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An American National Standard Approved on August 3, 2001

American National Standards: An American National Standard implies a consensus of those
substantially concerned with its scope and provisions. An American National Standard is intended
as a guide to aid the manufacturer, the consumer, and the general public. The existence of an
American National Standard does not in any respect preclude anyone, whether he or she has
approved the standard or not, from manufacturing, purchasing, or using products, processes, or
procedures not conforming to the standard. American National Standards are subject to periodic
review and users are cautioned to obtain the latest edition.

Caution Notice: This American National Standard may be revised or withdrawn at any time. The
procedures of the American National Standards Institute require that action be taken to reaffirm,
revise, or withdraw this standard no later than five years from the date of publication. Purchasers
of American National Standards may receive current information on all standards by calling or
writing the American National Standards Institute.
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This standard is subject to copyright claims of ISO, ANSI, and ASQ. Not for resale. No
part of this publication may be reproduced in any form, including an electronic retrieval
system, without the prior written permission of ASQ. All requests pertaining to the
ANSI/ISO 14020-2001 Standard should be submitted to ASQ.

Note: As used in this document, the term “International Standard” refers to the American
National Standard adoption of this and other International Standards.

ASQ will consider requests for change and information on the submittal of such requests
regarding this Standard. All requests should be in writing to the attention of the Standards
administrator at the address below.

ASQ Mission: The American Society for Quality advances individual and organizational
performance excellence worldwide by providing opportunities for learning, quality
improvement, and knowledge exchange.
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