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Foreword

This Part of this British Standard has been prepared under the direction of the 
Pigments, Paints and Varnishes Standards Committee as one of a series of 
standard methods for testing and assessing the performance of finishes for 
wooden furniture. BS 3962-4 was first published in 1970, in the series of standard 
methods for testing the performance of clear finishes for wooden furniture. An 
increase in the use of pigmented finishes for furniture has now made it desirable 
to broaden the scope of the test method to include such finishes. The opportunity 
has also been taken to align the method with BS 5910-1 (which implements 
ISO 4211:1979), so far as is possible without being inconsistent with the other 
Parts of BS 3962. In accordance with this aim the rating code has been changed 
to align with international practice, so that each numerical rating has been 
increased by 1 unit from that given in BS 3962-4:1970.
The method is designed to test finishes for wooden furniture on which various 
cold liquids may be split. It provides a method for comparing different finishes, 
but can also be used to determine whether or not a sample complies with the 
requirements detailed in a product specification or other document.
In view of the diversity of woods and finishing systems used in the furniture 
industry, it is impracticable to specify a uniform standard test substrate and 
method of preparation of the finishing system. These should be the subject of 
agreement between the purchaser and the supplier. This method seeks only to 
stipulate a standard procedure for testing a wooden panel coated with the 
appropriate finishing system.
Although the rating system used has been made as objective as possible, it still 
contains a large subjective component. Consequently, to cater for the inherent 
variability present when subjective decisions have to be made, it is recommended 
that not fewer than five observers should examine and assess the tested surface. 
Subject to agreement between the purchaser and the supplier, fewer observers 
may be used provided that these observers are experienced in this type of 
assessment. The rating in each test is the median value of the assessment of the 
observers, the assessments being determined by a procedure described in detail 
in clause 7. A series of such tests may be carried out using several different test 
liquids as agreed between the purchaser and the supplier. The compositions of 
certain test liquids are given in an appendix.
No attempt has been made to assess the ease with which the finish may be 
restored.
This Part of this British Standard describes a method of test only, to which 
reference may be made in a specification in which test conditions and acceptable 
performance levels have been specified. A statement that a wood finishing system 
complies with the requirements of BS 3962 should not be used, as it is 
meaningless.
Other Parts of this standard are:

— Part 1: Assessment of low angle glare by measurement of specular gloss 
at 85°;
— Part 2: Assessment of surface resistance to wet heat;
— Part 3: Assessment of surface resistance to dry heat;
— Part 5: Assessment of surface resistance to cold oils and fats;
— Part 6: Assessment of resistance to mechanical damage.
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