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Approved as an American National Standard by:
American Society for Quality

April 26, 2006

American National Standards: An American National Standard implies a consensus of those substantially
concerned with is scope and provisions. An American National Standard is intended as a guide to aid the
manufacturer, the consumer, and the general public. The existence of an American National Standard does not in
any respect preclude anyone, whether he or she has approved the standard or not, from manufacturing,
purchasing, or using products, processes, or procedures not conforming to the standard. American National
Standards are subject to periodic review and users are cautioned to obtain the latest edition.

Caution Notice: This American National Standard may be revised or withdrawn at any time. The procedures of the
American National Standards Institute require that action be taken to reaffirm, revise, or withdraw this standard no
later than five years from the date of publication. Purchasers of American National Standards may receive current
information on all standards by calling of writing the American National Standards Institute.
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Copyright Protection Notice for the ANSI/ISO/ASQ Q10007-2003 Standard.

This standard is subject to copyright claims of ISO, ANSI, and ASQ. Not for resale. No part of this
publication may be reproduced in any form, including an electronic retrieval system, without the
prior written permission of ASQ. All requests pertaining to the ANSI/ISO/ASQ Q10007-2003
Standard should be submitted to ASQ.

Note: As used in this document, the term “International Standard” refers to the American National
Standard adoption of this and other International Standards.

ASQ will consider requests for change and information on the submittal of such requests
regarding this Standard. All requests should be in writing to the attention of the Standards
administrator at the address below.

ASQ Mission: The American Society for Quality advances individual and organizational
performance excellence worldwide by providing opportunities for learning, quality improvement,
and knowledge exchange.
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ASQ Quality Management Division and John E. Bauer, Grace L. Duffy, Russell T.
Westcott, editors

Making Change Work: Practical Tools for Overcoming Human Resistance to Change
Brien Palmer

Business Performance through Lean Six Sigma: Linking the Knowledge Worker, the Twelve
Pillars, and Baldrige
James T. Schutta

How to Audit the Process-Based QMS
Dennis R. Arter, Charles A. Cianfrani, and John E. (Jack) West

Unlocking the Power of Your QMS: Keys to Business Performance Improvement
John E. (Jack) West and Charles A. Cianfrani

Root Cause Analysis: Simplified Tools and Techniques, Second Edition
Bjern Andersen and Tom Fagerhaug
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Adrienne Escoe, Ph.D.
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To request a complimentary catalog of ASQ Quality Press publications, call 800-248-1946,
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