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AMERICAN NATIONAL STANDARD
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Prepared by
American Society for Quality Control Standards Committee
_ for
American National Standards Committee Z-1 on Quality Assurance

An American National Standard Approved on February 6, 1995

American National Standards: An American National Standard implies a consensus of those substantially concerned with
its scope and provisions. An American National Standard is intended as a guide to aid the manufacturer, the consumer,
and the general public. The existence of an American National Standard does not in any respect preclude anyone, whether
he or she has approved the standard or not, from manufacturing, purchasing, or using products, processes, or procedures
not conforming to the standard. American National Standards are subject to periodic review and users are cautioned o
obtain the latest edition. :

Caution Notice: This American National Standard may be revised or withdrawn at any time. The procedures of the
American National Standards Institute require that action be taken to reaffirm, revise, or withdraw this standard no later
than five years from the date of publication. Purchasers of American National Standards may receive current information
on all standards by calling or writing the American National Standards Institute.
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ASQC Mission: To facilitate continuous improvement and increase customer satisfaction by identifying, communicating,
and promoting the use of quality principles, concepts, and technologies; and thereby be recognized throughout the world
as the leading authority on, and champion for, quality.
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Foreword

(This Foreword is not a part of American National Standard ANSVISO/ASQC A8402-1994, Quality Management and
Quality Assurance—Vocabulary.)

The 1SO 8402:1994 standard was prepared by 1SO Technical Committee 176, Quality Management and Quality
Assurance. This technical committee is also responsible for all enhancements and revisions to the standard. This interna-
tional standard is a revised and substantially extended version of ISO 8402:1986.

The United States Technical Advisory Group (TAG) to ISO/TC 176 is active in all of the activities of this committee. It
seeks to ensure that all standards written by ISO/TC 176 are consistent with United States’ interests. This is done by rep-
resentative membership on the U.S. TAG, by circulating drafts of proposed standards widely in the United States for com-
ment, and by ensuring that these comments are considered by the appropriate ISO/TC 176 working group. By these
means, most new or revised International Standards can be adopted readily as American National Standards. Although
there are editorial changes to incorporate American language usage and spelling, the American National Standards are
equivalent to the corresponding ISO standards. To demonstrate this equivalence, the numerical designation of the
American National Standards is the same numerical designation as the corresponding International Standard with a pre-
fix such as “A)” in this case, A8402.

Comments concerning this standard will be welcome and considered in future standards development and revision. They
should be sent to the Standards Administrator, American Society for Quality Control, 611 East Wisconsin Avenue,
P.O. Box 3005, Milwaukee, W1 53201-3005.
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