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STANDARDIZATION « FACT SHEET 3

COMMUNITY STANDARDIZATION POLICY

tandards have high priority within the Euro-
pean. Community’s. overall “strategy for
information and telecommunications tech-
nology. .

The main aims of Community standardiza-
tion policy are:
¢ to secure the interests of the IT-using sectors,
now that effective deployment of [T is one of the
keys to maintaining competitiveness on world
markets;

e to remove barriers to trade in IT, with special
reference to the internal European market;

® to ensure the viability of the European IT indus-
try;

e to contribute to the creation of a competitive
environment.

The main thrust of the policy is to achieve a sig-
nificant increase in conformity with accepted
standards for products and services marketed and
used within the Community, or offered by sup-
pliers in the Community on world markets, in the
field of information technology and telecommuni-
cations.

Conformity with standards in this context means
satisfying the technical conditions necessary for
diverse products and services from many sources
to be able to work together and share information
when required. It is intended to encourage, not
restrict, the variety of facilities available to users.

The creation of the internal European market
requires that the standards used to provide such
compatibility be the same throughout Europe. The
world-wide nature of the IT industry and the grow-
ing international exchanges of information make it
vital that those standards are also the standards of
the world market.

The policy therefore involves the formal adoption
of standards at a European level, and as far. as is
possible—which so far has been almost all the
time—the adoption of existing international stan-
dards for that purpose. There are already mecha-
nisms in place to ensure that, depending on the
particular procedure used, these standards are
adopted as national standards in the Member
States, or made available in each Member State
with any conflicting national standards being with-
drawn.

The availability of standards in the field of
information technology and telecommuni-
cations is vital for the removal of technical
barriers and therefore for the completion
of the European internal market by 1992
as defined in the ‘ White Paper’ from the
Commission to the European Council
{(Milan, 28 and 29 June 1985) and in the
‘Single Eurapean Act’.

- The European standards programme is therefore

by no means a go-it-alone European activity; it is
using the means at the disposal of the Community
to pull international, European and national stan-
dards into line.

Such action alone is insufficient. The state of inter-
national standardization is not yet far enough
advanced for mesting all the requirements which
have to be met.

A typical problem is that there are often many pos-
sible combinations of international standards and
of options within each standard. Conformity with
standards is in itself an insufficient guarantee that
the purpose of using the standards will be met. In
order to provide confidence in the ability of two
products from different sources to interwork the
choice must be narrowed down.

In such cases, the policy is to produce European
functional standards which are complementary
to, and entirely consistent with, the international
standards. Fact sheet 5 describes what is being
done. In parallel with this activity there is energetic
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dialogue with other regions—primarily North
America and the Far East—where the same prob-
lem is being tackled, to try to ensure as rapid and
as complete a convergence as possible.

All these moves are of no use unless the stan-
dards are actually applied in practice and the ben-
efits are won. So the last part of the policy is to
take steps to ensure the practical application of
the standards.

Some of these steps involve legislation, such as
that requiring reference to IT standards both in
national technical regulations and in procurement
by public bodies or the alignment of standards
applying to the attachment of equipment to public
telecommunications networks in each Member
State.

Other steps involve a mixture of voluntary cooper-
ation and funding (in whole or part) of activities
which promote or facilitate the adoption of stan-
dards — notably the establishment of conform-
ance testing services (see fact sheet 7) and insis-
tance on the use of standards in all the major
European research and development projects in
the IT and telecommunications field.

Who does what:
the standardization framework

1. Coordination and administration are carried out
by the Commission of the European Communities
(CEC), which is the ’ civil service ’ for the European
Economic Community (EEC). The responsible
department is Directorate-General Xlll, Telecom-
munications, Information Industries and Innova-
tion.

The authority for the Commission’s activities
comes from the Council of Ministers. This passes
Community legislation and sets out the framework
within which the Commission works.

The Commission is not a standardization body and
does not produce standards. That work is
entrusted to the European standardization bodies,
and via them to national standardization bodies,
whose members are the interested parties—the
users, the suppliers, and the governments.

2. The European standards and recommenda-
tions-making bodies are:

O CEN (the European Committee for Standardi-
zation) ;

CENELEC (the European Committee for Elec-
trotechnical Standardization);

O

O CEPT (the European Conference of Postal and
Telecommunications Administrations).

O

The standard preparation function of CEPT is
being transferred to the newly-formed Euro-
pean Telecommunications Standards Institute
(ETSI), which will be able to draft technical
specifications with the status of standards in
consultation with all affected parties (see fact
sheet 4).

3. The recent creation of the European Workshop
on Open Systems (EWOS) within the CEN/CEN—
ELEC framework, with the participation of users’
and manufacturers” organizations, provides a
‘workshop function’ which corresponds to the
growing interest in participation in the standardiza-
tion work and which aims at promoting interna-
tional convergence.

4. Working on the periphery of the formal stan-
dardization framework are a range of organizations
and associations which nevertheless play a vital
role, at different levels, in the process, such as:

O the Standards Promotion and Application -

Group {SPAG), whose fundamental objective
is to promote functional standards for the ben-
efit of both users and suppliers;

O the European Computer Manufacturers’ Asso-
ciation (ECMA) and the European Telecom-
munications and Professional Electronics
Industry (ECTEL) for the telecommunications
sector;

O the European MAP Users’ Group (EMUG);

O the Confederation of European Computer User
Associations (CECUA).

5. In formulating Community policy, the Commis-
sion is assisted by committees concerned in var-
ious ways with the whole standardization process,
from considering the need to start work on
standards right through to putting standards to
practical use.

Two such committees are:
O SOGITS (Senior Officials Group for Informa-
tion Technology Standardization);

O SOGT (Senior Officials Group ‘ Telecommuni-
cations ).

These guide the Commission in policy matters,
and have specific responsibility for assisting in the
implementation of the legislation in this area.
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