
DEUTSCHE NORM    

ICS 35.240.80

Health informatics –

System of concepts to support continuity of care (ISO 13940:2015);

English version EN ISO 13940:2016

Informatique de santé –

Système de concepts en appui de la continuité des soins (ISO 13940:2015);

Version anglaise EN ISO 13940:2016

Ersatz für

DIN EN 13940-1:2007-09

   

Gesamtumfang 169 Seiten

 

DIN-Normenausschuss Medizin (NAMed)

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


  

  

  

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


 

 

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Informationen

Begriffen

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Person

Organisation

Funktion

Person Funktion

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Organisation Funktion

Prozesses

  

  

  

  

  

  

  Informationen

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


  

  

  

  

  

Gesundheitswesen

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Qualitätsmanagements

Qualitätsmanagements

Prozesses

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Prozesses

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Organisation

  Produkt

  

  Informationen

  

Organisation Produkt Dienstleistung

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Daten

Daten

Informationen Person Gesundheitswesen

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Informationen

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Qualitätsmanagementsysteme — Grundlagen und Begriffe

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


 !"#$%&'()*+,"$'-.

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


 

INTERNATIONAL STANDARD ISO 13940:2015(E)

Health informatics — System of concepts to support 
continuity of care

1 Scope

2 Normative references

3.1 Healthcare

3.1.1
healthcare

1
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3.1.2
continuity of care

information

3.2 Concepts and terms

3.2.1
concept

3.2.2
system of concepts

concept

3.2.3
deprecated term

3.3 Actors

3.3.1
organization

person

3.3.2
organizational pattern

organization

3.3.3
party

role

3.3.4
person
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3.3.5
role

3.3.6
person role
role person

3.3.7
organization role
role organization

3.4 Resources

3.4.1
resource

process

3.4.2
medical device

information in vitro

 

3

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


 

ISO 13940:2015(E)

3.4.3
medicinal product

3.5 Management

3.5.1
quality in healthcare

healthcare

3.5.2
quality management

3.5.3
quality assurance

quality management
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3.5.4
quality control

quality management

3.5.5
risk

3.5.6
unintended event

process

3.6 Process management

3.6.1
process

3.6.2
process model

process
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3.6.3
product

3.6.4
service

organization

product

information

3.6.5
output

organization product service

3.7 Time

3.7.1
appointment
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3.8 Responsibility

3.8.1
commitment

3.9 Information management

3.9.1
data

3.9.2
data repository

data

3.9.3
healthcare data
data

3.9.4
healthcare information
information person healthcare

3.9.5
information

3.9.6
information model

3.9.7
electronic health record

information
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3.9.8
medium

4 Symbols and abbreviations
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5 Concepts related to healthcare actors

5.1 General

 !"#$%&!'(#)*+,!-(%!.''#/*.-*#+'!0%-)%%+!/#+/%1-'!2%&.-%$!-#!./-#2'!*+!/#+-*+3*-4!#5!/.2%!*'!'(#)+!*+!

Figure 2 — Comprehensive UML diagram of concepts related to healthcare actors (i)
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Figure 3 — Comprehensive UML diagram of concepts related to healthcare actors (ii)

5.2 Healthcare actor

Term: healthcare actor

Deprecated term:

organization person healthcare

healthcare actor

healthcare actors
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Table 1 — Associations of healthcare actor

Specialization of Generalization of

Association from Association name Association to
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Figure 4 — Healthcare actor (UML representation)

5.2.1 Subject of care

Term: subject of care

Synonyms:

healthcare actor person role;
healthcare
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Table 2 — Associations of subject of care

Specialization of Generalization of

Association from Association name Association to
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Figure 5 — Subject of care (UML representation)

5.2.2 Next of kin

Term: next of kin

person role the subject of care

subject of care proxy subject of care
next of kin healthcare third party

next of kin subject of care

Table 3 — Associations of next of kin

Specialization of Generalization of

Association from Association name Association to
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Figure 6 — Next of kin (UML representation)

5.2.3 Healthcare provider

Term: healthcare provider

Synonyms:

healthcare actor care period mandates

healthcare organization healthcare provider healthcare 
professionals

healthcare provider
healthcare actors

healthcare provider

healthcare providers
healthcare third parties

Table 4 — Associations of healthcare provider

Specialization of Generalization of

Association from Association name Association to

 !"#$ %"&!'(&)*+,!&'"%$+*+$-

 !"#$ %"&!'"%$+*+$-',+&!%$)&-

&!.)/&%!',!#"-
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Figure 7 — Healthcare provider (UML representation)

5.2.3.1 Healthcare organization

Term: healthcare organization

Synonyms:

healthcare provider organization role

healthcare 
organization
healthcare activities

healthcare organization

clinical process
healthcare organization

healthcare professional
healthcare organization

healthcare personnel healthcare organization

<F>GHI<J

Table 5 — Associations of healthcare organization

Specialization of Generalization of

 

16 

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


 

ISO 13940:2015(E)

Component of Aggregation of

Association from Association name Association to

 !"#$ %"&!'()"#*$+',"-".!,!-$

Figure 8 — Healthcare organization (UML representation)

5.2.3.2 Healthcare employment

Term: healthcare employment

Synonym:' %"&!'!,/#0+,!-$

 contractual framework between a healthcare personnel and a healthcare organization 
describing the roles and responsibilities assigned to that healthcare personnel

Table 6 Figure 9.

Table 6 — Associations of healthcare employment

Association concept Links

1  !"#$ %"&!'!()#*+(!,$ 1 healthcare personnel 1 healthcare organization

Figure 9 — Healthcare employment (UML representation)
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5.2.3.3 Healthcare personnel

Term:  healthcare personnel

Synonyms: care personnel, individual provider

 individual healthcare actor having a person role in a healthcare organization

EXAMPLES GP, medical consultant, therapist, dentist, nurse, social worker, radiographer, nurse’s assistant, 

Table 7 Figure 10.

Table 7 — Associations of healthcare personnel

Specialization of Generalization of

healthcare actor healthcare professional

person role

healthcare resource

Component of Aggregation of

1 healthcare organization

Association from Association name Association to

1 healthcare organization appoints 0..* healthcare personnel

1..* healthcare personnel participates in 0..* contact

Figure 10 — Healthcare personnel (UML representation)

5.2.3.3.1 Healthcare professional

Term:  healthcare professional

Synonym: care professional
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 healthcare personnel having a healthcare professional entitlement recognized in a 
given jurisdiction

NOTE The healthcare professional entitlement entitles a healthcare professional to provide healthcare 
independent of a role in a healthcare organization.

EXAMPLES GP, medical consultant, therapist, dentist, nurse, radiographer, etc.

Table 8 Figure 11.

Table 8 — Associations of healthcare professional

Specialization of Generalization of

healthcare provider

healthcare personnel

Association from Association name Association to

1 healthcare professional has 1..* healthcare professional entitle-
ment

1 healthcare professional issues 0..* referral

1 healthcare professional issues 0..* request

1 healthcare professional manages 0..*

1..* healthcare professional maintains 0..* professional health record

1 healthcare professional 0..* healthcare information for import

0..* healthcare professional manages 0..* demand for care

1..* healthcare professional 0..* prognostic condition

1 healthcare professional has determined 0..* working diagnosis

1..* healthcare professional has ruled out 0..* excluded condition

0..* 1 healthcare professional

0..* prescribed self-care 1 healthcare professional

0..* 1 healthcare professional

1..* healthcare professional performs 0..* healthcare needs assessment
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Figure 11 — Healthcare professional (UML representation)

5.2.3.3.2 Healthcare professional entitlement

Term:  healthcare professional entitlement

Synonym: care professional entitlement

 registered authorization given to a person in order to allow the person to have or perform 

healthcare professional
and rights.

EXAMPLES Diploma, professional registration (e.g. registered nurse).

Table 9 Figure 12.

Table 9 — Associations of healthcare professional entitlement

Association from Association name Association to

1 healthcare professional has 1..* healthcare professional entitle-
ment

Figure 12 — Healthcare professional entitlement (UML representation)

 

20 © ISO 2015 – All rights reserved

Full document details: DIN EN ISO 13940:2016-07

http://www.avadocuments.com/doc/din-en-iso-13940-2016-07
http://www.avadocuments.com/doc/din-en-iso-13940-2016-07


 

ISO 13940:2015(E)

5.2.4 Healthcare third party

Term:  healthcare third party

Synonym:

 healthcare actor other than a healthcare provider or the subject of care

healthcare third parties.

NOTE 2 Healthcare third party

Table 10 Figure 13.

Table 10 — Associations of healthcare third party

Specialization of Generalization of

healthcare actor other carer

 !"#$%&'()'%*+$',+(-.

healthcare supporting organization

Association from Association name Association to

0..* /$*0&/%*+$'&/1+2',*+&. supports 1..* subject of care

1..* /$*0&/%*+$'&/1+2',*+&. performs 1..* /$*0&/%*+$'&/1+2',*+&.'*%&131&.

Figure 13 — Healthcare third party (UML representation)

5.2.4.1 Other carer

Term:  other carer

Synonym:  informal carer

 healthcare third party having person role

'

Table 11 Figure 14.
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Table 11 — Associations of other carer

Specialization of Generalization of

 !"#$ %"&!'$ (&)'*"&$+

person role

Figure 14 — Other carer (UML representation)

5.2.4.2 Healthcare supporting organization

Term:  healthcare supporting organization

Synonym: care supporting organization

 healthcare third party having organizational role

'

Table 12 Figure 15.

Table 12 — Associations of healthcare supporting organization

Specialization of Generalization of

organizational role

Figure 15 — Healthcare supporting organization (UML representation)

5.2.4.3 Subject of care proxy

Term:  subject of care proxy

Synonym: subject of care agent
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 healthcare third party having person role with the right to take decisions on behalf of the 
subject of care

NOTE In ISO/TS 21298 subject of care agent is the preferred term for this concept.

Table 13 Figure 16.

Table 13 — Associations of subject of care proxy

Specialization of Generalization of

person role

 !"#$ %"&!'$ (&)'*"&$+

Association from Association name Association to

0..1 ,-./!%$'01'%"&!'*&02+ gives 0..* informed consent

0..* ,-./!%$'01'%"&!'*&02+ has the right to take decisions on 
behalf of

1 subject of care

0..1 ,-./!%$'01'%"&!'*&02+ states 0..* dissent

0..* ,-./!%$'01'%"&!'*&02+ has 1 consent competence

0..* reason for demand for care (,'!2*&!,,!)'.+ 0..* ,-./!%$'01'%"&!'*&02+

0..* ,-./!%$'01'%"&!'*&02+ maintains 0..* personal health record

0..1 ,-./!%$'01'%"&!'*&02+ expresses 0..* subject of care desire

Figure 16 — Subject of care proxy (UML representation)
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6 Concepts related to healthcare matters

6.1 General

A model showing the associations between concepts related to healthcare matters and the other 
Figures 17 and 18. For further detail about 

the diagram notation, please refer to 0.7 in the Introduction.

Figure 17 — Comprehensive UML diagram of concepts related to healthcare matters (i)
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Figure 18 — Comprehensive UML diagram of concepts related to healthcare matters (ii)

6.2 Healthcare matter

Term:  healthcare matter

Synonym: care matter
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 representation of a matter related to the health of a subject of care and/or the provision 
of healthcare to that subject of care healthcare actors

NOTE 1 Healthcare matter
or the healthcare of a subject of care. This means that health conditions, healthcare activities, health problems, 
the result of healthcare activities, healthcare matters healthcare 
matter might have several specializations and further associations.

healthcare matter can represent a disease, an illness or another 
kind of health condition. In addition a healthcare matter

healthcare actor.

NOTE 3 Concepts described and/or healthcare matter.

created when needed.

EXAMPLES A loss of weight, an immunization, a heart attack, a drug addiction, a case of meningitis in the 

administration of an oral antibiotic, a post-operative infection.

Table 14 Figure 19.

Table 14 — Associations of healthcare matter

Specialization of Generalization of

health issue

Association from Association name Association to

1..* healthcare matter concerns 1 subject of care

0..1 healthcare matter is used as label for 0..* health record component

0..1 healthcare matter is used as label for 0..* health record extract

1 healthcare actor 0..* healthcare matter

0..* demand mandate has topic 1..* healthcare matter

0..* care period mandate has topic 1..* healthcare matter

0..* demand for care concerns 1..* healthcare matter

0..* mandate to export personal in-
formation

has topic 1..* healthcare matter

0..* health thread links 0..* healthcare matter

0..*
matter

attests 1..* healthcare matter
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