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GUIDELINES FOR EMPLOYEE SAFETY AT CUSTOMER LOCATIONS 

Introduction 

Many incidents that are reported within the compressed gas industry take place outside a company’s fence line. 
At a minimum, the same safety procedures that apply at a company’s facility should also be followed offsite at a 
customer’s location to ensure employee safety. 

Scope 

This safety bulletin provides recommendations for employee safety and general security at customer locations 
and defines the safety responsibilities of the customer, the supplier, and the supplier’s employees. 

Customer responsibility 

To help ensure the supplier’s employee safety and security, the customer responsibility includes but is not lim-
ited to: 

– providing a safe work area by meeting and following regulatory requirements; and 

– communicating and coordinating safety policies and procedures as applicable to the supplier, to the suppli-
er’s employee(s), or both. 

Supplier responsibility 

To help ensure the supplier’s employee safety and security, the supplier responsibility includes but is not limited 
to: 

– establishing safe work procedures and practices associated with the work activities; 

– establishing an internal system for reporting and managing concerns at the customer site; 

– conducting risk and security assessments and coordinating with the customer as appropriate prior to work 
at the customer’s site; 

– communicating and coordinating with the customer regarding the customer’s requirements and the work-
place hazards to which the supplier’s employees will be exposed; 

– communicating and coordinating with the customer regarding the supplier’s safety requirements and any 
unique hazards associated with the work activity to the customer’s employees; and 

– communicating to the employee any safety concerns unique to the customer, i.e., special personal protec-
tive equipment requirements, emergency procedures, or on-site communication. 

Employee responsibility 

To help ensure the supplier’s employee safety and security, the employee responsibility includes but is not lim-
ited to:  

– following customer and supplier procedures; 

– being cognizant of work area and potential hazards; 
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– communicating any unsafe working conditions immediately to both the supplier and the customer; and 

– ensuring that unsafe work conditions have been resolved before starting or resuming work. 

When working at a customer site, personnel should be aware of work station hazards such as substandard 
equipment and design, tripping hazards, poor lighting, electrical hazards, weather conditions, and all other ac-
tivities in the area that can impact their safety. They also should be aware of a customer’s site security 
measures, emergency plans, alarms, and evacuation and shelter points, etc. 

Risk assessments 

As appropriate, safety and security risk assessments should consider items such as: 

– verification of equipment installation (against design); 

– evaluation of area for unsafe conditions (i.e., inadequate lighting, tripping hazards, substandard house-
keeping); 

– adequate security provisions in place; 

– appropriate product compatibility and segregation controls in place; 

– verification of correct and adequate product identification and labeling; 

– adequate access to equipment and loading and unloading areas; and 

– verification that applicable supplier and customer safety requirements are in place. 

Specific methodologies for risk assessment can vary in complexity depending on the risk and activity. Appropri-
ate methodologies can range from simple employee hazard awareness recognition/training programs to formal 
site inspection checklists (i.e., routine delivery, first fill) and even more complex process hazard analysis includ-
ing pre-startup safety reviews. 
  

PLEASE NOTE: 
 
The information contained in this document was obtained from sources believed to be reliable and is based on technical 
information and experience currently available from members of the Compressed Gas Association, Inc. and others.  
However, the Association or its members, jointly or severally, make no guarantee of the results and assume no liability or 
responsibility in connection with the information or suggestions herein contained. Moreover, it should not be assumed that 
every acceptable commodity grade, test or safety procedure or method, precaution, equipment or device is contained within, 
or that abnormal or unusual circumstances may not warrant or suggest further requirements or additional procedure. 
 
This document is subject to periodic review, and users are cautioned to obtain the latest edition. The Association invites 
comments and suggestions for consideration. In connection with such review, any such comments or suggestions will be 
fully reviewed by the Association after giving the party, upon request, a reasonable opportunity to be heard. Proposed 
changes may be submitted via the Internet at our web site, www.cganet.com. 
 
This document should not be confused with federal, state, provincial, or municipal specifications or regulations; insurance 
requirements; or national safety codes. While the Association recommends reference to or use of this document by govern-
ment agencies and others, this document is purely voluntary and not binding unless adopted by reference in regulations. 
 
A listing of all publications, audiovisual programs, safety and technical bulletins, and safety posters is available via the  
Internet at our website at www.cganet.com. For more information contact CGA at Phone: 703-788-2700, ext. 799. E-mail: 
customerservice@cganet.com. 
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