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National foreword

This British Standard has been prepared under the direction of the Information Systems Technology Standards Policy
Committee. It is identical with ISO 9127 : 1988 ‘Information processing systems—-User documentation and cover
information for consumer software packages’ published by the International Organization for Standardization (ISO).

Terminology and conventions. The text of the international standard has been approved as suitable for publication as a
British Standard without deviation. Some terminology and certain conventions are not identical with those used in
British Standards; attention is drawn especially to the following.

Wherever the words ‘International Standard’ appear, referring to this standard, they should be read as ‘British
Standard’.

Cross-reference

International standard Corresponding British Standard
*1SO 7185-1983 BS 6192:1982 Specification for computer programming language Pascal
(Identical)

The Technical Committee has reviewed the provisions of ISO 6592 : 1985, to which reference is made in the text, and
has decided that they are suitable for use in conjunction with this standard. A related British Standard to ISO 6592 :
1985is BS 5515 : 1984 ‘Code of practice for documentation of computer-based systems’.

Compliance with a British Standard does not of itself confer immunity from legal obligations.

Documents

*Undated in the text. Document Sharing Hub
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British Standard Specification for

User documentation and cover information

for consumer software packages

0 Introduction

Consumer software packages are ready-made packages sold
off-the-shelf to the consumer. Typically the software is sold
pre-wrapped with its user documentation.

The information provided in the user documentation on the
cover of the package is often the only means whereby the
manufacturer or marketing organization can communicate with
the consumer and user. It is therefore vitally important that suf-
ficient information is given to enable the consumer to use the
software successfully.

1 Scope and field of application

This International Standard describes the user documentation
and cover information supplied with consumer software
packages:

— User documentation

This documentation provides users with all the information
they need to install and run the software. Typically this
documentation takes the form of one or more manuals
included with the software inside the wrapping. As a resulit,
users are not able to consult the manual(s) until they have
bought the package.

User documentation is described in section one of this Inter-
national Standard.

— Cover information

This is information given on the external wrapping of the
package. Its purpose is to enable prospective purchasers to
decide on the applicability of the software to their re-
quirements.

Cover information is described in section two of this Inter-
national Standard.

This International Standard does not cover
— Marketing literature.

—  The brochures and leaflets whose purpose is to pro-
mote the package.

— Technical descriptions of the software

All the system, program and data documentation required
to maintain and enhance the software, i.e. the documen-
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tation which describes the content of the software as
opposed to its use. Manufacturers produce this documen-
tation in order to be able to adequately support the soft-
ware, but in order to protect their proprietary interests, they
will not normally release it to the consumer.

This International Standard does not give guidance on how the
information should be presented, nor does the ordering given
to information in this International Standard imply a prescribed
order for the information content of the documentation of an
individual package.

This International Standard is applicable to software packages

sold off-the-shelf to consumers for business, scientific, edu-
cational and home use.

2 References

ISO 6592, /nformation processing — Guidelines for the
documentation of computer-based application systems.

ISO 7185, Programming languages — PASCAL.

3 Definitions

For the purpose of this International Standard the following
definitions apply:

3.2.1 consumer software package: A software product
designed and sold to carry out identified functions; the soft-
ware and its associated documentation are packaged for sale as
a unit.

3.2.2 consumer: The organization or person who buys the
software package.

3.2.3 end user: The person who uses the software package.

3.2.4 manufacturer: The organization which develops the
software package.

3.2.5 marketing organization: Thomn‘t‘g

markets the software packag:.
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3.2.6 supplier: The organization which sells the software
package to the consumer.

3.2.7 software support: The act of maintaining the soft-
ware and its associated documentation in a functional state.

NOTE — Software support may be given by the manufacturer,
marketing organization, supplier or other organization. In special
contractually-agreed cases, consumers may be permitted to maintain
or enhance the software themselves.

3.2.8 environment: The configuration(s) of hardware and
software in which the software operates.

For example, the type(s) of computer, operating system, other
software and peripherals for which the software is designed.
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4 Categories of information

Throughout this International Standard three categories of
information have been identified :

a) Essential
Information supplied with every package;

b) Conditional

Information supplied with every package to which it is
relevant;

c) Optional

Information supplied at the discretion of the manufac-
turer or marketing organization.

Annotations (ESS), (CON) and (OPT) identify essential, con-
ditional and optional information respectively.
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