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Ð aid enquirers to understand the text;
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them in the UK.
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Foreword
This European Standard has been prepared by Technical Committee CEN/TC 320, Transport — Logistics
and services, the Secretariat of which is held by DS.

Annex A is normative and contains two standardized forms of performance declaration for use by providers of
transportation services.

This European Standard shall be given the status of a national standard, either by publication of an identical
text or by endorsement, at the latest by April 2001, and conflicting national standards shall be withdrawn at
the latest by April 2001.

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following
countries are bound to implement this European Standard: Austria, Belgium, Czech Republic, Denmark,
Finland, France, Germany, Greece, Iceland, Ireland, Italy, Luxembourg, Netherlands, Norway, Portugal,
Spain, Sweden, Switzerland and the United Kingdom.

Full document details: BS EN 13011:2001

http://www.avadocuments.com/doc/bs-en-13011-2001
http://www.avadocuments.com/doc/bs-en-13011-2001


Page 4
EN 13011:2000

© BSI 02-2001

Introduction

This European Standard defines a system for the declaration of performance conditions within the goods
transport chains.

This European Standard is intended to be a tool for the definition, declaration and control of services involved
throughout the transport chains. It therefore can be used by both shippers and providers within the framework
of their contractual relationship, in order to define and declare the relevant performance conditions. A
purpose of this standard is to facilitate the provision or information by the transport industry so as to assist
shippers to meet their obligations under the Directive of Packaging and Packaging Waste (94/62/EF).
Accordingly, a quality declaration should be prepared with references to international packaging testing
standards.

This document is not an interpretation guideline of the EN ISO 9000 standards but is compatible with existing
quality management systems or may be applied independently.
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