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Foreword 
This Fomrd is not a part of American National Standard Quality Management and Quality  Assurance S t a n d a r b  
Guidelines for Selection and Use.) 

This American IWional Standard cOrreSpOndS to the International Standard ISO 9000- 1 : 1994. This standard is the mad 
mapdocumentforuseofallotherInternationalStan~intheentireISO9000Eunily;thatis,allthestandardspub- 
lished by I S 0  'IBchnical Committee 176, Quality Management  and Quality Assurance. The initial five IS0 9OOO series 
standards, I S 0  9oO0, I S 0  9001, IS0 9002, IS0 9003, and IS0 9004, when published in the United States as American 
National Standards in 1987, were de&nakd as ANSVASQC Q90 through ANSUASQC 494 r e q w h d y .  The five 1987 
standardsinthe~1994in~~re~s~nowdesignatedISO9000-1,IS09001,IS09002,IS09003,andISO 
9004-1 xespeddy. Their publication as American National standards are now designated ANSVASQC Q9OOo-1-1994, 
ANSVASQC Q9001-1994, ANSYASQC Q9002-1994, ANSUASQC 49003-1994, and ANSVASQC Q9004-1-1994 
respectively. This new numbering system is intended to emphasize the \krWd-for-d cOfTeSpOndetlce of the Intemathal 
andAmericanNationalStandards. 

I S 0  (the  International 0rgankat.h for Standardidon) is a worldwide federation of national standards bodies (IS0 
member Mes). The wrk of preparing h k m a b d  Standatds is normally carried out through IS0 technical commit- 
t e e s . E a c h m e m b e r b o d y i n t e ~ i n a s u b j e c t f m ~ h a t e c h n i c a l c o m m i t t e e h a s b e e n ~ h a s t h e r i g h t t o b e  
repmented on that committee. Intetnational arganizations, gownmental and nonpanmental, in liaison with ISO, also 
~partinthe~kISOcollaboratescloselywiththeIn~E~trotechnicalCommission(IEC)onallmattersof 
electrotechnical standardization. The American National Standards Institute (ANSI) is the U.S. membex body of ISO. 
ASQC is the U.S. member of ANSI responsible for quality management and related standards. 
Thisstandardprovidesgu~fmselectionanduseofallstandardsintheIso9oO0Edmily.Atuliswritingnotallof 
theIsO9ooOfamilystandardshavebeenadoptedasAmericanNationalStandatds,butthisstandardprovidesguidelines 
for the entire  family as currently  published  internationally. See clause 7 in the standard for detailed  discussion of the 
designationskxallstandardsintheIS09ofàmily. 

Users  should  note  that all ANSYASQC standards undergo  revision  from  time to time.  In the case of International 
Standards adopted as American National SQndards, the revision timing is influenced by the international revision timing. 
Referenc~intoanyotherstandardim~thelatesfAmericanNationalStandardre~unlessotherwisestated. 

Commentsconcerningthisstandardarewelcome.They~besenttothesporwxofthestandard,AmericanSociety 
for  Quality  Control, 611 East Wisconsin  AEnue, P.O. Box 3005, Milwaukee,  W1 53201-3005, c/o Standards 
Administratoc 
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Introduction 
Organizations-industrial, commercial, or gownmal"supply products intended to satisfy customers'  needs  and/or 
requirements. Incmsed global competition has led to increasitlgly more stringent  customer expectations with ~ g a r d  to 
quality. 'Ib be competitive and to maintain  good economic performance, oqanbhns/suppkrs need to employ  increas- 
ingly effective and efficient  systems. Such systems  should  result in continual  impmmnents in quality  and  increased satis- 
faction of the a g a r h h ' s  cust~ners and other stakeholdas (empaoyeeS,  ownen,  subsuppliers,  society). 

Customer requirements often are itloorpoI.dted in "speciíïcations." Hawever, specifications may not in themseim guaran- 
teethatacustomer'srequirementswillbemetconsistently,ifthereareanydeficienciesintheorganizationalsystemtosup 
ply and support the pmduct. Consequently, these concerns have led to the dedopent of quality-system standards and 
guidelines  that  complement devant product  requirements  given in the  technical  specifications.  The International 
StandardsintheIS09OOOfamilyarein~~topwideagenericcoreofquality-systemstandardsapplicabletoabroad 
range of industry and economic sectors (clause 7). 
Themanagementsystemofano~isinauencedbytheobjectmoftheorganization,byitsproducts,andbythe 
pra&xs@fíctothe~ and,~re,qualitysystemsalsovaryfrwnoneorganizationto~~Amajor 
purpose of quality  management is to impme the systems  and processes so that  continual  improvement of quality can be 
achiewi. 

A N S I / ~ ~ - 1 - 1 9 9 4 , w h i c h h a s t h e ~ o f r o a d m a p f w t h e I S O 9 0 0 0 f a m i y , ~ h a s n s p l a n d e d s u b s t a r ? ~ y . I n  
particular, it contains  guidance concepts not included in the 1987 version. 'Ihese additional concepts 

+IR needed for effective undentandhg and current application of the IS0 9OOO family, and 
-are planned for complete integration into the architecture and content of future revisions of the I S 0  9OOO m y .  

In revision of the IS0  9O00 family, there are no  major  changes  in the  architectures of ANSVASQC 49001-1994, 
ANSI/ASQC 49002-1994, ANSI/ASQC 49003-1994, and ANSVASQC 49004-1-1994. (However, ANSVASQC 
Q9003-1994 does contain additkd clauses com- to the 1987 wmion.) Each of these American National Standards 

ANSVASQC @o00-1-1994 and all International Standards in the I S 0  9OOO family are independent of any specilk 
industry or economic sectoc Cdlectiwly they provide guidance for quality  management and general  requirements for 
qualityassurance. 

'IheIntemationalintheISO9000family~bewhatelemeatsqualitysysteansshouldencompassbutnat 
howaspeciffcorganizationimplementsthese~ments.ItisnotthepurposeoftheseInternationalStandardstoenEorce 
uniformity of quality systems. Needs of organhtions my. The design  and  implementation of a quality system must 
neceSSatily be influe& by the particular objech~~, pmducts and processes, and specific practices of the organization. 
ANWASQC Q9000-1-1994 clarifies the principal quality-&ted concepts contained within the quality  management and 
quality assurance Internatonal standards generated by ISO/IC 176 and pmvides guidance on their selection  and use. 

. .  

hashadsnall-scaiechanges.Thesechangesmovetawardfuturerevisionstomeetbettertheneedsofusers. 

. I .  
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