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EN ISO 14008:2020 (E)

European foreword

The text of ISO 14008:2019 has been prepared by Technical Committee ISO/TC 207 "Environmental
management” of the International Organization for Standardization (ISO) and has been taken over as
EN ISO 14008:2020 by CCMC.

This European Standard shall be given the status of a national standard, either by publication of an
identical text or by endorsement, at the latest by February 2021, and conflicting national standards
shall be withdrawn at the latest by February 2021.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for identifying any or all such patent rights.

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of
North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and the
United Kingdom.

Endorsement notice

The text of ISO 14008:2019 has been approved by CEN as EN ISO 14008:2020 without any modification.
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ISO 14008:2019(E)

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of
any patent rights identified during the development of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO's adherence to the
World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see www.iso
.org/iso/foreword.html.

This document was prepared by Technical Committee 1SO/TC 207, Environmental management,
Subcommittee SC 1, Environmental management systems.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html.
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Introduction

Private and public organizations are facing risks and opportunities due to the beneficial or adverse
environmental impacts and related environmental aspects of their activities. The monetary valuation
of these environmental impacts and related aspects supports organizations in developing business
models and practices that are more sustainable. Using monetary valuation does not mean that money is
the only metric of value.

This document is for all organizations that wish to undertake monetary valuation studies or review,
compile or use the results. Organizations often have experience in assessing at least some environmental
aspects and environmental impacts resulting from their activities in physical units. To further integrate
this information in decisions, it is useful to determine the monetary values of these environmental
impacts and/or of related environmental aspects. Monetary valuations enable comparisons and trade-
offs between different environmental issues and between environmental and other issues. This is
useful in, for example, organizational strategy and investment considerations, product and service
design, management accounting, performance evaluation, environmental monitoring and reporting,
legislation or environmental policy and regulation.

Monetary valuation methods determine monetary values of changes in the environment and not the
absolute value of the environment.

This document supports environmental and risk management methods, such as cost-benefit analysis,
risk and life cycle assessments.

The main purpose of the document is to increase the awareness, comparability and transparency of
the monetary valuation of environmental impacts and related environmental aspects. It demonstrates
the benefits that monetary valuation methods offer to users. To achieve this purpose, standardized
and transparent documentation of the methods, data and assumptions used to derive monetary values
is essential. The multiplicity of monetary values, methods to determine monetary values, and ethical
perspectives on money requires careful consideration and prudent communication.

This document provides a framework that includes principles, requirements and guidance for the
monetary valuation of environmental impacts and related environmental aspects, following the
principles of welfare economics. Monetary valuation methods in this document can also be used to value
actual or potential impacts on natural capital, for example, abiotic resources, biodiversity, ecosystems
and ecosystem services. The impacts valued could result from environmental aspects and from the
dependencies of organizations on the environment. Environmental impacts can occur on the stocks and
quality of natural capital, affecting associated flows of benefits (including for human health).

This document focuses on valuation methods and not on costing methods. This means that requirements
and guidance on assessing costs are only given if costs are used as measures of monetary values.

In this document, many methodological requirements or recommendations are intended for people
assessing monetary values. Following these requirements and recommendations enables good practice
of monetary valuation. The requirements in the reporting clause can assist the user of monetary values
in assessing the quality of the monetary valuation study.

This document addresses the planning of a monetary valuation (see Clause 5), the monetary valuation
itself (see Clause 6), the way in which links between environmental impacts valued in monetary terms
and related environmental aspects are established (see Clause 7), checking the quality of the monetary
valuation (see Clause 8) and reporting (see Clause 9).
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INTERNATIONAL STANDARD ISO 14008:2019(E)

Monetary valuation of environmental impacts and related
environmental aspects

1 Scope

This document specifies a methodological framework for the monetary valuation of environmental
impacts and related environmental aspects. Environmental impacts include impacts on human health,
and on the built and natural environment. Environmental aspects include releases and the use of
natural resources.

The monetary valuation methods in this document can also be used to better understand organizations’
dependencies on the environment.

During the planning of the monetary valuation, the intended use of the results is considered but the use
itself is outside the scope of this document.

In this document, monetary valuation is a way of expressing value in a common unit, for use in
comparisons and trade-offs between different environmental issues and between environmental
and other issues. The monetary value to be determined includes some or all values reflected in the
concept of total economic value. An anthropocentric perspective is taken, which asserts that natural
environment has value in so far as it gives utility (well-being) to humans. The monetary values referred
to in this document are economic values applied in trade-offs between alternative resource allocations,
and not absolute values.

This document does not include costing or accounting, although some valuation methods have the term
“cost” in their name. This document does not include the development of models linking environmental
aspects to environmental impacts.

NOTE In this document, what is valued in monetary terms is either environmental impacts or environmental
aspects. When valuing environmental impacts of an organization, it is important that links between
environmental aspects and environmental impacts are established.

2 Normative references

There are no normative references in this document.

3 Terms and definitions
For the purposes of this document, the following terms and definitions apply.
ISO and IEC maintain terminological databases for use in standardization at the following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at http://www.electropedia.org/

3.1 Environmental impacts and environmental aspects

311

environment

surroundings in which an organization operates, including air, water, land, natural resources (3.1.5),
flora, fauna, humans and their interrelationships

Note 1 to entry: Environment includes natural capital, ecosystem services (3.2.11), climate, abiotic services and

biodiversity. Documents
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Note 2 to entry: Natural resources include mineral resources.

[SOURCE: ISO 14001:2015, 3.2.1, modified — A new Note 1 and Note 2 to entry have replaced the
original Notes 1 and 2 to entry.]

3.1.2

good

natural resource (3.1.5), ecosystem service (3.2.11), product or service, marketed or not, that satisfies
human wants or needs

Note 1 to entry: In this document, the term “good” includes human health.
Note 2 to entry: In ISO 14040, the term “product” is defined as “any goods or service”.

3.1.3

environmental impact

change to the environment (3.1.1), whether adverse or beneficial, wholly or partially resulting from an
organization’s environmental aspects (3.1.4)

[SOURCE: ISO 14001:2015, 3.2.4]

3.1.4

environmental aspect

element of an organization’s activities or products or services that interacts or can interact with the
environment (3.1.1)

Note 1 to entry: An environmental aspect can cause (an) environmental impact(s) (3.1.3). A significant
environmental aspect is one that has or can have one or more significant environmental impact(s).

Note 2 to entry: Significant environmental aspects are determined by the organization applying one or more
criteria. This process can be referred to as a “materiality assessment”.

[SOURCE: ISO 14001:2015, 3.2.2, modified — Note 2 to entry has been extended.]

3.1.5
natural resource
part of nature that provides benefits to humans or underpins human well-being

3.1.6

ecosystem

dynamic complex of plant, animal and micro-organism communities, and their non-living environment
(3.1.1) interacting as a functional entity

EXAMPLE Deserts, coral reefs, wetlands, rain forests, boreal forests, grasslands, urban parks, cultivated
farmlands.

Note 1 to entry: Ecosystems can be influenced by human activity.

3.1.7
release
emission to air or discharge to water or soil

[SOURCE: ISO 14040:2006, 3.30, modified — The term has been changed to singular form.]

3.1.8
reference unit of monetary value
unit of environmental change for which the monetary value (3.2.3) is determined
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3.1.9

environmental impact pathway

series of consecutive, causal relationships, ultimately starting at an environmental aspect (3.1.4) and
ending at an environmental impact (3.1.3)

Note 1 to entry: A synonym for environmental impact pathway is “cause-effect chain”.
Note 2 to entry: It can be considered a system of interlinked environmental mechanisms.

3.1.10
environmental impact factor
quantity of environmental impact (3.1.3) per quantity of environmental aspect (3.1.4)

3.1.11
environmental baseline
state of environment (3.1.1) without the change(s) that is valued

3.2 Environmental economics

3.2.1

willingness to pay

WTP

maximum amount of money an individual is prepared to give up to secure an environmental
improvement or to avoid an environmental loss

Note 1 to entry: In practice, WTP and willingness to accept compensation (WTA) (3.2.2) appear to diverge, often
substantially, and with WTA > WTP. Hence, the choice of WTP or WTA can be of importance.

3.2.2

willingness to accept compensation

WTA

minimum amount of money an individual is prepared to accept as compensation to forgo an
environmental improvement or to tolerate an environmental loss

Note 1 to entry: In practice, willingness to pay (WTP) (3.2.1) and WTA appear to diverge, often substantially, and
with WTA > WTP. Hence, the choice of WTP or WTA can be of importance.

3.2.3
monetary value

amount of money representing willingness to pay (WTP) (3.2.1) or willingness to accept compensation
(WTA) (3.2.2)

Note 1 to entry: What is valued in monetary terms by default is marginal changes in quality or quantity of goods
(3.1.2). It is not the absolute value of any given good or service that is valued. The size of change depends on the
context.

Note 2 to entry: Commonly, the WTP distribution in a given population is skewed. While mean WTP is the
theoretically correct measure to use, for example, in cost-benefit analyses, median WTP can be argued to be
the better predictor of what the majority of people would actually be willing to pay if the WTP distribution is
skewed. This equally applies to WTA.

3.2.4
monetary valuation
procedure for determining monetary value (3.2.3)

3.2.5
use value
monetary value (3.2.3) of a good (3.1.2) in relation to its actual, planned or possible use

3.2.6
non-use value
monetary value (3.2.3) of a good (3.1.2) independent of its actual, planned or possiblscuments
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3.2.7

revealed preference

monetary value (3.2.3) placed by an individual on a market good (3.1.2) from which the individual’s
valuation of a non-market good is inferred

Note 1 to entry: The market of the market good is termed “surrogate market”.

3.2.8

stated preference

monetary value (3.2.3) expressed by an individual through survey-based response for a good (3.1.2) in a
constructed or hypothetical market

Note 1 to entry: The market of the good to be valued does not exist or exists but the change valued is not
experienced. It is therefore termed “constructed” or “hypothetical”.

3.2.9

value transfer

transfer of a monetary value (3.2.3) estimate from a primary monetary valuation (3.2.4) study to
another context

3.2.10

affected human population

group of people whose well-being, utility or values are influenced directly or indirectly by the
environmental impact (3.1.3)

3.2.11
ecosystem service
benefit people obtain from ecosystems (3.1.6)

Note 1 to entry: These are generally distinguished into provisioning, regulating, supporting and cultural services.
Ecosystem services include the provisioning of goods (3.1.2) (e.g. food, fuel, raw materials, fibre), regulating
services (e.g. climate regulation, disease control), and non-material benefits (cultural services) (e.g. spiritual or
aesthetic benefits). The supporting services are necessary for the production of all other ecosystem services (e.g.
soil formation, nutrient cycling, water cycling) and are also referred to as “ecosystem functions”.

Note 2 to entry: Ecosystem services are sometimes called “environmental services” or “ecological services”.

3.2.12
total economic value
net sum of all relevant use values (3.2.4) and non-use values (3.2.5)

Note 1 to entry: Total economic value does not encompass other kinds of values unrelated to human preferences.

3.2.13
discounting
process of calculating the present value of future monetary values (3.2.3)

3.2.14
discount factor
factor applied to future monetary amounts in order to compute their present value

3.2.15

equity weighting

procedure to modify the costs and benefits incurred by people in different social and economic contexts
to reflect their loss of utility

Note 1 to entry: The effect of equity weighting is to make willingness to pay (3.2.1) or willingness to accept
compensation (3.2.2) of different groups (e.g. income) comparable.
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3.2.16
co-benefit
benefit accompanying the intended benefits

»n o« »n o«

Note 1 to entry: Co-benefits can be termed “ancillary benefits”, “secondary benefits”, “spill-over benefits” or
“indirect benefits”.

3.2.17
marginal utility
additional satisfaction a person gains from consuming one more unit of a good (3.1.2)

Note 1 to entry: In an environmental context, the term “consuming” does not necessarily involve a physical
consumption, i.e. it can also imply a person enjoying a landscape.

3.2.18
elasticity
measure of the response of one variable to a change in another variable

Note 1 to entry: The elasticity of marginal utility (3.2.17) of income is the relative change of the marginal utility as
a result of the relative change in income. The elasticity of marginal utility of consumption is the relative change
of the marginal utility as a result of the relative change in consumption.

3.2.19
purchasing power parity
currency exchange rate between two countries at which the same bundle of goods (3.1.2) can be bought

4 Principles

4.1 General

These principles are fundamental and shall be followed when planning, conducting, documenting and
reporting a monetary valuation of environmental impacts and related aspects.

4.2 Description of principles

4.2.1 Accuracy

Aim for accuracy by minimizing uncertainty and bias towards a particular perspective.

4.2.2 Completeness

Ensure that all significant information for the intended use is included, in such a way that no other
relevant information needs to be added and, to the knowledge of those undertaking the study, no
additional information will substantially change the results.

NOTE In this principle, “significance” includes, among others, environmental aspects, impacts or
dependencies that are material to an organization.

4.2.3 Consistency

Ensure that assumptions, methods and data are, unless motivated by relevance, applied in the same
way throughout the monetary valuation process to arrive at conclusions in accordance with the goal
and scope of the monetary valuation.

4.2.4 Credibility

Conduct all steps of a monetary valuation in a transparent and fair manner, and ensure that the
information provided to interested parties is truthful, accurate, substantive and not misleading.
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