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Training: Induction and Refresher Training of 
Drivers, Management and Other Transport 

Function Personnel 
 

Introduction 

ADR (European Agreement concerning the International Carriage of Dangerous Goods by Road) requires training 
of persons involved in the transportation of dangerous goods in accordance with chapter 1.3 and training of the 
vehicle crew according to chapter 8.3 [1]. National road regulations require training for the driver to obtain a licence 
or permit to operate the type of vehicle used for transport. However, the experience in the gas industry 
demonstrates that the knowledge and skills acquired from this training requires supplementing with training 
specific for the industrial and medical gases industry to ensure the safe distribution of gases. 

Scope 

This Safety Information gives advice on the type of training drivers and other transport function personnel should 
receive when working with products of Class 2 of ADR for the industrial and medical gases industry. 

Learning more about training 

1. Do the drivers have the necessary practical experience with the vehicle and the load before they make 
journeys and deliveries? 

2. Are the drivers and other transport function personnel informed on the incidents and accidents which have 
taken place in their field of work? 

3. Are the drivers and other transport function personnel aware of the specific dangers related to the transport 
of gases? 

4. Do the drivers and loaders know and understand the operating procedures (for example loading, load 
securing, unloading, preparation procedures for transfilling and operation of specific product handling 
equipment) and legal requirements they have to apply? 

5. Do the drivers and other transport function personnel know what to do in case of emergency? 
6. Are all the persons responsible for logistics aware of the constraints of the driver on the road? 
7. Do drivers and other transport function personnel know the road safety policy of your company? 
8. Are drivers and other transport function personnel aware of the transport related security guidelines of your 

company? 
9. Do you provide drivers with reference materials, for example handbooks? 
10. Are drivers trained on driver assist technologies fitted to the vehicle? 

If the answer to any of the above questions is ‘no’, then you should consider taking action! 

THIS TRANSPORT SAFETY INFORMATION DESCRIBES THE CONTENT OF THE THEORETICAL AND 
PRACTICAL TRAINING WHICH SHALL BE FOLLOWED BY DRIVERS AND TRANSPORT FUNCTION 
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PERSONNEL. THIS CONTENT CAN INCLUDE THE REQUIREMENTS OF NATIONAL REGULATIONS. 

Driver theoretical training content 

In addition to the training required by ADR and national regulations, the driver should receive additional specific 
training dedicated to the gas or gases to be transported, the type of containment and vehicle equipment (so that 
the driver is able to identify unsafe situations and react to them). This should include: 

• product properties and hazards; 

• labelling; 

• documentation required for transporting gases; 

• vehicle safety equipment; 

• personal protective equipment required for the task; 

• characteristics of the containment (for example cylinder, bundle, tube, tank, etc.); 

• specific loading, load securing and unloading procedures and equipment, relevant to their activity; 

• load limitation of the vehicle; 

• inspection procedures (for example check list before departure at the beginning of the journey or after 
parking); and 

• safe and secure parking of the vehicle. 

Training should also include additional on the road safety items, such as: 

• feedback of the incidents / accidents which occurred in the corresponding activity; 

• emergency procedures that have to be applied in the event of an incident / accident (for example 
firefighting); 

• instructions of the company on road safety policy (including mobile phone policy); 

• transport related company security guidelines; 

• the risks of driving including the effects of alcohol, drugs, medication, distraction and fatigue; 

• defensive driver training; 

• behaviour based safety; 

• rollover prevention training (see EIGA Info TS02, Vehicle Rollover and Other Serious Vehicle Incident 
Prevention) [2]; 

• use of driver assist vehicle technologies (see EIGA Info TS02 for more details of the technologies) [2]; 
and 

• accident and incident reporting process. 

The method of delivering theoretical training to drivers should be structured in a way to enable the driver to fully 
benefit from the training content. Consideration should be given to the sequence of the materials, for example, it 
may help the driver to first spend some time familiarising themselves with the equipment under supervision before 
they receive training on how to operate it. Drivers are not used to sitting in classrooms all day so breaking the 
course content up into smaller modules may help. Using video or e-learning rather than PowerPoint presentation 
will also help. 

Consideration should be given to ad-hoc training for specific topics which may not be part of the driver’s regular 
curriculum. For example, run a safety campaign on winter driving in the autumn. It may be beneficial to deliver 
this type of training in small bite sized segments, so called snackable training. These can be short, 1 to 2 minute, 
videos designed to give a specific message about a specific topic. 

The training modules should be updated as often as necessary, especially when a significant change or event 
has occurred (for example procedure updates, accident/incident). 
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