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National foreword

This British Standard reproduces verbatim ISO/IEC 12119:1994 and implements 
it as the UK national standard.
This British Standard is published under the direction of the Information 
Systems Technology Assembly whose Technical Committee IST/15 has the 
responsibility to:

— aid enquirers to understand the text;
— present to the responsible international committee any enquiries on 
interpretation, or proposals for change, and keep UK interests informed;
— monitor related international and European developments and promulgate 
them in the UK.

NOTE International and European Standards, as well as overseas standards, are available from 
Customer Services, BSI, 389 Chiswick High Road, London W4 4AL.

A British Standard does not purport to include all the necessary provisions of a 
contract. Users of British Standards are responsible for their correct application.

Compliance with a British Standard does not of itself confer immunity 
from legal obligations.

Summary of pages
This document comprises a front cover, an inside front cover, pages i and ii, 
the ISO/IEC title page, pages ii to iv, pages 1 to 12, an inside back cover and 
a back cover.
This standard has been updated (see copyright date) and may have had 
amendments incorporated. This will be indicated in the amendment table on 
the inside front cover.

Full document details: BS ISO/IEC 12119:1994

http://www.avadocuments.com/doc/bs-iso-iec-12119-1994
http://www.avadocuments.com/doc/bs-iso-iec-12119-1994


Full document details: BS ISO/IEC 12119:1994

http://www.avadocuments.com/doc/bs-iso-iec-12119-1994
http://www.avadocuments.com/doc/bs-iso-iec-12119-1994


ISO/IEC 12119:1994 (E)

ii © BSI 05-1999

Contents

Page
Foreword iii
1 Scope 1
2 Definitions 1
3 Quality requirements 2
3.1 Product description 2
3.1.1 General requirements on contents 2
3.1.2 Identifications and indications 2
3.1.3 Statements on functionality 3
3.1.4 Statements on reliability 3
3.1.5 Statements on usability 4
3.1.6 Statements on efficiency 4
3.1.7 Statements on maintainability 4
3.1.8 Statements on portability 4
3.2 User documentation 4
3.2.1 Completeness 4
3.2.2 Correctness 4
3.2.3 Consistency 4
3.2.4 Understandability 4
3.2.5 Ease of overview 4
3.3 Programs and data 5
3.3.1 Functionality 5
3.3.2 Reliability 5
3.3.3 Usability 5
3.3.4 Efficiency 6
3.3.5 Maintainability 6
3.3.6 Portability 6
4 Instructions for testing 6
4.1 Test pre-requisites 6
4.1.1 Presence of product items 6
4.1.2 Presence of system constituents 6
4.1.3 Training 6
4.2 Testing activities 6
4.2.1 Product description 7
4.2.2 User documentation 7
4.2.3 Programs and data 7
4.3 Test records 7
4.4 Test report 7
4.5 Follow up test 8
Annex A (informative) Definitions from other standards 9
Annex B (informative) Example of a product description 10
Annex C (informative) Bibliography 11
Alphabetical index 12

Full document details: BS ISO/IEC 12119:1994

http://www.avadocuments.com/doc/bs-iso-iec-12119-1994
http://www.avadocuments.com/doc/bs-iso-iec-12119-1994


ISO/IEC 12119:1994 (E)

© BSI 05-1999 iii

Foreword

ISO (the International Organization for Standardization) and IEC 
(the International Electrotechnical Commission) together form a system for 
worldwide standardization as a whole. National bodies that are members of ISO 
or IEC participate in the development of International Standards through 
technical committees established by the respective organization to deal with 
particular fields of technical activity. ISO and IEC technical committees 
collaborate in fields of mutual interest. Other international organizations, 
governmental and non-governmental, in liason with ISO and IEC, also take part 
in the work.
In the field of information technology, ISO and IEC have established a joint 
technical committee, ISO/IEC JTC 1. Draft International Standards adopted by 
the joint technical committee are circulated to national bodies for approval before 
their acceptance as International Standards. They are approved in accordance 
with procedures requiring at least 75 % approval by the national bodies voting.
International Standard ISO/IEC 12119 was prepared by Joint Technical 
Committee ISO/IEC JTC 1, Information technology.
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