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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of
any patent rights identified during the development of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO's adherence to the
World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT), see www.iso.
org/iso/foreword.html.

This document was prepared by Technical Committee ISO/TC 8, Ships and marine technology,
Subcommittee SC 6, Navigation and ship operations.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html.
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Introduction
Onboard telephone equipment generally includes automatic telephones, common battery telephones,
battery-less telephones and sound-powered telephones.

Until now, there have been no comprehensive standards for onboard telephone equipment provided by
different manufacturers, and this has impeded the equipment improvements of reliability.

This document will promote sharing common understanding among all parties involved, including the
manufacturers, engineering companies, shipbuilders and ship owners.
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INTERNATIONAL STANDARD IS0 21792:2019

Ships and marine technology — Navigation and ship
operations — Guidelines for onboard telephone equipment

1 Scope

This document provides general and specific recommendations related to the quality of communication,
connectivity, installation, performance and maintenance of onboard telephone equipment,
including automatic telephones, common battery telephones, battery-less telephones and sound-
powered telephones.

It also specifies requirements for the related performance tests (shop tests and onsite tests) and for the
maintenance tests.

[t is not applicable to digital telephones, LAN (VoIP) telephones, and wireless telephones.

NOTE These telephones are excluded because they were under development during the elaboration of this
document so that their specifications remained to be determined.

Table 1 further illustrates the applicability of this document.

Table 1 — Applicability of this document

. Signal
Type of connection —
Analog Digital
Wired X n.a.
Wireless n.a. n.a.

X: covered in this document.

n.a.: not applicable.

2 Normative references

There are no normative references in this document.

3 Terms and definitions
For the purposes of this document, the following terms and definitions apply.
ISO and IEC maintain terminological databases for use in standardization at the following addresses:

— IEC Electropedia: available at http://www.electropedia.org/

— ISO Online browsing platform: available at https://www.iso.org/obp

3.1 Types of telephones

3.1.1
automatic telephone
telephone commanded under an automatic telephone exchanger (3.3)

Note 1 to entry: Automatic telephones can be classified into four types — desk, wall-mounted, flush-mounted
and portable — based on their structural appearance.

Note 2 to entry: Automatic analog telephones are called "automatic telephones" in this docurﬁ
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