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National foreword
This British Standard reproduces verbatim ISO 17240:2004 and implements it 
as the UK national standard.

Any enquiries on this text should be forwarded to Head of International 
Content, Standards Development, BSI, 389 Chiswick High Road, London       
W4 4AL, who will present to the responsible international/European 
committee any such enquiries on the interpretation, or proposals for change, 
and keep UK interests informed.

Cross-references

The British Standards which implement international publications referred to 
in this document may be found in the BSI Catalogue under the section entitled 
“International Standards Correspondence Index”, or by using the “Search” 
facility of the BSI Electronic Catalogue or of British Standards Online.

This publication does not purport to include all the necessary provisions of a 
contract. Users are responsible for its correct application. 

Compliance with a British Standard does not of itself confer immunity 
from legal obligations.

Summary of pages

This document comprises a front cover, an inside front cover, the ISO title page, 
pages ii and iii, a blank page, pages 1 to 5 and a back cover.

The BSI copyright notice displayed in this document indicates when the 
document was last issued.
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