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National foreword

This British Standard is the UK implementation of EN 14508:2003,
incorporating amendment A1:2007.

The UK participation in its preparation was entrusted to Technical Committee
SVS/4, Postal services.

A list of organizations represented on this committee can be obtained on
request to its secretary.

This publication does not purport to include all the necessary provisions of a
contract. Users are responsible for its correct application.

Compliance with a British Standard cannot confer immunity from
legal obligations.

This British Standard was Amendments issued since publication
published under the authority

of the Standards Policy and
Strategy Committee on Amd. No. Date Comments
21 May 2003
17117 31 May 2007 |Implementation of CEN amendment A1:2007
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ICS 03.240 Supersedes EN 14508:2003

English Version

Postal services - Quality of service - Measurement of the transit
time of end-to-end services for single piece non-priority mail and
second class mail

Services postaux - Qualité de service - Mesure de la qualité Postalische Dienstleistungen - Dienstqualitat -
de service de bout en bout pour le courrier égrené non Laufzeitmessung end-to-end fir Einzelsendungen ohne
prioritaire et de seconde classe Vorrang und Sendungen zweiter Klasse

This European Standard was approved by CEN on 3 March 2003 and includes Amendment 1 approved by CEN on 4 February 2007.

CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this European
Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references concerning such national
standards may be obtained on application to the CEN Management Centre or to any CEN member.

This European Standard exists in three official versions (English, French, German). A version in any other language made by translation
under the responsibility of a CEN member into its own language and notified to the CEN Management Centre has the same status as the
official versions.

CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal,
Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland and United Kingdom.
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Foreword

This document (EN 14508:2003+A1:2007) has been prepared by Technical Committee CEN/TC 331 "Postal
services", the secretariat of which is held by NEN.

This document shall be given the status of a national standard, either by publication of an identical text or by
endorsement, at the latest by September 2007 and conflicting national standards shall be withdrawn at the latest by
September 2007.

This document includes Amendment 1, approved by CEN on 2007-02-04.

This document supersedes EN 14508:2003.

The start and finish of text introduced or altered by amendment is indicated in the text by tags ¢

This document has been prepared under a mandate given to CEN by the European Commission and the European
Free Trade Association.

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following
countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, ltaly, Latvia, Lithuania,
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden,
Switzerland and United Kingdom.

3
Documents

Document Sharing Hub

Full document details: BS EN 14508:2003


http://www.avadocuments.com/doc/bs-en-14508-2003
http://www.avadocuments.com/doc/bs-en-14508-2003

