
 

 

AS/NZS ISO/IEC 17067:2015 
ISO/IEC 17067:2013 

Australian/New Zealand Standard™ 

Conformity assessment—Fundamentals 
of product certification and guidelines 
for product certification schemes 
 

 

 

 

 

 

 

 

 

 

 

 

 

A
S
/N
Z
S
 IS

O
/IE

C
 1
7
0
6
7
:2
0
1
5
 

A
cc

es
se

d 
by

 M
O

N
A

S
H

 U
N

IV
E

R
S

IT
Y

 L
IB

R
A

R
Y

 o
n 

12
 J

un
 2

01
5 

(D
oc

um
en

t c
ur

re
nc

y 
no

t g
ua

ra
nt

ee
d 

w
he

n 
pr

in
te

d)

Full document details: AS NZS ISO IEC 17067-2015

http://www.avadocuments.com/doc/as-nzs-iso-iec-17067-2015
http://www.avadocuments.com/doc/as-nzs-iso-iec-17067-2015


 

 

AS/NZS ISO/IEC 17067:2015 

This Joint Australian/New Zealand Standard was prepared by Joint Technical 
Committee QR-010, Conformity Assessment. It was approved on behalf of the 
Council of Standards Australia on 14 April 2015 and on behalf of the Council of 
Standards New Zealand on 10 April 2015.  
This Standard was published on 29 April 2015. 

 

The following are represented on Committee QR-010: 

 

Association of Accredited Certification Bodies 

Australasian Procurement and Construction Council 

Australian Information Industry Association 

Certification Interests (Australia) 

Consumers Federation of Australia 

International Accreditation New Zealand 

Joint Accreditation System of Australia and New Zealand 

National Association of Testing Authorities Australia 

New Zealand Organisation for Quality 

Therapeutic Goods Administration 

 

 

Keeping Standards up-to-date 

Standards are living documents which reflect progress in science, technology and 
systems. To maintain their currency, all Standards are periodically reviewed, and 
new editions are published. Between editions, amendments may be issued. 
Standards may also be withdrawn. It is important that readers assure themselves 
they are using a current Standard, which should include any amendments which 
may have been published since the Standard was purchased. 

Detailed information about joint Australian/New Zealand Standards can be found by 
visiting the Standards Web Shop at www.saiglobal.com.au or Standards New 
Zealand web site at www.standards.co.nz and looking up the relevant Standard in 
the on-line catalogue. 

For more frequent listings or notification of revisions, amendments and 
withdrawals, Standards Australia and Standards New Zealand offer a number of 
update options. For information about these services, users should contact their 
respective national Standards organization. 

We also welcome suggestions for improvement in our Standards, and especially 
encourage readers to notify us immediately of any apparent inaccuracies or 
ambiguities. Please address your comments to the Chief Executive of either 
Standards Australia or Standards New Zealand at the address shown on the back 
cover. 

 

This Standard was issued in draft form for comment as DR AS/NZS ISO/IEC 17067:2014. 
 A

cc
es

se
d 

by
 M

O
N

A
S

H
 U

N
IV

E
R

S
IT

Y
 L

IB
R

A
R

Y
 o

n 
12

 J
un

 2
01

5 
(D

oc
um

en
t c

ur
re

nc
y 

no
t g

ua
ra

nt
ee

d 
w

he
n 

pr
in

te
d)

Full document details: AS NZS ISO IEC 17067-2015

http://www.avadocuments.com/doc/as-nzs-iso-iec-17067-2015
http://www.avadocuments.com/doc/as-nzs-iso-iec-17067-2015


 

 

AS/NZS ISO/IEC 17067:2015 

Australian/New Zealand Standard™ 

Conformity assessment—Fundamentals 
of product certification and guidelines 
for product certification schemes 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
COPYRIGHT 

© Standards Australia Limited/Standards New Zealand 

All rights are reserved. No part of this work may be reproduced or copied in any form or by

any means, electronic or mechanical, including photocopying, without the written

permission of the publisher, unless otherwise permitted under the Copyright Act 1968

(Australia) or the Copyright Act 1994 (New Zealand). 

Jointly published by SAI Global Limited under licence from Standards Australia Limited,

GPO Box 476, Sydney, NSW 2001 and by Standards New Zealand, Private Bag 2439,

Wellington 6140. 

 

ISBN 978 1 76035 036 9 

First published as AS/NZS ISO/IEC 17067:2015. 

A
cc

es
se

d 
by

 M
O

N
A

S
H

 U
N

IV
E

R
S

IT
Y

 L
IB

R
A

R
Y

 o
n 

12
 J

un
 2

01
5 

(D
oc

um
en

t c
ur

re
nc

y 
no

t g
ua

ra
nt

ee
d 

w
he

n 
pr

in
te

d)

Full document details: AS NZS ISO IEC 17067-2015

http://www.avadocuments.com/doc/as-nzs-iso-iec-17067-2015
http://www.avadocuments.com/doc/as-nzs-iso-iec-17067-2015


 

 

PREFACE 

This Standard was prepared by the Joint Standards Australia/Standards New Zealand Committee  

QR-010, Conformity Assessment. 

The objective of this Standard is to describe the fundamentals of product certification and provide 

guidelines for understanding, developing, operating or maintaining certification schemes for products, 

processes and services. 

It is intended for use by all with an interest in product certification, and especially by certification 

scheme owners. 

In this Standard the term ‘product’ can also be read as ‘process’ or ‘service’, except in those instances 

where separate provisions are stated for ‘processes’ or ‘services’. Definitions of product, process and 

service are given in ISO/IEC 17065. 

The certification of products, processes and services is a third-party conformity assessment activity 

(see ISO/IEC 17000) carried out by product certification bodies. The requirements for product 

certification bodies are specified in ISO/IEC 17065. 

This Standard is identical with, and has been reproduced from ISO/IEC 17067:2013, Conformity 

assessment—Fundamentals of product certification and guidelines for product certification schemes. 

As this Standard is reproduced from an International Standard, the following applies: 

(a) In the source text ‘this International Standard’ should read ‘this Australian/New Zealand 

Standard’. 

(b) A full point substitutes for a comma when referring to a decimal marker. 

References to International Standards should be replaced by references to Australian or 

Australian/New Zealand Standards, as follows: 

Reference to International Standard  Australian/New Zealand Standard 

ISO/IEC  AS/NZS 

17000 Conformity assessment—Vocabulary 

and general principles 

 17000 Conformity assessment—Vocabulary 

and general principles 

17065 Conformity assessment—Requirements 

for bodies certifying products, 

processes and services 

 17065 Conformity assessment—Requirements 

for bodies certifying products, processes 

and services 
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ISO/IEC 17067:2013(E)

Introduction

This International Standard describes the fundamentals of product certification and provides guidelines 
for product certification schemes. In this International Standard references to the term “product” can 
also be read to mean “services” or “processes”.

As products are designed, produced, distributed, used and ultimately disposed of, they can give rise to 
concerns with purchasers, users and society in general. Such concerns could relate to safety, health or 
environmental impacts, durability, compatibility, suitability for intended purposes or for stated conditions.

Generally, these concerns are addressed by specifying the required product attributes in a normative 
document such as a standard.

The supplier of the product then has the task of demonstrating that the product conforms to the 
requirements of the normative document.

It might be sufficient for the supplier to assess and declare its product’s conformity, but in other cases 
the user or a regulatory authority might require that conformity be assessed by a competent and 
impartial third party.

Assessment and impartial third party attestation that fulfilment of specified requirements has been 
demonstrated for the product is referred to as product certification.

This International Standard outlines how schemes for product certification can be structured and 
managed. It identifies common assessment techniques that are used as a basis for product certification, 
such as product testing, inspection and auditing.

This International Standard is intended for use by those involved with product certification, particularly 
those who are, or who are considering becoming, product certification scheme owners. Product 
certification scheme owners can include:

a) product certification bodies;

b) government and regulators;

c) purchasing agencies;

d) non-government organizations;

e) industry and retail associations; and

f) consumer organizations.

This International Standard provides only guidance and does not contain requirements. It is compatible 
with ISO/IEC 17065, which specifies requirements for product certification bodies.

In this International Standard, the following verbal forms are used:

— “should” indicates a recommendation;

— “may” indicates a permission;

— “can” indicates a possibility or a capability.

The modal verb “shall”, which indicates a requirement, is not used because this International Standard 
only provides guidelines.

Further details can be found in the ISO/IEC Directives, Part 2.
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Conformity assessment — Fundamentals of product 
certification and guidelines for product certification schemes

1 Scope

This International Standard describes the fundamentals of product certification and provides guidelines 
for understanding, developing, operating or maintaining certification schemes for products, processes 
and services.

It is intended for use by all with an interest in product certification, and especially by certification 
scheme owners.

NOTE 1 In this International Standard the term “product” can also be read as “process” or “service”, except in 
those instances where separate provisions are stated for “processes” or “services”. Definitions of product, process 
and service are given in ISO/IEC 17065.

NOTE 2 The certification of products, processes and services is a third-party conformity assessment activity 
(see ISO/IEC 17000) carried out by product certification bodies. The requirements for product certification bodies 
are specified in ISO/IEC 17065.

2 Normative references

The following referenced documents are indispensable for the application of this document. For dated 
references, only the edition cited applies. For undated references, the latest edition of the referenced 
document (including any amendments) applies.

ISO/IEC 17000:2004, Conformity assessment — Vocabulary and general principles

ISO/IEC 17065:2012, Conformity assessment — Requirements for bodies certifying products, processes and 
services

3 Terms and definitions

For the purposes of this document, the terms and definitions given in ISO/IEC 17000, ISO/IEC 17065 and 
the following apply.

3.1
certification system
rules, procedures and management for carrying out certification

[SOURCE: ISO/IEC 17000:2004, 2.7, modified]

3.2
certification scheme
certification system (3.1) related to specified products, to which the same specified requirements, 
specific rules and procedures apply

Note 1 to entry: The rules, procedures and management for implementing product, process and service certification 
are stipulated by the certification scheme.

[SOURCE: ISO/IEC 17065:2012, 3.9, modified]

 ISO/IEC 17067:2013(E)

© ISO 2013 – All rights reserved 1

AS/NZS ISO/IEC 17067:2015 1

COPYRIGHT

A
cc

es
se

d 
by

 M
O

N
A

S
H

 U
N

IV
E

R
S

IT
Y

 L
IB

R
A

R
Y

 o
n 

12
 J

un
 2

01
5 

(D
oc

um
en

t c
ur

re
nc

y 
no

t g
ua

ra
nt

ee
d 

w
he

n 
pr

in
te

d)

Full document details: AS NZS ISO IEC 17067-2015

http://www.avadocuments.com/doc/as-nzs-iso-iec-17067-2015
http://www.avadocuments.com/doc/as-nzs-iso-iec-17067-2015


﻿

ISO/IEC 17067:2013(E)

3.3
scheme owner
person or organization responsible for developing and maintaining a specific certification scheme (3.2)

Note  1  to  entry:  The scheme owner can be the certification body itself, a governmental authority, a trade 
association, a group of certification bodies or others.

[SOURCE: ISO/IEC 17065:2012, 3.11]

4	 Product certification

4.1	 Concept of product certification

4.1.1	 Product certification is the provision of assessment and impartial third-party attestation 
that fulfilment of specified requirements has been demonstrated. Product certification is carried out 
by product certification bodies which should conform to ISO/IEC  17065. Specified requirements for 
products are generally contained in standards or other normative documents.

4.1.2	 Product certification is an established conformity assessment activity that provides confidence 
to consumers, regulators, industry and other interested parties that products conform to specified 
requirements, including for example product performance, safety, interoperability and sustainability.

4.1.3	 Product certification can facilitate trade, market access, fair competition and consumer 
acceptance of products on a national, regional and international level.

4.2	 Objectives of product certification

4.2.1	 The fundamental objectives of product certification are:

a)	 to address the needs of consumers, users and, more generally, all interested parties by giving 
confidence regarding fulfilment of specified requirements;

b)	 to allow suppliers to demonstrate to the market that their product has been attested to fulfil 
specified requirements by an impartial third party body.

4.2.2	 Product certification should provide the following:

—	 confidence for those with an interest in fulfilment of requirements, and

—	 sufficient value so that suppliers can effectively market products.

5	 Product certification schemes

5.1	 Basics

5.1.1	 Product certification schemes should implement the functional approach as described in 
ISO/IEC 17000:2004, Annex A. The functions are:

—	 selection, which includes planning and preparation activities in order to collect or produce all the 
information and input needed for the subsequent determination function;

—	 determination, which may include conformity assessment activities such as testing, measuring, 
inspection, design appraisal, assessment of services and processes and auditing to provide 
information regarding the product requirements as input to the review and attestation functions;

—	 review, which means verification of the suitability, adequacy and effectiveness of selection and 
determination activities, and the results of these activities, with regard to fulfilment of specified 
requirements (see ISO/IEC 17000:2004, 5.1);
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