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National foreword

This British Standard is the official English language version of
EN 15038:2006.

The UK participation in its preparation was entrusted to Technical Committee
SVS/9, Translation services, which has the responsibility to:

— aid enquirers to understand the text;

—  present to the responsible international/European committee any
enquiries on the interpretation, or proposals for change, and keep UK
interests informed;

— monitor related international and European developments and
promulgate them in the UK.

A list of organizations represented on this committee can be obtained on
request to its secretary.

Cross-references

The British Standards which implement international or European
publications referred to in this document may be found in the BSI Catalogue
under the section entitled “International Standards Correspondence Index”, or
by using the “Search” facility of the BSI Electronic Catalogue or of British
Standards Online.

This publication does not purport to include all the necessary provisions of a
contract. Users are responsible for its correct application.

Compliance with a British Standard does not of itself confer immunity
from legal obligations.

Summary of pages

This document comprises a front cover, an inside front cover, the EN title page,
pages 2 to 18, an inside back cover and a back cover.

The BSI copyright notice displayed in this document indicates when the
document was last issued.
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This European Standard was approved by CEN on 13 April 2006.
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This European Standard exists in three official versions (English, French, German). A version in any other language made by translation
under the responsibility of a CEN member into its own language and notified to the Central Secretariat has the same status as the official
versions.

CEN members are the national standards bodies of Austria, Belgium, Cyprus, Czech Republic, Denmark, Estonia, Finland, France,
Germany, Greece, Hungary, Iceland, Ireland, ltaly, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania,
Slovakia, Slovenia, Spain, Sweden, Switzerland and United Kingdom.
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Foreword

This document (EN 15038:2006) has been prepared by Technical Committee CEN/BT/TF 138 “Translation
services”, the secretariat of which is held by AENOR.

This European Standard shall be given the status of a national standard, either by publication of an identical
text or by endorsement, at the latest by November 2006, and conflicting national standards shall be withdrawn
at the latest by November 2006.

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following
countries are bound to implement this European Standard: Austria, Belgium, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, ltaly, Latvia, Lithuania,
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden,
Switzerland and United Kingdom.
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Introduction

The purpose of this European standard is to establish and define the requirements for the provision of quality
services by translation service providers.

It encompasses the core translation process and all other related aspects involved in providing the service,
including quality assurance and traceability.

This standard offers both translation service providers and their clients a description and definition of the
entire service. At the same time it is designed to provide translation service providers with a set of procedures
and requirements to meet market needs.

Conformity assessment and certification based on this standard are envisaged.
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1 Scope

This European Standard specifies the requirements for the translation service provider (TSP) with regard to
human and technical resources, quality and project management, the contractual framework, and service
procedures.

This standard does not apply to interpreting services.

2 Terms and Definitions
For the purposes of this document, the following terms and definitions apply.

21
added value services
services that can be provided by a TSP (2.18) in addition to translation services

2.2
competence
demonstrated ability to apply knowledge and skills

[ISO 9000:2000, definition 3.9.12]

2.3
document
information and its supporting medium

[ISO 9000:2000, definition 3.7.2]

24
interpreting
rendering of spoken information in the source language (2.12) into the target language (2.14) in oral form

25
locale
linguistic, cultural, technical and geographical conventions of a target audience

2.6
proofreading
checking of proofs before publishing

2.7
register
set of properties that are characteristic of a particular type of linguistic text or speech

2.8

review

examine a target text (2.15) for its suitability for the agreed purpose and respect for the conventions of the
domain to which it belongs and recommend corrective measures

2.9

reviewer
person who reviews
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