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European foreword 

This document (EN 50134-7:2017) has been prepared by CLC/TC 79 “Alarm systems”. 

The following dates are fixed: 

– latest date by which the EN has to be implemented
at national level by publication of an identical
national standard or by endorsement

(dop) 2017-12-26 

– latest date by which the national standards conflicting
with the EN have to be withdrawn

(dow) 2019-12-26 

This document supersedes CLC/TS 50134-7:2003. 

EN 50134-7:2017 includes the following significant technical changes with respect to CLC/TS 50134-
7:2003: 

 — Editorial changes and refinement of wording; 

— Scope – clarification that standard applies to the delivery of alarm services by organisations 
whether they use paid or volunteer staff; 

Additional aspects now covered include – marketing, sale or referral, assessment, service and 
maintenance. 

— Definitions – updated to reflect those used across the 50134 series 

— 8 - Installation 

Improvement to the requirement for the installation, configuration and testing of a Local Unit and 
Controller 

Added requirements for instructions where a self installation model is provided 

— 9.1 Refinement and clarification of general call handling arrangements 

— 9.1  e) - Refinement of the time between TAE and Treaction and receipt of all calls 

— 9.4 c) - Refine to requirements for keeping of records of all calls to and from the alarm receiving 
service and to include electronic messages and communications 

— 9.4 e) - Added requirement for equipment used in the receipt, display or transmission of alarm of 
an alarm call to have a standby that can be brought into operation 

— 9.5 - Added requirements for buildings sued for provision of alarm receiving services 

— 9.6 - Added requirement for testing of equipment alarm receiving service equipment 

— 11 - Clarification and refinement of requirements for retaining operational records 

— 12 - Clarification and added requirements for regular testing, maintenance and 

— Normative References - Review and verify references to other standards. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CENELEC shall not be held responsible for identifying any or all such patent rights. 
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Introduction 

A social alarm system provides 24 h facilities for alarm triggering, identification, signal transmission, 
alarm reception, 2-way speech communication, reassurance and assistance for use by persons who 
can be considered to be at risk. 

This standard describes the service chain functions that are considered to be required to provide safe 
and effective application of a social alarm system to support persons who can be considered to be at 
risk. The standard specifies minimum requirements for each of these service chain functions. 
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