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National foreword

This British Standard has been prepared under the direction of the Quality, 
Management and Statistics Standards Policy Committee and is the English 
language version of EN 45020:1993 General terms and their definitions 
concerning standardization and related activities, published by the joint 
European Standards Institution (CEN/CENELEC). It was derived by 
CEN/CENELEC from, and is technically equivalent to, the sixth edition of 
ISO/IEC Guide 2:1991, published jointly by the International Standards 
Organization (ISO) and the International Electrotechnical Commission (IEC). It 
supersedes BS EN 45020:1991.
The terms and definitions in this standard were originally published in the fifth 
edition of ISO/IEC Guide 2. In this revision, one new term has been introduced 
and the definitions of a further 26 terms have been changed. Corrections to a 
number of equivalent terms in non-official languages have also been made.
The terms and definitions are given in English, French and German. In addition, 
the terms are also indexed in Spanish, Italian, Dutch, Swedish and Danish.
Additional information

a) United Kingdom usage of the terms “comply” and “conform”
The expressions “complies with” and “conforms to” are not quite synonymous. 
For clarity and consistency of usage, conformity should be treated as the 
attribute of a product, material processes, service or system resulting from 
compliance by a person or body with a standard or its requirements.
b) European definition of the term “inspection” (see 13.3.1)

It is envisaged that EN 450041) General criteria for the operation of bodies 
performing inspection will define inspection in a more comprehensive fashion 
as follows.

Examination of a product design, product, service, process or plant and 
determination of their conformity with specific requirements, or — on the 
basis of professional judgement — general requirements.

NOTE 1 Inspection of a process includes personnel, facilities, technology and methodology.
NOTE 2 The results of inspection may be used to support certification.

A British Standard does not purport to include all the necessary provisions of a 
contract. Users of British Standards are responsible for their correct application.

Compliance with a British Standard does not of itself confer immunity 
from legal obligations.

Summary of pages
This document comprises a front cover, an inside front cover, pages i and ii, 
the EN title page, pages 2 to 66, an inside back cover and a back cover.
This standard has been updated (see copyright date) and may have had 
amendments incorporated. This will be indicated in the amendment table on the 
inside front cover.

1) In preparation.
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EUROPEAN STANDARD

NORME EUROPÉENNE

EUROPÄISCHE NORM

EN 45020

September 1993

UDC 006:621.3:001.4 Supersedes EN 45020:1991

Descriptors: Standardization, standardization documents, standards, standards bodies, reference to standards, tests, certification, 
laboratory’ accreditation, vocabulary

Trilingual version

General terms and their definitions concerning 
standardization and related activities

(ISO/IEC Guide 2:1991, mod)

Termes généraux et leurs définitions 
concernant la normalisation et les activités 
connexes

Allgemeine Fachausdrücke und deren 
Definitionen betreffend Normung und damit 
zusammenhängende Tätigkeiten

This European Standard was approved by CEN/CENELEC on 1993-09-22.
CEN/CENELEC members are bound to comply with the CEN/CENELEC
Internal Regulations which stipulate the conditions for giving this European
Standard the status of a national standard without any alteration.
Up-to-date lists and bibliographical references concerning such national
standards may be obtained on application to the Central Secretariat or to any
CEN/CENELEC member.
This European Standard exists in three official versions (English, French,
German). A version in any other language made by translation under the
responsibility of a CEN/CENELEC member into its own language and notified
to the Central Secretariat has the same status as the official versions.
CEN/CENELEC members are the national standards bodies of Austria,
Belgium, Denmark, Finland, France, Germany, Greece, Iceland, Ireland, Italy,
Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden, Switzerland and
United Kingdom.

CEN/CENELEC

The Joint European Standards Institution
Organisation Commune Européenne de Normalisation
Die Gemeinsame Europäische Normungsorganisation

Central Secretariat: rue de Stassart 36, B-1050 Brussels

© 1993 Copyright reserved to CEN and CENELEC members
Ref. No. EN 45020:1993 EFD
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