
Bio-based products - Requirements for Business-
to-Consumer communication and claims

BS EN 16935:2017

BSI Standards Publication

WB11885_BSI_StandardCovs_2013_AW.indd   1 15/05/2013   15:06

Full document details: BS EN 16935:2017

http://www.avadocuments.com/doc/bs-en-16935-2017
http://www.avadocuments.com/doc/bs-en-16935-2017


 

 

 
EUROPEAN STANDARD 
NORME EUROPÉENNE 
EUROPÄISCHE NORM 

 
 EN 16935 
  

 
 May 2017 

ICS 13.020.55 

English Version 

 Bio-based products - Requirements for Business-to-
Consumer communication and claims 

Produits biosourcés - Exigences relatives à la 
communication et aux déclarations entre entreprise et 

consommateur 

 Biobasierte Produkte - Anforderungen an die Aussagen 
von Unternehmen und die Kommunikation zwischen 

Unternehmen und Verbrauchern 

This European Standard was approved by CEN on 13 February 2017.  
 
CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this 
European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references 
concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN 
member. 
 
This European Standard exists in three official versions (English, French, German). A version in any other language made by 
translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management 
Centre has the same status as the official versions. 
 
CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, 
Finland, Former Yugoslav Republic of Macedonia, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, 
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, 
Turkey and United Kingdom. 
 
 
 

 
EUROPEAN COMMITTEE FOR STANDARDIZATION 
C O M I T É  E U R O P É E N  D E  N O R M A L I S A T I O N 
E U R O P Ä I S C H E S  K O M I T E E  F Ü R  N O R M U N G  
 

 

CEN-CENELEC Management Centre:  Avenue Marnix 17,  B-1000 Brussels 

© 2017 CEN All rights of exploitation in any form and by any means reserved 
worldwide for CEN national Members. 

Ref. No. EN 16935:2017 E

National foreword

This British Standard is the UK implementation of EN 16935:2017. 

The UK participation in its preparation was entrusted to Technical 
Committee MI/2, Bio-based products.

A list of organizations represented on this committee can be obtained on 
request to its secretary.

This publication does not purport to include all the necessary provisions 
of a contract. Users are responsible for its correct application.

© The British Standards Institution 2017 
Published by BSI Standards Limited 2017

ISBN 978 0 580 91803 2

ICS 13.020.55

 Compliance with a British Standard cannot confer immunity from 
legal obligations. 

This British Standard was published under the authority of the 
Standards Policy and Strategy Committee on 30 June 2017.

Amendments/corrigenda issued since publication

 Date  Text affected 

BRITISH STANDARD

Full document details: BS EN 16935:2017

http://www.avadocuments.com/doc/bs-en-16935-2017
http://www.avadocuments.com/doc/bs-en-16935-2017


 

 

 
EUROPEAN STANDARD 
NORME EUROPÉENNE 
EUROPÄISCHE NORM 

 
 EN 16935 
  

 
 May 2017 

ICS 13.020.55 

English Version 

 Bio-based products - Requirements for Business-to-
Consumer communication and claims 

Produits biosourcés - Exigences relatives à la 
communication et aux déclarations entre entreprise et 

consommateur 

 Biobasierte Produkte - Anforderungen an die Aussagen 
von Unternehmen und die Kommunikation zwischen 

Unternehmen und Verbrauchern 

This European Standard was approved by CEN on 13 February 2017.  
 
CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this 
European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references 
concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN 
member. 
 
This European Standard exists in three official versions (English, French, German). A version in any other language made by 
translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management 
Centre has the same status as the official versions. 
 
CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, 
Finland, Former Yugoslav Republic of Macedonia, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, 
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, 
Turkey and United Kingdom. 
 
 
 

 
EUROPEAN COMMITTEE FOR STANDARDIZATION 
C O M I T É  E U R O P É E N  D E  N O R M A L I S A T I O N 
E U R O P Ä I S C H E S  K O M I T E E  F Ü R  N O R M U N G  
 

 

CEN-CENELEC Management Centre:  Avenue Marnix 17,  B-1000 Brussels 

© 2017 CEN All rights of exploitation in any form and by any means reserved 
worldwide for CEN national Members. 

Ref. No. EN 16935:2017 E

Full document details: BS EN 16935:2017

http://www.avadocuments.com/doc/bs-en-16935-2017
http://www.avadocuments.com/doc/bs-en-16935-2017


EN 16935:2017 (E) 

2 

Contents Page 

European foreword ....................................................................................................................................................... 3 

Introduction .................................................................................................................................................................... 4 

1 Scope .................................................................................................................................................................... 5 

2 Normative references .................................................................................................................................... 5 

3 Terms and definitions ................................................................................................................................... 5 

4 Requirements ................................................................................................................................................... 6 
4.1 General ................................................................................................................................................................ 6 
4.2 Communication ................................................................................................................................................ 7 
4.3 Bio-based content ........................................................................................................................................... 7 
4.4 Information on aspects of biomass sustainability .............................................................................. 7 
4.5 End-of-life........................................................................................................................................................... 7 
4.6 Additional information ................................................................................................................................. 8 

Annex A (informative)  Display of information - Examples ........................................................................... 9 

A.1 General ................................................................................................................................................................ 9 

A.2 Display examples ............................................................................................................................................ 9 

Bibliography ................................................................................................................................................................. 13 

 

Full document details: BS EN 16935:2017

http://www.avadocuments.com/doc/bs-en-16935-2017
http://www.avadocuments.com/doc/bs-en-16935-2017


EN 16935:2017 (E) 

3 

European foreword 

This document (EN 16935:2017) has been prepared by Technical Committee CEN/TC 411 “Bio-based 
products”, the secretariat of which is held by NEN. 

This European Standard shall be given the status of a national standard, either by publication of an 
identical text or by endorsement, at the latest by November 2017, and conflicting national standards 
shall be withdrawn at the latest by November 2017. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN shall not be held responsible for identifying any or all such patent rights. 

This document has been prepared under a mandate given to CEN by the European Commission and the 
European Free Trade Association. 

According to the CEN-CENELEC Internal Regulations, the national standards organisations of the 
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, 
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia, 
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, 
Netherlands, Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, 
Turkey and the United Kingdom. 
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Introduction 

Bio-based products from forestry and agriculture have a long history of application, such as paper, 
board and various chemicals and materials. The last decades have seen the emergence of new bio-based 
products in the market. Some of the reasons for the increased interest lie in the bio-based products’ 
benefits in relation to the depletion of fossil resources and climate change. Bio-based products may also 
provide additional product functionalities. This has triggered a wave of innovation with the 
development of knowledge and technologies allowing new transformation processes and product 
development. 

Acknowledging the need for common standards for bio-based products, the European Commission 
issued mandate M/492, resulting in a series of standards developed by CEN/TC 411, with a focus on 
bio-based products other than food, feed and biomass for energy applications. 

The standards of CEN/TC 411 “Bio-based products” provide a common basis on the following aspects: 

— common terminology; 

— bio-based content determination; 

— Life Cycle Assessment (LCA); 

— sustainability aspects; 

— declaration tools. 

It is important to understand what the term bio-based product covers and how it is being used. The 
term ‘bio-based’ means 'derived from biomass'. Bio-based products (bottles, insulation materials, wood 
and wood products, paper, solvents, chemical intermediates, composite materials, etc.) are products 
which are wholly or partly derived from biomass. It is essential to characterize the amount of biomass 
contained in the product by for instance its bio-based content or bio-based carbon content. 

The bio-based content of a product does not provide information on its environmental impact or 
sustainability, which may be assessed through LCA and sustainability criteria. In addition, transparent 
and unambiguous communication within bio-based value chains is facilitated by a harmonized 
framework for certification and declaration. 

The prefix “bio” frequently appears in everyday language in terms such as “bioproduct” (where 
“product” can be substituted by e.g. lubricant), mainly as marketing tools. Detergents and plastic 
products are other examples of the widespread use of the “bio” prefix. Without reference to clear and 
agreed definitions, there are many unsubstantiated claims, which can be deceptive. 

The term “biomass-based” or “bio-based” refers to the origin of the raw material. The prefix “bio” can 
refer to different functionalities (biodegradable, biocompatible, etc.) or processing (biological or 
biotechnological processes). 

The objective of this European Standard is to harmonize the use of claims which are relevant to 
describe the characteristics of bio-based products for business to consumer communication. This is 
done by defining criteria for credible, transparent and non-misleading communication, based on the 
general principles outlined in ISO 14020. Thereby, ensuring that the information is easily available and 
understandable to the consumer. 

This standard applies to organisations that place bio-based products on the market and wish to inform 
the consumers about the specific characteristics of such bio-based products. 
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