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BUREAU VERITAS MARINE & OFFSHORE

GENERAL CONDITIONS

1. INDEPENDENCE OF THE SOCIETY AND APPLICABLE TERMS

1.1 The Society shall remain at all times an independent contractor and neither the Society nor any of its officers,
employees, servants, agents or subcontractors shall be or act as an employee, servant or agent of any other party
hereto in the performance of the Services.

1.2 The operations of the Society in providing its Services are exclusively conducted by way of random inspections
and do not, in any circumstances, involve monitoring or exhaustive verification.

1.3 The Society acts as a services provider. This cannot be construed as an obligation bearing on the Society to
obtain a result or as a warranty. The Society is not and may not be considered as an underwriter, broker in Unit's sale
or chartering, expert in Unit's valuation, consulting engineer, controller, naval architect, designer, manufacturer,
shipbuilder, repair or conversion yard, charterer or shipowner; none of them above listed being relieved of any of their
expressed or implied obligations as a result of the interventions of the Society.

1.4 The Society only is qualified to apply and interpret its Rules.

1.5 The Client acknowledges the latest versions of the Conditions and of the applicable Rules applying to the
Services' performance.

1.6 Unless an express written agreement is made between the Parties on the applicable Rules, the applicable Rules
shall be the Rules applicable at the time of entering into the relevant contract for the performance of the Services.

1.7 The Services’ performance is solely based on the Conditions. No other terms shall apply whether express or
implied.

2. DEFINITIONS

21 “Certificate(s)” means classification or statutory certificates, attestations and reports following the Society’s
intervention.

2.2 “Certification” means the activity of certification in application of national and international regulations or
standards, in particular by delegation from different governments that can result in the issuance of a Certificate.

2.3 “Classification” means the classification of a Unit that can result or not in the issuance of a classification
Certificate with reference to the Rules. Classification is an appraisement given by the Society to the Client, at a certain
date, following surveys by its surveyors on the level of compliance of the Unit to the Society's Rules or to the
documents of reference for the Services provided. They cannot be construed as an implied or express warranty of
safety, fitness for the purpose, seaworthiness of the Unit or of its value for sale, insurance or chartering.

2.4 “Client” means the Party and/or its representative requesting the Services.

2.5 “Conditions” means the terms and conditions set out in the present document.

2.6 “Industry Practice” means international maritime and/or offshore industry practices.

2.7 “Intellectual Property” means all patents, rights to inventions, utility models, copyright and related rights,
trade marks, logos, service marks, trade dress, business and domain names, rights in trade dress or get-up, rights in
goodwill or to sue for passing off, unfair competition rights, rights in designs, rights in computer software, database
rights, topography rights, moral rights, rights in confidential information (including know-how and trade secrets),
methods and protocols for Services, and any other intellectual property rights, in each case whether capable of
registration, registered or unregistered and including all applications for and renewals, reversions or extensions of
such rights, and all similar or equivalent rights or forms of protection in any part of the world.

2.8 “Parties” means the Society and Client together.

2.9 “Party” means the Society or the Client.

210 “Register” means the public electronic register of ships updated regularly by the Society.

2.11 “Rules” means the Society’s classification rules and other documents. The Society’s Rules take into account
at the date of their preparation the state of currently available and proven technical minimum requirements but are
not a standard or a code of construction neither a guide for maintenance, a safety handbook or a guide of professional
practices, all of which are assumed to be known in detail and carefully followed at all times by the Client.

2.12 “Services” means the services set out in clauses 2.2 and 2.3 but also other services related to Classification
and Certification such as, but not limited to: ship and company safety management certification, ship and port security
certification, maritime labour certification, training activities, all activities and duties incidental thereto such as
documentation on any supporting means, software, instrumentation, measurements, tests and trials on board. The
Services are carried out by the Society according to the applicable referential and to the Bureau Veritas’ Code of
Ethics. The Society shall perform the Services according to the applicable national and international standards and
Industry Practice and always on the assumption that the Client is aware of such standards and Industry Practice.
2.13 “Society” means the classification society ‘Bureau Veritas Marine & Offshore SAS’, a company organized
and existing under the laws of France, registered in Nanterre under number 821 131 844, or any other legal entity of
Bureau Veritas Group as may be specified in the relevant contract, and whose main activities are Classification and
Certification of ships or offshore units.

2.14 “Unit” means any ship or vessel or offshore unit or structure of any type or part of it or system whether linked
to shore, river bed or sea bed or not, whether operated or located at sea or in inland waters or partly on land, including
submarines, hovercrafts, drilling rigs, offshore installations of any type and of any purpose, their related and ancillary
equipment, subsea or not, such as well head and pipelines, mooring legs and mooring points or otherwise as decided
by the Society.

3. SCOPE AND PERFORMANCE

3.1 Subject to the Services requested and always by reference to the Rules, the Society shall:

. review the construction arrangements of the Unit as shown on the documents provided by the Client;

. conduct the Unit surveys at the place of the Unit construction;

. class the Unit and enter the Unit's class in the Society's Register;

. survey the Unit periodically in service to note whether the requirements for the maintenance of class are met.
The Client shall inform the Society without delay of any circumstances which may cause any changes on the
conducted surveys or Services.

3.2 The Society will not:

. declare the acceptance or commissioning of a Unit, nor its construction in conformity with its design, such
activities remaining under the exclusive responsibility of the Unit's owner or builder;

. engage in any work relating to the design, construction, production or repair checks, neither in the operation of
the Unit or the Unit’s trade, neither in any advisory services, and cannot be held liable on those accounts.

4.  RESERVATION CLAUSE

4.1 The Client shall always: (i) maintain the Unit in good condition after surveys; (ii) present the Unit for surveys;
and (iii) inform the Society in due time of any circumstances that may affect the given appraisement of the Unit or
cause to modify the scope of the Services.

4.2 Certificates are only valid if issued by the Society.

4.3 The Society has entire control over the Certificates issued and may at any time withdraw a Certificate at its
entire discretion including, but not limited to, in the following situations: where the Client fails to comply in due time
with instructions of the Society or where the Client fails to pay in accordance with clause 6.2 hereunder.

4.4 The Society may at times and at its sole discretion give an opinion on a design or any technical element that
would ‘in principle’ be acceptable to the Society. This opinion shall not presume on the final issuance of any Certificate
or on its content in the event of the actual issuance of a Certificate. This opinion shall only be an appraisal made by
the Society which shall not be held liable for it.

5. ACCESS AND SAFETY

5.1 The Client shall give to the Society all access and information necessary for the efficient performance of the
requested Services. The Client shall be the sole responsible for the conditions of presentation of the Unit for tests,
trials and surveys and the conditions under which tests and trials are carried out. Any information, drawing, etc.
required for the performance of the Services must be made available in due time.

5.2 The Client shall notify the Society of any relevant safety issue and shall take all necessary safety-related
measures to ensure a safe work environment for the Society or any of its officers, employees, servants, agents or
subcontractors and shall comply with all applicable safety regulations.

6.  PAYMENT OF INVOICES
6.1 The provision of the Services by the Society, whether complete or not, involve, for the part carried out, the
payment of fees thirty (30) days upon issuance of the invoice.

6.2 Without prejudice to any other rights hereunder, in case of Client's payment default, the Society shall be entitled
to charge, in addition to the amount not properly paid, interests equal to twelve (12) months LIBOR plus two (2) per
cent as of due date calculated on the number of days such payment is delinquent. The Society shall also have the
right to withhold Certificates and other documents and/or to suspend or revoke the validity of Certificates.

6.3 In case of dispute on the invoice amount, the undisputed portion of the invoice shall be paid and an explanation
on the dispute shall accompany payment so that action can be taken to solve the dispute.

7. LIABILITY

7.1 The Society bears no liability for consequential loss. For the purpose of this clause consequential loss shall
include, without limitation:

. Indirect or consequential loss;

. Any loss and/or deferral of production, loss of product, loss of use, loss of bargain, loss of revenue, loss of profit
or anticipated profit, loss of business and business interruption, in each case whether direct or indirect.

The Client shall defend, release, save, indemnify, defend and hold harmless the Society from the Client's own
consequential loss regardless of cause.

7.2 Except in case of wilful misconduct of the Society, death or bodily injury caused by the Society’s negligence
and any other liability that could not be, by law, limited, the Society’s maximum liability towards the Client is limited
to one hundred and fifty per-cents (150%) of the price paid by the Client to the Society for the Services having caused
the damage. This limit applies to any liability of whatsoever nature and howsoever arising, including fault by the
Society, breach of contract, breach of warranty, tort, strict liability, breach of statute.

7.3 All claims shall be presented to the Society in writing within three (3) months of the completion of Services’
performance or (if later) the date when the events which are relied on were first discovered by the Client. Any claim
not so presented as defined above shall be deemed waived and absolutely time barred.

8. INDEMNITY CLAUSE

8.1 The Client shall defend, release, save, indemnify and hold harmless the Society from and against any and all
claims, demands, lawsuits or actions for damages, including legal fees, for harm or loss to persons and/or property
tangible, intangible or otherwise which may be brought against the Society, incidental to, arising out of or in
connection with the performance of the Services (including for damages arising out of or in connection with opinions
delivered according to clause 4.4 above) except for those claims caused solely and completely by the gross
negligence of the Society, its officers, employees, servants, agents or subcontractors.

9. TERMINATION

9.1 The Parties shall have the right to terminate the Services (and the relevant contract) for convenience after
giving the other Party thirty (30) days’ written notice, and without prejudice to clause 6 above.

9.2 Insuchacase, the Classification granted to the concerned Unit and the previously issued Certificates shall remain
valid until the date of effect of the termination notice issued, subject to compliance with clause 4.1 and 6 above.

9.3 In the event where, in the reasonable opinion of the Society, the Client is in breach, or is suspected to be in
breach of clause 16 of the Conditions, the Society shall have the right to terminate the Services (and the relevant
contracts associated) with immediate effect.

10. FORCE MAJEURE

10.1 Neither Party shall be responsible or liable for any failure to fulfil any term or provision of the Conditions if and
to the extent that fulfilment has been delayed or temporarily prevented by a force majeure occurrence without the fault
or negligence of the Party affected and which, by the exercise of reasonable diligence, the said Party is unable to
provide against.

10.2 For the purpose of this clause, force majeure shall mean any circumstance not being within a Party’s
reasonable control including, but not limited to: acts of God, natural disasters, epidemics or pandemics, wars, terrorist
attacks, riots, sabotages, impositions of sanctions, embargoes, nuclear, chemical or biological contaminations, laws
or action taken by a government or public authority, quotas or prohibition, expropriations, destructions of the worksite,
explosions, fires, accidents, any labour or trade disputes, strikes or lockouts.

11. CONFIDENTIALITY

11.1 The documents and data provided to or prepared by the Society in performing the Services, and the information
made available to the Society, are treated as confidential except where the information:

. is properly and lawfully in the possession of the Society;

. is already in possession of the public or has entered the public domain, otherwise than through a breach of this
obligation;

. is acquired or received independently from a third party that has the right to disseminate such information;

. is required to be disclosed under applicable law or by a governmental order, decree, regulation or rule or by a
stock exchange authority (provided that the receiving Party shall make all reasonable efforts to give prompt written
notice to the disclosing Party prior to such disclosure.

11.2 The Parties shall use the confidential information exclusively within the framework of their activity underlying
these Conditions.

11.3 Confidential information shall only be provided to third parties with the prior written consent of the other Party.
However, such prior consent shall not be required when the Society provides the confidential information to a
subsidiary.

11.4 Without prejudice to sub-clause 11.1, the Society shall have the right to disclose the confidential information if
required to do so under regulations of the International Association of Classifications Societies (IACS) or any statutory
obligations.

12. INTELLECTUAL PROPERTY

12.1 Each Party exclusively owns all rights to its Intellectual Property created before or after the commencement
date of the Conditions and whether or not associated with any contract between the Parties.

12.2 The Intellectual Property developed by the Society for the performance of the Services including, but not limited
to drawings, calculations, and reports shall remain the exclusive property of the Society.

13.  ASSIGNMENT

13.1 The contract resulting from to these Conditions cannot be assigned or transferred by any means by a Party to
any third party without the prior written consent of the other Party.

13.2 The Society shall however have the right to assign or transfer by any means the said contract to a subsidiary
of the Bureau Veritas Group.

14. SEVERABILITY

14.1 Invalidity of one or more provisions does not affect the remaining provisions.

14.2 Definitions herein take precedence over other definitions which may appear in other documents issued by the
Society.

14.3 In case of doubt as to the interpretation of the Conditions, the English text shall prevail.

15. GOVERNING LAW AND DISPUTE RESOLUTION

15.1 These Conditions shall be construed and governed by the laws of England and Wales.

15.2 The Parties shall make every effort to settle any dispute amicably and in good faith by way of negotiation within
thirty (30) days from the date of receipt by either one of the Parties of a written notice of such a dispute.

15.3 Failing that, the dispute shall finally be settled under the Rules of Arbitration of the Maritime Arbitration Chamber
of Paris (‘CAMP”), which rules are deemed to be incorporated by reference into this clause. The number of arbitrators
shall be three (3). The place of arbitration shall be Paris (France). The Parties agree to keep the arbitration
proceedings confidential.

16. PROFESSIONAL ETHICS

16.1 Each Party shall conduct all activities in compliance with all laws, statutes, rules, economic and trade sanctions
(including but not limited to US sanctions and EU sanctions) and regulations applicable to such Party including but
not limited to: child labour, forced labour, collective bargaining, discrimination, abuse, working hours and minimum
wages, anti-bribery, anti-corruption, copyright and trademark protection, personal data protection
(https://personaldataprotection.bureauveritas.com/privacypolicy).

Each of the Parties warrants that neither it, nor its affiliates, has made or will make, with respect to the matters
provided for hereunder, any offer, payment, gift or authorization of the pay@ﬁmﬂlﬁntgy, to
or for the use or benefit of any official or employee of the giverr ient, pol . ¥ td.

16.2 In addition, the Client shall act consistently with th Rui=u\ ritas’ Code of Ethics. .
https://group.bureauveritas.com/group/corporate-social-responsibility ocument Sharin g Hub
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SECTION 1 GENERAL

1 Introduction

1.1 Scope

1.1.1 This Guidance Note is written in response to the
COVID-19 threat to provide an essential preparation, man-
agement and recovery plan, and to provide procedures for
all reasonably foreseeable infectious diseases (IDs).

Note 1: This is a fast-evolving crisis. All information is traceable
and verifiable against reasonable sources at the time of writing. It is
not known how the COVID-19 situation and related information
will evolve over time. Users of this Guidance Note must check the
contents against latest useful information accordingly (see App 5).

1.1.2 This Guidance Note is written with a focus on getting
passenger ships back in service, particularly cruise liners
and ferries. However, it may be equally applicable for all
types of ship and the offshore industry.

This Guidance Note does not cover actual medical treat-
ment of patients. Nothing in this Guidance Note constitutes
medical advice and the Guidance Note intends to use lan-
guage familiar to crew and passengers, not precise medical
terminology.

This Guidance Note is intended to help a Company pre-
pare, implement, maintain and review procedures and pro-
cesses to manage COVID-19 and other IDs. They can be
used for guidance purposes only, or used as objective evi-
dence within ISM Code / SMS.

This Guidance Note may be applied to one ship a fleet and
include the land based support operations and offices (see
Sec 6) as required.

Nothing in these guidelines can guarantee against infec-
tious diseases or the risks associated.

1.1.3 With reference to [3], this Guidance Note identifies
several categories for examination:

e Process in Sec 2
e Peoplein Sec 3
e Facilities in Sec 4

¢ Hygiene and cleaning in Sec 5.
2 Terms and Definitions

2.1 COVID-19 and other infectious disease
that may be considered

2.1.1 Infectious Disease (ID)

A term used in this Guidance Note to describe any virus,
bacteria or other transmittable organism that causes dis-
ease, illness or death in humans, as well as the disease or
illness itself.

June 2020
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212 COVID-19

An infectious disease caused by a severe acute respiratory
syndrome virus named coronavirus 2. This Guidance Note
will refer to COVID-19 and this will be understood to refer
to the causative virus and the disease where applicable.

Essential medical information are provided in App 2.

2.1.3 Norovirus

A broad term used often to describe both the causative virus
and the symptoms of vomiting, diarrhoea and stomach
pain. Used interchangeably in this Guidance Note for both
virus and symptom.

Norovirus in terms of infected path might be considered
similar to COVID-19. Many of the controls and preventative
measures in this Guidance Note may be considered as rele-
vant to Norovirus.

2.1.4 Legionnaires disease

A pneumonia caused by any type of Legionella bacteria.
This is a very common and regularly controlled disease with
common prevention measures under many legislations.

2.2 Other terms and definitions

221 Company

The Owner of the ship or any other organization or person
such as the Manager, or the Bareboat Charterer, who has
assumed the responsibility for operation of the ship from the
shipowner and who on assuming such responsibility has
agreed to take over all the duties and responsibility imposed
by the ISM Code.

2.2.2 International Health Regulations (2005) or IHR
(2005)

A binding instrument of International law, agreed by over
190 countries which entered into force on 15 June 2007. Its
implementation is coordinated by the World Health Orga-
nization (WHO).

2.2.3 International Safety Management Code (ISM
Code)

International Management Code for the Safe Operation of
Ships and for Pollution Prevention as adopted by the
Assembly, as may be amended by the International Mari-
time Organization (IMO).

2.24 Safety Management System (SMS)

A structured and documented system enabling Company
personnel to implement effectively the Company safety and
environmental protection policy as required by ISM Code.

Documents
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2.2.5 Maritime Labour Convention 2006 (MLC 2006)

Maritime Labour Convention 2006 (MLC) is an interna-
tional convention of the International Labour Organisation
(ILO) which sets out seafarers' rights to decent living and
working conditions onboard ships.

2.2.6 Outbreak Management Plan (OMP)

A comprehensive document laying out the preparation,
response, mitigation and recovery requirements for COVID-
19 or other IDs. This is a mandatory concept, it may be ful-
filled by other documents or series of documents with other
names, but they must fulfill the intended functions of the
OMP as laid out in this Guidance Note and within the
agreed scope.

2.2.7 Protection level and recovery

Processes and measures introduced by the Company should
identify levels of risk or similar. This Guidance Note works
on the following different levels but companies may define
their own levels:

* Protection Level 1:
- Normal sailing and normal risk of infection.
- Standard prophylactic measures in place.

- Plans and equipment provided in case of higher risk
levels.

- Items such as Outbreak Management Plan (OMP)
are provided and understood by all required.

- Prevention phase.
¢ Protection Level 2:

- Enhanced risk of outbreak. Company or relevant
authority has recognised an enhanced risk of infec-
tion, as characterised by various government and
Company actions in first quarter of 2020 such that
active and passive measures are in place to avoid or
control outbreak.

- Possible introduction of social distancing (SD) mea-
sures etc.

- OMP in effect to guard against outbreak.

- Actual infection onboard ship not known, but pre-
pared for.

e Protection Level 3:

- Actual infection onboard, or demands for quaran-
tine and similar measures required by Company, rel-
evant authority or other stakeholders.

- OMP in effect to guard against further infection and
to reduce effects

- Likely to require full SD, isolation and other highly
restrictive measures.

* Recovery:

The plans, action and stage to recover the vessel from
Protection Levels 2 or 3 to Protection Level 1, providing
internal and external circumstances allow.

Note 1: Alist of good practice is provided in App 4.

3 Context of ships and COVID-19 or
other IDs

3.1 General

3.1.1 General considerations for all ships, including pas-
sengers ships and ferries are listed in [3.2].

Additional provisions dedicated to passengers ship and fer-
ries are provided in [3.3].

3.2 All Ships

3.2.1 Legal and Regulatory framework

Vessels sail from port to port, country to country and may
contain people of many nationalities. The Flag State of the
vessel may also be different. All these individual legal influ-
ences, and the international regulatory framework must be
addressed and understood in the context of every vessel, in
the context of the fleet, and of the Company’s responsibili-
ties for safe and environmentally sound management for the
ship, his fleet and the associated land activities over which
he has influence.

3.2.2 ISM Code, IHR (2005), MLC 2006 and other
regulatory requirements

The Company must identify his responsibilities under: ISM
Code, IHR (2005), MLC 2006 and all other applicable
national and international requirements with regard to
COVID-19 and other IDs. Nothing in this Guidance Note
shall conflict with those in any way. If interpretation is
required, then the legal texts hold clear precedent.

3.2.3 Responsibilities to crew and other
stakeholders

The responsibility to identify and manage the responsibili-
ties for passengers, as defined in [3.3.3], applies equally to
crew and other stakeholders. MLC 2006 provides that every
seafarer has the right to a safe and secure workplace that
complies with safety standards and to health protection,
medical care, welfare measures and other forms of social
protection.

3.2.4 Ship Sanitation Certificate (SSC)

IHR (2005) requires ships on International voyages to have a
Ship Sanitation Certificate (SSC). These are of particular
importance for the prevention and control of public health
risks onboard ships on international voyages.

This Guidance Note attempts to avoid repeating the general
requirements for an SSC since these are laid out well in the
handbook referenced in [3.2.5]. An SSC requires a risk
assessment and thus the risk assessment in this Guidance
Note can fulfill this role, however these guidelines go
beyond the requirements of the SSC by embedding the ele-
ments into the ISM Code / SMS so that the systems may be
in place throughout the ship, the fleet and the onshore man-
agement to achieve health objectives. In any case, ships,
fleets and Company using these guidelines are expected to
have had a fully functioning SSC compliant system before
and after the present crisis.
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Certain ports are authorised to inspect ships for public
health risks and these should have the capability to inspect
ships, issue certificates and implement or supervise neces-
sary health control measures. The SSCs are designed to
identify, assess and record public health risks. It is expected
that this regime may live within the requirements of these
guidelines, and that these guidelines can contribute to the
SSCs where necessary. They are intended to be mutually
compatible.

3.2.5 The Company, and senior representatives onboard
the ship must plan, understand, implement and document
command and control structures for every authority and
port they expect to visit. This must include all other appro-
priate stakeholders.

The World Health Organisation issues the “Handbook for
Inspection of Ships and Issuance of Ship Sanitation Certifi-
cates”. Whilst the latest version dated 2011 was not written
for COVID-19, it contains much useful information and
checklists. Nothing in this Guidance Note is intended to
conflict with the WHO handbook.

3.2.6 Financial and liability considerations

The Company must identify requirements and establish pro-
cedures and mechanisms, including financial mechanisms
such as insurance, etc., in order to be able to provide for the
financial losses and liabilities that may be encountered due
to IDs. This includes reasonably foreseeable and legally
required consequences such as repatriation, care, quaran-
tine, aid and other succour or assistance.

3.3 Special considerations for passenger
ships and ferries

3.3.1 IHR (2005) require countries to have response mea-
sures at designated points of entry (POE), or ports in this
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case. Each country should have a Public Health Emergency
Contingency Plan (PHECP) and or other elements to assist
in the control of a pandemic or similar. The Company must
have full knowledge of this and other legal responses and
understand and implement them for all reasonably planned
voyages as required in his OMP or similar plan.

In particular the Company is required to assess all public
health threats that are applicable, containment at source as
well as Point Of Entry (POE) i.e. port, and to ensure that his
plans include both pre-set measures and adapted responses.
IHR (2005) requires a balanced decision making process
based on a risk assessment approach (Introduction to IHR
(2005)).

3.3.2 Passenger ships and ferries operate in complex envi-
ronments where the local situations and requirements con-
stantly change. The Company must identify the
constrictions and support that local considerations can pro-
vide during the planned voyages. All ports will have differ-
ent provisions for medical aid, quarantine, isolation,
treatment, disembarkation, emergency removal and other
support services. These must be understood and planned
for.

3.3.3 Responsibilities to passengers

The Company must establish his responsibilities to the pas-
sengers; the times from when these responsibilities start,
and how these responsibilities are limited. These include
transit arrangements, crossing legal boundaries, changing
legislation, as well as the Company’s responsibilities to his
passengers in all reasonably foreseeable circumstances
caused by IDs or similar.
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