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Foreword

This Section of BS 6789 has been prepared under the direction of the
Telecommunications Standards Committee.

This Section of BS 6789 specifies requirements for apparatus with
auto-answering and auto-clearing facilities and is intended for use in conjunction
with BS 6789-1.

This foreword should therefore be read in conjunction with the foreword to
BS 6789-1.

BS 6789-3.1, specifies requirements for apparatus with auto-calling facilities
including requirements for automatic repeat attempts.

A British Standard does not purport to include all the necessary provisions of a
contract. Users of British Standards are responsible for their correct application.

Compliance with a British Standard does not of itself confer immunity
from legal obligations.

Summary of pages

This document comprises a front cover, an inside front cover, pages 1 and ii,
pages 1 to 12, an inside back cover and a back cover.

This standard has been updated (see copyright date) and may have had
amendments incorporated. This will be indicated in the amendment table on

the inside front cover. Documents
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0 Introduction

0.1 Explanation of this Section of BS 6789

The requirements of this Section of BS 6789 are
designed to influence the time taken to answer calls
automatically, firstly to help contain the amount of
ineffective traffic on the public switched telephone
network (PSTN) and secondly to avoid confusing
callers; in the context of the latter, the possibility of
the presence of paytone and the need for an
answering announcement are taken into account.
The requirements of this Section are tailored to the
size of the risks anticipated, which are related to the
circumstances in which the apparatus is intended to
be used.

Where calls are mainly expected from automatic
sources the maximum advisable time to answer is
determined by the auto-calling time-out, and the
question of caller confusion does not arise. Where
human callers are concerned the time to answer is
expected generally to be limited by the user’s desire
to deal with the call. Some instances of abnormally
long delays before answering will not confuse callers
because these callers will be expecting sometimes to
have to wait. (These callers will then not generate
more ineffective attempts to place the call.)

It is in the residue of cases, where callers are naive
and there is some risk of the user delaying answer
or otherwise causing confusion, that the
requirements of this Section exert some influence;
this is achieved by a requirement that the
apparatus be capable of working effectively, and
that the user be reminded of his responsibilities,
rather than by laying down rigid operational
requirements. This not only reflects the anticipated
level of the risks but it is also in harmony with the
nature of modern apparatus which is likely to be
user-programmable to a fair degree.

0.2 Backbone model of this Section of BS 6789

Figure 1 is an illustration of the major principle of
this Section. Apparatus is considered to be suitable
for answering naive callers if it can answer

within 15 s, allow for paytone and give an
answering announcement.

0.3 Auto-answering tree

Figure 2 and Figure 3 illustrate the provisions of
this Section in detail and show how they are
structured together.

Test for capability to:
answer within 15s,
give an answering
announcement and
accommodate paytone

Does the
supplier intend the

apparatus to be
used to answer
naive callers?

NO

Advice against use of
the apparatus in
applications where
callers are likely to
be naive

Figure 1 — Backbone model of this Section of BS 6789
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Each branch of the tree is followed provided that the apparatus satisfies the qualifier at the junction. Where
there is no qualifier the branch applies for all apparatus. Qualifiers are in capitals: requirements in lower-case.

~ APPARATUS WHICH IS — ]
DECLARED TO BE
INTENDED TO BE USED
TO ANSWER NAIVE
CALLERS

[~ Verification that REN is
equal to or less than 3

™ Verification that on-line
state is not established in
response to dialling from
a parallel instrument

AUTO-ANSWERING APPARATUS

I~ APPARATUS OFFERING
MORE THAN ONE
ANSWERING DELAY

I Instructions to explain that
callers are accustoined to
being answered within 10's,
and that most abandon

call not answered in 45 s

I Instructions to describe a
setting or range of settings
giving answer within 156s
‘NORMAL'’ and to recom-
mend that a ‘'NORMAL'
setting generally be selected

[~ Verification that user can
select a 'NORMAL' setting

[~ Verification that answer
within 15 s is provided

I Verification of capability
to give answering
announcement

[~ APPARATUS WHERE
ANNOUNCEMENTS CAN
BE RECORDED BY THE
USER

I APPARATUS OTHER
THAN THAT DECLARED
TO BE INTENDED TO BE
USED TO ANSWER
NAIVE CALLERS

L—APPARATUS OTHER

THAN THAT DECLARED
TO ACCOMMODATE PAY-
TONE AUTOMATICALLY

[ APPARATUS OTHER

THAN THAT INCAPABLE
OF A MODE MAKING
POSSIBLE ITS APPLICA-
TION TO ANSWER
NAIVE CALLERS

T APPARATUS NOT
APPLYING ANSWER
TONE

[ APPARATUS INTENDED
FOR FULL DUPLEX
OPERATION OVER A
NON-VOICE SINGLE
CONNECTION

I~ APPARATUS WHERE
THE INTENTION IS TO
DELAY ANSWER TO
DISCOURAGE NORMAL
CALLERS

I~ APPARATUS WHERE
ANNOUNCEMENTS CAN
BE RECORDED BY THE
USER

~~APPARATUS WHERE
PRE-RECORDED
ANNOUNCEMENTS CAN
BE INTERCHANGED

BY THE USER

— APPARATUS OTHER
THAN THAT WHICH
DOES NOT APPLY
ANSWER TONE

APPARATUS OTHER
THAN THAT DECLARED
TO PROVIDE ECHO-
SUPPRESSOR TONE

Instructions to advise that
delay should be at least
45 s

Instructions to describe
how to produce favourable
recording conditions and
to advise on the content
of the announcement and
when it should start

Instructions to warn
against using incompatible
recordings

*REN = ringer equivalence number

Figure 2 — Auto-answer tree

~ Setting or range of settings
giving answer within 16 s
to be marked or labelled
‘NORMAL'

Verification that announce-
ments can be recorded
according to the instructions

Instructions to advise that
paytone lastingup to 13 s
may be received, and to
advise on the construction
of an answering announce-
ment

Instructions to advise
against use in applications
where callers tend to be
naive, and to describe
‘naive’ in this context and
give examples

Instructions to state that

connection may only be
made to ex-directory lines,
and that the number

should not be publicized
without suitable instructions

APPARATUS WHERE
USER CAN DISABLE
ANSWER TONE

Instructions to
state that answer
tone should be
enabled when
connected to
directory-listed
lines

Verification that answer
tone is applied

Instructions to warn that
echo-suppressor disabling
tone is not provided, and
that apparatus may not be
suitable for international
calls
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