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+PHMJUI XFTUJQP

*T\FTU BPE QXFPU
 JP ZIJDI GMBOOBCMF UWCUVBPDFU BTF TFMFBUFE
� 9BGFV\ TFSWJTFOFPVU

9�DIQJTU FV GQWTU EBPU MFUSWFMU UF E�HBHFPV EFU UWCUVBPDFU
JPGMBOOBCMFU � 6TFUDTJRVJQPU EF U�DWTJV�

:TQDLPFT WPE �GFP
 JP EFPFP CTFPPCBTF 9VQGGF GTFJHFUFV]V
ZFTEFP � 9JDIFTIFJVUBPGQTEFTWPHFP

:IJU +WTQRFBP 9VBPEBTE ZBU BRRTQXFE C\ )+4 QP �� 'RTJM �   �

)+4 OFOCFTU BTF CQWPE VQ DQORM\ ZJVI VIF )+4�)+4+2+) /PVFTPBM 8FHWMBVJQPU ZIJDI UVJRWMBVF VIF DQPEJVJQPU GQT HJXJPH VIJU +WTQRFBP
9VBPEBTE VIF UVBVWU QG B PBVJQPBM UVBPEBTE ZJVIQWV BP\ BMVFTBVJQP� ;R�VQ�EBVF MJUVU BPE CJCMJQHTBRIJDBM TFGFTFPDFU DQPDFTPJPH UWDI PBVJQPBM
UVBPEBTEU OB\ CF QCVBJPFE QP BRRMJDBVJQP VQ VIF )FPVTBM 9FDTFVBTJBV QT VQ BP\ )+4 OFOCFT�

:IJU +WTQRFBP 9VBPEBTE F[JUVU JP VITFF QGGJDJBM XFTUJQPU �+PHMJUI
 ,TFPDI
 -FTOBP�� ' XFTUJQP JP BP\ QVIFT MBPHWBHF OBEF C\ VTBPUMBVJQP
WPEFT VIF TFURQPUJCJMJV\ QG B )+4 OFOCFT JPVQ JVU QZP MBPHWBHF BPE PQVJGJFE VQ VIF )FPVTBM 9FDTFVBTJBV IBU VIF UBOF UVBVWU BU VIF QGGJDJBM
XFTUJQPU�

)+4 OFOCFTU BTF VIF PBVJQPBM UVBPEBTEU CQEJFU QG 'WUVTJB
 (FMHJWO
 )]FDI 8FRWCMJD
 *FPOBTL
 ,JPMBPE
 ,TBPDF
 -FTOBP\
 -TFFDF

/DFMBPE
 /TFMBPE
 /VBM\
 2W[FOCQWTH
 4FVIFTMBPEU
 4QTZB\
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:IJU +WTQRFBP 9VBPEBTE IBU CFFP RTFRBTFE C\ :FDIPJDBM )QOOJVVFF )+4�:) ���
 �9WTGBDF VTFBVOFPV
FSWJROFPV � 9BGFV\�
 VIF 9FDTFVBTJBV QG ZIJDI JU IFME C\ */4�

:IJU +WTQRFBP 9VBPEBTE UIBMM CF HJXFP VIF UVBVWU QG B PBVJQPBM UVBPEBTE
 FJVIFT C\ RWCMJDBVJQP QG BP JEFPVJDBM
VF[V QT C\ FPEQTUFOFPV
 BV VIF MBVFUV C\ 0WM\ ����
 BPE DQPGMJDVJPH PBVJQPBM UVBPEBTEU UIBMM CF ZJVIETBZP BV
VIF MBVFUV C\ 0WM\ �����

:IJU +WTQRFBP 9VBPEBTE IBU CFFP RTFRBTFE WPEFT B OBPEBVF HJXFP VQ )+4 C\ VIF +WTQRFBP )QOOJUUJQP
BPE VIF +WTQRFBP ,TFF :TBEF 'UUQDJBVJQP
 BPE UWRRQTVU FUUFPVJBM TFSWJTFOFPVU QG +; *JTFDVJXF�U��

,QT VIF TFMBVJQPUIJR ZJVI +; *JTFDVJXF�U�
 UFF JPGQTOBVJXF 'PPF[ ?'
 ZIJDI JU BP JPVFHTBM RBTV QG VIJU
UVBPEBTE�

'DDQTEJPH VQ VIF )+4�)+4+2+) /PVFTPBM 8FHWMBVJQPU
 VIF PBVJQPBM UVBPEBTEU QTHBPJ]BVJQPU QG VIF GQMMQZJPH
DQWPVTJFU BTF CQWPE VQ JORMFOFPV VIJU +WTQRFBP 9VBPEBTE! 'WUVTJB
 (FMHJWO
 )]FDI 8FRWCMJD
 *FPOBTL

,JPMBPE
 ,TBPDF
 -FTOBP\
 -TFFDF
 /DFMBPE
 /TFMBPE
 /VBM\
 2W[FOCQWTH
 4FVIFTMBPEU
 4QTZB\
 6QTVWHBM

9RBJP
 9ZFEFP
 9ZJV]FTMBPE BPE VIF ;PJVFE 1JPHEQO�

:IF GQMMQZJPH :)U RBTVJDJRBVFE JP VIJU KQJPV�ZQTLJPH HTQWR!
:) ��� :IFTOQRTQDFUUJPH FSWJROFPV

:) � � 6TJPVJPH BPE RBRFT OBDIJPFT\

:) ��� :BPPFT\ OBDIJPFU

:) ��� ,QWPET\ OBDIJPFT\�
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:IJU UVBPEBTE JU B V\RF ) UVBPEBTE BU EFGJPFE JP +4 �����

:IF OBDIJPFT\ DQPDFTPFE BPE VIF F[VFPV VQ ZIJDI IB]BTEU BTF DQXFTFE BTF JPEJDBVFE JP VIF UDQRF QG VIJU
UVBPEBTE�

� )�%&�

:IJU UVBPEBTE EFBMU ZJVI BMM UJHPJGJDBPV IB]BTEU TFMFXBPV VQ ET\FTU BPE QXFPU
 JP ZIJDI GMBOOBCMF UWCUVBPDFU
BTF TFMFBUFE
 ZIFP VIF\ BTF WUFE BU JPVFPEFE BPE WPEFT VIF DQPEJVJQPU GQTFUFFP C\ VIF OBPWGBDVWTFT �UFF
DMBWUF ���

��� :IJU UVBPEBTE JU BRRMJDBCMF VQ ET\FTU
 QXFPU BPE QVIFT FXBRQTBVJPH FSWJROFPV WUFE JP VIF RTF�VTFBVOFPV

RTJPVJPH
 DQBVJPH BPE�QT JORTFHPBVJPH RTQDFUUFU QG UWTGBDFU BPE�QT OBVFTJBMU�

:IJU UVBPEBTE HJXFU VIF TFSWJTFOFPVU GQT VIF EFUJHP QG UWDI FSWJROFPV ZIJDI JP VIF DQWTUF QG ET\JPH BPE�QT
DWTJPH TFMFBUF GMBOOBCMF UWCUVBPDFU
 RTFEQOJPBPVM\ XQMBVJMF QTHBPJD DQORQWPEU �<5)�U��

:IJU UVBPEBTE EFVBJMU BMM BPVJDJRBVFE UJHPJGJDBPV IB]BTEU BUUQDJBVFE ZJVI VIF FSWJROFPV �MJUVFE JP DMBWUF ��
BPE URFDJGJFU VIF BRRTQRTJBVF UBGFV\ TFSWJTFOFPVU �MJUVFE JP DMBWUF �� VQ CF OFV C\ VIF OBPWGBDVWTFT VQ
FPUWTF VIF UBGFV\ QG RFTUQPU BPE RTQRFTV\ EWTJPH DQOOJUUJQPJPH
 UVBTV�WR
 QRFTBVJQP
 UIWV�EQZP BPE
OBJPVFPBPDF�

��� :IJU UVBPEBTE JU PQV BRRMJDBCMF VQ
� RQTVBCMF IFBVFTU WUFE GQT ET\JPH

� RIBTOBDFWVJDBM BPE GQQE ET\JPH RTQDFUUFU

� DQOCJPFE CQQVIU �UFF RT+4 ������

� UQMXFPV TFDQXFT\ U\UVFOU�

��
 ,QT ET\FTU
 QXFPU BPE QVIFT FXBRQTBVJPH FSWJROFPV ZIJDI EQ PQV JP BP\ DJTDWOUVBPDFU IBXF B
DQPDFPVTBVJQP QG GMBOOBCMF UWCUVBPDFU �<5)� F[DFFEJPH � N 2+2 DQORMJBPDF ZJVI +4 ����� BPE +4 �����
DBP CF WUFE BU BP BMVFTPBVJXF VQ VIJU UVBPEBTE�

��� :IJU UVBPEBTE BRRMJFU VQ ET\FTU
 QXFPU BPE QVIFT FXBRQTBVJPH FSWJROFPV JP ZIJDI GMBOOBCMF UWCUVBPDFU
BTF TFMFBUFE
 ZIJDI BTF OBPWGBDVWTFE BGVFT VIF EBVF QG JUUWF QG VIJU UVBPEBTE�
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:IJU +WTQRFBP 9VBPEBTE JPDQTRQTBVFU C\ EBVFE QT WPEBVFE TFGFTFPDF
 RTQXJUJQPU GTQO QVIFT RWCMJDBVJQPU�
:IFUF PQTOBVJXF TFGFTFPDFU BTF DJVFE BV VIF BRRTQRTJBVF RMBDFU JP VIF VF[V BPE VIF RWCMJDBVJQPU BTF MJUVFE
IFTFBGVFT� ,QT EBVFE TFGFTFPDFU
 UWCUFSWFPV BOFPEOFPVU VQ QT TFXJUJQPU QG BP\ QG VIFUF RWCMJDBVJQPU BRRM\
VQ VIJU +WTQRFBP 9VBPEBTE QPM\ ZIFP JPDQTRQTBVFE JP JV C\ BOFPEOFPV QT TFXJUJQP� ,QT WPEBVFE TFGFTFPDFU
VIF MBVFUV FEJVJQP QG VIF RWCMJDBVJQP TFGFTTFE VQ BRRMJFU�

��� �1C93 CD1>41B4C ���DI@5 CD1>41B4C�

+4 � ���!�  � 9BGFV\ QG OBDIJPFT\ � (BUJD DQPDFRVU
 HFPFTBM RTJPDJRMFU GQT EFUJHP �
6BTV �! (BUJD VFTOJPQMQH\
 OFVIQEQMQH\

+4 � ���!�  ��'�!�  � 9BGFV\ QG OBDIJPFT\ � (BUJD DQPDFRVU
 HFPFTBM RTJPDJRMFU GQT EFUJHP �
6BTV �! :FDIPJDBM RTJPDJRMFU BPE URFDJGJDBVJQPU

+4 ���� 9BGFV\ QG OBDIJPFT\ � 6TJPDJRMFU GQT TJUL BUUFUUOFPV

+4 ���� 9BGFV\ QG OBDIJPFT\ � :FTOJPQMQH\

+4 ������!�  � +[RMQUJXF BVOQURIFTFU � +[RMQUJQP RTFXFPVJQP BPE RTQVFDVJQP �
6BTV �! (BUJD DQPDFRVU BPE OFVIQEQMQH\

��� �B?E@ C165DI CD1>41B4C ���DI@5 CD1>41B4C�

+4 �� 9BGFV\ QG OBDIJPFT\ � 3JPJOWO HBRU VQ BXQJE DTWUIJPH QG RBTVU QG VIF IWOBP
CQE\

+4 ��� 9BGFV\ QG OBDIJPFT\ � +OFTHFPD\ UVQR FSWJROFPV
 GWPDVJQPBM BURFDVU �
6TJPDJRMFU GQT EFUJHP

+4 ��� 9BGFV\ QG OBDIJPFT\ � :FORFTBVWTFU QG VQWDIBCMF UWTGBDFU � +THQPQOJDU EBVB
VQ FUVBCMJUI VFORFTBVWTF MJOJV XBMWFU GQT IQV UWTGBDFU

+4 ��� 9BGFV\ QG OBDIJPFT\ � :ZQ�IBPE DQPVTQM EFXJDFU � ,WPDVJQPBM BURFDVU �
6TJPDJRMFU GQT EFUJHP

+4 ����� 9BGFV\ QG OBDIJPFT\ � 8FEWDVJQP QG TJULU VQ IFBMVI GTQO IB]BTEQWU
UWCUVBPDFU FOJVVFE C\ OBDIJPFT\ � 6BTV �! 6TJPDJRMFU BPE URFDJGJDBVJQPU GQT
OBDIJPFT\ OBPWGBDVWTFTU

+4  �� 9BGFV\ QG OBDIJPFT\ � -WBTEU � -FPFTBM TFSWJTFOFPVU GQT VIF EFUJHP BPE
DQPUVTWDVJQP QG GJ[FE BPE OQXBCMF HWBTEU

+4  ����!�  � 9BGFV\ QG OBDIJPFT\ � 9BGFV\ TFMBVFE RBTVU QG DQPVTQM U\UVFOU
6BTV �! -FPFTBM RTJPDJRMFU GQT EFUJHP

)8  ������
8FXJUJQP �

9BGFV\ QG OBDIJPFT\ � 9BGFV\ TFMBVFE RBTVU QG DQPVTQM U\UVFOU �
6BTV ���! -WJEF QP VIF WUF BPE BRRMJDBVJQP QG +4  ����!�  �

+4  �� 9BGFV\ QG OBDIJPFT\ � 9\UVFO QG BWEJVQT\ BPE XJUWBM EBPHFT BPE JPGQTOBVJQP
U\UVFOU

+4  �� 9BGFV\ QG OBDIJPFT\ � 9BGFV\ TFSWJTFOFPVU GQT GMWJE RQZFT U\UVFOU BPE
DQORQPFPVU � .\ETBWMJDU

+4  �� 9BGFV\ QG OBDIJPFT\ � 9BGFV\ TFSWJTFOFPVU GQT GMWJE RQZFT U\UVFOU BPE VIFJT
DQORQPFPVU � 6PFWOBVJDU

+4 ���� 9BGFV\ QG OBDIJPFT\ � 6TFXFPVJQP QG WPF[RFDVFE UVBTV�WR

��
 &B?4E3D C165DI CD1>41B4C ���DI@5 CD1>41B4C�

+4 ����� �  � /PEWUVTJBM VIFTOQRTQDFUUJPH FSWJROFPV � 6BTV �! )QOOQP UBGFV\ TFSWJTFOFPVU
GQT JPEWUVTJBM VIFTOQRTQDFUUJPH FSWJROFPV

+4 ����� �  � /PEWUVTJBM VIFTOQRTQDFUUJPH FSWJROFPV � 6BTV �! 9BGFV\ TFSWJTFOFPVU GQT
DQOCWUVJQP BPE GWFM IBPEMJPH U\UVFOU
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RT+4 ���� :FDIPJDBM UBGFV\ TFSWJTFOFPVU GQT VIF EFUJHP BPE DQPUVTWDVJQP QG RTJPVJPH BPE
RBRFT DQPXFTVJPH OBDIJPFU � 6BTV �! )QOOQP TFSWJTFOFPVU

+4 /95 ������� 'DQWUVJDU � *FVFTOJPBVJQP QG UQWPE JPUWMBVJQP RFTGQTOBPDFU QG FPDMQUWTFU �
6BTV �! 3FBUWTFOFPVU WPEFT MBCQTBVQT\ DQPEJVJQPU �GQT EFDMBTBVJQP RWTRQUFU

+4 /95 ������� 'DQWUVJDU � 8FDQOOFPEFE RTBDVJDF GQT VIF EFUJHP QG MQZ�PQJUF OBDIJPFT\
BPE FSWJROFPV � 6BTV �! 6MBPPJPH

+4 /95 ����� 'DQWUVJDU � 3FBUWTFOFPV QG VIF JP UJVW UQWPE BVVFPWBVJQP QG B TFOQXBCMF
UDTFFP

RT+4 ����� -WJEF GQT VIF UFMFDVJQP
 JPUVBMMBVJQP
 WUF BPE OBJPVFPBPDF QG BRRBTBVWU GQT VIF
EFVFDVJQP BPE OFBUWTFOFPV QG DQOCWUVJCMF HBUFU

/+) ����� 4WDMFBT JPUVTWOFPVU! )QPUVTWDVJQPBM TFSWJTFOFPVU VQ BGGQTE RFTUQPBM
RTQVFDVJQP BHBJPUV JQPJ]JPH TBEJBVJQP

/+) ���� �� 9BGFV\ JP FMFDVTQIFBV JPUVBMMBVJQPU � 6BTV �! -FPFTBM TFSWJTFOFPVU

/+) ���� �� 9BGFV\ JP FMFDVTQIFBV JPUVBMMBVJQPU � 6BTV �! 9RFDJGJDBVJQPU GQT UBGFV\ JP JPEWUVTJBM
OJDTQZBXF IFBVJPH FSWJROFPV

/+) ���� �� 9BGFV\ JP FMFDVTQIFBV JPUVBMMBVJQPU � 6BTV �! 6BTVJDWMBT TFSWJTFOFPVU GQT
JPUVBMMBVJQPU ZJVI FMFDVTQP HWPU

/+) ������� ,WPDVJQPBM UBGFV\ QG FMFDVTJDBM�FMFDVTQPJD�RTQHTBOOBCMF FMFDVTQPJD �
UBGFV\ TFMBVFE U\UVFOU � 6BTV �! -FPFTBM TFSWJTFOFPVU

��� )165DI CD1>41B4C � 5<53DB931<

+4 ����� +MFDVTJDBM BRRBTBVWU GQT VIF EFVFDVJQP BPE OFBUWTFOFPV QG DQOCWUVJCMF HBUFU
� -FPFTBM TFSWJTFOFPVU BPE VFUV OFVIQEU

+4 ����� +MFDVTJDBM BRRBTBVWU GQT VIF EFVFDVJQP BPE OFBUWTFOFPV QG DQOCWUVJCMF HBUFU
� 6FTGQTOBPDF TFSWJTFOFPVU GQT HTQWR // BRRBTBVWU JPEJDBVJPH WR VQ ��� N
MQZFT F[RMQUJXF MJOJV�

+4 ����� +MFDVTJDBM BRRBTBVWU GQT VIF EFVFDVJQP BPE OFBUWTFOFPV QG Q[\HFP �
6FTGQTOBPDF TFSWJTFOFPVU BPE VFUV OFVIQEU

RT+4 ����� +MFDVTJDBM JPUVBMMBVJQPU JP RQVFPVJBMM\ F[RMQUJXF HBU BVOQURIFTFU �QVIFT VIBP
OJPFU�

+4 ������� �  � 9BGFV\ QG OBDIJPFT\ � +MFDVTJDBM FSWJROFPV QG OBDIJPFU �
6BTV �! -FPFTBM TFSWJTFOFPVU

+4 �� ���� 2QZ�XQMVBHF UZJVDIHFBT BPE DQPVTQMHFBT �
6BTV �! -FPFTBM TWMFU
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 ��� $ * %$)

,QT VIF RWTRQUF QG VIJU UVBPEBTE VIF EFGJPJVJQPU HJXFP JP +4 ���� BRRM\�

'EEJVJQPBM EFGJPJVJQPU URFDJGJDBMM\ PFFEFE GQT VIJU UVBPEBTE BTF BEEFE CFMQZ�


�� 4BI5BC� UQOFVJOFU DBMMFE QXFPU# FSWJROFPV JP ZIJDI ET\JPH BPE�QT DWTJPH RTQDFUUFU VBLF RMBDF BPE
GMBOOBCMF UWCUVBPDFU BTF TFMFBUFE�
*T\FTU BTF GQTDFE XFPVJMBVFE BPE PQTOBMM\ GJVVFE ZJVI IFBVJPH QT QVIFT FPFTH\ U\UVFOU�
5VIFT FSWJROFPV
 ZIFTF FXBRQTBVJPH VBLFU RMBDF
 UWDI BU GMBUI�QGG ]QPFU BPE�QT XFUVJCWMFU BTTBPHFE CFGQTF
VIF ET\FT UIBMM CF DQPUJEFTFE JP VIF UBOF ZB\ BU VIF ET\FT�

45:+! :IF IFBV QT QVIFT FPFTH\ DBP CF VTBPUOJVVFE GQT F[BORMF C\!
� DQPXFDVJQP
� TBEJBVJQP �F�H� /8
 ;<
 OJDTQ ZBXFU
 FMFDVTQP CFBO�
QT
� C\ B DQOCJPBVJQP QG CQVI�

(QVI EJTFDV BPE JPEJTFDV IFBVJPH BTF FORMQ\FE WVJMJ]JPH FMFDVTJDBM EFXJDFU QT IFBV F[DIBPHFTU UWRRMJFE
ZJVI UVFBO
 IQV ZBVFT
 IQV QJM QT IQV HBUFU �RTQEWDFE C\ VIF DQOCWUVJQP QG HBU QT QJM��


�� DI@5C ?6 4BI5BC
'� *T\FTU ZIJDI QRFTBVF C\ EJMWVJPH VIF GMBOOBCMF UWCUVBPDFU CFMQZ MJOJV XBMWFU EFRFPEFPV WRQP

VFORFTBVWTF BPE VIF UBGFV\ EFXJDFU GJVVFE
 ZIJDI BTF HJXFP JP VIF HTBRIU QG OB[JOWO BEOJUUJCMF
DQPDFPVTBVJQPU QG GMBOOBCMF UWCUVBPDFU JP 'PPF[ '�

:\RF '�ET\FTU ZJMM BMUQ CF HTQWRFE BU GQMMQZU!
J� 5RFTBVJQP ZIFTF VFORFTBVWTFU F[JUV JP BP\ RBTV QG VIF ET\FT DQOJPH JPVQ DQPVBDV ZJVI VIF GMBOOBCMF
UWCUVBPDFU BTF BCQXF VIF MJOJVJPH VFORFTBVWTF
JJ� 5RFTBVJQP ZIFTF VFORFTBVWTFU F[JUV JP BMM RBTVU QG VIF ET\FT DQOJPH JPVQ DQPVBDV ZJVI VIF GMBOOBCMF
UWCUVBPDFU BTF CFMQZ VIF MJOJVJPH VFORFTBVWTF�

(� *T\FTU ZIJDI QRFTBVF ZJVI BP Q[\HFP DQPDFPVTBVJQP JPUWGGJDJFPV VQ GQTO IB]BTEQWU F[RMQUJXF OJ[VWTFU JP
BP\ RBTVU QG VIF ET\FT BPE DJTDWMBVJQP U\UVFO BPE F[IBWUV�

)� *T\FTU QG F[RMQUJQP�RTFUUWTF�TFUJUVBPV EFUJHP QT F[RMQUJQP�RTFUUWTF�UIQDLTFUJUVBPV EFUJHP

45:+! :IFUF BTF ET\FTU ZIJDI BTF UQ DQPUVTWDVFE VIBV VIF\ DBP ZJVIUVBPE BP JPVFTPBM F[RMQUJQP QG
F[RMQUJXF OJ[VWTFU ZJVIQWV TWRVWTJPH
 UFF ����� QG +4 ������!�  ��


�
 381=25B 4BI5BC� FPDMQUWTFU GJVVFE ZJVI EQQTU BPE DIBTHFE JP CBVDI SWBPVJVJFU

45:+! :IFUF ET\FTU BTF TFMBVJXFM\ UJORMF VQ QRFTBVF BPE OBJPVBJP� )QPEJVJQPU BPE LPQZMFEHF QG
UQMXFPV MQBEJPH
 VFORFTBVWTF
 UQMXFPV XBRQWT DQPDFPVTBVJQP BPE VIF EFHTFF QG RTQEWDV ET\PFUU DBP
XBT\ DQPUJEFTBCM\ ZIJDI JPDTFBUFU VIF TJUL GTQO IB]BTEU�


�� 3?>D9>E?EC 6<?G 4BI5BC� FSWJROFPV DQPVBJPJPH VWPPFMU QT DIBOCFTU BPE RTQXJEFE ZJVI QRFPJPHU
VITQWHI ZIJDI VIF OBVFTJBMU CFJPH RTQDFUUFE DBP CF JPVTQEWDFE BPE TFOQXFE �DQPXF\FE� DQPVJPWQWUM\�
*T\FT UFDVJQP JU B RBTV QG VIF ET\FT VWPPFM HFPFTBMM\ FSWJRRFE ZJVI B UFRBTBVF GTFUI BJT JPVBLF BPE F[IBWUV

RQUUJCM\ ZJVI B TFDJTDWMBVJPH U\UVFO QG JVU QZP


�� 4BI9>7� FXBRQTBVJQP QG MJSWJEU GTQO VIF OBVFTJBMU CFJPH RTQDFUUFE
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�� =?E<4 F1B>9C8 4BI9>7� RTQDFUU BRRMJFE VQ OQWME DQBVU ZJVI DBTTJFT MJSWJEU


�� B5C9> F1B>9C8 4BI9>7� RTQDFUU BRRMJFE VQ OBVFTJBMU JORTFHPBVFE ZJVI TFUJP XBTPJUI

45:+! �VQ ��� BPE ����! 3QWME XBTPJUIFU �V\RJDBM GQT DQBVJPH DBUVJPH OQWMEU BPE DQTFU�
 JORTFHPBVFE
TFUJP XBTPJUIFU �V\RJDBM GQT FMFDVTJDBM EFXJDFU
 OQVQT ZJPEJPHU
 FVD�� BPE BCUQTCFPV UWCUVTBVF OBVFTJBMU
�UWDI BU VIJDL VF[VJMFU
 MFBVIFT
 URFDJBM RBRFTU� IBXF B MQPHFT ET\JPH VJOF VIBP UWTGBDF DQBVFE OBVFTJBMU
CFDBWUF VIF UQMXFPVU IBXF VQ OJHTBVF GWTVIFT VQ VIF UWTGBDF�


�� 3EB9>7� VTBPUGQTOBVJQP QG B MJSWJE
 RBUVF QT RQZEFT DQBVJPH OBVFTJBM JPVQ B GJPJUIFE UQMJE OBVFTJBM

45:+! 'MUQ LPQZP BU HFMMJPH
 VITQWHI DWTJPH QT VITQWHI ET\JPH�


�� 6<1==12<5 CE2CD1>35C� RTFEQOJPBPVM\ XQMBVJMF QTHBPJD DQORQWPEU �<5)� DBP JPDMWEF HBUFU

XBRQWTU
 MJSWJEU
 UQMJEU
 QT OJ[VWTFU QG VIFUF
 BCMF VQ WPEFTHQ BP F[QVIFTOJD TFBDVJQP ZJVI BJT ZIFP JHPJVFE

45:+! +[BORMFU!
� 9QMXFPVU
 ZIJDI BTF GMBOOBCMF QT UMQZ CWTPJPH# UFF ����

� OQUV DQBVJPH OBVFTJBMU
 UFF �����

9FF ��� QG +4 ������!�  ��


��
 3?1D9>7 =1D5B91<C� RTQEWDVU
 JP MJSWJE QT RQZEFT GQTO
 VIBV ZIFP BRRMJFE VQ B UWCUVTBVF GQTO B GJMO
RQUUFUUJPH RTQVFDVJXF
 EFDQTBVJXF BPE�QT QVIFT URFDJGJD RTQRFTVJFU

45:+! :\RJDBM DQBVJPH OBVFTJBMU JP VIJU DQPVF[V BTF RBJPVU
 MBDSWFTU
 XBTPJUIFU
 JORTFHPBVJPH TFUJP
XBTPJUIFU
 RBUVF GJMMFTU
 GJMMJPH OBVFTJBMU
 JORTFHPBVJPH BHFPVU
 ZBVFT TFRFMMFPVU
 BPVJ�PQJUF BHFPVU
 GJTF
TFUJUVJPH BHFPVU
 UVBJPU
 CWTPJUIFU JPDMWEJPH VIFJT UQMXFPVU BPE EJMWFPVU �VIJPPFTU�
 BPE BMUQ RQZEFT
DQBVJPHU�


��� C?<F5>DC� �QTHBPJD UQMXFPVU� UJPHMF DQORQPFPV QT CMFPEFE MJSWJEU
 ZIJDI ZJMM CF FXBRQTBVFE EWTJPH
VIF RTQDFUU QG ET\JPH

45:+! +[BORMFU QG UQMXFPVU BTF!
'MEFI\EFU
 BMDQIQMU
 I\ETQDBTCQPU
 FUVFTU
 LFVQPFU
 OJPFTBM QJMU
 BU ZFMM BU OJ[VWTFU DQPVBJPJPH VIFUF
UWCUVBPDFU�
6TJPVJPH JPLU
 XBTPJUIFU
 MBDSWFTU
 FVD�
 WUFE BU DQBVJPH OBVFTJBMU DQPVBJPJPH UWDI UQMXFPVU�
9QMXFPVU BTF BMUQ WUFE BU DMFBPJPH QT ZBUIJPH BHFPVU
 BPE DQWME FPVFT VIF ET\FT�


��� 4BI9>7 D5=@5B1DEB5� VFORFTBVWTF BV ZIJDI VIF IFBVJPH OFEJWO DQPVBDVU VIF OBVFTJBMU CFJPH
RTQDFUUFE


��
 =1H9=E= 4BI9>7 D5=@5B1DEB5� OB[JOWO DJTDWMBVFE IFBVJPH OFEJWO �WUWBMM\ BJT� VFORFTBVWTF
ZIJDI DQWME CF TFBDIFE ZJVIJP VIF FGGFDVJXF URBDF QG VIF ET\FT QT VIF ET\FT UFDVJQP


��� 97>9D9?> D5=@5B1DEB5� �QG B DQOCWUVJCMF HBU QT QG B DQOCWUVJCMF MJSWJE� VIF MQZFUV VFORFTBVWTF QG
B IFBVFE ZBMM BU EFVFTOJPFE WPEFT URFDJGJFE VFUV DQPEJVJQPU
 BV ZIJDI JHPJVJQP QG B DQOCWUVJCMF UWCUVBPDF JP
VIF GQTO QG HBU QT XBRQWT OJ[VWTF ZJVI BJT ZJMM QDDWT

45:+! 9FF ���� QG +4 ������!�  ��
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��� 6<1==129<9DI D5=@5B1DEB5� VIF MQZFUV VFORFTBVWTF BV ZIJDI U\ORVQOU QG DQOCWUVJQP DBP CF
GQWPE QP VIF DQBVFE QT WPDQBVFE OBVFTJBM

45:+! ,MBOOBCJMJV\ VFORFTBVWTF QG B OBVFTJBM JU B DIBTBDVFTJUVJD GJHWTF GQT ZIJDI B DQPVJPWQWU DQO�
CWUVJQP DQWME CF UVJOWMBVFE WPEFT URFDJGJFE VFUV DQPEJVJQPU� /V DQWME CF EFVFTOJPFE GQT DQOCWUVJCMF
UQMJE UWCUVBPDFU UWDI BU RBRFT QT UJOJMBT CBUF UVQDL BPE VIFJT DQBVJPH� 9JHPU QG DQOCWUVJQP BTF
GMBOFU
 HMQZJPH QT R\TQHFPJD U\ORVQOU�


��� <9=9D9>7 D5=@5B1DEB5� VIF MQZFT GJHWTF QG FJVIFT VIF GMBOOBCJMJV\ VFORFTBVWTF �UFF ����� QT �
�
VJOFU VIF JHPJVJQP VFORFTBVWTF �UFF ����� QG BP\ DQOCWUVJCMF HBU QT XBRQWT GTQO BP\ DQOCWUVJCMF MJSWJE QT
UQMJE WUFE JP VIF ET\FT

45:+! 9FF ����� QG +4 ������!�  ��


��� <?G5B 5H@<?C9?> <9=9D �"�"�� MQZFT MJOJV QG VIF F[RMQUJQP TBPHF�

45:+ �! �+[RMQUJQP MJOJV�
 �JHPJVJQP MJOJV� BPE �GMBOOBCMF MJOJV� BTF FSWJXBMFPV� /P BDDQTEBPDF ZJVI
JPVFTPBVJQPBM WUBHF QPM\ VIF VFTO �F[RMQUJQP MJOJV� JU WUFE JP VIJU UVBPEBTE�
9FF ��� QG +4 ������!�  ��

45:+ �! +[RMQUJQP MJOJVU BTF VIF MJOJVU QG VIF F[RMQUJQP TBPHF� +[RMQUJQP TBPHF JU VIF TBPHF QG
DQPDFPVTBVJQP QG B GMBOOBCMF UWCUVBPDF ZJVIJP BJT
 ZIJDI BP F[RMQUJQP DBP QDDWT�
9FF ��� BPE ���� QG +4 ������!�  ��


��� 5H@<?C9F5 =9HDEB5� OJ[VWTF ZJVI BJT QG DQOCWUVJCMF UWCUVBPDFU JP VIF GQTO QG HBUFU
 XBRQWTU
 OJUV
QT EWUV
 JP ZIJDI BGVFT JHPJVJQP IBU QDDWTTFE
 DQOCWUVJQP URTFBEU VQ VIF FPVJTF WPCWTPFE OJ[VWTF� +[RMQUJXF
BVOQURIFTF JU BP F[RMQUJXF OJ[VWTF WPEFT BVOQURIFTJD DQPEJVJQPU
 UFF ���� QG +4 ������!�  �


��� 81J1B4?EC 5H@<?C9F5 =9HDEB5� F[RMQUJXF OJ[VWTF ZIJDI
 JG JV F[RMQEFU
 DBWUFU EBOBHF


��
 >?B=1< ?@5B1D9?>� �UFF BMUQ �����B� QG +4 � ���!�  �� JU VIF UJVWBVJQP ZIFP VIF ET\FT RFTGQTOU
VIF JPVFPEFE GWPDVJQP ZJVIJP JVU EFUJHP RBTBOFVFTU

45:+! 3JPQT TFMFBUFU QG GMBOOBCMF OBVFTJBM OB\ CF RBTV QG PQTOBM QRFTBVJQP� ,QT F[BORMF
 TFMFBUFU
GTQO UFBMU ZIJDI TFM\ QP ZFVVJPH C\ GMWJE ZIJDI JU CFJPH RWORFE BTF DQPUJEFTFE VQ CF OJPQT TFMFBUFU�
,BJMWTFU �UWDI BU CTFBLEQZP QG RWOR UFBMU
 GMBPHF HBULFVU QT TFMFBUFU QG UWCUVBPDFU DBWUFE C\
BDDJEFPVU� ZIJDI JPXQMXF TFRBJT QT UIWV�EQZP BTF PQV DQPUJEFTFE VQ CF RBTV QG PQTOBM QRFTBVJQP�
9FF ���� QG +4 ������!�  ��


��� =1H9=E= 14=9CC92<5 AE1>D9DI ?6 6<1==12<5 CE2CD1>35C� VIBV ZIJDI OB\ CF TFMFBUFE
RFT DIBTHF JPVQ DIBOCFT ET\FTU DQTTFURQPEJPH VQ VIF OJPJOWO F[IBWUV GMQZTBVF QG VIF GQTDFE XFPVJMBVJQP
�UFF ����� BPE JPDMWEFU DQTTFDVJQP GQT ET\JPH VFORFTBVWTF
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��� =9>9=E= 6?B354 F5>D9<1D9?> 6<?GB1D5� BJT VITQWHIGMQZ BDIJFXFE C\ GBPU QT C\ QVIFT RQZFTFE
OFBPU ZIJDI EJMWVFU VIF TFMFBUFE GMBOOBCMF UWCUVBPDFU ZJVIJP VIF ET\FT VQ VIF TFSWJTFE DQPDFPVTBVJQP MFXFM


��
 =1H9=E= 14=9CC92<5 D8B?E78@ED ?6 6<1==12<5 CE2CD1>35C� VIBV SWBPVJV\ ZIJDI ZJMM
CF TFMFBUFE JP B DQPVJPWQWU GMQZ ET\FT RFT WPJV VJOF DQTTFURQPEJPH VQ VIF OJPJOWO F[IBWUV GMQZTBVF QG VIF
GQTDFE XFPVJMBVJQP �UFF ���� BPE ����� DQTTFDVFE GQT ET\JPH VFORFTBVWTF


��� =1H9=E= 14=9CC92<5 3?>35>DB1D9?> ?6 6<1==12<5 CE2CD1>35C� VIBV DQPDFPVTBVJQP
ZJVIJP VIF VQVBM URBDF QG VIF ET\FT
 ZIJDI UIBMM PQV CF F[DFFEFE


��� D?D1< C@135� PFV XQMWOF ZJVIJP VIF ET\FT ZIJDI OB\ DQPVBJP TFMFBUFE GMBOOBCMF UWCUVBPDFU� /V
JPDMWEFU BMM UFDVJQP�U� �FJVIFT UJPHMF QT OWMVJRMF� QG VIF ET\FT�U TFDJTDWMBVJQP U\UVFO�U� BPE FPEU BV VIF QWVMFV
DQPPFDVJQP QG VIF ET\FT IQWUJPH VQ VIF F[VFTPBM F[IBWUV

45:+! :IF VQVBM URBDF EQFU PQV JPDMWEF BP\ DIBTHFE OBVFTJBMU
 UWRRQTVU
 VTBPURQTV U\UVFOU
 VIFTOBM
DMFBPJPH U\UVFOU �JPDJPFTBVQT�
 DIJOPF\U QT QVIFT EWDVU
 CFVZFFP XFPVJMBVJQP UFDVJQPU QT FSWJROFPV
ZIJDI DQWME BEXFTUFM\ BGGFDV VIF XBMWFU QG DBMDWMBVJQPU DQPDFTPJPH FUUFPVJBM UBGFV\ TFSWJTFOFPVU�


��� 56653D9F5 C@135� VIBV RBTV QG VIF VQVBM URBDF JP ZIJDI VIF OBVFTJBM VQ CF ETJFE JU DIBTHFE QT OQXFE
BPE JPDMWEFU VIF DMFBTBPDF URBDF BTQWPE VIF DIBTHF


��� =9>9=E= 5H81ECD 6<?GB1D5� VFORFTBVWTF DQTTFDVFE BJT XQMWOF GMQZ ZIJDI DQTTFURQPEU VQ VIF
OB[JOWO BEOJUUJCMF SWBPVJV\ QT VITQWHIRWV QG GMBOOBCMF UWCUVBPDFU GQT BMM URFDJGJFE QRFTBVJPH DQPEJVJQPU
�UFF ���� BPE �����

45:+! :IJU OJPJOWO F[IBWUV GMQZTBVF JU FSWBM VQ QT HTFBVFT VIBP VIF OJPJOWO GQTDFE XFPVJMBVJQP
GMQZTBVF �UFF ������


��� =19> F1@?B9J1D9?> D9=5� JP DIBOCFT ET\FTU VIF RFTJQE EWTJPH ZIJDI VIF OBKQT SWBPVJV\ QG
GMBOOBCMF UWCUVBPDFU IBU CFFP TFMFBUFE

45:+! 9FF (������ QG 'PPF[ (�


��� 381B754 1=?E>D ?6 6<1==12<5 CE2CD1>35C� VQVBM BOQWPV JPVTQEWDFE JP B DIBOCFT ET\FT
RFT DIBTHF EWTJPH VIF ET\JPH RTQDFUU

45:+! /V JU PQTOBMM\ EFVFTOJPFE C\ FSWBVJPH VIF BRRMJFE SWBPVJV\ QG DQBVJPH VQ VIF DQPVFPV QG
GMBOOBCMF UWCUVBPDFU TFMFBUFE GTQO VIF DQBVJPH
 BMMQZBPDFU CFJPH OBEF GQT RTF�ET\JPH MQUUFU �JG
BP\��


�

 @B5�4BI9>7 <?CC� TFEWDVJQP JP VIF BOQWPV QG TFMFBUBCMF GMBOOBCMF UWCUVBPDFU EWF VQ ET\JPH C\ BJT
CFGQTF VIF DQBVFE OBVFTJBM JU DIBTHFE JPVQ VIF ET\FT GQT VIFTOBM RTQDFUUJPH

45:+! 9FF (������ QG 'PPF[ (�


�
� @51; B5<51C5 B1D5� OB[JOWO UIQTV�VFTO TFMFBUF QG GMBOOBCMF UWCUVBPDFU ZJVIJP VIF ET\FT �TFMBVFE
VQ VJOF�
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��� �5>5B1<
:IJU DMBWUF DQPVBJPU BMM VIF UJHPJGJDBPV IB]BTEU
 BU GBT BU VIF\ BTF EFBMV ZJVI JP VIJU UVBPEBTE
 JEFPVJGJFE C\
TJUL BUUFUUOFPV UJHPJGJDBPV GQT VIJU V\RF QG OBDIJPFT\ BPE ZIJDI TFSWJTF BDVJQP VQ FMJOJPBVF QT TFEWDF VIF
TJUL�

:IF RWTRQUF QG VIJU DMBWUF JU VQ EFUDTJCF VIF EJGGFTFPV V\RFU QG IB]BTEU DBWUFE C\ VIF ET\FT
 ZIFTF
GMBOOBCMF UWCUVBPDFU BTF TFMFBUFE
 BPE VIWU VQ IFMR DBTT\JPH QWV TJUL BPBM\UJU
 FURFDJBMM\ GQT!

� TJUL BUUFUUOFPV BPE
� VIF EFUJHP QG ET\FTU�

45:+! 9FF +4 �����

��� #5381>931< 81J1B4C

����� )851B9>7� 3BEC89>7 1>4 4B1G9>7�9> 81J1B4C

.B]BTEU DBWUFE
 GQT F[BORMF
 C\!
� BDVWBVQTU
 IQJUVJPH EFXJDFU �EWTJPH DIBTHJPH VIF ET\FT
 JPDMWEJPH DIBTHJPH OFDIBPJUOU BPE DQPXF\QTU QP
DQPVJPWQWU GMQZ ET\FTU�

� GBPU �F�H� JPKWTJFU DBWUFE C\ TWPEQZP GBP ZIFFM� BPE JPMFVU GQT BJT

� EBORFT BEKWUVFTU

� OQXJPH RBTVU QG ET\FTU �F�H� EQQTU
 HBVFU
 IQQEU
 VQR BPE CQVVQO CQ[FU QG DQPVJPWQWU GMQZ ET\FTU��

����� �>DB1@=5>D ?6 ?@5B1D?BC 9> 31C5 ?6 4BI5BC G8938 31> 25 5>D5B54

����
 �1J1B4C 2I 5:53D54 @1BDC

.B]BTEU DBWUFE C\ FKFDVFE RBTVU QG VIF ET\FT �F�H� EQQTU� QT QG VIF ET\FT�U DQPVFPV �F�H� RBTVU VQ CF ETJFE�
EWF VQ BP F[RMQUJQP ZJVIJP VIF ET\FT �UFF �������

��
 �<53DB931< 81J1B4C
+MFDVTJD UIQDL �C\ EJTFDV BPE JPEJTFDV DQPVBDV��
:IJU IB]BTE OB\ CF DBWUFE GQT F[BORMF C\ VIF WUF QG WPUWJVBCMF JPUWMBVJQP GQT VIF FMFDVTJDBM DBCMFU�

��� *85B=1< 81J1B4C
(WTPU BPE UDBMEU
 DBWUFE
 GQT F[BORMF
 C\!

� GMBOF QT F[RMQUJQPU

� TBEJBVJQP QG IFBV UQWTDFU

� DQPVBDV ZJVI IQV UWTGBDFU QG VIF ET\FT ZJVIJP VIF ZQTLJPH BPE VTBGGJD BTFB�

��� �1J1B4C 75>5B1D54 2I >?9C5
:IFUF IB]BTEU DQWME CF HFPFTBVFE C\ PQJUF FOJUUJQPU �F�H� C\ GBPU
 IJHI BJT URFFEU JP BJT EWDVU BPE
FSWJROFPV
 BU ZFMM BU F[DJVBVJQP QG TFUQPBPV GTFSWFPDJFU� BPE DQWME JORBJT VIF IFBTJPH BCJMJV\ BPE�QT IFBMVI
QG VIF WUFT�

��� �1J1B4C 75>5B1D54 2I B1491D9?>
.B]BTEU DBWUFE
 GQT F[BORMF
 C\!

� CWTPFT GMBOF �DBP DBWUF F\F EBOBHF
 EBOBHF VQ UJHIV�

� JPGTB�TFE �/8�
 �XJUJCMF� TBEJBVJQP BPE WMVTBXJQMFV TBEJBVJQP �;<�


�DBP DBWUF!
� CWTPJPH GTQO GMBOFU
 BTDU
 ZBMMU
 OBVFTJBMU

� F[DFUUJXF IFBV
 ;< F\F BPE ULJP EBOBHF
 EBOBHF VQ UJHIV
 F\F BPE VJUUWF EBOBHF�


� OJDTQZBXF �DBP DBWUF CQE\ VJUUWF BPE RI\UJQMQHJDBM QTHBP EBOBHF�

� FMFDVTQP CFBO �DBP DBWUF CQE\ VJUUWF BPE QTHBP EBOBHF��
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��� #1D5B91<C 1>4 CE2CD1>35C @B?35CC54� EC54� B5<51C54 ?B 5H81ECD54 2I 4BI5BC

����� �1J1B4C B5CE<D9>7 6B?= 3?>D13D G9D8 ?B 9>81<1D9?> ?6 6<E94C� 71C5C� F1@?EBC� =9CDC� 6E=5C 1>4
4ECDC� G8938 1B5 81J1B4?EC D? 851<D8

.B]BTEU DBWUFE
 GQT F[BORMF
 C\!
� UQMXFPVU
 XBTPJUIFU
 RBJPVU

� RQZEFT DQBVJPHU

� FOJUUJQPU QG RTQEWDVU QG DQOCWUVJQP

� FOJUUJQPU QG BURI\[JBVJPH BPE�QT VQ[JD HBUFU�

����� �H@<?C9?> 81J1B4C

+[RMQUJQP IB]BTEU DQWME QDDWT JG VIF MQZFT F[RMQUJQP MJOJV �2+2� QG VIF TFMFBUFE GMBOOBCMF UWCUVBPDFU JU
F[DFFEFE BPE JG UJOWMVBPFQWUM\ BP JHPJVJQP UQWTDF JU BXBJMBCMF�

+[BORMFU QG TFMFBUFE GMBOOBCMF UWCUVBPDFU BTF!
� UQMXFPV XBRQWTU GTQO VIF ET\JPH RTQDFUU

� HBUFU TFMFBUFE GTQO EFRQUJVU

� GMBOOBCMF DQOCWUVJQP RTQEWDVU EFTJXFE GTQO VIF IFBVJPH OFEJWO

� DQOCWUVJCMF IFBVJPH HBUFU

� HBUFU GTQO GWFMU

� DQPVTQMMFE BEEJVJQP QG UQMXFPVU EWTJPH BWVQOBVJD CMBPLFV ZBUIJPH BPE�QT QVIFT QRFTBVJQPU

� OBPWBMM\ BRRMJFE BPE VIFTFGQTF WPDQPVTQMMBCMF BEEJVJQPU QG UQMXFPVU EWTJPH CMBPLFV ZBUIJPH BPE�QT QVIFT
QRFTBVJQPU�
.FTF
 FURFDJBMM\ RFBL DQPDFPVTBVJQPU QDDWTTJPH
 F�H� EWTJPH CMBPLFV ZBUIJPH QP ZFC�GFE TQVBT\ RTJPVJPH
RTFUUFU UIBMM CF QCUFTXFE�

+[BORMFU QG UQWTDFU QG JHPJVJQP BTF!
� IQV UWTGBDFU �F�H� QG IFBVJPH U\UVFOU
 QG FMFDVTJDBM FSWJROFPV�

� IFBVJPH U\UVFOU

� URBTLU DTFBVFE C\ OFDIBPJDBMM\ JPEWDFE FPFTH\ �F�H� GBPU
 DQPXF\QTU�

� FMFDVTQUVBVJD EJUDIBTHFU

� FMFDVTJDBM URBTLU

� ZFMEJPH BPE QVIFT IFBVJPH UQWTDFU WUFE EWTJPH OBJPVFPBPDF BPE DMFBPJPH�

/P BEEJVJQP
 VIF RTFDQPEJVJQPU GQT F[RMQUJQP IB]BTEU DBP QDDWT BU B TFUWMV QG F[VFTPBM JPGMWFPDFU BU ZFMM BU
GBWMVU JP RBTVU QG VIF DQPVTQM U\UVFO
 UFF ������

����
 �9B5 81J1B4C

,JTF IB]BTEU DQWME QDDWT GTQO VIF JHPJVJQP QG TFMFBUFE GMBOOBCMF UWCUVBPDFU RQUUJCM\ GQMMQZFE C\ B GJTF
UWUVBJPFE C\ QVIFT DQOCWUVJCMF UWCUVBPDFU RTFUFPV JP VIF ET\FT� +[BORMFU QG DQOCWUVJCMF UWCUVBPDFU BTF!

� DQBVJPH OBVFTJBMU

� QCKFDVU VQ CF DQBVFE�OBVFTJBMU CFJPH RTQDFUUFE

� DQORQPFPV RBTVU QG ET\FTU

� DQPEFPUBVFU

� EFRQUJVU

� DQOCWUVJCMF IFBVJPH GMWJEU BPE HBUFU�

�/HPJVJQP UQWTDFU UFF �������
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��� �1J1B4C 31EC54 2I 619<EB5 ?6 5>5B7I CE@@<I 1>4 ?D85B 6E>3D9?>1< 49C?B45BC

����� �19<EB5 ?6 5>5B7I CE@@<I

,BJMWTF QG FPFTH\ UWRRMJFU DQWME HJXF TJUF VQ!
� TFEWDVJQPU JP XFPVJMBVJQP GMQZTBVF

� TFEWDVJQP JP VFORFTBVWTF

� TFEWDVJQP JP DIBTHJPH TBVF QG DQBVJPH UWCUVBPDFU

� MQUU QG DQPVTQM U\UVFO

� JPDTFBUFU JP DQPDFPVTBVJQPU

� TFEWDVJQP QG TFDJTDWMBVJQP GMQZTBVFU�

����� �1J1B4C 4E5 D? E>5H@53D54 5:53D9?> ?6 851D DB1>C65B 6<E94C

.B]BTEU GTQO
 GQT F[BORMF
 UVFBO
 IQV QJM QT IQV ZBVFT
 DQWME MFBE VQ JPKWTJFU QG VIF QRFTBVQT �CWTPU

UDBMEU��

� 9FF BMUQ ���

����
 �1J1B4C 4E5 D? 619<EB5� =1<6E>3D9?> ?6 3?>DB?< CICD5= �E>5H@53D54 CD1BD�E@� E>5H@53D54
?F5BBE>�

.B]BTEU  MFBEJPH
 GQT F[BORMF
 VQ!
� JPBEOJUUJCMF UQMXFPV DQPDFPVTBVJQPU �EWF VQ JPDQTTFDV RQUJVJQP QG EBORFTU�

� UVBTV QG IFBVJPH CFGQTF GQTDFE XFPVJMBVJQP

� UIFBTJPH BPE DTWUIJPH IB]BTE EWF VQ WPF[RFDVFE UVBTV�WR QG DIBTHJPH U\UVFO �UFF �������

��� �1J1B4C 31EC54 2I �D5=@?B1BI� =9CC9>7 1>4�?B 9>3?BB53D @?C9D9?>54 C165DI B5<1D54
=51CEB5C�=51>C

����� &B?D53D9?> 45F935C

'MM LJPEU QG RTQVFDVJQP EFXJDFU ZIJDI OB\ MFBE
 GQT F[BORMF
 VQ!
� QXFTVFORFTBVWTF �EWF VQ GBJMWTF QG VFORFTBVWTF DQPVTQM�

� WPEFTVFORFTBVWTF �EWF VQ GBJMWTF QG VFORFTBVWTF DQPVTQM ZIFP JPBEOJUUJCMF UQMXFPV DQPDFPVTBVJQP DBP CF
DTFBVFE JP EQZPUVTFBO UFDVJQPU QG VIF ET\FT

� JPBEOJUUJCMF UQMXFPV DQPDFPVTBVJQPU �F�H� EWF VQ GBJMWTF QG GMQZTBVF DQPVTQM��

����� �=5B75>3I CD?@ 45F935C

.B]BTEU
 GQT F[BORMF
 GTQO JPVFTTWRVJQP QG VIF F[IBWUV QT TFDJTDWMBVJQP GMQZTBVF�

45:+! 9FF ������
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��� �5>5B1<
*T\FTU UIBMM DQORM\ ZJVI VIF UBGFV\ TFSWJTFOFPVU BPE�QT OFBUWTFU QG VIJU DMBWUF�

/P BEEJVJQP
 ET\FTU UIBMM CF EFUJHPFE BDDQTEJPH VQ VIF RTJPDJRMFU QG +4 � � GQT TFMFXBPV IB]BTEU ZIJDI BTF PQV
EFBMV ZJVI JP VIJU UVBPEBTE�

*T\FTU UIBMM DQORM\ ZJVI VIJU UVBPEBTE JP UWDI OBPPFT VIBV RFTUQPU BTF RTQVFDVFE GTQO IB]BTEU BU GBT BU VIF
JPVFPEFE WUF RFTOJVU� :IF JPVFPEFE WUF JU EFVFTOJPFE C\ VIF OBPWGBDVWTFT EWTJPH EFUJHP BPE JPEJDBVFE JP
VIF JPUVTWDVJQPU GQT WUF �UFF DMBWUF � QG VIJU UVBPEBTE��
'PPF[ '
 ����� QG +4 � ����'�!�  � UIQWME CF DBTFGWMM\ DQPUJEFTFE�

����� BPE ����� TFSWJTF BP JPVFHTBVFE EFUJHP GQT CQVI VIF BRRMJDBVJQP U\UVFO BPE VIF ET\FT VQ RTFXFPV
IB]BTEQWU F[RMQUJXF OJ[VWTFU QDDWTTJPH JP VIF ET\FT� -FPFTBMM\ VIF DQORBVJCJMJV\ QG VIF ET\FT VQ WR� BPE
EQZPUVTFBO DQORQPFPVU QG B DQORMFVF U\UVFO GQT UWTGBDF VTFBVOFPV UIBMM CF DQPUJEFTFE�

<FTJGJDBVJQP QG VIF OFBUWTFU EFVBJMFE JP VIJU DMBWUF UIBMM CF DBTTJFE QWV C\ JPURFDVJQP BPE�QT VFUVJPH EWTJPH
VIF DQOOJUUJQPJPH �UFF DMBWUF ���

��� #5381>931< B5AE9B5=5>DC

����� )851B9>7� 3BEC89>7 1>4 4B1G9>7�9> @?9>DC

:IF EFUJHP UIBMM CF UWDI UQ BU VQ BXQJE JPKWT\ TFUWMVJPH GTQO DQPVBDV ZJVI EBPHFTQWU OQXJPH RBTVU QG
OBDIJPFT\ QT FSWJROFPV C\ UIFBTJPH
 DTWUIJPH QT ETBZJPH�JP� 9FF �����
 �����
 ����� BPE ����� QG
+4 �����!�  ��

'DDFUU VQ EBPHFTQWU OQXJPH RBTVU UIBMM CF RTFXFPVFE
 QT VIF OQXJPH RBTVU DQPVTQMMFE
 JPVFTMQDLFE BPE�QT
RTFXFPVFE GTQO OQXFOFPV ZIJDI DQWME CF IB]BTEQWU
 C\ VIF GJVVJPH QG EFXJDFU UWDI BU!

� ,J[FE QT OQXBCMF HWBTEU
 UFF +4  ��

� RTFUUWTF UFPUJPH OBVU BPE GMQQTU
 FMFDVTQ�UFPUJVJXF EFXJDFU

� I\ETBWMJD QT RPFWOBVJD JPVFTMQDLU
 PQP�TFVWTP XBMXFU
 GBJM�UBGF DJTDWJVU
 FVD�

� OFDIBPJDBM JPVFTMQDLU BPE GJ[FE UWRRQTV U\UVFOU

� OFDIBPJDBM U\UVFOU
 ZIJDI BTF JPIFTFPVM\ UBGF
 UFMG MQDLJPH UDTFZ ETJXFU �GQT MJGVJPH
 MQZFTJPH
 FVD��

MJOJVJPH RQZFT EFXJDFU �VQTSWF MJOJVFTU
 FVD��
 CTBLF U\UVFOU
 FVD�

,QT RTFXFPVJXF OFBUWTFU
 UFF VBCMF � QG +4 �����!�  ��

����� �??BC

*QQTU QT RBPFMU GQT VIF BDDFUU QG RFTUQPU JPVQ VIF ET\FT ZIJDI DBP CF DMQUFE GTQO VIF QWVUJEF UIBMM CF
RTQXJEFE ZJVI OFBPU VQ QRFP GTQO JPUJEF VIF ET\FT�

*T\FTU ZIJDI DBP CF FPVFTFE CWV BTF PQV GJVVFE ZJVI BDDFUU EQQTU UIBMM IBXF EFXJDFU VQ RTFXFPV FPVTBROFPV�
9RFDJGJD TFGFTFPDFU VQ UBGF QRFTBVJPH RTBDVJDFU UIBMM CF RTQXJEFE JP VIF JPGQTOBVJQP GQT WUF �UFF DMBWUF ���

����
 �:53D9?> ?6 @1BDC

:IF CFUV ZB\ VQ RTFXFPV VIF FGGFDVU QG BP F[RMQUJQP BTF OFBUWTFU RTFXFPVJPH VIF GQTOBVJQP QG IB]BTEQWU
F[RMQUJXF OJ[VWTFU
 ZIJDI DQWME CF DQOCJPFE ZJVI OFBUWTFU RTFXFPVJPH JHPJVJQP UQWTDFU �UFF �������

:IF FGGFDVU QG BP F[RMQUJQP UIBMM CF MJOJVFE QT TFEWDFE VQ B UBGF MFXFM C\ EFUJHP OFBUWTFU �UFF �����������
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��
 �<53DB931< 5AE9@=5>D

��
�� �5>5B1<

+MFDVTJDBM DQORQPFPVU BPE JPUVBMMBVJQPU GQT BP\ FSWJROFPV BPE UFTXJDFU MQDBVFE JP VIF UBOF WPJV�U� WR VQ VIF
EFGJPFE FSWJROFPV MJOJVU UIBMM CF UWJVBCMF GQT VIFJT GWPDVJQP BPE JPVFPEFE WUF�

+MFDVTJDBM FSWJROFPV UIBMM CF EFUJHPFE BPE JPUVBMMFE JP BDDQTEBPDF ZJVI +4 ��������
'EEJVJQPBM TFSWJTFOFPVU QG /+) ���� �� BTF VQ CF DQPUJEFTFE�

+MFDVTJDBM DBCMFU UIBMM CF UFMFDVFE BPE MQDBVFE UQ VIBV VIF\ ZJMM PQV CF BGGFDVFE C\!
� VFORFTBVWTF EWF VQ VIFTOBM DQPEWDVJQP
 DQPXFDVJQP BPE�QT TBEJBVJQP

� CFJPH JP DQPVBDV ZJVI IQV RBTVU
 ETJRU QT OQMVFP RBTVJDMFU QG VIF OBVFTJBMU CFJPH RTQDFUUFE

� DIFOJDBM BVVBDL C\ UWCUVBPDFU TFMFBUFE QT RTQDFUUFE�

9FF BMUQ /+) ����  BPE QVIFT TFMFXBPV TFHWMBVJQPU TFHBTEJPH VIF JPUVBMMBVJQP QG ZJTJPH�
9FF BMUQ ��� QG +4 �����!�  ��

45:+! 'EEJVJQPBM TFSWJTFOFPVU GQT FMFDVTJDBM FSWJROFPV
 UFF ��������� BPE ����������

��
�� �<53DB931< C8?3; �2I 49B53D 1>4 9>49B53D 3?>D13D�

:Q RTFXFPV FMFDVTJD UIQDL IB]BTEU
 FMFDVTJDBM FSWJROFPV UIBMM DQORM\ ZJVI TFSWJTFOFPVU QG DMBWUF � QG
+4 �������!�  ��

��� �?D CEB6135C�851D 9>CE<1D9?>�@B?D53D9?> 1719>CD 3?>D13D
6TQVFDVJQP BHBJPUV HFVVJPH CWTPV C\ IQV UWTGBDFU UIBMM CF UFDWTFE C\ OFBPU QG BRRTQRTJBVF JPUWMBVJQP QT
RTQVFDVJQP BHBJPUV DQPVBDV QG BMM FMFOFPVU ZJVIJP BTO�U TFBDI BPE ZJVIJP VIF ZQTLJPH BTFB� 'DDQTEJPH VQ
+4 ��� BV BP BOCJFPV VFORFTBVWTF QG �� �) VIF UWTGBDF VFORFTBVWTF UIBMM CF MFUU VIBP �� �)� +[DFRVJQPU
BTF RFTOJUUJCMF JP UOBMM MQDBMJ]FE BTFBU QG VIF UWTGBDF �GQT F[BORMF GMBPHFU QG CWTPFTU
 CQMVU
 GBP BPE TQMMFT
UIBGV��

/G VIFUF OFBUWTFU BTF PQV RTBDVJDBCMF VIFP BTFBU QG FMFXBVFE VFORFTBVWTFU UIBMM CF JPEJDBVFE C\ OFBPU QG
UWJVBCMF OBTLJPH
 ZBTPJPH UJHPU
 FVD� /P BEEJVJQP BVVFPVJQP UIBMM CF ETBZP JP VIF JPGQTOBVJQP GQT WUF �UFF
������ VQ VIF RTFUFPDF QG UWDI IB]BTEU�

=IFTF JV JU PQV RQUUJCMF VQ BXQJE DQPVBDV ZJVI DQPVTQM U\UVFOU
 FVD�
 ZIJDI BTF BV VFORFTBVWTFU BCQXF VIQUF
URFDJGJFE JP +4 ��� VIFP UWJVBCMF RTQVFDVJXF DMQVIJPH UIBMM CF WUFE� 8FSWJTFOFPVU GQT UWDI DMQVIJPH UIBMM CF
JPDMWEFE JP VIF JPGQTOBVJQP GQT WUF �UFF �������
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+4 ��� !����

� (9/ �������

��� $?9C5 @B?D53D9?> =51CEB5C
*T\FTU UIBMM CF UQ EFUJHPFE BPE DQPUVTWDVFE VIBV TJULU TFUWMVJPH GTQO VIF FOJUUJQP QG BJTCQTPF PQJUF BTF
OJPJOJ]FE VBLJPH JPVQ BDDQWPV VFDIPJDBM RTQHTFUU BPE VIF BXBJMBCJMJV\ QG OFBPU GQT PQJUF TFEWDVJQP FURFDJBMM\
BV UQWTDF�

:IJU DBP CF BDIJFXFE
 GQT F[BORMF
 C\!
� FSWJROFPV UFV QP BPVJ�XJCTBVJQP OQWPVJPH#
� GMF[JCMF DQPPFDVJQPU CFVZFFP EWDV KQJPVU BPE FURFDJBMM\ CFVZFFP GBPU BPE EWDVU#
� UFMFDVJQP QG GBP URFFE BDDQTEJPH OQUV GBXQWTBCMF PQJUF DWTXFU#
� BJT XFMQDJV\ MJOJVBVJQP JP EWDV#
� EWDV BVVFPWBVJQP�

9FF BMUQ!
� PQJUF TFEWDVJQP OFBUWTFU C\ EFUJHP BV UQWTDFU
 UFF +4 /95 �������

� FPDMQUWTF QT UDTFFPJPH QG PQJUF UQWTDFU �+4 /95 �������
 +4 /95 ������

� WUF QG RFTUQPBM RTQVFDVJXF FSWJROFPV
 UFF DMBWUF � �JPGQTOBVJQP GQT WUF��

45:+! ,QT GWPEBOFPVBM TFSWJTFOFPVU UFF 'PPF[ '
 ����� G� QG +4 � ����'�!�  ��

��� &B?D53D9?> =51CEB5C 1719>CD B1491D9?>
/P QTEFT VQ RTFXFPV IB]BTEU HFPFTBVFE C\ TBEJBVJQP VIF OFBUWTFU JPEJDBVFE JP ��� QG +4 �����!�  � UIBMM CF
VBLFP� :IFUF OFBUWTFU UIBMM CF UWJVBCMF GQT VIF DQPEJVJQPU QDDWTTJPH JP VIF ET\FT�

9WJVBCMF RTQVFDVJQP BHBJPUV JPGTB�TFE �/8�
 XJUJCMF TBEJBVJQP BPE WMVTBXJQMFV �;<� TBEJBVJQP UIBMM CF FPUWTFE C\
RTFXFPVJPH EJTFDV UJHIV DQPVBDV ZJVI VIF TBEJBVJQP UQWTDF� 6TQVFDVJQP DBP CF BDIJFXFE C\
 GQT F[BORMF

URFDJGJD HMBUU CBTTJFTU ZIJDI IBXF BCUQTRVJQP DIBTBDVFTJUVJDU DQTTFURQPEJPH VQ VIF TBEJBVJQP�

3JDTQZBXF FSWJROFPV UIBMM DQORM\ ZJVI /+) ���� ���

+MFDVTQP CFBO FSWJROFPV UIBMM DQORM\ ZJVI /+) ������

=IFTF ZBTPJPH UJHPU GQT URFDJGJD EBPHFTU BTF TFSWJTFE
 TFGFTFPDFU UIBMM CF HJXFP JP DMBWUF ��

45:+! /G VIF WUF QG RFTUQPBM RTQVFDVJQP FSWJROFPV JU PFDFUUBT\
 UFF TFGFTFPDF JP ����
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����� �51<D8 @B?D53D9?>

B� *T\FTU UIBMM CF EFUJHPFE VQ BXQJE DQPVBOJPBVJQP QG VIF ZQTLJPH BTFB ZJVI HBUFU
 XBRQWTU
 OJUVU QT EWUVU
BCQXF VIF TFMFXBPV F[RQUWTF MJOJVU �UFF 'PPF[ .��

C� :FDIPJDBM OFBUWTFU UIBMM CF RTFGFTTFE �UFF 'PPF[ '
 ������C� QG +4 � ����'�!�  ��
 UWDI BU!
� HFPFTBM F[VTBDVJQP BV ET\FT QRFPJPHU RTQXJEFE C\ GQTDFE XFPVJMBVJQP QG VIF ET\FT
 VQHFVIFT ZJVI MQDBM
F[IBWUV XFPVJMBVJQP JG PFDFUUBT\

� XFPVJMBVJQP QG GMBUI�QGG ]QPFU JP GTQPV QG QT ZJVIJP VIF DQPVJPWQWU GMQZ ET\FT

� RWTHJPH DIBOCFT ET\FTU C\ GWTVIFT QRFTBVJQP QG VIF F[IBWUV GBP BGVFT DWVVJPH�QGG VIF IFBVJPH BPE CFGQTF
QRFPJPH VIF ET\FT�U EQQT�

D� /G VFDIPJDBM OFBUWTFU EQ PQV UWGGJDF!
:IF JPUVTWDVJQP IBPECQQL �UFF ���� UIBMM DQPVBJP B TFGFTFPDF DQPDFTPJPH WUF QG RFTUQPBM RTQVFDVJQP
FSWJROFPV �TFURJTBVQT\ FSWJROFPV
 RTQVFDVJXF HMQXFU
 FVD���

����� �H@<?C9?> @B5F5>D9?> 1>4 @B?D53D9?>
:IF EFUJHP QG VIF ET\FT UIBMM BXQJE VIF RTFUFPDF QG B IB]BTEQWU F[RMQUJXF OJ[VWTF UQ BU VQ OJPJOJ]F VIF
MJLFMJIQQE QG BP F[RMQUJQP�

:IF UQMXFPV OJ[VWTF BPE RFBL TFMFBUF TBVFU MJLFM\ JP BP\ GQTFUFFBCMF WUF UIBMM CF VBLFP JPVQ DQPUJEFTBVJQP�

(QVI VIF OB[JOWO BEOJUUJCMF SWBPVJV\�VITQWHIRWV QG GMBOOBCMF UWCUVBPDFU BPE VIF GQTDFE XFPVJMBVJQP
GMQZTBVF �F[IBWUV GMQZTBVF� UIBMM RTFXFPV VIF OB[JOWO BEOJUUJCMF DQPDFPVTBVJQP QG GMBOOBCMF UWCUVBPDFU
CFJPH F[DFFEFE� :IJU UIBMM CF VIF DBUF FXFP ZJVI UIQTV EWTBVJQP �UFDQPEU� IJHIFT VIBV PQTOBM JPRWVU�

������� �E>41=5>D1< B5AE9B5=5>DC 6?B DI@5 ��4BI5BC

��������� �?B354 F5>D9<1D9?>

*JMWVJQP QG VIF GMBOOBCMF UWCUVBPDFU JU BDIJFXFE C\ GQTDFE XFPVJMBVJQP ZIJDI UIBMM CF DBMDWMBVFE JP
BDDQTEBPDF ZJVI (�� QT (�� QG 'PPF[ (� :IF UQMXFPV OJ[VWTF BPE RFBL TFMFBUF TBVFU UIBMM CF VBLFP JPVQ
DQPUJEFTBVJQP�

,QTDFE XFPVJMBVJQP UIBMM FPUWTF WPJGQTO TFOQXBM BPE PQV RFTOJV RQDLFVU QG GMBOOBCMF UWCUVBPDFU VQ CWJME WR
VQ MFXFMU BCQXF VIF OB[JOWO BEOJUUJCMF DQPDFPVTBVJQP�

:IF DBMDWMBVJQPU UIBMM VBLF BDDQWPV QG BP\ FGGFDVU GTQO VIF TFDJTDWMBVJQP U\UVFO BJT �QT EJMWFPV� UWRRMJFU

VIFTOBM JPRWVU BPE F[IBWUV U\UVFOU�

/P VIF DBUF QG TBEJBVJQP IFBVJPH VIF OB[JOWO ET\JPH VFORFTBVWTF JU VIF OB[JOWO ET\FT F[IBWUV VFORFTBVWTF
RMWU �� �)�

:IF GQTDFE XFPVJMBVJQP UIBMM BV BMM VJOFU UDBXFPHF VIF VQVBM URBDF �JPDMWEJPH BMM ET\FT UFDVJQPU
 EWDVU BPE
F[IBWUV U\UVFOU� RTFXFPVJPH DQPDFPVTBVJQPU QG GMBOOBCMF UWCUVBPDFU BCQXF VIF OB[JOWO BEOJUUJCMF

DQPDFPVTBVJQP �UFF 'PPF[ '� BP\ZIFTF �ZJVI VIF F[DFRVJQP QG VIF CQWPEBT\ MB\FT QG VIF OBVFTJBM CFJPH
RTQDFUUFE��

*BORFTU UIBMM CF EFUJHPFE BPE JPUVBMMFE JP UWDI B OBPPFT VIBV VIF OJPJOWO F[IBWUV XQMWOF GMQZ TFSWJTFE
JU BMZB\U FPUWTFE� /P DIBOCFT ET\FTU
 VIF EBORFT RQUJVJQP UIBMM CF OQPJVQTFE MQDBMM\ �F�H� C\ OFBPU QG B
RQUJVJQP UZJVDI BDDQTEJPH VQ +4 �� ����� VQ FPUWTF VIF OJPJOWO F[IBWUV GMQZTBVF JU BMZB\U BDIJFXFE� :IF
OJPJOWO F[IBWUV GMQZTBVF IBU VQ CF RTQXFE C\ GMQZ OFBUWTFOFPV EFXJDFU �VQ FPUWTF VIBV UWGGJDJFPV GQTDFE
XFPVJMBVJQP DQPVJPWFU VITQWHIQWV PQTOBM QRFTBVJQP� BPE CF JPVFTMQDLFE VQ VIF RTQDFUU�
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