labelling Notices. For the information of suppliers and other interested 
parties, this standard also contains an overview of the ACMA arrangements. 

NOTE 1 Legislation or regulations, other than those mentioned in this standard may be also applicable to electrical 
and electronic equipment. 

NOTE 2 Interactions between the application of the RCM for electrical safety and with the Australia Communications 
and Media Authority (ACMA) Regulations and the New Zealand Radio Spectrum Management (RSM) Regulations 
are shown in Annex A for mandatory/voluntary use. 

1.1 REFERENCED DOCUMENTS 

The following documents are referred to in this Standard: 

AS/NZ STANDARDS 

4417 Regulatory compliance mark for electrical and electronic equipment 

4417.1 Part 1: Use of the mark  

NOTE Additional Standards are referenced in Annex B and in the regulatory Documents listed below 

REGULATORY DOCUMENTS 

Electrical Equipment Safety System (EESS) – Equipment Safety Rules 

ACMA Radiocommunications (Compliance Labelling – Devices) Notice 2014 

ACMA Radiocommunications Labelling (Electromagnetic Compatibility) Notice 2017 

ACMA Telecommunications (Labelling Notice for Customer Equipment and Customer Cabling) 
Instrument 2015 

ACMA Radiocommunications (Compliance Labelling—Electromagnetic Radiation) Notice 
2014 

RSM Radiocommunications (Compliance) Notice 2013 No.2 

RSM Radiocommunications (EMC Standards) Notice 2019 

RSM Radiocommunications (Radio Standards) Notice 2020 
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2 USE OF THE RCM TO INDICATE COMPLIANCE WITH ELECTRCITY SAFETY 
REGULATIONS 

2.1 TERMS AND DEFINITIONS 

For the purpose of this Standard, the definitions given in AS/NZS 4417.1 and those below apply. 
Annex B gives the electricity safety regulatory definitions for specific equipment. 

2.1.1 
electrical regulator 
government agency responsible for the application of electrical safety legislation in Australia or 
New Zealand 

NOTE Contact details for electrical regulators may be obtained from the Electrical Regulatory Authorities Council 
website at www.erac.gov.au

2.1.2 
level 3 equipment 
electrical and electronic equipment defined in Annex B of this standard to be high risk 
equipment that is required by electrical regulators to be certified and registered on the EESS 
national data base before being placed on the market.  In New Zealand these are referred to 
as declared high risk articles 

2.1.3 
level 2 equipment 
electrical and electronic equipment defined in Annex B of this standard to be medium risk 
equipment which is required by electrical regulators to have a compliance folder and be 
registered on the EESS national data base before being placed on the market.  In New Zealand 
these are referred to as declared medium risk articles 

2.1.4 
level 1 equipment 
electrical and electronic equipment which is neither level 3 equipment nor level 2 
equipment

2.1.5 
responsible supplier’s declaration 
declaration by a responsible supplier that equipment complies with the requirements of the 
relevant regulatory jurisdiction 

NOTE 1 The substance of responsible supplier’s declarations as detailed on the EESS database are shown in 
Annex C. 

NOTE 2 In New Zealand, suppliers of declared high risk articles and declared medium risk articles are required to 
make a supplier declaration of conformity (SDoC) in respect of the article.  The SDoC shall comply with ISO/IEC 
17050-1.  However, an SDoC is not required if the article is a registered EESS product and the New Zealand 
manufacturer or importer is a registered EESS supplier in respect of that article. 

2.1.6 
compliance folder 
assembly of documents that will verify the claim of compliance upon which a responsible 
supplier’s use of the RCM is based 

2.2 CLASSIFICATION AND REGISTRATION OF ELECTRICAL AND ELECTRONIC 
EQUIPMENT 

Level 3 equipment is classified by means of regulatory definitions for the purpose of indicating 
which classes of equipment must be certified and registered on the EESS national data base 
before being placed on the market. 

Level 2 equipment is classified by means of regulatory definitions for the purpose of indicating 
which classes of equipment must have a compliance folder and be registered on the EESS 
national data base before being placed on the market. 

AS/NZS 4417.2:2020
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Level 1 equipment must be electrically safe, meet the relevant standard and be covered by a 
responsible supplier’s declaration before being placed on the market. 

2.3 CONDITIONS FOR USE OF THE RCM FOR ELECTRICAL SAFETY 

2.3.1 Mandatory Use 

Where the RCM is required to be used under a regulation, it shall be used in accordance with 
that regulation. 

2.3.2 Voluntary use 

Where the RCM is not required to be used under regulation it may be used voluntarily on 
electrical and electronic equipment, subject to the following conditions being met - 

1. Responsible supplier is registered on the EESS database; and

2. A compliance folder is assembled containing a responsible supplier’s
declaration for each product marked with the RCM. The compliance folder shall
contain the same information required as for level 2 equipment

3 USE OF THE RCM TO INDICATE COMPLIANCE WITH THE AUSTRALIA 
COMMUNICATIONS AND MEDIA AUTHORITY AND THE NEW ZEALAND 
RADIO SPECTRUM MANAGEMENT REGULATIONS 

3.1 The ACMA Electromagnetic Compatibility (EMC) Requirements 

For Australia, the ACMA EMC Labelling Notice imposes obligations on suppliers of a wide range 
of electrical and electronic devices, vehicles and devices with internal combustion engines. 
Only products that are covered by the ACMA EMC technical standards made under section 162 
of the Radiocommunications Act 1992 are subject to the EMC Labelling Notice. 

A supplier of a device to which a section 162 technical standard applies must not supply the 
device unless the device: 

a) Complies with the technical requirements contained in an applicable standard;

b) For a Compliance Level 2 or Level 3 device is affixed with the RCM.

NOTE 1 The Radiocommunications (Electromagnetic Compatibility) Standard 2008 refers to a list of applicable 
technical standards contained on the ACMA website. 

Where a product is required to be labelled with the RCM as a result of the application of State 
and Territory electrical and electronic equipment safety requirements, but is not required to 
be labelled with the RCM for EMC purposes (i.e. the product is either not covered by or exempt 
from EMC requirements, or is a Compliance Level 1 product) the product does not need to meet 
the compliance requirements that apply for EMC labelled products. 

The supplier must also maintain the compliance documentation relevant to the product.  The 
required compliance documentation is determined by the compliance level that applies to the 
device. Compliance levels are described in the EMC Labelling Notice. 

More information on the technical and labelling requirements for EMC products is available at 
www.acma.gov.au.  Where there is conflict between this standard and the ACMA labelling 
requirements, the latter shall prevail. 

NOTE 2  Schedule 2 to the EMC Labelling Notice sets out the exemptions to the EMC labelling requirements. 

3.2 The ACMA Radiocommunications Requirements 

For Australia, the ACMA Radiocommunications Labelling Notice imposes obligations on 
suppliers of radiocommunications devices to which a standard made under section 162 of the 
Radiocommunications Act 1992 applies. 
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A supplier of a device to which a section 162 technical standard applies must not supply the 
device unless the device: 

a) Complies with the technical requirements contained in the applicable standard;

b) Is affixed with the RCM.

The supplier must also maintain the compliance documentation relevant to the device.  The 
required compliance documentation is determined by the compliance level that applies to the 
device. Compliance levels are described in the Radiocommunications Labelling Notice. 

NOTE The Radiocommunications Act 1992 also provides that it is an offence to supply a non-standard 
radiocommunications device. 

More information on the technical and labelling requirements for radiocommunications devices 
is available at www.acma.gov.au. Where there is conflict between this standard and the ACMA 
labelling requirements, the latter shall prevail. 

3.3 The ACMA Electromagnetic Radiation (EMR) Requirements 

For Australia, the ACMA EMR Labelling Notice imposes obligations on suppliers of certain 
mobile and portable radiocommunications devices. Only devices that are subject to the ACMA 
EME Exposure Standard made under section 162 of the Radiocommunications Act 1992 are 
subject to the EME Labelling Notice. 

NOTE The ACMA EMR technical standard references technical limits developed by the Australian Radiation 
Protection and Nuclear Safety Agency (ARPANSA). 

A supplier of a device to which the EMR Exposure Standard applies must not supply the device 
unless the device: 

a) Complies with the technical requirements contained in the standard;

b) Is affixed with the RCM.

The supplier must also maintain the compliance documentation relevant to the device.  The 
required compliance documentation is determined by the compliance level that applies to the 
device. Compliance levels are described in the EMR Labelling Notice. 

More information on the EMR technical and labelling requirements for radiocommunications 
devices is available at www.acma.gov.au.  Where there is conflict between this standard and 
the ACMA labelling requirements, the latter shall prevail. 

3.4 The ACMA Telecommunications Customer Equipment Requirements 

For Australia, the ACMA Telecommunications Labelling Notice imposes obligations on the 
suppliers of certain categories of customer equipment. 

A supplier of customer equipment or customer cabling described in the Telecommunications 
Labelling Notice must not supply the equipment or cabling unless: 

a) Meets the applicable ACMA technical standards listed in the Telecommunications Labelling
Notice;

b) Is affixed with the RCM.

The supplier must also maintain the compliance documentation relevant to the customer 
equipment or customer cabling. 

More information on the technical and labelling requirements for customer equipment and 
customer cabling is available at www.acma.gov.au.  Where there is conflict between this 
standard and the ACMA labelling requirements, the latter shall prevail. 
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3.5 RSM Electromagnetic Compatibility (EMC) Requirements 

The RSM EMC requirements are the same as the ACMA requirements detailed in clause 3.1 
except for the labelling notice reference. Refer instead to RSM Radiocommunications 
(Compliance) Notice 2013 No.2 and RSM Radiocommunications (EMC Standards) Notice 2019. 

3.6 RSM Radiocommunications Requirements 

These are similar to the ACMA requirements detailed in clause 3.2 except for the labelling 
notice reference and the risk level designations. Refer instead to RSM Radiocommunications 
(Compliance) Notice 2013 No.2 and RSM Radiocommunications (Radio Standards) Notice 
2020. 
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Annex A  
(informative) 

Interactions between regulations 

The RCM is used as a mandatory mark under electrical safety, the ACMA and RSM regulations 
in Australia and New Zealand. 

Under all of those regulations where not required to be mandatorily applied the mark does not 
need to be applied but at the supplier’s discretion it can be applied voluntarily if relevant. 

Where the mark is applied mandatorily under a particular regulation then the rules of the 
mandatory marking for that regulation apply. 

Where the mark is applied voluntarily under a particular regulation then the rules for the 
mandatory marking for that regulation apply. 

Where the mark is applied mandatorily under a particular regulation (regulation A) but does not 
need to be applied under another regulation (regulation B) then the rules for the mandatory 
marking for regulation A apply and the rules for non-marking under regulation B apply. 

NOTE 1 As an example, where equipment is required to be labelled under the EESS arrangements, but is not 
required to be labelled under ACMA arrangements (e.g. a Level 1 EMC product), the ACMA Labelling Notices provide 
that the product does not need to meet ACMA labelling and record keeping requirements (other than a description of 
the device for a Level 1 EMC product). 

Where the mark is applied mandatorily under a particular regulation (regulation A) and does not 
need to be applied under another regulation (regulation B) but the supplier decides to apply it 
voluntarily under regulation B then the rules for the mandatory marking for regulation A apply 
and the rules for mandatory marking under regulation B apply. 

NOTE 2 As an example, where equipment is required to be labelled under ACMA arrangements, but is not required 
to be labelled under EESS arrangements (e.g. a Level 2 EMC product intended solely for commercial or industrial 
use), the product is not required to meet EESS labelling, record-keeping and product registration requirements.  The 
Supplier should register on the EESS database as per ACMA requirements.  As per State and Territory Electrical 
Safety legislation, the product must be electrically safe. 

For full details it is necessary to refer to the ACMA and RSM Notices and the EESS rules. 
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Annex B  
(normative) 

Regulatory definitions and classification of equipment 

B.1 INTRODUCTION

For Australia the definitions in B.2 are for low voltage electrical equipment that are designed or 
marketed as suitable for household, personal or similar use. It is immaterial whether the low 
voltage electrical equipment is also designed or marketed to be used for commercial or 
industrial purposes. 

NOTE 1 The regulatory definitions in this Annex are those currently legislated in Australia for jurisdictions that 
reference this document  

NOTE 2 Some definitions may overlap. Where a product falls within more than one definition, the definition most 
appropriate to the type and intended use of the product should be used. 

NOTE 3 In Australia, Electrical regulators may vary the nominated Standards in accordance with the EESS rules.

NOTE 4 In Australia, unless otherwise stated, in-scope equipment that is not listed in Table B.4 is deemed to be 
Level 1 equipment. 

A number of product Standards listed in this Annex are identified as a Part 2 (.2) Standard. 
Where this is noted the Standard should be used in conjunction with the appropriate edition of 
the relevant Part 1 (.1) Standard. 

The regulatory definitions of declared high risk articles and declared medium risk articles 
applicable in New Zealand are detailed in Notices issued from time to time by WorkSafe New 
Zealand.  These Notices are published in the New Zealand Gazette which is “The official 
Government newspaper and authoritative journal of constitutional record”. 

NOTE 5 At any given time, these regulatory definitions may differ from those used in Australia. Currently applicable 
Notices can be found at https://worksafe.govt.nz/laws-and-regulations/gazette-notices/

NOTE 6 In New Zealand, it is necessary to contact the Electrical regulator to ascertain the acceptable standard 
that is applied as the Class specification. 

B.2 AUSTRALIAN EQUIPMENT REGULATORY DEFINITIONS

B.2.1 Air conditioner incorporating flammable refrigerant

An electrical appliance that—

a) is for household use; and

b) incorporates motor compressors; and

c) is an electrical appliance designed to provide delivery of conditioned air to an enclosed
space, room or zone; and

d) includes a refrigeration system for cooling, heating or dehumidifying the air, including
hydronic room fan coil type systems; and

e) is portable, transportable or fixed; and

f) uses a refrigerant having a flammability classification of Class 2 or Class 3 in accordance
with ISO 817. For refrigerant blends that have more than one flammability classification, the
most unfavourable classification is taken.

Class specification: 

AS/NZS 60335.2.40 

B.2.2 Air conditioner incorporating non-flammable or low flammable refrigerant

An electrical appliance that—
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