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National foreword

This British Standard reproduces verbatim ISO 9000-2:1997 and implements 
it as the UK national standard. It supersedes BS 5750-4:1994 which is 
withdrawn.
The UK participation in its preparation was entrusted to Technical Committee 
QS/1, Quality management and quality assurance, which has the 
responsibility to:

— aid enquirers to understand the text;
— present to the responsible international/European committee any 
enquiries on the interpretation, or proposals for change, and keep the UK 
interests informed;
— monitor related international and European developments and 
promulgate them in the UK.

A list of organizations represented on this committee can be obtained on 
request to its secretary.
Cross-references
The British Standards which implement international or European 
publications referred to in this document may be found in the BSI Standards 
Catalogue under the section entitled “International Standards Correspondence 
Index”, or by using the “Find” facility of the BSI Standards Electronic 
Catalogue.
A British Standard does not purport to include all the necessary provisions of 
a contract. Users of British Standard are responsible for their correct 
application.

Compliance with a British Standard does not of itself confer immunity 
from legal obligations.

Summary of pages
This document comprises a front cover, an inside front cover, pages i and ii, 
the ISO title page, pages ii to iv, pages 1 to 18 and a back cover.
This standard has been updated (see copyright date) and may have had 
amendments incorporated. This will be indicated in the amendment table on 
the inside front cover.

Amendment issued since publications

Amd. No. Date Comments
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Foreword

ISO (the International Organization for Standardization) is a worldwide 
federation of national standards bodies (ISO member bodies). The work of 
preparing International Standards is normally carried out through ISO technical 
committees. Each member body interested in a subject for which a technical 
committee has been established has the right to be represented on that 
committee. International organizations, governmental and non-governmental, 
in liaison with ISO, also take part in the work. ISO collaborates closely with the 
International Electrotechnical Commission (IEC) on all matters of 
electrotechnical standardization.
Draft International Standards adopted by the technical committees are 
circulated to the member bodies for voting. Publication as an International 
Standard requires approval by at least 75 % of the member bodies casting a vote.
International Standard ISO 9000-2 was prepared by Technical Committee 
ISO/TC 176, Quality management and quality assurance, Subcommittee SC 2, 
Quality systems.
This second edition cancels and replaces the first edition (ISO 9000-2:1993), 
which has been technically revised.
ISO 9000 consists of the following parts, under the general title Quality 
management and quality assurance standards

— Part 1: Guidelines for selection and use;
— Part 2: Generic guidelines for the application of ISO 9001, ISO 9002 and 
ISO 9003;
— Part 3: Guidelines for the application of ISO 9001 to the development, supply 
and maintenance of software;
— Part 4: Guide to dependability management.

Annex A of this part of ISO 9000 is for information only.
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Introduction
This part of ISO 9000 gives guidance for the 
application of ISO 9001, ISO 9002 and ISO 9003. To 
facilitate cross-reference to those standards, this 
part of ISO 9000 has the same clause structure as 
ISO 9001, ISO 9002 and ISO 9003.
In general, the number and scope of the quality 
system elements and procedures required for 
quality assurance are greatest in ISO 9001 and least 
in ISO 9003. For all clauses, the guidelines of this 
part of ISO 9000 should be applied in a manner 
consistent with the scope and requirements of the 
corresponding clause, if present, in the standard 
involved (i.e. ISO 9001, ISO 9002 or ISO 9003). 
Reference should be made to subclause 8.3 of 
ISO 9000-1:1994 for guidance on the appropriate 
extent and degree of demonstration.
ISO 9000-1 gives an overview of the ISO 9000 series 
of International Standards, and explains the use of 
the entire series. ISO 9004-1 gives guidance for 
designing and installing a quality management 
system.
This part of ISO 9000 does not duplicate the 
guidance to users that is given in other ISO 
guidance standards such as ISO 9000-1, 
ISO 9000-3, ISO 9004-1 and ISO 9004-2.

1 Scope
This part of ISO 9000 gives guidance on the 
application of the 1994 versions of ISO 9001, 
ISO 9002 and ISO 9003.
It does not add to, or otherwise change, the 
requirements of ISO 9001, ISO 9002 or ISO 9003. In 
the case of conflicting interpretations of ISO 9001, 
ISO 9002 or ISO 9003 on the one hand, and 
ISO 9000-2 on the other, the interpretation of the 
text in ISO 9001, ISO 9002 or ISO 9003 takes 
precedence. The use of “should” in this part of 
ISO 9000 does not weaken the requirements 
expressed as “shall” in ISO 9001, ISO 9002 and 
ISO 9003.
This part of ISO 9000 gives guidance for the 
following users:

a) suppliers involved in applications of ISO 9001, 
ISO 9002 or ISO 9003;
b) customers and third parties.

2 Normative references
The following standards contain provisions which, 
through reference in this text, constitute provisions 
of this part of ISO 9000. At the time of publication, 
the editions indicated were valid. All standards are 
subject to revision, and parties to agreements based 
on this part of ISO 9000 are encouraged to 
investigate the possibility of applying the most 
recent editions of the standards indicated below. 
Members of IEC and ISO maintain registers of 
currently valid International Standards.
ISO 8402:1994, Quality management and quality 
assurance — Vocabulary.
ISO 9001:1994, Quality systems — Model for quality 
assurance in design, development, production, 
installation and servicing.
ISO 9002:1994, Quality systems — Model for quality 
assurance in production, installation and servicing.
ISO 9003:1994, Quality systems — Model for quality 
assurance in final inspection and test.

3 Definitions
For the purposes of this part of ISO 9000, the 
definitions given in ISO 8402 and the following 
apply.

3.1 
contract

agreed requirements between a supplier and 
customer transmitted by any means
[ISO 9001]

3.2 
product

result of activities or processes
NOTE 1 A product may include service, hardware, processed 
materials, software or a combination thereof.
NOTE 2 A product can be tangible (e.g. assemblies or processed 
materials) or intangible (e.g. knowledge or concepts), or a 
combination thereof.
NOTE 3 For the purposes of this International Standard, the 
term “product” applies to the intended product offering only and 
not to unintended “by-products” affecting the environment. This 
differs from the definition given in ISO 8402.

[ISO 9001]
3.3 
specified requirements

1) product requirements prescribed by the 
customer and agreed by the supplier.
2) requirements prescribed by the supplier that 
are perceived as satisfying a market need.
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