
BSI Standards Publication

Air quality — Assessment of air 
quality monitoring equipment

Part 2: Initial assessment of the manufacturer's quality management system 
and post certification surveillance for the manufacturing process

BS EN 15267‑2:2023

Full document details: BS EN 15267-2:2023

https://doi.org/10.3403/BSEN15267?&urlappend=%26utm_campaign=pdfdoi%26utm_source=pdfdoi%26utm_medium=pdf
http://www.avadocuments.com/doc/bs-en-15267-2-2023
http://www.avadocuments.com/doc/bs-en-15267-2-2023


 
 

 
EUROPEAN STANDARD 
NORME EUROPÉENNE 
EUROPÄISCHE NORM 

	
	 EN 15267-2 
  
 
 July 2023 

ICS 03.100.70; 13.040.99 Supersedes EN 15267-2:2009

English Version 
 Air quality - Assessment of air quality monitoring 

equipment - Part 2: Initial assessment of the 
manufacturer's quality management system and post 

certification surveillance for the manufacturing process 

 

Qualité de l'air - Évaluation des équipements de 
surveillance de la qualité de l'air - Partie 2 : Évaluation 

initiale du système de management de la qualité du 
fabricant et surveillance après certification du procédé 

de fabrication 

 Luftbeschaffenheit - Beurteilung von Einrichtungen zur 
Überwachung der Luftbeschaffenheit - Teil 2: 

Erstmalige Beurteilung des 
Qualitätsmanagementsystems des Herstellers und 
Überwachung des Herstellungsprozesses nach der 

Zertifizierung 

This European Standard was approved by CEN on 24 April 2023.  
 
CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this 
European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references 
concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN 
member. 
 
This European Standard exists in three official versions (English, French, German). A version in any other language made by 
translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management 
Centre has the same status as the official versions. 
 
CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, 
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, 
Poland, Portugal, Republic of North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Türkiye and 
United Kingdom. 
 
 
 

 
EUROPEAN COMMITTEE FOR STANDARDIZATION  
C O M I T É  E U R O P É E N  D E  N O R M A L I S A T I O N  
E U R O P Ä I S C H E S  K O M I T E E  F Ü R  N O R M U N G  
 

 

CEN-CENELEC Management Centre:  Rue de la Science 23,  B-1040 Brussels 

© 2023 CEN All rights of exploitation in any form and by any means reserved 
worldwide for CEN national Members. 

Ref. No. EN 15267-2:2023 E

National foreword

This British Standard is the UK implementation of EN 15267‑2:2023. It 
supersedes BS EN 15267‑2:2009, which is withdrawn.

The UK participation in its preparation was entrusted to Technical 
Committee EH/2/1, Stationary source emission.

A list of organizations represented on this committee can be obtained on 
request to its committee manager.

Contractual and legal considerations

This publication has been prepared in good faith, however no 
representation, warranty, assurance or undertaking (express or 
implied) is or will be made, and no responsibility or liability is or will be 
accepted by BSI in relation to the adequacy, accuracy, completeness or 
reasonableness of this publication. All and any such responsibility and 
liability is expressly disclaimed to the full extent permitted by the law.

This publication is provided as is, and is to be used at the 
recipient’s own risk.

The recipient is advised to consider seeking professional guidance with 
respect to its use of this publication.

This publication is not intended to constitute a contract. Users are 
responsible for its correct application.

© The British Standards Institution 2023 
Published by BSI Standards Limited 2023

ISBN 978 0 539 18720 5

ICS 03.100.70; 13.040.99

Compliance with a British Standard cannot confer immunity from 
legal obligations.

This British Standard was published under the authority of the 
Standards Policy and Strategy Committee on 31 July 2023.

Amendments/corrigenda issued since publication

Date Text affected

BRITISH STANDARD

Full document details: BS EN 15267-2:2023

https://doi.org/10.3403/BSEN15267?&urlappend=%26utm_campaign=pdfdoi%26utm_source=pdfdoi%26utm_medium=pdf
https://doi.org/10.3403/BSEN15267?&urlappend=%26utm_campaign=pdfdoi%26utm_source=pdfdoi%26utm_medium=pdf
http://www.avadocuments.com/doc/bs-en-15267-2-2023
http://www.avadocuments.com/doc/bs-en-15267-2-2023


 

 

 
EUROPEAN STANDARD 

NORME EUROPÉENNE 

EUROPÄISCHE NORM 

	
	 EN 15267-2 
  

 
 July 2023 

ICS 03.100.70; 13.040.99 Supersedes EN 15267-2:2009

English Version 

 Air quality - Assessment of air quality monitoring 
equipment - Part 2: Initial assessment of the 

manufacturer's quality management system and post 
certification surveillance for the manufacturing process 

 

Qualité de l'air - Évaluation des équipements de 
surveillance de la qualité de l'air - Partie 2 : Évaluation 

initiale du système de management de la qualité du 
fabricant et surveillance après certification du procédé 

de fabrication 

 Luftbeschaffenheit - Beurteilung von Einrichtungen zur 
Überwachung der Luftbeschaffenheit - Teil 2: 

Erstmalige Beurteilung des 
Qualitätsmanagementsystems des Herstellers und 
Überwachung des Herstellungsprozesses nach der 

Zertifizierung 

This European Standard was approved by CEN on 24 April 2023.  
 
CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this 
European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references 
concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN 
member. 
 
This European Standard exists in three official versions (English, French, German). A version in any other language made by 
translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management 
Centre has the same status as the official versions. 
 
CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, 
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, 
Poland, Portugal, Republic of North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Türkiye and 
United Kingdom. 
 
 
 

 
EUROPEAN COMMITTEE FOR STANDARDIZATION  
C O M I T É  E U R O P É E N  D E  N O R M A L I S A T I O N  
E U R O P Ä I S C H E S  K O M I T E E  F Ü R  N O R M U N G  
 

 

CEN-CENELEC Management Centre:  Rue de la Science 23,  B-1040 Brussels 

© 2023 CEN All rights of exploitation in any form and by any means reserved 
worldwide for CEN national Members. 

Ref. No. EN 15267-2:2023 E

Full document details: BS EN 15267-2:2023

https://doi.org/10.3403/30158396U?&urlappend=%26utm_campaign=pdfdoi%26utm_source=pdfdoi%26utm_medium=pdf
https://doi.org/10.3403/BSEN15267?&urlappend=%26utm_campaign=pdfdoi%26utm_source=pdfdoi%26utm_medium=pdf
https://doi.org/10.3403/30158396?&urlappend=%26utm_campaign=pdfdoi%26utm_source=pdfdoi%26utm_medium=pdf
http://www.avadocuments.com/doc/bs-en-15267-2-2023
http://www.avadocuments.com/doc/bs-en-15267-2-2023


EN 15267-2:2023 (E) 

2 

Contents Page 

European foreword ....................................................................................................................................................... 3 

Introduction .................................................................................................................................................................... 5 

1 Scope .................................................................................................................................................................... 6 

2 Normative references .................................................................................................................................... 6 

3 Terms and definitions ................................................................................................................................... 6 

4 Context of the organization ......................................................................................................................... 9 

5 Leadership ......................................................................................................................................................... 9 
5.1 Leadership and commitment ...................................................................................................................... 9 
5.2 Organization roles, responsibilities and authorities ......................................................................... 9 

6 Planning .............................................................................................................................................................. 9 

7 Support ............................................................................................................................................................ 10 
7.1 Competence .................................................................................................................................................... 10 
7.2 Documented information .......................................................................................................................... 10 

8 Operation ........................................................................................................................................................ 10 
8.1 Requirements for products and services ............................................................................................ 10 
8.2 Design and development of products and services ......................................................................... 11 
8.3 Control of external provision of goods and services ....................................................................... 12 
8.4 Production and service provision .......................................................................................................... 13 
8.5 Control of non-conforming outputs ....................................................................................................... 13 

9 Performance evaluation ............................................................................................................................ 13 
9.1 Monitoring, measurement, analysis and evaluation ....................................................................... 13 
9.2 Management review .................................................................................................................................... 13 

10 Assessment ..................................................................................................................................................... 13 
10.1 Initial assessment ........................................................................................................................................ 13 
10.2 Continuing surveillance ............................................................................................................................. 14 

Annex A (informative)  Process for the control and assessment of changes ........................................ 15 

Bibliography ................................................................................................................................................................. 16 

 

Full document details: BS EN 15267-2:2023

https://doi.org/10.3403/BSEN15267?&urlappend=%26utm_campaign=pdfdoi%26utm_source=pdfdoi%26utm_medium=pdf
http://www.avadocuments.com/doc/bs-en-15267-2-2023
http://www.avadocuments.com/doc/bs-en-15267-2-2023


EN 15267-2:2023 (E) 

3 

European foreword 

This document (EN 15267-2:2023) has been prepared by Technical Committee CEN/TC 264 “Air quality”, 
the secretariat of which is held by DIN. 

This European Standard shall be given the status of a national standard, either by publication of an 
identical text or by endorsement, at the latest by January 2024, and conflicting national standards shall 
be withdrawn at the latest by January 2024. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN shall not be held responsible for identifying any or all such patent rights. 

This document supersedes EN 15267-2:2009. 

The main changes with respect to the previous edition are listed below: 

a) The title of the revised EN 15267 series has been clarified to avoid the impression that all parts deal 
with the certification of automated measuring systems. The title has been generalized so that 
specifically Part 1 and Part 2 are also applicable to other air quality monitoring equipment. 

b) The title of revised EN 15267-2 has been clarified to make it clear that Part 2 deals only with the 
manufacturing process as part of the certification of air quality monitoring equipment. 

c) The revised EN 15267-2 is based on EN ISO 9001:2015 and is identically structured. It provides 
guidance on the application of EN ISO 9001:2015 with respect to AQME. It supplements 
EN ISO 9001:2015 by providing clarification and additional information. However, it does not re-
state all the provisions of EN ISO 9001:2015 and users are reminded of the need to comply with all 
of the relevant criteria detailed in EN ISO 9001:2015. 

d) The basic contents of EN 15267-2:2009 were largely adopted, updated and inserted into the 
structure of EN ISO 9001:2015. 

e) The term “competent body” has been deleted and replaced throughout the text by the term 
“certification body”. 

This document is Part 2 of a series of European Standards: 

— EN 15267-1, Air quality — Assessment of air quality monitoring equipment — Part 1: General 
principles of certification 

— EN 15267-2, Air quality — Assessment of air quality monitoring equipment — Part 2: Initial assessment 
of the manufacturer’s quality management system and post certification surveillance for the 
manufacturing process 

— EN 15267-3, Air quality — Assessment of air quality monitoring equipment — Part 3: Performance 
criteria and test procedures for stationary automated measuring systems for continuous monitoring of 
emissions from stationary sources 

— EN 15267-4, Air quality — Assessment of air quality monitoring equipment — Part 4: Performance 
criteria and test procedures for portable automated measuring systems for periodic measurements of 
emissions from stationary sources 
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Any feedback and questions on this document should be directed to the users’ national standards body. 
A complete listing of these bodies can be found on the CEN website. 

According to the CEN-CENELEC Internal Regulations, the national standards organisations of the 
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Croatia, 
Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, 
Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of North 
Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Türkiye and the United 
Kingdom. 
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