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PREFACE

Th i s Stan dard was prepared by the Jo in t Standards Austra l ia / Standards New Zeal and
Commi ttee QR/8 on Quali ty Systems to supersed e AS 3902- 1 987/NZS9002:1 990 , whi ch i s
now declared obsol escen t , with drawal to take effect on 1 Sep tembe r 1 996 .

Th i s Standard i s i den ti cal wi th and has been rep rod uced from ISO 9002 , Quali ty systems
— Model for qua li ty assu rance i n produ cti on , i nsta l la t io n an d servicin g, pu bl ished by th e
In ternat io nal Organ i zat io n fo r Standard i zat ion ( I SO) . Commit tee QR/8 provi ded i npu t to the
In ternat io nal Commi ttee, I SO/TC 1 76 , i n th e preparat iono f the ISO 9000 fami l y o f Standards
an d has endo rsed th e adop ti on o f I SO numbe rs an d t it le s con curren t wi th the adopti on of
th e secon d (1 994 ) ed i ti on of th e Standards. I t i s issued as a Joi nt Standard unde r th e terms
of the Acti ve Cooperat ion Agreemen t between Standards Austra l i a and Stan dards New
Zealand.

Appen d ix ZZ of AS/NZS ISO 9000 . 1 provi des suppl ementary g u id an ce fo r Austral i aand New
Zealand on Stan dards avai lab le at th e t ime of pu bl i cat io n and the i r equ i val en ce to
In ternat io nal Standards.

Fo r th e purpose of th is Standard , the I SO text shoul d be modi fi ed as fol l ows:

(a) Terminol og y The words ‘ th i s Austra l ian Standard ’ , ‘thi s New Zea land Standard ’ or ‘ th i s
Joi nt Austra l i an/New Zeal and Standard ’ shou l d repl ace the words ‘th is In ternat ional
Standard ’, wherever they appear.

(b ) References The references to I n te rnati ona l Standards shou l d be rep laced by
re ferences to the appropri ate Au stral i an /New Zea land Stan dards.

Th e term ‘ i nfo rmat i ve ’ has been u sed in th i s Standard to de fin e th e appl icati on o f the
Bi b l i ography, Annex A. An i nformat i ve ann ex or append ix i s fo r i nformat i on and gui dan ce
on l y.

© Copyri ght STANDARDS AUSTRALIA/STANDARDS NEW ZEALAND

Users of Standards are reminded that copyri ght subsists in all Standards Australia and Standards New Zealand publications and
software. Except where the Copyri ght Act all ows and except where provided for below no publications or software produced by
Standards Australi a or S tandards New Zealand may be reproduced, stored in a retri eval system in any form or transmit ted by any
means without pri or permission in wri ti ng from Standards Australi a or S tandards New Zealand. Permission may be conditi onal on an
appropri ate royalty payment. Australian requests for permission and information on commercial software royalti es should be directed
to the head offi ce of Standards Australia. New Zealand requests should be directed to Standards New Zealand.

Up to 10 percent of the technical content pages of a Standard may be copied for use exclusively in-house by purchasers
of the Standard without payment of a royalty or advice to Standards Australi a or Standards New Zealand.

Inclusion of copyri ght materi al in computer software programs is also permitted without royalty payment provided such
programs are used exclusively in-house by the creators of the programs.

Care should be taken to ensure that material used is from the current edit ion of the Standard and that i t is updated whenever the
Standard is amended or revised. The number and date of the Standard should therefore be clearly identified.

The use of material in pri nt form or in computer software programs to be used commercially , with or wi thout payment, or in
commercial contracts is subj ect to the payment of a royalty . This policy may be vari ed by Standards Australia or Standards New
Zealand at any time.
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Foreword

ISO (the I nternat i on al Organ i zati on fo r Stan dard izat i on ) i s a worldwid e
federati on of nat iona l stan dards bod i es (I SO member bod i es) . Th e work o f
preparin g I n te rnati ona l Standards i s no rmall y carri ed ou t throug h ISO techni cal
commi ttees. Each member body i nterested i n a sub j ect fo r wh ich a techn ical
commi ttee has been estab l ished has the ri gh t to be represen ted on that
commi ttee. I nte rnat i on alorgani zat i on s, g overnmen ta l and non -g overnmen tal , i n
l i a ison with ISO, al so take part i n th e work. ISO co ll abo rates cl ose ly with th e
In ternat io nal El ectro techn i cal Commi ssion ( IEC) on al l matters o f
el ectrotechni cal standard i zati on.

Draft In te rnat io na lStandardsadoptedby th e techni cal commit tees are circul ated
to th e member bod i es for vot in g . Publ i cat io n as an In te rnat iona l Stan dard
requi res approval by at l east 75% of th e member bodi es casti n g a vote .

In ternat ional Standard ISO 9002 was prepared by Techni cal Commi ttee
ISO/TC 1 76 , Qua li ty managemen t and qu ali ty assu rance, Subcommit tee SC 2,
Quali ty systems .

Th i s secon d ed i ti on can cel s an d rep l aces the f irst edi t io n ( ISO 9002:1 987 ),
wh i ch has been techn icall y revi sed .

Annex A of th is I n te rnati ona l Standard is fo r i nformat i on on l y.
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