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AMERICAN NATIONAL STANDARD 

Quality  Systems-Model  for  Quality  Assurance 
in  Production,  Installation,  and  Servicing 

[Revision of first  edition (ANSIMASQC Q92- 1987)] 

Prepared  by 
American  Society for Quality  Control  Standards  Committee 

for 
American  National  Standards  Committee 2-1 on Quality  Assurance 

An  American  National  Standard  Approved on July 18, 1994 

Descrbtors: quality  assurance,  quality  assurance  program,  quality  systems,  production,  installation,  after-sale  services, 
rekmce models. 

American  National Standards: An  American  National  Standard  implies  a  consensus  of  those  substantially  concerned  with 
its mpe and provisions. An American  National  Standard  is  intended as a  guide to aid the manufacturer,  the  consumer, 
and  the  general  public. The existence of an American  National  Standard does not in any respect preclude  anyone,  whether 
he or she has approved the standard or not,  from  manufacturing,  purchasing, or using products,  processes, or procedures 
not conhrming to the standard.  American National Standards are subject to periodic review and users are  cautioned to 
obtain the latest  edition. 
Caution  Notice: This American  National  Standard  may  be  revised or withdrawn at any  time. The procedures of the 
American  National  Standards  Institute  require  that  action be taken to reaffirm, revise, or withdraw  this  standard  no  later 
than five prs from the date of publication.  Purchasers of American  National  Standards  may  receive  current  information 
on all standards by calling or writing  the  American  National  Standards  Institute. 
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