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ADOPTION NOTICE

ANSI/ASQC Q9002, "Quality Systems--Model for Quality Assurance in Production,
Installation, and Servicing," was adopted on 15 September 1994 for use by the
Department of Defense (DoD). Proposed changes by DoD activities must be submitted
to the DoD Adopting Activity: Office of the Assistant Secretary of the Air Force for
Acquisition, Deputy Assistant Secretary for Management Policy and Program
Integration, Manufacturing and Quality Division, ATTN: SAF/AQXM, 1060 Air Force
Pentagon, Washington, DC 20330-1060. DoD activities may obtain copies of this
standard from the Standardization Document Order Desk, 700 Robbins Avenue,
Building 4D, Philadelphia, PA 19111-5094. The private sector and other Government
agencies may purchase copies from The American Society for Quality Control, 611
East Wisconsin Avenue, Milwaukee, W1 53202.

Custodians: Adopting Activity:
Amy - AR Air Force - 05
Navy - OS (Project QCIC-0186)
Air Force - 05
AREA QCIC

DISTRIBUTION STATEMENT A: Approved for public release; distribution is unlimited.
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AMERICAN NATIONAL STANDARD

Quality Systems—Model for Quality Assurance
in Production, Installation, and Servicing

[Revision of first edition (ANSVASQC Q92-1987)]

Prepared by
American Society for Quality Control Standards Committee
for -
American National Standards Committee Z-1 on Quality Assurance

An American National Standard Approved on July 18, 1994

Descriptors: quality assurance, quality assurance program, quality systems, production, installation, after-sale services,
reference models.

American National Standards: An American National Standard implies a consensus of those substantially concerned with
its scope and provisions. An American National Standard is intended as a guide to aid the manufacturer, the consumer,
and the general public. The existence of an American National Standard does not in any respect preclude anyone, whether
he or she has approved the standard or not, from manufacturing, purchasing, or using products, processes, or procedures
not conforming to the standard. American National Standards are subject to periodic review and users are cautioned to
obtain the latest edition.

Caution Notice: This American National Standard may be revised or withdrawn at any time. The procedures of the
American National Standards Institute require that action be taken to reaffirm, revise, or withdraw this standard no later
than five years from the date of publication. Purchasers of American National Standards may receive current information
on all standards by calling or writing the American National Standards Institute.
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©1994 by ASQC

All rights reserved. No part of this book may be reproduced in any form or by any means, electronic, mechanical, photo-
copying, recording, or otherwise, without the prior written permission of the publisher.

ASQC Mission: To facilitate continuous improvement and increase customer satisfaction by identifying, communicating,
and promoting the use of quality principles, concepts, and technologies; andthcrebybewoogmzedthmughoutthcwoﬂd
as the leading authority on, and champion for, quality.

10987654321

Printed in the United States of America

@ Printed on acid-free recycled paper
Published by:

ASQC
611 East Wisconsin Avenue
Milwaukee, Wisconsin 53202
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