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National foreword
This Section of BS 5750 : Part 0 is identical with 1ISO 9000-1987 ‘Quality management and quality assurance standards

— Guidelines for selection and use’, published by the international Organization for Standardization (I1SO). It has been ‘
adopted nationally under the direction of the Quality, Management and Statistics Standards Committee.

Following publication of BS 5750 : Parts 1, 2 and 3 in 1979 and BS 5760 : Parts 4, 5 and 6 in 1981, the BS 5750 series
has rapidly been adopted in a wide variety of industrial sectors. As such this series now forms a corner-stone of the
National Quality Campaign and the reference basis for the Department of Trade and Industry ‘Register of Quality Assessed
United Kingdom Companies’ (published by HMSO). Subsequently, BS 56750 : Parts 1, 2 and 3 were used as the basis for
part of the new series of ISO standards (ISO 9001, 9002 and 9003) developed within ISO/TC 176, Quality Assurance,
during the period 1983 to 1986.
After a review of the complete (1987) series of documents prepared by 1ISO/TC 176 (i.e. ISO 9000 to 1SO 9004) and
further consideration of the operation of the existing standards it was decided to introduce additional fundamental
guidance by the allocation of a new designation, BS 5750 : Part 0 ‘Principal concepts and applications’ comprising the
following separately published Sections:

Section 0.1 ‘Guide to selection and use’ (Identical with 1SO 9000)

Section 0.2 ‘Guide to quality management and quality syﬁgr_nfl_e;@tisi(l_den_ticalﬂith 1SO 9004)
Tn 1987 the European Committee for Standardization (CEN) accepted 1SO 9000-1987 . - : A
_as European Standard EN 29000-1987. ST
Terminology and conventions. The text of the international standard has been approved as suitable for publication as a

British Standard without deviation. Some terminology and certain conventions are not identical with those used in British

Standards; attention is drawn especially to the following.

Wherever the words ‘International Standard’ appear, referring to this standard, they should be read as ‘Section of BS 5750". .
Cross-references
International standard Corresponding British Standard
1SO 8402-1986 BS 4778 Quality vocabulary
Part 1: 1987 {nternational terms
{ldentical)
BS 5750 Quality systems
1SO 9001-1987 Part 1 : 1987 Specification for design/development, production, installation and servicing
{ldentical)
{SO 9002-1987 Part 2 ; 1987 Specification for production and installation
{ldentical)
1SO 9003-1987 Part 3 : 1987 Specification for final inspection and test
(ldentical)
Part O Principal concepts and applications
1SO 9004-1987 Section 0.2 : 1987 Guide to quality management and quality system elements
{ldentical)

Compliance with a British Standard does not of itself confer immunity from legal obligations.
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EUROPEAN STANDARD

NORME EUROPEENNE
EUROPAISCHE NORM

UDC 658.562(035)

Key words:

Normes pour la gestion de la qualité et |"assurance
de la qualité Lignes directrices pour la sélection

quality, quality assurance, quality assurance programme, management, selection, utilization.

English version

Quality management and quality
assurance standards
Guidelines for selection and use

’

Normen zu Qualititsmanagement und

et ['utilisation " Qualitdtssicherungs-Nachweisstufen

-

This European Standard was accepted by CEN orr10 December 1987. CEN members are
bound to comply with the requirements of the CEN/CENELEC Rules which stipulate

. the conditions for giving this European Standard the status of a national standard without

any alteration.

-Up-to-date lists and bibliographical references concerning such national standards may be

obtained on application to the CEN Central Secretariat or to any CEN member.

This European Standard exists in the official versions {(English, French, German).

A version in any other language made by transiation under the responsibility of a CEN
member into its own language and notified to CEN Central Secretariat has the same
status as the official versions.

"CEN members are the national standards organizations of Austria, Belgium, Denmark, '

Finland, France, Germany, Greece, Ireland, Italy, Nethertands, Norway, Portugal, Spain,
Sweden, Switzerland and United Kingdom..

European Committee for Standardization
Comité Européen de Normalisation
Europdisches Komitee flir Normung

Central Secretariat: rue Bréderode 2, B- 1000 Brussels

EN 29000

December 1987
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Brief history

The Technical Board decided to submit the International
Standard SO 9000-1987 Guidelines for selection and use
of the standards on quality management, quality system
elements and quality assurance to the Formal Vote.

In accordance with the CEN/CENELEC Common Rules,
all CEN members are bound to implement this European
Standard: : :

Austria, Belgium, Denmark, Finland, France, Germany,
Greece, Ireland, Italy, Netherlands, Norway, Portugal,
Spain, Sweden, Switzerland, United Kingdom.

Statement

The text of the International Standard 1SO 9000,
1st edition, 156 March 1987 was approved by CEN as a
European Standard without any modification.

All references within this standard to ISO 9000,

1SO 9001, SO 9002, 1SO 9003 and {SO 9004 should be
read as EN 29000, EN 29001, EN 22002, EN 29003 and
EN 29004 respectively.
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British Standard

Quality systems

Part 0. Principal concepts and applications
Section 0.1 Guide to selection and use

0 Introduction

A principal factor in the performance of an organization is the
quality of its products or services. There is a world-wide trend
towards more stringent customer expectations with regard to
quality. Accompanying this trend has been a growing realiza-
tion that continual improvements in quality are often necessary
to achieve and sustain good economic performance.

Most organizations — industrial, commercial or governmental
— produce a product or service intended to satisfy a user’s
needs or requirements. Such requirements are often incor-
porated in “specifications’”. However, technical specifications
may not in themselves guarantee that a customer’s -re-
quirements will be consistently met, if there happen to be any
deficiencies in the specifications or in the organizational system
to design and produce the product or service. Consequently,
this has led to the development of quality system standards and
guidelines that complement relevant product or service re-
quirements given in the technical specifications. The series of
International Standards (1SO 9000 to ISO 9004 inclusive)
embodies a rationalization of the many and various national
approaches in this sphere.

The quality system of an organization is influenced by the ob-
jectives of the organization, by the product or service and by
the practices specific to the organization, and, therefore, the
quality system varies from one organization to another,

A cross-reference list of quality system elements is given in the
annex for information.

1 Scope and field of application

The purposes of this International Standard are

a}) to clarify the distinctions and interrelationships among
the principal quality concepts (see clause 4), and

b) to provide guidelines for the selection and use of a
series of International Standards on quality systems that

can be used for internal quality management purposes
{ISO 9004} and for external quality assurance purposes
(ISO 9001, 1SO 9002 and 1SO 9003) (see clauses 5 to 8 in-
clusive),

NOTE — It is not the purpose of this series of International Standards
{1SO 9000 to ISO 9004 inclusive) to standardize quality systems im-
plemented by organizations.

2 References
I1SO 8402, Quality — Vocabulary.

IS0 8001, Quality systems — Model for quality assurance fn
design/development, production, installation and servicing. !}

ISO 9002, Quality systems — Model for quality assurance in
production and installation. ! '

IS0 8003, Quality systems — Model for quality assurance in
final inspection and test. 1)

ISO 9004, Quality management and quality system elements —
Guidelines. 1

3 Definitions

For the purposes of this International Standard, the definitions
given in ISO 8402 apply. Five key terms and definitions have
been taken from 1SO 8402 and included in this International
Standard because of their importance in the proper use of this
International Standard.

3.1 quality policy : The overall quality intentions and direc-
tion of an organization as regards quality, as formally expressed
by top management.

NOTE — The quality policy forms one element of the corporate policy
and is authorized by top management.

" Documents

1) The cross-references in the annex to specific clauses and sub-clauses in this series of Internatio’al € ia dards apply to the first editions

published in 1987.
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