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National foreword

This is the first Part of a multi-part revision of BS 4778 : 1979 and has been prepared under the direction of the Quality,
Management and Statistics Standards Committee. The series when completed will comprise

Part 1 International terms
Part 2 National terms
Part 3 Reliability and maintainability terms

BS 4778 : Part 1 : 1987 is identical with 1SO 8402-1986 ‘Quality — Vocabulary’ which was developed within
. ISO/TC 176/SC 1, Quality Terminology, (Secretariat France).

In 1991 the European Committee for Standardization (CEN) accepted 1SO 8402 - 1986 as European Standard
EN 28402 : 1991.

The UK has contributed to the publication of 1SO 8402 and will continue to press for its extension to incorporate the
‘national terms’ that will constitute Part 2 of this revision (former sections two to nine of BS 4778 : 1979) in an
endeavour to harmonize terminology in this sphere.

The principal differences between BS 4778 : 1979 and 8S 4778 : Part 1 : 1987 are the following.

(a) The definition of ‘quality assurance’ has been made more precise (compared with the ‘all-embracing’ definition
previously given). Internationally, the UK 1979 definition was considered to be somewhat vague.

{b) The following new definitions are included:
(1) quality policy;
(2) quality management;
(3) quality loop/spiral;
(4) traceability;
(5) production permit/deviation;
(6) non-conformity.

{c) Only 22 basic terms are included in BS 4778 : Part 1 : 1987. All remaining terms are contained in the other Parts of
BS 4778.

The general philosophy and conceptual background for the principal terms is explained in BS 5750 : Part 0 : Section 0.1.
Suffice it to state here that the terms ‘quality management’ and ‘quality control’ are considered to be a manufacturer/
supplier (or 1st party) responsibility. ‘Quality assurance’ on the other hand has both internal and external aspects which in
many instances are shared between the manufacturer/supplier (1st party), purchaser/customer (2nd party) and any
regulatory/certification body (3rd party) that may be involved.

Exceptionally, this Part of BS 4778, has been published in three languages: English, French and Russian, since as
international trade increases it is often important to know the exact meanings in the vernacular used. Also at ISO and
other international meetings, UK delegations have often found it advantageous to be able to put forward basic definitions
for adoption in three languages rather than have decisions postponed until translations are obtained.

Terminology and conventions. The text of the international standard has been approved as suitable for publication as a
British Standard without deviation. Some terminology and certain conventions are not identical with those used in British
Standards; attention is drawn especially to the following.

Wherever the words ‘International Standard’ appear, referring to this standard, they should be read as ‘Part of BS 4778".
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Cross-references

International standards Corresponding British Standards
1SO 3534-1977 BS 5532 Statistical terminology
Part 1 : 1978 Glossary of terms relating to probability and general terms relating to statistics
(ldentical)
BS 5750 Quality systems
ISO 9000-1987 Part O Principal concepts and applications
Section 0.1 : 1987 Guide to selection and use
(ldentical)
1SO 9001-1987 Part 1 : 1987 Specification for design/development, production, installation and servicing
(ldentical)
1ISO 9002-1987 Part 2 : 1987 Specification for production and installation:
(Identical)
ISO 9003-1987 Part 3 : 1987 Specification for final inspection and test
(Identical)
1ISO 9004-1987 Part 0 Principal concepts and applications
Section 0.2 : 1987 Guide to quality management and quality system elements
(Identical)
IEC 271-1974 BS 4200 Guide on the reliability of electronic equipment and parts used therein

Part 2 : 1974 Terminology
(Technically equivalent)

The reference in the bibliography to 1SO Guide 2, for which there is no corresponding British Standard, is not essential to
the use of this standard.

Compliance with a British Standard does not of itself confer immunity from legal obligations.
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English version

Quality — Vocabulary

(ISO 8402 : 1986)

Qualité — Vocabulaire Qualitat — Begriffe
(ISO 8402 : 1986) (1ISO 8402 : 1986)

This European Standard was accepted by CEN on 20 January 1991 and is identical
to the ISO standard as referred to.

CEN members are bound to comply with the requirements of CEN/CENELEC
Common Rules which stipulate the conditions for giving this European Standard
the status of a national standard without any alteration.

Up-to-date lists and bibliographical references concerning such national standards

may be obtained on application to the CEN Central Secretariat or to any CEN
member.

This European Standard existsinthree official versions (English, French, German).
A version in any other language made by translation under the responsibility of
a CEN member into its own language and notified to CEN Central Secretariat has
the same status as the official versions.

CEN members are the national standards organizations of Austria, Belgium,
Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy, Luxembourg,
Netherlands, Norway, Portugal, Spain, Sweden, Switzerland and United Kingdom.

CEN

European Committee for Standardization
Comité Européen de Normalisation
Europaéisches Komitee fiir Normung

Central Secretariat: rue de Stassart 36, B-1050 Brussels

© CEN 1991 Copyright reserved to all CEN members
Ref. No. EN 28402 : 1991 E
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Page 2
EN 28402 : 1991

Foreword

Having examined the resutt of the Primary Questionnaire
procedure on SO 8402 : 1986, Quality — Vocabulary, the
Technical Board decided to send this document to the
Formal Vote subject to consultations with 1SO about the
progress of the three draft addenda to 1SO 8402.

After consultation with 1ISO/TC 176 and I1SO/CS as
foreseen in Resolution BT 250/1989, it appears that these
3 draft addenda will not be developed as such but will be
included in an 1SO/DIS 8402 which wilt not be available at
short notice.

In accordance with the discussions of the Technical Board
(London, November 1989) 1SO 8402 : 1986 was therefore
submitted to the Formal Vote, it being understood that
the revised 1SO 8402 will be submitted to the U.Q. as soon
as available.

in accordance with the Common CEN/CENELEC Rules,
the following countries are bound to implement this
standard: Austria, Belgium, Denmark, Finland, France,
Germany, Greece, Iceland, {reland, Italy, Luxembourg,
Nethertands, Norway, Portugal, Spain, Sweden,
Switzerland and United Kingdom.

Endorsement notice

The text of the International Standard 1SO 8402 : 1986
was approved by CEN as a European Standard without
any modification.

Documents

Document Sharing Hub

Full document details: BS 4778-1:1987


http://www.avadocuments.com/doc/bs-4778-1-1987
http://www.avadocuments.com/doc/bs-4778-1-1987

