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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards 
bodies (ISO member bodies). The work of preparing International Standards is normally carried out 
through ISO technical committees. Each member body interested in a subject for which a technical 
committee has been established has the right to be represented on that committee. International 
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work. 
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of 
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are 
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for the 
different types of ISO documents should be noted. This document was drafted in accordance with the 
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of 
any patent rights identified during the development of the document will be in the Introduction and/or 
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not 
constitute an endorsement.

For an explanation on the meaning of ISO specific terms and expressions related to conformity assessment, 
as well as information about ISO’s adherence to the World Trade Organization (WTO) principles in the 
Technical Barriers to Trade (TBT) see the following URL: www.iso.org/iso/foreword.html.

The committee responsible for this document is Technical Committee ISO/TC  268, Sustainable 
development in communities.
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Involvement of interested parties through a multi-actor process can take different forms, such as:

—	 participatory partnerships;

—	 public participation;

—	 community based collaboration.

They all aim at involving interested parties in a cooperative dialogue for more sustainable solutions.

The successful implementation of this International Standard can help communities elaborate holistic 
and integrated strategies for sustainable development that depart from usual business approaches. It 
can also help communities show interested parties that an appropriate management system is in place 
and encourage them to become proactive.

Successful implementation of this International Standard can:

—	 help to build consensus on sustainable development within communities;

—	 improve the sustainability, smartness and resilience of strategies, programmes, projects, plans and 
services conducted under the direct responsibility of communities, or on the territory they relate to;

—	 evolve cross-sector, multidisciplinary, life cycle value and total costing approaches;

—	 foster synergies between several actors through a holistic approach;

—	 increase the efficiency and attractiveness of communities.

The successful implementation of this International Standard is intended to establish a coherent 
framework to enable communities to develop their purpose and vision. Using relevant indicators 
and metrics, the outcome of strategies, programmes, projects, plans and services can be measured 
throughout communities. Metrics and indicators are connected, but often developed for different 
reasons. Metrics have a more technical focus, e.g. a parameter of the performance of a product, a 
process or an infrastructure element.

The International Standards developed by ISO/TC 268 aim to make use of indicators and metrics for 
structured and consistent support of sustainable, smart and resilient management of communities. 
Indicators such as those used in ISO 37120 are quantitative, qualitative or descriptive measures defined 
for actual use in monitoring and evaluating the overall performance of a community. In contrast, metrics 
such as those used in ISO/TS 37151 are the measurement method and measurement scale defined for 
use in evaluating the technical performance of infrastructure elements (hardware and software), e.g. 
in energy, transport or waste management services.

Annex  B provides a mapping of issues, indicators and metrics between this International Standard, 
ISO 37120:2014 and ISO/TS 37151:2015

This International Standard is based on the Plan-Do-Check-Act (PDCA) model, which can be briefly 
described as follows:

—	 Plan: establish objectives and processes necessary to deliver results in accordance with community 
purposes;

—	 Do: implement processes and achieve objectives;

—	 Check: monitor and measure processes against community policy, objectives and commitments, 
and report the results;

—	 Act: take necessary actions to improve performance.

Figure 1 illustrates how this International Standard follows a PDCA approach to the management of 
sustainable development in communities.
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NOTE	 Strategic steps are iterative, while operational steps are sequential. It is their combined 
implementation that helps communities become more sustainable, resilient and smart.

Figure 1 — Relationship between PDCA model and this International Standard

In this International Standard, the following verbal forms are used:

—	 “shall” indicates a requirement;

—	 “should” indicates a recommendation;

—	 “may” indicates a permission;

—	 “can” indicates a possibility or a capability.

Information marked as “NOTE” is intended to assist the understanding or use of the document. “Notes 
to entry” used in Clause 3 provide additional information that supplements the terminological data and 
can contain provisions relating to the use of a term.
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Sustainable development in communities — Management 
system for sustainable development — Requirements with 
guidance for use

1	 Scope

This International Standard establishes requirements for a management system for sustainable 
development in communities, including cities, using a holistic approach, with a view to ensuring 
consistency with the sustainable development policy of communities.

NOTE 1	 Cities have become essential actors for sustainable development at local, national and international 
levels over the last century, due to the pressure of unprecedented urbanization.

The intended outcomes of a management system for sustainable development in communities include:

—	 managing sustainability and fostering smartness and resilience in communities, while taking into 
account the territorial boundaries to which it applies;

—	 improving the contribution of communities to sustainable development outcomes;

—	 assessing the performance of communities in progressing towards sustainable development 
outcomes and the level of smartness and of resilience that they have achieved;

—	 fulfilling compliance obligations.

NOTE 2	 Smartness and resilience are embedded in the process of sustainable development: sustainable 
development is the overarching process, while smartness and resilience are characteristics.

This International Standard is intended to help communities become more resilient, smart and 
sustainable, through the implementation of strategies, programmes, projects, plans and services, and 
demonstrate and communicate their achievements.

This International Standard is intended to be implemented by an organization designated by a 
community to establish the organizational framework and to provide the resources necessary to 
support the management of environmental, economic and social performance outcomes. A community 
that chooses to establish the organizational framework by itself is considered to constitute an 
organization as defined in this International Standard.

This International Standard is applicable to communities of all sizes, structures and types, in developed 
or developing countries, at local, regional or national levels, and in defined urban or rural areas, at their 
respective level of responsibility.

This International Standard can be used in whole or in part to improve the management of sustainable 
development in communities. Claims of conformity to this International Standard, however, are not 
acceptable unless all its requirements are incorporated into an organization’s management system for 
sustainable development in communities and fulfilled without exclusion.

2	 Normative references

There are no normative references.

3	 Terms and definitions

For the purposes of this document, the following terms and definitions apply.

INTERNATIONAL STANDARD�

© ISO 2016 – All rights reserved� 1

ISO 37101:2016+A1:2024(E)  

Full document details: BS EN ISO 37101:2022+A1:2024

http://www.avadocuments.com/doc/bs-en-iso-37101-2022-a1-2024
http://www.avadocuments.com/doc/bs-en-iso-37101-2022-a1-2024


﻿

﻿



             


















































   







2� © ISO 2016 – All rights reserved

ISO 37101:2016+A1:2024(E)  

Full document details: BS EN ISO 37101:2022+A1:2024

http://www.avadocuments.com/doc/bs-en-iso-37101-2022-a1-2024
http://www.avadocuments.com/doc/bs-en-iso-37101-2022-a1-2024


﻿

3.8
continual improvement
recurring activity to enhance performance (3.29)

3.9
corrective action
action to eliminate the cause of a nonconformity (3.25) and to prevent recurrence

3.10
documented information
information required to be controlled and maintained by an organization (3.27) and the medium on 
which it is contained

Note 1 to entry: Documented information can be in any format and media, and from any source.

Note 2 to entry: Documented information can refer to:

—   the management system (3.21), including related processes (3.31);

—   information created in order for the organization to operate (documentation);

—   evidence of results achieved (records).

3.11
ecosystem
system of complex interactions between plants, animals, microorganisms and their environment (3.14), 
which functions as a unit

[SOURCE: ISO 13065:2015, 3.14, modified]

3.12
ecosystem services
benefits provided by ecosystems (3.11) that contribute to the viability and quality of human life

[SOURCE: ISO 13065:2015, 3.15, modified]

3.13
effectiveness
extent to which planned activities are realized and planned results achieved

3.14
environment
surroundings in which an organization (3.27) operates, including air, water, land, natural resources, 
flora, fauna, humans and their interrelations

[SOURCE: ISO 13065:2015, 3.16]

3.15
evaluation
systematic process (3.31) of determining how well individuals, procedures, systems or programmes 
have met formally agreed objectives (3.26) and requirements (3.32)

[SOURCE: ISO 10795, 2011, 1.90]

3.16
greenhouse gas emission
total mass of a greenhouse gas released to the atmosphere over a specified period of time

[SOURCE: ISO 14064‑1, 2006, 2.5]
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