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Committees responsible for this
British Standard

The preparation of this British Standard was entrusted to Technical
Committee QS/1, Quality management and quality assurance procedures,
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National foreword

This British Standard reproduces verbatim ISO 10013:1995 and implements it as
the UK national standard.

This British Standard is published under the direction of the Management
Systems Sector Board whose Technical Committee QS/1 has the responsibility to:

— aid enquirers to understand the text;

— present to the responsible international committee any enquiries on
interpretation, or proposals for change, and keep UK interests informed;

— monitor related international and European developments and promulgate
them in the UK.

NOTE International and European Standards, as well as overseas standards, are available from
Customer Services, BSI, 389 Chiswick High Road, London W4 4AL.

A British Standard does not support to include all the necessary provisions of a
contract. Users of British Standards are responsible for their correct application.

Compliance with a British Standard does not of itself confer immunity
from legal obligations.

Summary of pages

This document comprises a front cover, an inside front cover, pages i and i1,
the ISO title page, pages i1 to iv, pages 1 to 10 and a back cover.

This standard has been updated (see copyright date) and may have had
amendments incorporated. This will be indicated in the amendment table on

the inside front cover.
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Descriptors: Quality, quality management, quality assurance, quality assurance systems, documents,
handbooks, preparation, general conditions.
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