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PRODUCT LICENSE AGREEMENT

AIR TRANSPORT ASSOCIATION OF AMERICA, INC. ("ATA") PRODUCT LICENSE
AGREEMENT

IMPORTANT -- PLEASE READ THIS ENTIRE AGREEMENT CAREFULLY
BEFORE USING THIS DOCUMENT

YOU AGREE TO BE BOUND BY THE TERMS OF, AND BECOME PARTY TO, THIS AGREEMENT. THIS
AGREEMENT IS APPLICABLE TO THE ACCOMPANYING MERCHANDISE (THE "MERCHANDISE"),
THE INFORMATION RESIDING THEREON OR ON INTERNET WEB SITES ACCESSIBLE EXCLUSIVELY
VIA LINKS FROM THE MERCHANDISE (THE "CONTENT") AND THE RELATED SOFTWARE
(COLLECTIVELY, THE "LICENSED PRODUCT"). IF YOU DO NOT AGREE TO BE BOUND BY THE
TERMS OF AND BECOME PARTY TO, THIS AGREEMENT, YOU CANNOT USE ANY PART OF THIS
DOCUMENT AND CANNOT SHARE IT WITH OR FORWARD IT TO ANY OTHER PERSON OR ENTITY.

IMPORTANT INFORMATION

The Licensed Product contains specifications, practices and other information relating to the covered topics. ATA
does not mandate the use of all or any part of the Licensed Product and your decision to use the Licensed Product
is entirely voluntary, your decision and at your own risk. You may choose to use the Content in whole, in part, or
not at all.

There may be practices, standards and/or governmental requirements applicable to your operations that exceed, or
vary from, the Licensed Product. You are solely responsible for determining if such practices, standards or
regulatory requirements exist and whether they apply to your activities, and for complying with those that are
applicable. Such practices, standards and regulatory requirements can change significantly over time. Unless ATA
expressly states otherwise in writing, nothing in this Agreement shall be interpreted as requiring ATA to provide
you with updates, revisions, or information about any development or action affecting the Licensed Product.

The Licensed Product has been compiled by ATA and/or its licensors. ATA and/or its licensors reserve title to
and ownership of the Licensed Product and all copyrights and any other intellectual property rights in it.

DESCRIPTION OF LICENSE

Upon your acceptance of this Agreement, you will be permitted to access the information for which you have
obtained the license described and limited below.

The extent of permissible access to the Licensed Product to you and within your company depends on the type of
Licensed Product that ATA has provided to you. Access is as follows:

1. If you purchased the Licensed Product for individual use (“single-user”), access to the Licensed Product
shall be limited to employees in your company, not to any third parties, and only one concurrent user.

2. If you purchased the Licensed Product for multiple person use (“multi-user”) or you are a member of the
ATA E-Business Program, you can allow access to the Licensed Product to employees within your
company, not to any third parties, and have multiple concurrent users. Such employees shall be bound by
all the provisions of this Agreement.

3. Single user and multi-user employees may use the Licensed Product for the internal business purposes of
your company, and each may print a single copy of any Licensed Product for purposes of designing,
structuring or modifying any of your company's products or services as authorized below.

The license that this Agreement provides you is subject to any applicable payment and is non-exclusive, non-
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transferable and worldwide. ATA can terminate this license if you materially fail to comply with the terms of this
Agreement.

This Agreement does not authorize you to, and you shall not:

1. Alter, modify, translate, adapt or create derivative works based on the Licensed Product or any related
software. Notwithstanding the foregoing prohibition, you may include or apply elements of the Licensed
Product in a work that you exclusively produce.

2. Use the Licensed Product on any network or permit any third party to access or use of the Licensed Product
except as expressly permitted in this Agreement or in a separate agreement.

3. Use the Licensed Product or any part thereof in any manner that infringes the intellectual property or other
rights of another entity or person, including ATA.

4. Sublicense or assign this Agreement.

5. Indicate that ATA endorses, approves, or certifies your application of the Licensed Product, including,
without limiting the generality of the foregoing prohibition, your use of specifications contained in the
Licensed Product.

ATA CREDIT

If the Licensed Product is used to design, structure or modify any of your or your company's products or services,
you must reference, in a commercially reasonable location, the fact that the Licensed Product has been so used.

LIMITED WARRANTY

ATA warrants that at the time of delivery, THE LICENSED PRODUCT will be free from defects in materials and
workmanship. In the event of a breach of the foregoing warranty, as your sole and exclusive remedy and ATA's
sole liability, ATA will replace any LICENSED PRODUCT having defects in materials or workmanship at no
charge, provided you inform ATA within 30 days after your receipt of the Product.

WARRANTY DISCLAIMER

EXCEPT AS EXPRESSLY STATED ABOVE, THE LICENSED PRODUCT IS PROVIDED "AS IS" AND ATA
HEREBY EXPRESSLY DISCLAIMS, ON BEHALF OF ITSELF AND ALL PERSONS WHO CONTRIBUTED
TO THE CREATION, PUBLICATION, REVISION AND/OR MAINTENANCE OF THE LICENSED
PRODUCT, ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT. NEITHER ATA NOR ANY PERSON WHO CONTRIBUTED TO THE CREATION,
PUBLICATION, REVISION OR MAINTENANCE OF THE LICENSED PRODUCT WARRANTS THAT THE
LICENSED PRODUCT WILL MEET YOUR REQUIREMENTS, THAT THE OPERATION OF THE
LICENSED PRODUCT WILL BE ERROR FREE, OR THAT IT IS ACCURATE, COMPLETE, CURRENT OR
RELIABLE.
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LIMITATION OF LIABILITY

IN NO EVENT WILL ATA OR ANY PERSON WHO CONTRIBUTED TO THE CREATION, PUBLICATION,
REVISION, OR MAINTENANCE OF THE LICENSED PRODUCT BE LIABLE FOR INDIRECT, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE, OR THE INABILITY TO
USE, THE LICENSED PRODUCT, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES;
WITHOUT LIMITING THE GENERALITY OF THE FOREGOING LIMITATIONS OF LIABILITY, NEITHER
ATA NOR ANY PERSON WHO CONTRIBUTED TO THE CREATION, PUBLICATION, REVISION, OR
MAINTENANCE OF THE LICENSED PRODUCT IS RESPONSIBLE FOR LOST PROFITS OR REVENUE,
LOSS OF THE USE OF THE LICENSED PRODUCT, LOSS OF DATA, OR THE COST OF ANY SUBSTITUTE
PRODUCT. IN NO CASE SHALL THE AGGREGATE LIABILITY OF ATA AND ALL PERSONS WHO
CONTRIBUTED TO THE CREATION, PUBLICATION, REVISION, OR MAINTENANCE OF THE LICENSED
PRODUCT EXCEED EITHER (1) THE AMOUNT OF THE ANNUAL E-BUSINESS PROGRAM
MEMBERSHIP FEE YOU PAID FOR THE YEAR IN WHICH SUCH LIABILITY AROSE, IF YOU ARE AN E-
BUSINESS PROGRAM MEMBER, OR, IF YOU ARE NOT SUCH A MEMBER, (2) THE PRICE YOU PAID TO
PURCHASE THE LICENSED PRODUCT FROM ATA. IN ADDITION, THE THIRD-PARTY PUBLISHER OF
THE LICENSED PRODUCT WILL NOT BE LIABLE FOR ANY DAMAGE OR LOSS OF ANY KIND
ARISING OUT OF OR RESULTING FROM YOUR POSSESSION OR USE OF THE LICENSED PRODUCT
(INCLUDING DATA LOSS OR CORRUPTION), REGARDLESS OF WHETHER SUCH LIABILITY IS BASED
IN TORT, CONTRACT OR OTHERWISE.

This Agreement shall be governed in its interpretation and enforcement by the laws of the District of
Columbia, without regard to its choice of law principles.

This is the entire agreement between the parties about the subject matter of this Agreement. Any change to this
Agreement must be in writing and agreed to by both parties.

Comments about or suggested changes to the Licensed Product should be sent to:

ATA e-Business Department Air Transport Association of America, Inc. 1275 Pennsylvania Avenue, NW, Suite
1300 Washington, DC 20004-1707 USA

Or
admin@ataebiz.org

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT AND AGREE
TOIT, AND THAT YOU HAVE THE AUTHORITY TO AGREE TO IT ON BEHALF OF YOUR COMPANY.
IF YOU DO NOT AGREE TO BE BOUND BY THE TERMS OF, AND BECOME PARTY TO THIS
AGREEMENT, YOU CANNOT USE ANY PART OF THIS DOCUMENT AND CANNOT SHARE IT WITH
OR FORWARD IT TO ANY OTHER PERSON OR ENTITY.
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Important Information About This Document

Read Before Using This Document

This document contains recommended specifications that have been developed for the covered topics. ATA
does not mandate their use. You must decide whether or not to use the recommendations in this document. You
may choose to use them in whole, in part, or not at all.

There may be practices, standards and/or regulatory requirements applicable to your operations that exceed the
recommendations in this document. You are solely responsible for determining if such practices, standards or

requirements exist and whether they apply to your activities, and for complying with those that are applicable.

Such practices, standards and requirements can change significantly over time.

ATA does not guarantee, promise or warrant that the specifications in this document will meet the needs of your
operations. This is a determination that you must make and for which ATA is not responsible.

For Additional Information

For more information or to order additional publications, refer to the ATA Publications website at
http://www.airlines.org/publications, e-mail pubs@airlines.org , or call 202-626-4000

For Technical Information and Change Submissions
Errata information for ATA Publications is available at the ATA Publications Web page.

For technical information or to recommend an alteration or amendment to this specification, please submit the
recommendation and any supporting documentation to ATA:

E-mail: admin@ataebiz.org
Phone: 202-626-4000
Fax: 202-626-4081

Documents

Copyright © 2018 Air Transport Association of America, Inc. d/b/a Airlines for America. All rights r served. Docu mentigharing Hub

Full document details: ATA SPEC 2000-18 2018


http://www.airlines.org/publications
mailto:pubs@airlines.org
mailto:admin@ataebiz.org
http://www.avadocuments.com/doc/ata-spec-2000-18-2018
http://www.avadocuments.com/doc/ata-spec-2000-18-2018

ATA SPEC2000 Electronic Logbook

|
Introduction

Background

It has long been recognized by both airlines and aircraft material suppliers that significant productivity gains
and cost reductions can be achieved through rapid, standardized communication of information. It is with these
objectives in mind that ATA Spec 200 was developed in the late 50's for the electronic interchange of
provisioning, order placement and shipment information.

Technology at that time dictated that ATA Spec 200 be developed in a punch card oriented environment. As
the years went by, the limitations of 80-column cards created the need for "workarounds", resulting in a
complex specification requiring constant revisions.

Maintenance of the Air Transport Association (ATA) SPEC 200 has been the responsibility of the Maintenance
and Coordination Task Force of the ATA Inventory Planning and Supply Data Group. Meetings were held
twice a year, where both airline and supplier representatives submitted, reviewed, and mutually agreed to
questions and changes to the Spec.

ATA Spec 200 evolved to an international specification with participation from both international airlines and
suppliers.

In 1984, a joint airlines/supplier ATA task force was formed to define the future direction the air transport
industry should take in this area of material related information exchange.

Specification 2000, as described in the following pages, is the result of the efforts of many dedicated men and
women representing the airline and manufacturer/supplier industries.

Over time, additional business functions have been included beyond Material Management, including bar-
coding and RFID, Reliability Data Exchange, Industry Metrics, Warranty Claim Submittal, Delivered Parts
Status, Authorized Release Certificates and Electronic Logbook.

Note: In 2016, the business functions were separated into separate volumes to better manage each
function’s revisions and release of changes. This front matter is being maintained as a single document
which will be included with each separate volume. The volumes are listed below:

Spec 2000 - Provisioning (ch. 1)

Spec 2000 — Procurement Planning (ch. 2)

Spec 2000 — Materiel Management (ch. 3 — 4, 6)

Spec 2000 - Information and Data Exchange (ch. 5) discontinued 2016
Spec 2000 — Repair Order Administration (ch. 7)

Spec 2000 — Repair/Overhaul Planning (ch. 8) discontinued 2014

Spec 2000 — Automated Identification and Data Capture (ch. 9)

Spec 2000 — ASC X12 Implementation Guide (ch. 10) discontinued 2016
Spec 2000 - Reliability Data Collection and Exchange (ch. 11)

Spec 2000 — Airline Inventory Redistribution System - AIRS (ch. 12)
Spec 2000 — Industry Metrics (ch.13)

Spec 2000 — Warranty Claims (ch. 14)
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Spec 2000 — Aircraft Transfer Parts List (ch. 15)
Spec 2000 — Authorized Release Certificate (ch. 16)
Spec 2000 — Electronic Logbook (ch. 17)

Spec 2000 — Electronic Work Package (ch. 18)
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General Description

Chapter 1 - Provisioning

Provisioning is the process of selecting parts, equipment and related support materials necessary for the
operation of aircraft or special equipment. Parts and materials also include those necessary for the repair and
overhaul of repairable spare parts. This chapter specifies those data elements, formats and transmission
procedures required of airframe, engine and equipment manufacturers in providing technical provisioning
information to airlines.

Chapter 2 - Procurement Planning

The Procurement Planning chapter identifies the automated methods for the supplier to provide data for parts
offered for sale, the quotation process for parts where insufficient or nonexistent data resides in the central
procurement data base, and the capabilities of the Central Procurement Data Base System.

Chapter 3 - Order Administration

The Order Administration chapter describes the automated order placement process, the on-line inquiries to
determine the order status, on-line order exception routines, and automated shipment advisories.

Chapter 4 - Customer Invoicing

The Customer Invoicing chapter describes the automated invoicing process, as well as the related exceptions
pertaining to the process.

Chapter 5 - Information and Data Exchange

Discontinued

Chapter 6 - Communication Commands

The Acknowledgement and Communication Commands chapter describes the methods of communication
common to all chapters, the simple acknowledgement of receipt command, the general requirements of
initiating commands, and special features contained within the process of obtaining who-to contact information
or broadcasting information to multiple participants through the capabilities of the communications system.

Chapter 7 - Repair Order Administration

The Repair Order Administration chapter describes the automated repair order process. This includes the on-
line processes for quotations, repair orders and order-exception routines, tear-down reporting, shipment
advisories (for both airline and repair agent), invoices and repair order status.

Chapter 8 — Discontinued

Discontinued

Chapter 9 - Automated Identification and Data Capture

This chapter identifies the AIDC requirements for receipts and permanent part marking. It also identifies the
data requirements for RFID on Parts. Finally, it presents a framework for ensuring lifecycle part traceability.

Chapter 10 - SPEC2000/ASC X12 Implementation Guide

The Implementation Guide was developed as a companion to SPEC2000; it contains the format for
electronically exchanging order administration, invoicing and payment order/remittance advice information
between trading partners.
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Chapter 11 - Reliability Data Collection & Exchange

The purpose of this chapter is to provide a set of standardized record formats for collecting and exchanging
aircraft reliability data. This chapter defines standard record formats for collecting and exchanging aircraft
reliability data. This will improve the collection, measurement, and exchange of this information in a consistent
format — ultimately improving efficiency and reducing both costs and errors.

Chapter 12 - Airline Inventory Redistribution System (AIRS)

The AIRS program provides a means by which participants may publish worldwide in a single source data file a
listing of their airframe, avionics, testing equipment, engine, expendables, rotables, tooling and ground
equipment which are available for sale. Included are commands exchanged between purchasers and sellers
regarding quotes and sale transactions.

Chapter 13 - Industry Metrics

This chapter creates a number of standard process performance metrics, beginning with six common business
processes which are reliability, repair process, parts delivery process, technical issue resolution, product support
data and warranty process. The definitions and data described in the chapter allow trading partners to measure
each other's performance using consistent definitions of terms, allowing companies to improve processes in a
more consistent manner.

Chapter 14 — Warranty Claims
The Warranty chapter defines XML formats for submitting Warranty Claims.

Chapter 15 - Aircraft Transfer Parts List

This chapter provides a standardized XML format for providing a list of major installed parts (typically
serialized parts) from a manufacturer to an operator or from an operator to another operator or lessor.

Chapter 16 — Authorized Release Certificate

This chapter provides a standardized set of data formats and implementation guidelines for the electronic
exchange of Authorized Release Certificates (e.g. 8130-3, Form 1, etc.) for aircraft products and parts.

Chapter 17 - Electronic Logbook

This chapter provides a standardized set of XML data formats for electronic logbook applications, primarily
focused on data exchange between aircraft based electronic logbook applications and ground-based
maintenance and reliability systems.

Chapter 18 — Work Package

This chapter provides specifications for the development and exchange of work orders, work packages,
maintenance tasks and maintenance accomplishment records between operator and maintenance provider.
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Purpose and Objectives

The purpose of SPEC2000 is to provide cost effective, state of the art techniques and standards which will be
generally accepted by the Commercial Aviation Industry as the means for assuring optimum
Communication/Data Exchange. It is important that this purpose and the following objectives be continually
emphasized so that the specification will remain current to technology advancement in the future, as well as to
adjust to Industry's requirements in an ever changing environment.

e To provide standards for the most cost effective exchange of information pertaining to aircraft related
material and maintenance, between airlines, manufacturers, suppliers, MRO’s and other related parties.

e To provide methods which are usable by the widest possible population of companies in the aviation
industry.

e To provide a comprehensive and user friendly specification.
e To facilitate the identification and visibility of warranty items subject to repair by repair agencies.
e Toattract a broad base of industry participation.

e To minimize reprogramming efforts in the transition from previous methods and standards to any new
methods.

e To provide a framework upon which advancements can be made with future technological
developments, while maintaining cost effectiveness, productivity gains, and standardization.
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How to Implement

Implementation of SPEC2000 is most feasible by chapter or, in some cases, by parts of a chapter. Since the
majority of the chapters describe information exchange formats between companies, you should work with your
trading partners on what parts of the specification to implement.

Implementation of many chapters is facilitated by the use of software provided by third parties, or often as a
part of internal ERP or Maintenance Planning or Material Management software. Often times the majority of
the information being exchanged already exists within a company’s systems, and the main part of
implementation involves mapping the data to formats described in the chapters.

Maintenance

SPEC2000 is maintained by the ATA e-Business Program. Proposed changes may be submitted through the
Change Request (CR) procedure within the ATA e-Business Program at www.ataebiz.org.

Any approved modifications to the specification shall be documented and included as revisions to the original
specification. Implementation of revisions to the specification is left to each participant.

For more information about maintenance of the specification, contact:

ATA e-Business Program
1275 Pennsylvania Avenue NW, Suite 1300
Washington, D.C. 20004-1707
Telephone (202) 626-4039
E-Mail: admin@ataebiz.org
Web: www.ataebiz.org
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