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PRODUCT LICENSE AGREEMENT 
 

AIR TRANSPORT ASSOCIATION OF AMERICA, INC. ("ATA") 
(d/b/a Airlines for America)  

 
  PRODUCT LICENSE AGREEMENT 

IMPORTANT -- PLEASE READ THIS ENTIRE AGREEMENT CAREFULLY  

BEFORE USING THIS DOCUMENT  

YOU AGREE TO BE BOUND BY THE TERMS OF, AND BECOME PARTY TO, THIS AGREEMENT. THIS 

AGREEMENT IS APPLICABLE TO THE ACCOMPANYING MERCHANDISE (THE "MERCHANDISE"), 

THE INFORMATION RESIDING THEREON OR ON INTERNET WEB SITES ACCESSIBLE EXCLUSIVELY 

VIA LINKS FROM THE MERCHANDISE (THE "CONTENT") AND ANY RELATED SOFTWARE 

(COLLECTIVELY, THE "LICENSED PRODUCT").  IF YOU DO NOT AGREE TO BE BOUND BY THE 

TERMS OF AND BECOME PARTY TO, THIS AGREEMENT, YOU CANNOT USE ANY PART OF THIS 

DOCUMENT AND CANNOT SHARE IT WITH OR FORWARD IT TO ANY OTHER PERSON OR ENTITY.   

IMPORTANT INFORMATION  

The Licensed Product contains specifications, practices and other information relating to the covered topics. ATA 

does not mandate the use of all or any part of the Licensed Product and your decision to use the Licensed Product 

is entirely voluntary, your decision and at your own risk.  You may choose to use the Content in whole, in part, or 

not at all.  

There may be practices, standards and/or governmental requirements applicable to your operations that exceed, or 

vary from, the Licensed Product. You are solely responsible for determining if such practices, standards or 

regulatory requirements exist and whether they apply to your activities, and for complying with those that are 

applicable. Such practices, standards and regulatory requirements can change significantly over time.  Unless ATA 

expressly states otherwise in writing, nothing in this Agreement shall be interpreted as requiring ATA to provide 

you with updates, revisions, or information about any development or action affecting the Licensed Product.  

The Licensed Product has been compiled by ATA and/or its licensors.  ATA and/or its licensors reserve title to 

and ownership of the Licensed Product and all copyrights and any other intellectual property rights in it.    

DESCRIPTION OF LICENSE  

Upon your acceptance of this Agreement, you will be permitted to access the information for which you have 

obtained the license described and limited below.  

The extent of permissible access to the Licensed Product to you and within your company depends on the type of 

Licensed Product that ATA has provided to you. Access is as follows:  

1. If you purchased the Licensed Product for individual use (“single-user”), access to the Licensed Product 

shall be limited to employees in your company, not to any third parties, and only one concurrent user.   

2. If you purchased the Licensed Product for multiple person use (“multi-user”), you can allow access to the 

Licensed Product to employees within your company, not to any third parties, and have multiple concurrent 

users.   Such employees shall be bound by all the provisions of this Agreement.   

 

3. Single user and multi-user employees may use the Licensed Product for the internal business purposes of 

your company, and each may print a single copy of any Licensed Product for purposes of designing, 

structuring or modifying any of your company's products or services as authorized below.  
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The license that this Agreement provides you is subject to any applicable payment and is non-exclusive, non-

transferable and worldwide.  ATA can terminate this license if you materially fail to comply with the terms of this 

Agreement.   

This Agreement does not authorize you to, and you shall not:   

1. Alter, modify, translate, adapt or create derivative works based on the Licensed Product or any related 

software.  Notwithstanding the foregoing prohibition, you may include or apply elements of the Licensed 

Product in a work that you exclusively produce.  

2. Use the Licensed Product on any unsecured network or permit any third party to access or use the Licensed 

Product except as expressly permitted in this Agreement or in a separate agreement.    

3. Use the Licensed Product or any part thereof in any manner that infringes the intellectual property or other 

rights of another entity or person, including ATA.   

4. Sublicense or assign this Agreement.   

5. Indicate that ATA endorses, approves, or certifies your application of the Licensed Product, including, 

without limiting the generality of the foregoing prohibition, your use of specifications contained in the 

Licensed Product.   

 

ATA CREDIT  

If the Licensed Product is used to design, structure or modify any of your or your company's products or services, 

you must reference, in a commercially reasonable location, the fact that the Licensed Product has been so used.  

LIMITED WARRANTY  

ATA warrants that at the time of delivery, the Licensed Product will be free from defects in materials and 

workmanship.  In the event of a breach of the foregoing warranty, as your sole and exclusive remedy and ATA's 

sole liability, ATA will replace any Licensed Product having defects in materials or workmanship at no charge, 

provided you inform ATA within thirty (30) days after your receipt of the Product.   

WARRANTY DISCLAIMER  

EXCEPT AS EXPRESSLY STATED ABOVE, THE LICENSED PRODUCT IS PROVIDED "AS IS" AND ATA 

HEREBY EXPRESSLY DISCLAIMS, ON BEHALF OF ITSELF AND ALL PERSONS WHO CONTRIBUTED 

TO THE CREATION, PUBLICATION, REVISION AND/OR MAINTENANCE OF THE LICENSED 

PRODUCT, ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING THE IMPLIED 

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-

INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OR ANY IMPLIED WARRANTY ARISING 

FROM STATUTE, COURSE OF DEALING, COURSE OF PERFORMANCE, OR USAGE OF TRADE. 

NEITHER ATA NOR ANY PERSON WHO CONTRIBUTED TO THE CREATION, PUBLICATION, 

REVISION OR MAINTENANCE OF THE LICENSED PRODUCT WARRANTS THAT THE LICENSED 

PRODUCT WILL MEET YOUR REQUIREMENTS, THAT THE OPERATION OF THE LICENSED 

PRODUCT WILL BE ERROR FREE, OR THAT IT IS ACCURATE, COMPLETE, CURRENT OR RELIABLE.  

WITHOUT LIMITING THE FOREGOING, ATA HAS NO OBLIGATION TO INDEMNIFY OR DEFEND 

LICENSEE AGAINST CLAIMS RELATED TO INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS. 
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LIMITATION OF LIABILITY  

IN NO EVENT WILL ATA OR ANY PERSON WHO CONTRIBUTED TO THE CREATION, PUBLICATION, 

REVISION, OR MAINTENANCE OF THE LICENSED PRODUCT BE LIABLE FOR INDIRECT, SPECIAL, 

INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE, OR THE INABILITY TO 

USE, THE LICENSED PRODUCT, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; 

WITHOUT LIMITING THE GENERALITY OF THE FOREGOING LIMITATIONS OF LIABILITY, NEITHER 

ATA NOR ANY PERSON WHO CONTRIBUTED TO THE CREATION, PUBLICATION, REVISION, OR 

MAINTENANCE OF THE LICENSED PRODUCT IS RESPONSIBLE FOR LOST PROFITS OR REVENUE, 

LOSS OF THE USE OF THE LICENSED PRODUCT, LOSS OF DATA, OR THE COST OF ANY SUBSTITUTE 

PRODUCT. IN NO CASE SHALL THE AGGREGATE LIABILITY OF ATA AND ALL PERSONS WHO 

CONTRIBUTED TO THE CREATION, PUBLICATION, REVISION, OR MAINTENANCE OF THE LICENSED 

PRODUCT EXCEED THE PRICE YOU PAID TO PURCHASE THE LICENSED PRODUCT FROM ATA. IN 

ADDITION, THE THIRD-PARTY PUBLISHER OF THE LICENSED PRODUCT WILL NOT BE LIABLE FOR 

ANY DAMAGE OR LOSS OF ANY KIND ARISING OUT OF OR RESULTING FROM YOUR POSSESSION 

OR USE OF THE LICENSED PRODUCT (INCLUDING DATA LOSS OR CORRUPTION), REGARDLESS OF 

WHETHER SUCH LIABILITY IS BASED IN TORT, CONTRACT OR OTHERWISE.  

INDEMNIFICATION 

You shall indemnify ATA and  any person who contributed to the creation, publication, revision or maintenance of 

the Licensed Product for any costs, expenses, or damages that are finally awarded against such parties pursuant to 

any claim, demand, or cause of action by a third party (“Demand”) to the extent based upon a claim for any damage 

or loss of any kind arising out of or resulting from your possession or use of the Licensed Product (including data 

loss or corruption), regardless of whether such liability is based in tort, contract or otherwise. 

 
This Agreement shall be governed in its interpretation and enforcement by the laws of the District of 

Columbia, without regard to choice of law principles.  The parties consent to the personal and exclusive 

jurisdiction of the United States District Court for the District of Columbia and the local courts of the District 

of Columbia. 

 

This is the entire agreement between the parties about the subject matter of this Agreement. Any change to 

this Agreement must be in writing and agreed to by both parties.   

 

Comments about or suggested changes to the Licensed Product should be sent to:       

 

Publications Department      

Air Transport Association of America, Inc.      

1275 Pennsylvania Avenue, NW, Suite 1300     

Washington, DC 20004-1707      

USA   

 

Or   

 

pubs@airlines.org    

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT AND AGREE 

TO IT, AND THAT YOU HAVE THE AUTHORITY TO AGREE TO IT ON BEHALF OF YOUR COMPANY.  

IF YOU DO NOT AGREE TO BE BOUND BY THE TERMS OF, AND BECOME PARTY TO THIS 

AGREEMENT, YOU CANNOT USE ANY PART OF THIS DOCUMENT AND CANNOT SHARE IT WITH 

OR FORWARD IT TO ANY OTHER PERSON OR ENTITY.  
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Important Information About This Document 

Read Before Using This Document 

Individuals who contributed to the development of this specification may be provided with a 

copy and a single or multi-user license.  These licensees are encouraged to use the specification 

within the limits of the warranty provisions and license agreement cited above, when training 

for or conducting a Maintenance Task Monitoring Process.  Users are also encouraged to 

develop processes within their organization that interface with the coordination processes of 

this specification.   

ATA does not guarantee, promise or warrant that the specifications or guidance material 

offered in this document will meet the needs of your operations.  This is a determination that 

you must make and for which ATA is not responsible. 

IMPORTANT NOTICE:       This document is intended to be used only in an electronic 

environment. ATA accepts no responsibility or liability for any material 

printed from this document. 

Additional Information 

For more information or to order additional publications, please contact ATA at: 

 

Web: https://publications.airlines.org/ 

E-mail: pubs@airlines.org 

Phone: 202-626-4062 

 

For Technical Information and Change Recommendations 

Information about ATA Publications is available at the ATA Publications Web page. 

For technical information or to recommend an alteration or amendment to this specification, 

please contact the ATA Engineering and Maintenance staff at emm@airlines.org.   
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Chapter 1. Introduction 

1-1. Purpose

This functional specification establishes guidelines for the packaging of aircraft parts and

supplies shipped to an airline and contains minimum recommendations of the airline industry

to be used in the design, development, and procurement of effective packaging.  Sufficient

flexibility has been incorporated in these guidelines to permit desirable technological

developments in the packaging field.

1-2. Application of Standards

Each individual airline will decide itself whether to adopt these guidelines or other standards

to define its packaging requirements.  Unless and until an airline adopts such guidelines as

controlling in its relationships with suppliers, such guidelines have no legal effect.

The Air Transport Association (ATA) does not certify or approve shipping containers or

designs as being in compliance with this specification.

To the extent these guidelines are based on provisions of the Code of Federal Regulations or

other legal requirements, they will be deemed amended automatically to reflect any future

amendments in those requirements.

1-3. General Description

ATA Spec 300 is organized into chapters, each to provide packaging instructions for repairable 
and expendable units and components.  [Chapter 2] establishes standards which are applicable 
to the packaging of all parts and supplies. [Chapter 3] outlines additional requirements for 
repairables and expendables.  [Chapter 4] provides packaging standards for kits.  [Chapter 5] 
provides regulatory references and guidance for shipping hazardous materials.  [Chapter 6] 
contains standards for packaging and handling electrostatic discharge sensitive devices.

[Chapter 7] and [Chapter 8] outline requirements for Category I, II, and III containers.

[Chapter 9] describes Cat I Case Maintenance and Service.

Appendices contained within this specification for common and detailed instructions include:

 A. Markings

  B. Inspection / Tests

   C. Glossary of Terms

1-4. Objectives

The primary intent of this specification is to foster the development and standardization of

commercial airline packaging which will:
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• Provide sufficient protection with a minimum of tare weight and cube consistent with 

optimum packaging versatility. 

• Ensure proper identification of material and containers. 

• Eliminate shipping damage due to packaging. 

• Reduce packing and unpacking costs. 

• Promote environmentally conscious packaging. 

1-5. Packaging Requirement Codes 

Information regarding the packaging requirements of aircraft spare parts shall be provided to 

the airline by the supplier in accordance with ATA Specification 2000 (Ref. [ATA Spec 

2000]).  Refer to ATA's Common Support Data Dictionary (CSDD) [ATA CSDD] for current 

references of codes and definitions, including the Packaging Code (see Table below).  

Information shall indicate if the aircraft part requires special packaging, marking, labeling, or 

handling when in transportation or storage because it is: 

• Delicate (sensitive to shock or vibration). 

• Hazardous material (includes magnetized materials). 

• Kitted (part of a kit). 

• Electrostatic discharge sensitive. 

• Magnetic field sensitive. 

• Shelf life sensitive. 

In addition to these packaging requirement codes, the [ATA Spec 2000] Provisioning Chapter 

requires suppliers to provide technical and descriptive data on all parts. 

Packaging Codes Description 

0 No specific packaging requested. 

1 Use ATA Spec 300 Category I container. 

2 Use ATA Spec 300 Category II container. 

3 Packaged and marked as described in ATA Spec 300, Chapter 3. 

4 Each Kit to be packaged and identified as described in ATA Spec 300, 

Chapter 4. 

5 Material handling devices required as described in ATA Spec 300, Chapter 

6. 
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Packaging Codes Description 

6 Hazardous Material requires specific packaging and approved markings as 

described in ATA Spec 300, Chapter 5. 

7 Special Reference Packaging as described in ATA Spec 300, Para.1-4.  

Includes electrostatic devices, photosynthetic processes and other Chapter 1, 

requirements where protection is required from abnormal deterioration of 

damage in storage or by handling. 

8 Part not shipped in ATA Spec 300 Category I container as indicated in the 

Purchase Order for repair/overhaul services. 
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Chapter 2. Packaging of Repairable Parts 

2-1. Purpose 

To provide packaging requirements for repairable parts which are required to be packaged 

individually in reusable shipping containers in accordance with this specification. 

2-2. Application of Standards 

All repairable items which may be removed from the aircraft and economically restored to a 

fully serviceable condition and having a supporting Overhaul Manual (OHM) with a 

Recommended Spares Part List or a Component Maintenance Manual (CMM) with a 

matching 'T' File shall be shipped to an airline customer in reusable shipping containers.  This 

requirement is specified because of the need to protect the item through shipment, handling, 

and storage up to the moment of installation, and to repeat the cycle for the life of the item. 

For the purpose of this specification, reusable shipping containers are designated as follows: 

Category I  

Reusable for a minimum of 100 round-trips 

Category II 

Reusable for a minimum of 10 round-trips 

Category III 

Usable for a minimum of 1 trip (when used for repairable parts, see also [Chapter 8]) 

The above categories are differentiated by materials used in the container construction and 

tests described in this specification. 

When it is impractical to individually package minor repairable items in a shipping container 

(small size, configuration, etc.), they may be packaged in unit containers for consolidation in 

shipping containers for shipment (Ref. [Chapter 3]). 

Items separately packaged in individual containers may be consolidated into single or multiple 

overwraps for shipping. 

Consideration of the special packaging, shipping, handling and storage aspects of components 

shall be provided by the manufacturer because of its superior knowledge of its products.  This 

information should be made available sufficiently in advance of delivery of the unit to the 

customer to permit orderly physical and financial planning.  This information shall include 

shock sensitivity, magnetic field sensitivity, hazardous materials classification, electrostatic 

discharge sensitivity, etc. 
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Some parts may require additional protection not prescribed by this specification and this 

specification does not limit or prescribe the additional protection that may be required beyond 

the scope of this document. 

For line replaceable units, manufacturers should be able to provide detailed information 

necessary for the development of protective packaging. 

Unless a Category I container has been requested by the customer, the supplier of a repairable 

item as defined in this specification should ship in a Category II container designed in 

accordance with the requirements of this specification. 

Category I and II reusable shipping containers received by a supplier with equipment to be 

installed in an aircraft or component prior to delivery should be retained and returned to the 

container owner. 

Airlines or suppliers receiving parts to be repaired in an airline or supplier Category I or II 

container should reuse that container for shipment back to the owner unless the container 

proves to be unfit (i.e. latches, panels, hardware, sharp edges, interior foam dunnage, etc.), or 

damaged for providing part protection.  In this event, a replacement container should be 

provided for that unit upon shipment. The container owner should be contacted for damaged 

container final disposition. 

2-3. Special Packaging Requirements 

2-3-1. Shelf Life and Storage Instructions 

The manufacturer of the unit or component shall establish and inform the customers of the 

shelf life and storage instructions of its products.  Items subject to abnormal deterioration, 

corrosion or chemical reaction in storage by exposure to liquids, vapors, gases, or dust shall be 

packaged in air-tight containers or wraps constructed of inert materials treated to neutralize 

any captive air with non-toxic results.  Marking of each unit package shall be in accordance 

with [Appendix A]. 

2-3-2. Magnetic Fields 

Assemblies or components which generate a magnetic field must be packaged and properly 

spaced in shielding materials which will prevent the magnetic field from adversely affecting 

adjacent items and instrumentation [Chapter 5]. 

2-3-3. Electrostatic Discharge Sensitive Devices 

Items subject to electrostatic damage shall be packaged, marked and / or labeled and handled 

in accordance with [Chapter 6] of this specification. 
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2-3-4. Hazardous Materials 

Articles, materials and substances which have been designated as being capable of posing an 

unreasonable risk to health, safety, and property by the applicable dangerous goods regulatory 

document shall be packaged in accordance with [Chapter 5] of this specification. 

2-3-5. Delicate Materials 

Items which are easily damaged when subjected to shock or vibration found in normal 

transportation must have those fragility characteristics documented by the manufacturer.  This 

includes damage boundary curves or a recommended G-levels and acceleration for a given 

drop height. 

2-3-6. Parts Containing Fluids 

Where fluids such as jet fuel or hydraulic fluid are present in an aircraft part, the container 

and / or packing material must be capable of containing that fluid in the event of leakage 

from the part.  Fluids that are considered hazardous material by the applicable dangerous 

goods regulatory document shall be packaged in accordance with Chapter 5 of this 

specification.  Cushioning material which is permanently attached to the container or 

intended to be reusable shall not be considered capable of absorbing the fluid. 
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Chapter 3. Packaging of Expendable and Minor 

Repairable Parts 

3-1. Purpose 

To provide packaging requirements for expendable and minor repairable parts which are not 

required to be packaged in reusable shipping containers by [Chapter 2]. 

3-2. Application of Standards 

All provisions of [Chapter 1] of this specification apply to the packaging of expendables and 

minor repairable items. 

The special packaging requirements of [Section 2-3] also apply to expendable and minor 

repairable parts. 

Items are categorized under Class A and B to determine the package quantity.  If an item is 

not directly referenced below, it is to be categorized according to the nature of the product and 

its intended use. 

Class A Material must be individually packaged in Unit Container packaging; to be 

consolidated into a Category III shipping container.  Minor repairable items should be 

individually packaged in Unit Container packaging; to be consolidated into a Category III 

shipping container.  This is acceptable only if the parts can be subjected to normal on-site 

warehousing and material handling operations while in their unit containers without requiring 

additional packaging to prevent damage. 

Class A Material 

• Abrasive wheels (3" diameter or larger). 

• Bearings, and / or higher assemblies containing bearings. 

• O rings, seals and packings (excluding Class B material). 

• Radioactive components. 

• Magnetic components. 

• Electrostatic discharge sensitive components. 

• Sensitive, precision, delicate components. 

• Sterile units, oxygen masks, headphones, ear plugs. 

• Matched sets must be packaged in one unit pack. 

• Hoses having a shelf life requirement. 
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