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Approved as an American National Standard by:
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August 17, 2007

American National Standards: An American National Standard implies a consensus of those substantially
concerned with is scope and provisions. An American National Standard is intended as a guide to aid the
manufacturer, the consumer, and the general public. The existence of an American National Standard does
not in any respect preclude anyone, whether he or she has approved the standard or not, from
manufacturing, purchasing, or using products, processes, or procedures not conforming to the standard.
American National Standards are subject to periodic review and users are cautioned to obtain the latest
edition.

Caution Notice: This American National Standard may be revised or withdrawn at any time. The procedures of
the American National Standards Institute require that action be taken to reaffirm, revise, or withdraw this
standard no later than five years from the date of publication. Purchasers of American National Standards

may receive current information on all standards by calling of writing the American National Standards
Institute.
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This standard is subject to copyright claims of ISO, ANSI, and ASQ. Not for resale. No part of this
publication may be reproduced in any form, including an electronic retrieval system, without the
prior written permission of ASQ. All requests pertaining to the ANSI/ISO E14065-2007

Standard should be submitted to ASQ.

Note: As used in this document, the term “International Standard” refers to the American National
Standard adoption of this and other International Standards.

ASQ will consider requests for change and information on the submittal of such requests
regarding this Standard. All requests should be in writing to the attention of the Standards
administrator at the address below.
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performance excellence worldwide by providing opportunities for learning, quality improvement,
and knowledge exchange.

Published by:

Quality Press

600 N. Plankinton Avenue
Milwaukee, Wisconsin 53203
Call toll free 800-248-1946

Fax 414-272-1734

Www.asq.org
AS @ http:/ /www.asq.org/quality-press

http://standardsgroup.asq.org
AMERICAN SOCIETY .1
FOR QUALITY - E-mail: authors@asq.org

Documents

iv :
Document Sharing Hub

Copyright American Society for Quality

Provided by IHS under license with ASQ Licensee=Sandia National Lab/5932237100

No reproduction or networking permitted without license from IHS Not for Resale, 01/29/2013 16:42:41 MST

Full document details: ASQ E14065 2012


http://www.avadocuments.com/doc/asq-e14065-2012
http://www.avadocuments.com/doc/asq-e14065-2012

ANSI/ISO E14065-2007

Also available from ASQ Quality Press:

Greenhouse gases — Part 1: Specification with guidance at the organization level for
quantification and reporting of greenhouse gas emissions and removal
ANSI/ISO/ASQ E14064-1:2006

Greenhouse gases — Part 2: Specification with guidance at the project level for
guantification, monitoring and reporting of greenhouse gas emission reductions or removal
enhancements

ANSI/ISO/ASQ E14064-2:2006

Greenhouse gases — Part 3: Specification with guidance for the validation and verification of
greenhouse gas assertions
ANSI/ISO/ASQ E14064-3:2006

Environmental labels and declarations — Type Ill environmental declarations — Principles
and procedures
ANSI/ISO 14025-2006(E)

Environmental management systems — General guidelines on principles, systems and
support techniques (e-standard)
ANSI/ISO/ASQ E14004-2004

Environmental Management Quick and Easy: Creating an Effective ISO 14001 EMS in Half
the Time
Joe Kausek

Effective Implementation of ISO 14001
Marilyn R. Block

To request a complimentary catalog of ASQ Quality Press publications, call 800-248-1946,
or visit our Web site at http://www.qualitypress.asq.org.

Documents

Document 8haring Hub

Copyright American Society for Quality
Provided by IHS under license with ASQ Licensee=Sandia National Lab/5932237100
No reproduction or networking permitted without license from IHS Not for Resale, 01/29/2013 16:42:41 MST

Full document details: ASQ E14065 2012


http://www.avadocuments.com/doc/asq-e14065-2012
http://www.avadocuments.com/doc/asq-e14065-2012

(This page is intentionally left blank.)

Documents

SRR ) Document Sharing Hub

Copyright American Society for Quality
Provided by IHS under license with ASQ Licensee=Sandia National Lab/5932237100
No reproduction or networking permitted without license from IHS Not for Resale, 01/29/2013 16:42:41 MST

Full document details: ASQ E14065 2012


http://www.avadocuments.com/doc/asq-e14065-2012
http://www.avadocuments.com/doc/asq-e14065-2012

ANSI/ISO E14065-2007

Contents Page
1 S o o T 1
B 1 (e g 4= L Y= = (=T (=Y T =T 1
3 Terms and definitioNs ... 1
I T 1 o (=T N 5
4.1 General 5
L 11T o - L (- 111/ 5
4.3 Competence 5
4.4 Factual approach to deciSion MakKing .......cccccceiimiiimmnisninene s s 6
4.5 Openness 6
4.6 Confidentiality ... 6
5 General requirements 6
5.1 Legal STatUS .......coiiiiiiiiicin iR R R AR a R n e 6
5.2 Legal and contractual Matters ... e e 6
5.3 Governance and management COMMItMENt .......ccociriiiirirmnnis e 6
L S 11T o T 14T 113/ 7
5.5 Liability and fin@nNCING ..ot s s e e e e 8
L 07T 11T o T T T T 8
6.1 Management and PEISONNEI ......ccucorirserirarmsssrmrssrasssrasss s rsss s s e s e s s s rasas e an e e me e s an e a s meeaan s e n e ennnnas 8
6.2 Competencies of personnel 8
6.3 Deployment of PErSONNEI .......cccceiiremirseriisnrsrn s s s s e n e e sa e e s m e s m e e am e e nn e 9
6.4 Use of contracted validators or VErifiers .........cccccminismnissminsni s s ssas s 10
LI T =TT Ty o I =T oo o LN 1
3 T 0 T T 10T (o ] T N 11
7 Communication and records 11
7.1 Information provided to a client or responsible party 11
7.2 Communication of responsibilities to a client or responsible party .........ccccoecniieiiiiciinininccnninnes 12
7.3 Confidentiality .....cccccureerremmisiriirn e 12
7.4 Publicly accessible iNnformation ..o 12
7.5 Records 12
8 Validation or verification process 13
2 0 T € =Y 3 =T - 13
8.2 Pre-engagement ... R s R R na R e e 13
L2 T LY o o T o Y= T o N 13
8.4 Validation or VerifiCation ... ————— 14
8.5 Review and issuance of validation or verification statement ..........cccccmiiiiiiicinnicincins 14
I o (=T o (L 14
8.7 Facts discovered after the validation or verification statement ..........ccooociriiieinnnccccnnccinies 15
9 Appeals 15
0T o Y 1T o F- 11 | 15
Documents
Document*8haring Hub
Copyright American Society for Quality
N reprodcton of networking pemited without cense rom 115 Not o Recal, 0LZ0/2015 164241 MST

Full document details: ASQ E14065 2012


http://www.avadocuments.com/doc/asq-e14065-2012
http://www.avadocuments.com/doc/asq-e14065-2012

ANSI/ISO E14065-2007

11 Special validations or VerifiCations ...........ccccurmiminnisnini e 16

12 Management SYSIEM ...t e e e n e a e R R e e R R e an e 16

Annex A (informative) Relationships between the application of ISO 14065 and ISO 14064-1,

ISO 14064-2 and ISO 14064-3 17

Annex B (informative) Impartiality 18

Annex C (informative) Comparison of validation and verification process requirements of ISO 14065

AN ISO T4064-3 ......oeeeeccreirriicesissssscnennrrreesssssssssmmnsssrressassssssssmsssssrressasssssssmnsnsssaessassssssnsnnnsnnnssnessnssssnnnnnnnnnns 22

Annex D (informative) Example of management system documentation ..........ccccrviimicccniccnninccnniinns 23

=TT T T [ T o 4 24

Documents
Vi Document Sharing Hub

Copyright American Society for Quality
Provided by IHS under license with ASQ Licensee=Sandia National Lab/5932237100
No reproduction or networking permitted without license from IHS Not for Resale, 01/29/2013 16:42:41 MST

Full document details: ASQ E14065 2012


http://www.avadocuments.com/doc/asq-e14065-2012
http://www.avadocuments.com/doc/asq-e14065-2012

ANSI/ISO E14065-2007

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has been
established has the right to be represented on that committee. International organizations, governmental and
non-governmental, in liaison with 1ISO, also take part in the work. ISO collaborates closely with the International
Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.
The main task of technical committees is to prepare International Standards. Draft International Standards
adopted by the technical committees are circulated to the member bodies for voting. Publication as an

International Standard requires approval by at least 75 % of the member bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any or all such patent rights.

ISO 14065 was prepared by Technical Committee ISO/TC 207, Environmental management, in collaboration
with the ISO Committee on conformity assessment (CASCO).
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Introduction

Climate change has been identified as one of the greatest challenges facing nations, governments, business
and citizens for the coming decades. Climate change has implications for both human and natural systems and
could lead to significant changes in resource use, production and economic activity. In response, international,
regional, national and local initiatives are being developed and implemented to limit greenhouse gas (GHG)
concentrations in the Earth's atmosphere. Such GHG initiatives rely on the quantification, monitoring, reporting
and verification of GHG emissions and/or removals.

The overall aim of GHG validation or verification activities is to give confidence to all parties that rely upon a
GHG assertion. The party making the GHG assertion is responsible for conformity with requirements of the
relevant standard or GHG programme. The validation or verification body is responsible for completing an
objective assessment and providing a validation or verification statement concerning the responsible party's
GHG assertion based on evidence. This International Standard provides requirements for bodies that
undertake GHG validation or verification using 1ISO 14064-3 or other relevant standards or specifications. It
contains a number of principles that these bodies should be able to demonstrate and provides specific
requirements that reflect these principles. General requirements relate to matters such as legal and contractual
arrangements, responsibilities, the management of impartiality, and issues of liability and financing. Specific
requirements include provisions related to structures, resource requirements and competencies, information
and records management, validation and verification processes, appeals, complaints and management
systems.

This International Standard provides GHG programme administrators, regulators and accreditors with a basis
for assessing and recognizing the competence of validation and verification bodies. It can also be used in other
ways, such as in peer assessment within groups of validation or of verification bodies or between such groups.

Figure 1 and Annex A show relationships between the application of this International Standard and
ISO 14064-1, ISO 14064-2 and ISO 14064-3.
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