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European foreword 

This document (EN 1004-2:2021) has been prepared by Technical Committee CEN/TC 53 “Temporary 
works equipment”, the secretariat of which is held by DIN. 

This European Standard shall be given the status of a national standard, either by publication of an identical 
text or by endorsement, at the latest by May 2022, and conflicting national standards shall be withdrawn 
at the latest by May 2022. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN shall not be held responsible for identifying any or all such patent rights. 

This document supersedes EN 1298:1996. 

Any feedback and questions on this document should be directed to the users’ national standards body. A 
complete listing of these bodies can be found on the CEN website. 

According to the CEN-CENELEC Internal Regulations, the national standards organisations of the following 
countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Croatia, Cyprus, 
Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, 
Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of North 
Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and the United 
Kingdom. 
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1 Scope 

This document gives rules and guidelines for the preparation of instruction manuals for mobile access and 
working towers in accordance with EN 1004-1, Mobile access and working towers made of prefabricated 
elements — Part 1: Materials, dimensions, design loads, safety and performance requirements. 

This document is intended for all parties involved in the preparation of instructions for use, for 
example: suppliers, technical writers, technical illustrators, translators or other people engaged in the 
work of conceiving and drafting such instructions for use. 

2 Normative references 

The following documents are referred to in the text in such a way that some or all of their content 
constitutes requirements of this document. For dated references, only the edition cited applies. For 
undated references, the latest edition of the referenced document (including any amendments) applies. 

EN 1004-1:2020, Mobile access and working towers made of prefabricated elements - Part 1: Materials, 
dimensions, design loads, safety and performance requirements 

ISO 639-1, Codes for the representation of names of languages — Part 1: Alpha-2 code 

3 Terms and definitions 

For the purposes of this document, the following terms and definitions apply. 

ISO and IEC maintain terminological databases for use in standardization at the following addresses: 

— ISO Online browsing platform: available at https://www.iso.org/obp 

— IEC Electropedia: available at https://www.electropedia.org/ 

3.1 
instruction manual 
document containing information for the use of a product 

3.2 
supplier 
individual or organization that provides products and related documentation 

Note 1 to entry: Examples of supplier are producer, manufacturer, integrator, vendor, distributor, retailer, agency, 
provider of information or their authorized representatives. 

3.3 
application 
task for which the tower was assembled 

3.4 
use 
application, assembly, alteration, moving, dismantling, inspection, care and maintenance 

3.5 
alteration 
changing from one permitted configuration to another 

3.6 
user 
every person carrying out any activities as defined in 3.4 
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