BS EN 12522:2024

Furniture removal activities — Furniture removal
for private individuals — Service specification

bSi. Documents

Document Sharing Hub

Full document details: BS EN 12522:2024


http://www.avadocuments.com/doc/bs-en-12522-2024
http://www.avadocuments.com/doc/bs-en-12522-2024

BRITISH STANDARD

National foreword

This British Standard is the UK implementation of EN 12522:2024.

[t supersedes BS EN 12522-2:199§ and |BS EN 12522-1:1993, which

are withdrawn.

The UK participation in its preparation was entrusted to Technical
Committee SVS/7/2, Furniture Removals services.

Alist of organizations represented on this committee can be obtained on
request to its committee manager.

Contractual and legal considerations

This publication has been prepared in good faith, however no
representation, warranty, assurance or undertaking (express or
implied) is or will be made, and no responsibility or liability is or will be
accepted by BSI in relation to the adequacy, accuracy, completeness or
reasonableness of this publication. All and any such responsibility and
liability is expressly disclaimed to the full extent permitted by the law.

This publication is provided as is, and is to be used at the
recipient’s own risk.

The recipient is advised to consider seeking professional guidance with
respect to its use of this publication.

This publication is not intended to constitute a contract. Users are
responsible for its correct application.

© The British Standards Institution 2024
Published by BSI Standards Limited 2024

ISBN 978 0 539 28342 6
ICS 03.080.30

Compliance with a British Standard cannot confer immunity from
legal obligations.

This British Standard was published under the authority of the
Standards Policy and Strategy Committee on 31 December 2024.

Amendments/corrigenda issued since publication

Date Text affected
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This European Standard was approved by CEN on 13 October 2024.
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European foreword

This document (EN 12522:2024) has been prepared by Technical Committee CEN/TC 320 “Transport
services - Logistics and services”, the secretariat of which is held by NEN.

This European Standard shall be given the status of a national standard, either by publication of an
identical text or by endorsement, at the latest by June 2025, and conflicting national standards shall be
withdrawn at the latest by June 2025.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for identifying any or all such patent rights.

This document supersedes EN 12522-1:1998 and EN 12522-2:1998.

The main changes in EN 12522:2024 compared to the previous editions of EN 12522-1:1998 and

EN 12522-2:199§ are as follows:

a) the merging of Parts 1 and 2 of EN 12522 into one document;

b) introduction of internal auditing requirement;
c) reference to electronic media;
d) modernization and simplification of the language.

Any feedback and questions on this document should be directed to the users’ national standards body.
A complete listing of these bodies can be found on the CEN website.

According to the CEN-CENELEC Internal Regulations, the national standards organisations of the
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Croatia,
Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland,
[taly, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of North
Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Tiirkiye and the United
Kingdom.
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Introduction

This document specifies the requirements for a furniture removal service for private individuals and for
the provision of that service:

— the service: all the services agreed upon between the service provider and the customer within the
contract including elements which allow the service to be assessed;

— the provision of the service: all the means utilized by the service provider which include the
personnel, the equipment, the organization and the budget for carrying out the service.

The objectives are as follows:

— to deliver customer satisfaction;

— to enable customers to see clearly the services offered by competing service providers and to
compare them on a similar basis;

— to provide customers with confidence that a quality service will be provided;
— to enable service providers to operate against clearly defined specifications for their activities;

— to regularize the provision of furniture removal services on a common basis regardless of territory.
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1 Scope

This document specifies the requirements for a furniture removal service and its provision and the
general terms and conditions of contract subject always to any applicable national legislation, licensing
or contractual constraints.

This document applies only to furniture removal services for private individuals where the contract is
entered into by an individual or by an employer or relocation agent when the latter requires the moving
of personal property, generally consisting of non-commercial property and/or property which is in
current use.

2 Normative references

There are no normative references in this document.

3 Terms and definitions

For the purposes of this document, the following terms and definitions apply.
ISO and IEC maintain terminology databases for use in standardization at the following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at https://www.electropedia.org/

3.1

furniture removal service

removal of household furniture and effects which are subject to the furniture removal contract including
the loading of the furniture at the origin address, its transport and unloading at the destination address

3.2

pre-move survey

service provider’s assessment of the property to be removed and the services to be provided, achieved
either by a visit to the address(es) concerned or by virtual (electronic) means, enabling an accurate
quotation to be drawn up

3.3

quotation

detailed proposal of the furniture removal service and of the offer price, issued by the service provider to
the customer either by hard copy or in electronic format, with terms and conditions

3.4
furniture removal contract
quotation and terms and conditions accepted by the customer either by hard copy or in electronic format

3.5

work order

contractual document which includes instructions for the furniture removal service and which allows its
follow-up

3.6

provision of the furniture removal service

means utilized by the service provider which include the personnel, the equipment, the organization and
the budget in order to carry out the service as required under the furniture removal contract
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