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National foreword

This Part of having been prepared under the direction of the Quality,
Management and Statistics Standards Policy Committee supersedes

which is withdrawn. It is identical with

“Guidelines for quality systems, Part 1 Auditing” published by the International
Organization for Standardization (ISO). The guidance given in this Part of
contains minor changes from the previous edition that were derived from
an earlier draft of the international standard. The technical committee is
concerned that guidance given in note 14 will, if acted upon, change the status of

the auditor to that of a consultant, which is contrary to UK practice particularly
when used during third party audits.

In 1993 the European Committee for Standardization (CEN) accepted

ISO 10011-1:1990 as European Standard EN 30011-1:1993. As a consequence of

implementing the European Standard this British Standard is renumbered as

BS EN 30011-1 and any reference to BS 7229-1 should be read as a reference to

BS EN 30011-1j.

This British Standard is now issued in three Parts as follows:
— Part 1: Auditing;

— Part 2: Qualification criteria for auditorsV;

— Part 3: Managing an audit programmel).

Cross-references

International standard Corresponding British Standard

[SO 8402:1986 BS 4774 Quality vocabulary
Part 1:1987 International terms

iIdentical)
B 0 Quality systems

[SO 9000:198 Section 0.1:1987 Guide to selection and use
(Identical)

[SO 9001:198 Part 1:1987 Specification for design/development,
production, installation and servicing

(Identical)

[SO 9002:198 Part 2:1987 Specification for production and
installation

(Identical)

[SO 9003:198 Part 3:1987 Specification for final inspection and
test (Identical)

[SO 9004:198 Section 0.2:1987 Guide to quality management and

quality system elements
(Identical)

A British Standard does not purport to include all the necessary provisions of a
contract. Users of British Standards are responsible for their correct application.

Compliance with a British Standard does not of itself confer immunity
from legal obligations.

Summary of pages

This document comprises a front cover, an inside front cover, pages 1 and ii,
the EN title page, pages 2 to 10, an inside back cover and a back cover.

This standard has been updated (see copyright date) and may have had
amendments incorporated. This will be indicated in the amendment table on
the inside front cover.
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NORME EUROPEENNE
EUROPAISCHE NORM April 1993 |

| UDC 658.562(035)
Descriptors: Quality, quality assurance, quality assurance programme, quality audit

English version

Guidelines for auditing quality systems — Part 1: Auditing

(identical with ISO 10011-1:1990)

Lignes directrices pour I'audit des systéemes Leitfaden fiur das Audit von
qualité — Qualitatssicherungssystemen —
Partie 1: Audit Teil 1: Auditdurchfithrung
(identique a ISO 10011-1:1990) (identisch mit ISO 10011-1:1990)

This European Standard was approved by CEN on 1993-04-05. CEN members
are bound to comply with the CEN/CENELEC Internal Regulations which
stipulate the conditions for giving this European Standard the status of a
national standard without any alteration.

Up-to-date lists and bibliographical references concerning such national
standards may be obtained on application to the Central Secretariat or to any
CEN member.

This European Standard exists in three official versions (English, French,
German). A version in any other language made by translation under the
responsibility of a CEN member into its own language and notified to the
Central Secretariat has the same status as the official versions.

CEN members are the national standards bodies of Austria, Belgium,
Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy,
Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden, Switzerland and
United Kingdom.

CEN

European Committee for Standardization
Comité Européen de Normalisation
Europaisches Komitee fir Normung

Central Secretariat: rue de Stassart 36, B-1050 Brussels
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