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Foreword

This document (EN 15565:2008) has been prepared by Technical Committee CEN/TC 329 “Tourism Services”,
the secretariat of which is held by DIN.

This European Standard shall be given the status of a national standard, either by publication of an identical
text or by endorsement, at the latest by September 2008, and conflicting national standards shall be
withdrawn at the latest by September 2008.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent rights.

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following
countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, ltaly, Latvia,
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain,
Sweden, Switzerland and the United Kingdom.
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Introduction

Tourist guides are representatives of the cities, regions and countries for which they are qualified. It depends
largely on them if visitors feel welcome, want to stay longer or decide to come back. They therefore contribute
considerably to the perception of the destination. Tourist guides are able to help travellers understand the
culture of the region visited and the way of life of its inhabitants. They have a particular role on the one hand
to promote the cultural and natural heritage whilst on the other hand to help ensure its sustainability by making
visitors aware of its importance and vulnerability.

This European Standard supports European Union efforts to facilitate free movement of provision of services
within its member states but also emphasises the importance of area-specific tourist guides to high quality
provision of tourism services. This will be achieved by a common high standard of qualification for tourist
guides in all European countries.

This European Standard gives freedom to countries, regions and cities to decide the level, extent and main
areas of their training programmes, providing these programmes meet these minimum standards and
requirements for tourist guide training which is a prerequisite for a quality tourist guide service in all member
countries.
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